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Quy III nam 2022

1. Don vi diu mBi v~ quan Iy chAt hrong djch vl.J vi~n thong
- Ten don vi: CONG TY co pHAN TONG CONG TY TRUYEN HiNH cAp VIeT NAM.
- Dia chi: S6 3/84 NgQcKhanh, quan Ba Dinh, Ha. N<)i,Vi9t Nam.
- Di~n thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. Don vi l~p ban k~t qua tl}' ki~m tra djnh ky chAt hrQ'ng djch vl.J vi~n thong
- Ten don vi: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
- Dia chi: S6 3/84 NgQcKhanh, quan Ba Dinh, Ha N<)i,Vi~t Nam.
- Dien thoai: 024.36893689 S6 may le: 2127

... - E-mail: vienthong@vtvcab.vn
3. K~t qua tl}' ki~m tra
3.1. Viec tuan thu "Quy dinh vS quan ly chitt hrong dich vu viSn thong".
3.1.1. Cong b6 chitt hrong dich vu:
- Giri h6 so cong b6 chitt hrong d~n CO"quan quan ly nha nu6c vS chitt lUQ"ngdich V\l viSn

thong:
[8]Diigili, ngay gui: 2317/2021.
DChua gili.

- Cong b6 "Ban cong b6 chitt lUQ"ngdich V\l viSn thong" tren website www.dichvu.vtvcab.vn
[8]Diicong b6. Ngay corig b6: 2317/2021.
DChua cong b6.

- Niem y~t "Ban cong b6 dhftt lUQ"llgdich V\l viSn thong" t~i cac diSm giao dich:
• T6ng s6 dia ban tinh, thanh ph6 trvc thu<)cTrung uang dii kiSm tra: 03
• T6ng s6 diSm gia? dich tren cac dia ban dUQ"ckiSm tra: 02 (Ba Ria Vfing Tau), 01

(D6ng Nai), 04 (Thanh ph6 H6 Chi Minh) ,
[8]Diiniem y~t t~i titt ea dc diSm giao dich tren cac dia ban dUQ"ckiSm tra. Ngay hoan thanh
:23/07/2021 ' I

DChua hoan thanh vi~c niem y~t:

--------------------------------------------------------------- ---



• S6 diem giao dich tren cac dia ban diroc kiem tra da diroc niem yet: 07
• S6 diem giao dich tren cac dia ban duoc ki~m tra chua duoc niem yet: 0
• S6 tinh, thanh pho true thuoc Trung irong chua duoc niem yet tai bfrt ky di~m giao

dich nao: 0
DChua thirc hien viec niem yet:

- Co S\I thay d6i v€ tieu chuan ap dung hoac co bfrt ky S\I thay d6i nao v€ nQi dung cong b6 so
voi lk cong b6 truce
DKhong
[RICoS\Ithay d6i:
+ NQi dung thay d6i: Ap dung "Ban cong b6 chfrt hrong dich vu vi~n thong s6 04NTV cab"
diroc cong b6 ngay 21107/2021, thay the cho "Ban Cong b6 chfrt hrong dich vu vi~n thong s6
03NTVCab" duoc cong b6 ngay 21/05/2020.
+ Thuc hien cong b6 chfrt hrong:

[RIDa thuc hien. Ngay hoan thanh 21107/202l.
D Chua th\Ic hi~n.

3.1.2. Bao cao chfrt luqng djch V\l:
- Bao cao djnh kY:

[RIDabao cao. Ngay bao cao: 27110/2022
DChua bao cao.

- Bao cao dQtxufrt thea yeu du cua ca quan quan 1)'nha nuac:
[RIKhong co yeu c~u bao cao dQtxufrt.
DCo yeu c~u bao cao dQtxUfrt,thai h~n yeu du bao cao: truac ngay: .. .I ... 120...

D Da bao cao. Ngay bao cao: .. .1... 120...
D Chua bao cao.

.'ro~
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3.2. Do ki~m th\Ic tS chfrt luqng dich Vl):

- S6 tinh, thanh ph6 tf\ICthuQc Trung uang rna doanh nghi~p co cung cfrpdich V\l: 4
- S6 dia ban tinh, thanh ph6 tr\Ic thuQc Trung uang duqc do ki~m: 03 g6m cac tinh, thanh ph6

tr\Ic thuQc Trung uang co ten sau: Ba Ria Viing tau, DAng Nai, HA chi Minh.
- S6 dja ban tinh, thanh ph6 tr\Ic thuQc Trung uang co muc chfrt luqng djch V\l phil hqp muc

chfrt luqng da cong b6: 03, g6m cac tinh, thanh ph6 tr\Ic thuQc Trung uang co ten sau: Ba
Ria Viing tau, DAng Nai, HA chi Minh.

