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Quy III nam 2022

1. Boon vi dAu mBi v~ quan ly ch~t hrong djch V\I vi~n thong
- Ten dan vi: CONG TY co PHA.N TONG CONG TY TRUYEN HlNH cAp VIST NAM.
- Dia chi: S6 3/84 Ngoc Khinh, quan Ba Dinh, lIa N<)i,Vi¢t Nam.
- Dien thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. BO'Dvi I~p ban k~t qua tl! ki~m tra djnh kY ch~t Im!ng djch v\I vi~n thong
- Ten dan vi: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
- Dia chi: S6 3/84 Ngoc Khinh, quan Ba Dinh, Ha N<)i,Vi9t Nam.
- Dien thoai: 024.36893689 S6 may 11::: 2127
- E-mail: vienthong@vtvcab.vn

3. K~t qua tl! ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan ly ch~t luong dich vu vi~n thong".
3.1.1. Cong b6 ch~t hrong dich vu:
- Giri h6 sa cong b6 chat hrong d~n Co quan quan ly nha mroc v~ ch~t hrong dich V\l vi~n

thong:
[KIDagui, ngay gui: 2317/2021.
DChua gui.

- Cong b6 "Ban cong b6 ch~t lUQ'ngdich V\l vi~n thong" tren website www.dichvu.vtvcab.vn
[KIDacong b6. Ngay cong b6: 2317/2021.
DChua cong b6.

- Niem y~t "Ban cong b6 ch~t luqrrg dich V\l vi~n thong" t~i cac di~m giao dich:
• T6ng s6 dia ban tinh, thanh ph6 tlVc thu<)cTrung uang da ki~m tra: 03
• T6ng s6 di~m giao dich tren cac dia ban duQ'cki~m tra: 01 (Ba Ria Vung Tau), 01

(B~n Tre), 01 (Binh Thu~n)
[KIDaniem y~t t~i t~t ca cac di~m giao dich tren cac dia ban duQ'cki~m tra. Ngay hoan thanh
:23/07/2021
DChua hoan thanh vi9c niem y~t:



• S6 diem giao dich tren cac dia ban diroc kiem tra da duoc niem y~t: 3
• S6 di~m giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: 0
• S6 tinh, thanh ph6 true thuoc Trung irong chua diroc niem y~t tai b~t ky diem giao

dich nao: 0
OChua thuc hien viec niem y~t:

- C6 sir thay d6i v~ tieu chuan ap dung hoac c6 b~t ky su thay d6i nao v~ nQi dung cong b6 so
voi lkn cong b6 tnroc
DKhong
!KIC6SlJthay d6i:
+ NQi dung thay d6i: Ap dung "Ban cong b6 ch~t hrong dich vu vi~n thong s6 04NTV cab"
duoc cong b6 ngay 21107/2021, thay th~ cho "Ban Cong b6 chat luong dich vu vi~n thong s6
03NTVCab" duoc cong b6 ngay 21105/2020.
+ Thuc hien cong b6 chat hrong:

!KIDa thlJChi~n. Ngay hoan thanh 21107/2021.
oChua thlJChi~n.

3.1.2. Bao cao ch~t luQ'ngdich V\l:
- Bao cao dinh kY

!KIDabao cao. Ngay bao cao: 27/10/2022
OChua bao cao.

- Bao cao dQtxu~t thea yeu cku Cllaca quan quan ly nha nuac:
!KIKhongc6 yeu ciu bao cao dQtxu~t.
OC6 yeu ciu bao cao dQtxu~t, thai h<;lnyeu ciu bao cao: truac ngay: .. .I...120...

o Da bao cao. Ngay bao cao: .. ./. ..120...
o Chua bao cao.