- S6 dja ban tinh, thanh ph6 tr\Ic thuQc Trung uang co muc chfrt luqng djch V\l khong phil hqp
muc chfrt luqng djch V\l da cong b6: 0

4. SB ban chi tieu chit Im;mg t~i dia bim Hnh, thanh phB trl!C thuQc Trung U'ong kern theo
k~t qua tl! ki~rn tra dinh ky chit 1U'Q"ngdich V\l vi~n thong: 03 ban



KET QuA Tl/DO KIEM cut TIEU cHAT LUQNG
DICH YU TRUY NHAp INTERNET BANG RONG CO DINH MAT DAT sirDUNG CONG NGHE MODEM cAp TRUYEN HiNH... .... .

Quy III: Nam 2022
T idi b' Th' h hAy- T' 'n hB' R" Y- T'~l !a an: an pi 0 ung au - In a !a ung au

S8 hrong miu Mtfc

Muc theo Muc doanh t8i thi~u phai S81U'gng Phuong chAt
do ki~m theo miu do IU'Q'DgTT Chi tieu chAt IU'Q'ngdjch Vl} QCVN34: nghiep cong quy djnh ki~m thuc phap xac thl}'c t~ Tl}'danh gia

2019IBTTTT b8 QCVN 34: t~ djnh
d~t

2019/BTTTT du'gc

Do bang

1 Tho; gian tr~ trung binh ::::50 ms ::::50 ms 1000 mfrll 1000 mfrll phuong 16 ms Phu hopphap mo
phong

2 T8c de}tai dfr lieu trung binh
- T6c ar tdi xuong trung binh Pa

Home 25 Pd?: 0,8 v, Pd?: 0,8 v, 1000 mfr'lI 1000 mfrll Do bang 0.93 va Phu hop
Home 30 Pd?: 0,8 v, Pd?: 0,8 v, 1000 mfrll 1000 mfrll phuong 0.92 va Phu hop

Pd?: 0,8 v, Pd?: 0,8 v, 1000 mfrll 1000 rnfrll
phap rno

Home 35 phong 0.92 va Phu hop
- T6c ar tai len trung binh P«

Home 25 Pu?: 0,8 v, Pu?: 0,8 v, 1000 mfrll 1000 mfrll Do bang 0.93 Vu Phu hop

Home 30 Pu?: 0,8 Vu Pu?: 0,8 Vu 1000 mfrll 1000 rnfrll phuong
0.92 VlI Phu hqpphap rno

Home 35 Pu?: 0,8 Vu Pu?: 0,8 Vu 1000 mfrll 1000 rnfrll phong 0.92 VlI Phu hqp
3 Djch Vl.J hB trg Khach himg

li:o: i .[n, Z ~ .\;,.\.\



- Thai gian cung dp djch V\I h6
tro Khach hang bang nhan cong 24 gic trong 24 gic Phu hop
qua di~n thoai. ngay trong
- Ty l~ (%) cuoc goi toi dich V\I ngay
h6 tro Khach hang chiem mach 250 cuoc 250 cuoc
thanh cong, gui yeu du k~t n6i
d~n dien thoai vien va nhan duoc
tin hieu tra loi cua di~n thoai ~80% 86% Phu hop
vien trong vong 60 giay.
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KET QuA TljDO KIEM CHi TIEU CHAT LUQNG
DJCH VV TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT SUDVNG CONG NGH~ MODEM cAp TRUYEN HiNH

Quy III : Nam 2022

T'd' b' Th' h h"'B'A H' ChDA N'~I !a an: an pi 0 len oa- In ong al
S8 IU'Q'ngm§:u Mu'c

Mu'c theo Mu'c doanh t8i thi~u phai S81U'Clng Phuong ch§t
do ki~m theo m§:u do lU'ClngTT Chi tieu ch§t IU'Q'ngdjch v\l QCVN 34: nghi~p cong quy djnh ki~m thuc phap thuc t~ Tl}'danh gia

2019IBTTTT b8 QCVN 34: t~ xac djnh
d~t

2019/BTTTT dU'Q'c
Do bang

1 Thci gian tr~ trung binh < 50 ms :::;50 ms 1000 mftu 1000 mftu phuong 17 ms Phu hopphap rna
phong

2 T8c dQ tai du' lieu trung binh
- Tac ill) tdi xuang trung binh Pa

Home 15 Pd2: 0,8 v, Pd2: 0,8 v, 1000 mftu 1000 mftu Do bang 0.91 va Phu hop
Home 20 Pd2: 0,8 v, Pd2: 0,8 v, 1000 mftu 1000 mftu phuong 0.92 va Phu hop
Home 25 Pd2: 0,8 v, Pd2: 0,8 v, 1000 mftu 1000 mftu phap rna 0.91 va Phu hop
Home 30 Pd2: 0,8 v, Pd2: 0,8 v, 1000 mftu 1000 mftu phong 0.91 va Phu hop