3.2. Do kiSm thlJc t~ ch~t lUQ'ngdich V\l:

- S6 tinh, thanh ph6 tqrc thuQc Trung uang rna doanh nghi~p c6 cung dp dich V\l: 31
S6 dia ban tinh, thanh ph6 trlJc thuQc Trung uang duQ'cdo kiSm: 03 g6m cac tinh, thanh ph6
tqrc thuQc Trung uang c6 ten sau: Ba Ria Viing Tau, B~n Tre, Binh Thu~n.

- S6 dia ban tinh, thanh ph6 trlJc thuQc Trung uang c6 muc ch~t lUQ'llgdich V\l phil hQ'Pmuc
ch~t lUQ'llgda cong b6: 03, g6m cac tinh, thanh ph6 trlJc thuQc Trung uang c6 ten sau: Ba
Ria Viing Tau, B~n Tre, Binh Thu~n.

- S6 dia ban tinh, thanh ph6 tqrc thuQc Trung uang c6 muc ch~t lUQ'llgdich V\l khong phil hQ'P
muc ch~t lUQ'llgdich V\l da cong b6: 0

4. Sa ban chi tieu chfit hrQ'Dgt~i dja ban Hnh, thanh pha trt}'c thuqc Trung U'O'llgkern theo
k~t qua tt}'ki~rn tra djnh ky chfit lU'Q'Dgdjch vl}vi~n thong: 03 ban.
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KET QuA rtr no KIEM cut TIEU CHAT LUONG
DJCH Vl) TRUY NH~P INTERNET BANG RONG CO DJNH M~ T nAT srr D()NG CONG NGH~ FTTH/xPON

Quy III : Nam 2022
Tai dia ban: Thanh pho Ba Ria - tinh Ba Ria Viin£!Tau

S8 Imyng m§u Mu'c

Muc theo Mire doanh t8i th~~u phai S8Iu'Q'ng chAt

TT Chi tieu chAt 1U'Q'ngdjch VI} QCVN 34: nghi~p do kiem theo m§u do Phuong phap 1U'Q'ng T,! danh giaquy djnh ki~m xac dinh thuc t~2019/BTTTT cong b8 QCVN 34: thuc t~ d~t
2019/BTTTT dU'Q'c

£)0 bang
1 ThOi gian tr~ trung binh < 50 ms < 50 ms 1000 m~u 1000 m~u phuong phap 16 ms Phu hop

rno phong

2 T8c dC)tai dfr Ii~u trung binh
- T8c tip tai xuiing trung binh Ps

VTVnet s30 Pd~0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u 0.91 Vd Phu hop
VTVnet s80 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.91 Vd Phu hop
VTVnet s100 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phu hop
VTVnet sl20 Pd~0,8Vd Pd~0,8 v, 1000 m~u 1000 m~u 0.94 Vd Phu hop
VTVnet s140 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.93 Vd Phu hop
VTVnet s200 Pd>0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u Do bang 0.94 Vd Phu hop
VTVnet BUSINESS 80 Pd~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u phuong phap 0.92 Vd Phu hop
VTVnet BUSINESS 100 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u rno phong 0.92 Vd Phu hQ'p
VTVnet BUSINESS 120 Pd> 0,8 Vd Pd~0,8 Vd 1000 m~u 1000 m~u 0.93 Vd Phu hQ'p
VTVnet BUSINESS 120+ Pd~ 0,8 Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.93 Vd Phu hQ'p
VTVnet OFFICE 180 Pd~ 0,8 Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.94 Vd Phu hQ'p
VTVnet OFFICE 180+ Pd> 0,8 Vd Pd~0,8 Vd 1000 m~u 1000 m~u 0.95 Vd Phu hQ'p
VTVnet VIP 200 Pd~0,8Vd Pd~ 0,8 Vd 1000 m~u 1000 m~u 0.91 Vd Phu hQ'p



VTVnet VIP 200+ Pd2::0,8Vd Pd2::0,8Vd 1000 m§u 1000 m§u 0.92 Vd Phli hop
VTVnet VIP 250 Pd2::0,8Vd Pd2::0,8Vd 1000 m§u 1000 m§u 0.94 Vd Phli hop

- Tac tip uii len trung_blnh Pit
VTVnet s30 Pu2=:0,8 v, r,2=:0,8 v; 1000 mau 1000 mau 0.91 Vu Phu hop
VTVnet s80 Pu2=:0,8 v, Pu2=:0,8 v. 1000 m§u 1000 mau 0.91 Vu Phli hop
VTVnet s100 Pu 2=:0,8 v, Pu2=:0,8 v, 1000 mau 1000 mau 0.92 Vu Phu hop
VTVnet s120 r, 2=:0,8 v. r, 2=:0,8 v, 1000 m§u 1000mau 0.94 Vu Phu hop

VTVnet s140 Pu2=:0,8 v, Pu2=:0,8 v, 1000 mau 1000 mau 0.93 Vu Phu hop
VTVnet s200 r, 2=:0,8 v, Pu2=:0,8 v. 1000 m§u 1000 m§u 0.94 Vu Phli hop
VTVnet BUSINESS 80 r, 2=:0,8 v, Pu2=:0,8 v: 1000 mau 1000 mau Do bang 0.92 Vu Phu hop
VTVnet BUSINESS 100 Pu2=:0,8 v, r, 2=:0,8 v, 1000 m§u 1000 mau phuong phap 0.92 Vu Phli hop
VTVnet BUSINESS 120 Pu2=:0,8 v, Pu2=:0,8 v. 1000 m§u 1000 m§u rna phong

0.93 Vu Phu hop
VTVnet BUSINESS 120+ Pu2=:0,8 v, Pu2=:0,8 v, 1000 m§u 1000 m§u 0.93 Vu Phu hop
VTVnet OFFICE 180 r, 2=:0,8 v, Pu 2=:0,8 v, 1000 m§u 1000 m§u 0.94 Vu Phli hop
VTVnet OFFICE 180+ Pu 2=:0,8 Vu Pu2=:0,8 Vu 1000 mau 1000 mau 0.95 Vu Phli hQ"p
VTVnet VIP 200 Pu 2=:0,8 Vu Pu2=:0,8 Vu 1000 mau 1000 m§u 0.91 Vu Phli hQ"p
VTVnet VIP 200+ Pu2=:0,8Vu Pu2=:0,8 Vu 1000 mau 1000 mau 0.92 Vu Phli hQ"p
VTVnet VIP 250 Pu2=:0,8 Vu Pu2=:0,8 Vu 1000 m§u 1000 mau 0.94 Vu Phli hQ"p

3 Djch V1} h6 trQ' Kbach
bimg

I,__.i. I



- Thai gian cung dp dich vu
h6 tro Khach hang bang nhan
cong qua dien thoai.
- Ty I~ (%) cuoc goi toi djch
vu h6 tro Khach hang chie~
mach thanh cong, giri yeu cau
k~t n6i d~n dien thoai vien va
nhan diroc tin hieu tra loi cua
di~'ntho~i vien trong vong 60
giay.

24 gio trong
ngay

2: 80%

250 cuoc 255 cuoc G9i nhan cong

24 gia
trong
ngay

Phil hop

87% Phil hop



al ra an: an pi 0 en re - tIU en re

sA hrong m§u MITC

Mire theo MITCdoanh tAi thi~u phai se IU'Q'ng ch§t

TT Chi tieu ch§t lunng djch VI} QCVN 34: nghiep do ki~m theo m§u do Phuong phap luong
T" danh gia