- Tac ill) tiii len trung binh Pu
Home 15 PlI2: 0,8 VlI PlI 2: 0,8 VlI 1000 mftu 1000 mftu Do bang 0.91 Vu Phu hop
Home 20 PlI2: 0,8 VlI PlI2: 0,8 VlI 1000 mftu 1000 mftu phuong 0.92 Vu Phu hQ'p
Home 25 PlI2: 0,8 VlI PlI2: 0,8 VlI 1000 mftu 1000 mftu phap rna 0.91 Vu Phu hQ'p
Home 30 PlI2: 0,8 Vu PlI2: 0,8 VlI 1000 mftu 1000 mftu phong

0.91 Vu Phu hQ'p
3 Dich V1} hB trQ' Khach hang



- Thai gian cung cftp dich VI,I h6
24 giotro Khach hang bang nhan cong 24 gio trong Phu hop

qua dien thoai. ngay trong

- Ty I~ (%) cuoc goi toi djch VI,I ngay

h6 tro Khach hang chiem mach 250 cuoc 250 cuoc
thanh cong, gir] yeu du k~t n6i
d~n dien thoai vien va nhan
duoc tin hieu tra loi cua dien 2: 80%

86% Phu hop
thoai vien trong vong 60 giay.



KET QuA TV DO KIEM CHi TlEU CHAT LUQNG
DJCH Vl) TRUY NH~P INTERNET BANG RQNG CO DJNH M~T BAT sir Dl)NG CONG NGHt MODEM cAp TRUYEN HINH

Quy III: Nam 2022

T 'd' b' Th' h h"'H~Ch'M' hal la an: an ill 0 0 1 m
S8 luong m~u Mfrc

Mu'c theo Mu'c doanh t8i thi~u phai S81U'Q'ng PhU'O'ng
ch§t

do kiem theo m~u do lU'Q'ngTT Chi tH~uch§t lunng djch vI} QCVN34: nghi~p cong quy djnh ki~m thl!c phap xac thuc t~ TI}'danh gia
2019/BTTTT b8 QCVN 34: t~ dinh d~t

2019IBTTTT duoc
£)0 bang

1 Thiri gian tr~ trung binh < 50 rns < 50 rns 1000 rnftu 1000 rnftu phuong 17 rns Phu hopphap rna
phong

2 T8c do tai dfr lieu truog binh
- T6c tip ttii xuong trung binh Pel

Home 15 Pd2:0,8 v, Pd2:0,8 v, 1000 rnftu 1000 rnftu Do bang 0.91 va Phu hop
Home 20 Pd2:0,8 v, Pd2:0,8 v, 1000 rnftu 1000 rnftu phuong 0.91 va Phu hop
Home 25 Pd2:0,8 v, Pd2:0,8 v, 1000 rnftu 1000 rnftu phap rna 0.92 va Phu hop
Home 30 Pd2:0,8 v, Pd2:0,8 v, 1000 rnftu 1000 rnftu phong 0.92 va Phu hop

- T6c tip ttii len trung binh PII
Hornel5 r,2: 0,8 v; Pu2: 0,8 Vll 1000 rnftu 1000 rnftll Do b~ng 0.91 Vu Phu hqp
Home 20 Pu2: 0,8 Vu Pll 2: 0,8 Vll 1000 rnftu 1000 rnftu phuong 0.91 Vu Phu hqp
Home 25 Pu2: 0,8 Vu Pu2:0,8Vu 1000 rnftll 1000 rnftu phap rna 0.92 Vu Phu hqp
Home 30 Pu2: 0,8 Vu Pu2: 0,8 Vu 1000 rnftu 1000 rnftu phong 0.92 Vu Phu hqp

3 Djch V\l hB tn}'Khach himg



- Thai gian cung dp dich V\I h6
24 giatro Khach hang bang nhan cong 24 gio trong Phu hop

qua dien thoai. ngay trong

- Ty I~(%) cuoc goi toi dich V\I ngay

h6 tro Khach hang chiem mach 250 cuoc 250 cuoc
thanh cong, gui yeu C&U k~t n6i
d~n di~n thoai vien va nhan duoc
tin hieu tra loi cua dien thoai 2: 80% 86% Phu hop
vien trong yang 60 giay.