2019/BTTTT cong bA quy djnh ki~m xac djnh thuc t~
QCVN 34: thuc t~ d~t

2019/BTTTT dU'Q'c

Do bang
1 Thoi gian tr~ trung binh < 50 ms < 50 ms 1000 mftu 1000 mftu phuong phap 17ms Phu hop

rno phong

2 TAc dQ tiii du' li~u trung binh
- T6c tip uii xu6nJ.! trung binh Pa

VTVnet s30 Pd2: 0,8 v, Pd2:0,8 v, 1000 mftu 1000 mftu 0.93 Vd Phu hop
VTVnet s80 Pd2:0,8 v, Pd2:0,8 v, 1000 mftu 1000 mftu 0.93 Vd Phu hop
VTVnet s100 Pd2:0,8 v, Pd2:0,8 v, 1000 mftu 1000 mftu 0.92 Vd Phu hop
VTVnet s120 Pd2:0,8 v, Pd2:0,8 v, 1000 mftu 1000 mftu 0.93 Vd Phu hop
VTVnet sl40 Pd>0,8Vd Pd2:0,8 Vd 1000 mftu 1000 mftu 0.94 Vd Phu hQ'p
VTVnet s200 Pd2:0,8 Vd Pd2:0,8 Vd 1000 mftu 1000 mftu Do b~ng 0.95 Vd Phu hQ'p
VTVnet BUSfNESS 80 Pd2:0,8 Vd Pd2:0,8 Vd 1000 mftu 1000 mftu phuong phap 0.95 Vd Phu hQ'p
VTVnet BUSINESS 100 Pd2:0,8 Vd Pd2:0,8 Vd 1000 mftu 1000 m§u mo phong 0.93 Vd Phu hQ'p
VTVnet BUSINESS 120 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m§u 1000 m§u 0.93 Vd Phu hQ'p
VTVnet BUSINESS 120+ Pd2:0,8 Vd Pd2:0,8 Vd 1000 m§u 1000 mftu 0.94 Vd Phu hQ'p
VTVnet OFFICE 180 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m§u 1000 m§u 0.95 Vd Phu hQ'p
VTVnet OFFICE 180+ Pd2:0,8 Vd Pd2:0,8 Vd 1000 m§u 1000 m§u 0.92 Vd Phu hQ'p
VTVnet VIP 200 Pd2: 0,8 Vd Pd2:0,8 Vd 1000 mftu 1000 m§u 0.92 Vd Phu hQ'p

KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DJCH Vl) TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT sir Dl)NG CONG NGH"E:FTTHIxPON

Quy III : Nam 2022
T . di b' Th' h h':' B':' T ? h B':' T



VTVnet VIP 200+ Pd~ 0,8 v, Pd~0,8 v, 1000 m~u 1000 m~u 0,93 Vd Phu hop
VTVnet VIP 250 Pd~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u 0,93 Vd Phu hop

- Tac av fai len trung binh Pu

VTVnet s30 r,2: 0,8 v: r, 2: 0,8 v, 1000 m~u 1000 mftu 0,93 Vu Phu hop

VTVnet s80 Pu 2: 0,8 v, Pu 2: 0,8 v, 1000 m~u 1000 m~u 0,93 Vu Phu hop

VTVnet s100 Pu 2: 0,8 v; Pu 2: 0,8 v; 1000 m~u 1000 mftu 0,92 Vu Phu hop

VTVnet s120 r, 2: 0,8 v, Pu ~ 0,8 v, 1000 m~u 1000 m~u 0,93 Vu Pho hop

VTVnet s140 r, 2: 0,8 v. Pu 2: 0,8 v, 1000 m~u 1000 m~u 0,94 Vu Phu hop

VTVnet s200 r, 2: 0,8 v, Pu2:0,8Vu 1000 m~u 1000 m~u 0,95 Vu Pho hop

VTVnet BUSINESS 80 r, 2: 0,8 v, r, 2: 0,8 v. 1000m~u 1000 m~u
£)0 bang 0,95 Vu Phu hop

VTVnet BUSINESS 100 r,2: 0,8 v; Pu2: 0,8 v. 1000 mftu 1000 m~u phuong phap 0,93 Vu Phu hop

VTVnet BUSINESS 120 Pu 2: 0,8 v; Pu2: 0,8 v; 1000 m~u 1000 m~u mo phong
0,93 Vu Phu hop

VTVnet BUSINESS 120+ Pu 2: 0,8 v; r, 2: 0,8 v, 1000 m~u 1000 mftu 0,94 Vu Phu hQ'p

VTVnet OFFICE 180 Pu 2: 0,8 Vu Pu 2: 0,8 Vu 1000 m~u 1000 m~u 0,95 Vu Phu hQ'p

VTVnet OFFICE 180+ Pu 2: 0,8 Vu Pli 2: 0,8 Vu 1000 m~u 1000 m~u 0,92 Vu Phu hQ'p
VTVnet VIP 200 Pu 2: 0,8 Vu Pu 2: 0,8 Vu 1000 m~u 1000 m~u 0,92 Vu Phu hQ'p

VTVnet VIP 200+ Pli 2: 0,8 Vu Pu 2: 0,8 VlI 1000 m~u 1000 m~u 0,93 Vu Phu hQ'p

VTVnet VIP 250 Pu 2: 0,8 Vu Pu 2: 0,8 VlI 1000 m~u 1000 m~u 0,93 Vu Pho hQ'p

3 Dich V\I hB trQ' Khach
hilD~

I, I



- Thai gian cung cc1pdich V\I
h6 tro Khach hang bang nhan
cong qua dien thoai,
- Ty I~ (%) cuoc goi toi djch
vu h6 tro Khach hang chiem
mach th~nh cong, gjri yeu du
k~t n6i d~n dien thoai vien va
nhan duoc tin hieu tra loi cua
di~n tho?i vien trong yang 60
giay.

24 gio trong
ngay

?: 80%

250 cuoc

\\ "J \

255 cuoc GQinhan cong

Phil hop24 gio
trong
ngay

87% Phil hop
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~I la an: an pi 0 an Ie - m m u~n
S6 IU'Q'ngm§u Mu'c

Muc theo Mu'c doanh t6i thieu phai S6lu'Q'ng chAt

TT Chi tieu chAt IU'Q'ngdjch V\I QCVN 34: nghi~p do ki~m theo m§u do Phuong phap 1U'Q'ng T\I' danh gia
2019/BTTTT cong b6 quy djnh ki~m xac djnh thuc t~

QCVN 34: thtrc t~ d~t
2019/BTTTT dU'Q'c

£)0 bang
1 Tho; gian tr~ trung binh < 50 ms < 50 ms 1000 m~u 1000 m~u phuong phap 19ms Phu hop

ma phong

2 T6c dQ tai du' Ii~u trung binh
- T6c av tiii xu6n/! trung binh Pa

VTVnet s30 Pd2: 0,8 v, Pd2:0,8 v, 1000 m~u 1000 m~u 0.91 Vd Phu hop
VTVnet s80 Pd2:0,8 v, Pd2:0,8 v, 1000 m~u 1000 m~u 0.91 Vd Phu hop
VTVnet s100 Pd2:0,8 v, Pd2:0,8 v, 1000 m~u 1000 m~u 0.93 Vd Phl! hop
VTVnet s120 Pd2:0,8 v, Pd2:0,8 v, 1000 m~u 1000 m~u 0.92 Vd Phu hop
VTVnet s140 Pd2: 0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.92 Vd Phl! hop
VTVnet s200 Pd2: 0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u £)0 b~ng 0.92 Vd Phl! hqp
VTVnet BUSINESS 80 Pd2: 0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u phuong phap 0.93 Vd Phl! hqp
VTVnet BUSINESS 100 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u ma phong 0.94 Vd Phl! hqp
VTVnet BUSINESS 120 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.95 Vd Phl! hqp
VTVnet BUSINESS 120+ Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.93 Vd Phl! hQ"P
VTVnet OFFICE 180 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.92 Vd Phl! hqp
VTVnet OFFICE 180+ Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.93 Vd Phl! hqp
VTVnet VIP 200 Pd2:0,8 Vd Pd2:0,8 Vd 1000 m~u 1000 m~u 0.93 Vd Phl! hqp

KET QuA TljBO KIEM CHi TIEU CHAT LU<}NG
DICH Vl) TRUY NH~P INTERNET BANG RONG CO DINH M~ T BAT SITDl)NG CONG NGH~ FTTH/xPON

Quy III: Nam 2022
T idi b' Th' h hAPh Th·At C hB' hTh A
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d.64 r:t4d nA Z6·0 n~w 0001 n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d OSZdlA l~UA-LA

d.64 r:t4d nA P6·0 n~w 0001 n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d +OOZ dlA l~UALA

d.64 r:t4d nA £6·0 n~w 0001 n~ul 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d OOZdlA l~UA-LA
d.64 r:t4d nA £6·0 n~w 0001 n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d +08 I 3:)1::1::10l~uALA

d.64 r:t4d nA Z6·0 n~w 0001 n~w 0001 n1\ 8'0 <: I1d 111\ 8'0 <: nd 08 I 3:)l::ldO l~uA1A

d.64 r:t4d nA £6·0 n~w 0001 n~w 0001 n1\ 8'0 <: I1d 111\ 8'0 <: nd +OZI SS3NJSOS l~UA1A

d.64Q4d nA S6·0
lluQ4d gw n~w 0001 n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d OZI SS3NIsna l~UA-LA

d.64 r:t4d nA P6·0 dsqd llUD.n4d n~w 0001 n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d 00 I SS3NISnS l~uA-LA

d.64 r:t4d nA £6·0 llu~q OG
n~w 0001 n~w 0001 n1\ 8'0 <: I1d 111\ 8'0 <: nd 08 SS3NISna l~uA-LA

d.64 r:t4d nA Z6·0 n~w 0001 n~w ooor n1\ 8'0 <: I1d 111\ 8'0 <: I1d OOZSl~UA-LA
d.64 r:t4d nA Z6·0 n~w OOO! n~w OOO! 111\ 8'0 <: I1d 111\ 8'0 <: I1d OP Is iouA-LA
d.64 r:t4d nA Z6·0 n~w 0001 n~w ooor 111\ 8'0 <: I1d 111\ 8'0 <: I1d OZ Is icuA-LA
d.64 r:t4d nA £6·0 n~w 0001 n~w OOO! n1\ 8'0 <: I1d 111\ 8'0 <: I1d 00 I s iauA-LA
d.64 r:t4d nA 16·0 n~w OOO! n~w 0001 111\ 8'0 <: I1d 111\ 8'0 <: I1d 08S l~UA-LA

d.64 r:t4d nA 16·0 n~w OOO! n~w ooor 111\ 8'0 <: I1d 111\ 8'0 <: I1d O£Sl~UA-LA

"J l/U!q fJun.ll U?l !PI gp ;)9.1 -
d.64 r:t4d PA Z6·0 n~w 0001 n~ul 0001 PA8'0<Pd PA 8'0 < Pd OSZdIA l~uA-LA
d.(41)4d PA P6·0 n~uIOOO! n~w 0001 PA 8'0 < Pd PA 8'O<Pd +OOZ dlA l~uA-LA



- Thai gian cung dp djch vu
24 gio Phu hoph6 tro Khach hang bang nhan 24 gia trong
trongcong qua dien thoai,

ngay
ngay- Ty I~ (%) cuoc goi toi djch

vu h6 tro Khach hang chie~
250 cuoc 255 cuoc GQinhan congmach thanh cong, giri yeu cau

k~t nbi d~n dien thoai vien va
nhan duoc tin hieu tra loi cua

2: 80%
87% Phu hop

. . .
dien thoai vien trong vong 60
giay.
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