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Mil viinban: 39/BC-VTVcab
s6 viinban: 39 . '.
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V/v: Bao cao dinh k):' cha, IU9"ngdich
v!, Viin 'hong

Ha N9i, ngay .... 'hang ..,/1(lm 2()19
A;,

BAD CAD DINH KY CHAT UraNG DICH VV VIEN THONG. ...
Ten djch V\I: Djch V\I Tmy nh~p Internet Bang fQng c6 dinhQ31?td~t sir d\l11g

Cong ngh~ FTTHIxPON (Dich V\I Tmy nh~p InternetGap quang)

Quy 111/2019 ~C5j ~
f/)

Kinh giri: C\lCVi~11thong:<:- / 9>0
A, ••• 2" • ~ f"'"

1. Ten doanh nghi~p:TONG CONG TY TRUYE~-HINHoGAP VlJi:T NAl\I.

Dia chi: S6 3 Ngo 84 duong NgQc Khanh - Phuong Gi~g Vo - Qu~n Ba Dinh

~~~ ~~~:~24.37714929. Fax: 024,38317364. ~
,.. ), I..)" J. - I ;(.,.. "')"

2. Te~ 11011 vi dan mOl Ye chat Itrl!llg~!Ch V\} vlen thong:Trnng tam H:.' tang
Vlen thong (-0

Dja chi: S6 3 Ngo 84 duong N~Qe Khanh~ Phuong Giang V6 - Qu~n Ba Dinh
TPH'N" 1"\') !II- a QI. . v <:::i

Di~n tho\li: 024.36893689 ..f;Y ~ S6 may Ie: 2980
E-mail:vielltllollg@vtvca\t)11 ~.

3. S6 tinh/ Thimh ph6 tn,re thuQc ma do't1h nghi~p co clmg cap dich V\l vi&n thong: 26
I ..

4. T6ng s6 khitch hang '(lllue bao)Jinh den het quy bao eao: 62,363
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Mil van ban: 39/BC-VTVcab n::: - ~
56 van ban: 39 _,«.I '" ':J
,Ngay ban Mnh: 1011012019 I KET QU~Tlf D~~Kltl\l cn ..\.T LlfgNG

DICn VU TRUY NIUP INTEIUffiT BANG RONG c6 DINH MAT DAT sir DUNG CONG NGHE FTTHlxPON... .... .
CDICH@ TRU~NHJ\P INTERNET CAP QUANG)

&CV ~,}iQuy: III nam 2019
, ~:s-. _ ,IC , ..

(Kem theo Bno cno ainh "J" chat lu(mg dicll.\!/JVien tl2gngso ngiry .thimg niim 2019 clia Tong Cong t)' Truyen hinh Cap Vi~tNam)
~ "-rV ~~
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nn chi lieu ,
I Thiri gian kh&c'" Ilh (,-, k' ,. Thiri gian Ihi~1 I~p djch "\I Djch "\I h6 IrQ'khach hang

~
1 uc mal 'el nOI Khi~u*..... Chlm co siln

D" {I . o~ dU'011gday Ihue
n~i clia H6i Ty I~ gQiliri djcho . la rf Cosh bao khach an) Thiri gian

"\1 h6 IrQ'khach
.(~~ng ~ dU'011g

hang ,.~
khi~u cung dp hang chi~m

eua S ch:h djch "\I h6IT .:Jf() djch ,-;;. NQi Lang, day hrQ'Dg n~i IrQ'khach m~ch Ihanh cong

"- CQC..... > Ihanh, xa,lhj lllUe i"Qi Lang, djch "\I
clia hang b:ing ,'a nh~n dllQ'c tin

~ I Ihj xa Idn bao khach hi~u Ira liri clia
9.9.5%) Ihanh, xa, Ihj nhan cong

-0~
,. CQC Ihi xii tdn CQC

hang
qua <li~n

<li~nIbo~i ,;en
0

nn <lia y >90%) trong yong 60.-..;: . <0.25%) Ibo~iban tin~rrp Ir\l'C,c giay
IhuQc TW rr

1 Thiml1ph6 Hit NQi 99.99% 97% 94% 99.9% 99.9% 99.9% 2411 90%
2 ThaI.Nguyen ,'-' 99.99% 97% 94% 99.9% 99.9% 99.9% 2411 90%
3 Y1nh Philc .....0 99.99% 97% 94% 99.9% 99.9% 99.9% 2411 90%
4 plio ThQ •..• 99.99% 97% 94% 99.9% 99.9% 99.9% 2411 90%
5 Lito Cai 99.99% 97% 94% 99.9% 99.9% 99.9% Kh6ng co khiJu 2411 90%
6 Owing Ninb 99.99% 97% 94% 99.9% 99.9%, 99.9% n\li cua Khach 2411 90%

,\ 7 Hiii Phong 99.99% 97% 94% 99.9% 99.9°'0 99.9% hang 2411 90%
I 8 Thai Binh 99.99% 97% 94% 99.9% 99.9% 99.9% 24h 90%

9 -Ninh Binh 99.99% 97% 94% 99.9% 99.9% 99.9% 24h 90%
10~ Hoa Binb 99.99% 97% 94% 99.9% 99.9°'0 99.9% 24h 90%
.11' Nam Dinb 99.99% 97% 94% 99.9% 99.9°'0 99.9% 24h 90%
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Mil van ban: 39/BC-VTVcab i
s6 van ban: 3 Of' 0
Ngily ban han : 1011 /::nHlI 1 Hoa 99.99% 97% '94% "-- 99.9%. "99.9% 99.9% 24h 90%

U- -Nli.h~An 99.99% 97% 94% 99.9~~ 99.9% 99.9% 24h 90%
14 Hue 99.99% 97% 94% 99.9% 99.9% 99.9% 24h 90%
15 Da Na1\!z 99.99% 97% 194% 99.9% 99.9% 99.9% 24h 90%
16 Binh Thu(in 99.99% 97% ( :--'''94% ":99.9% 99.9% 99.9% 24h 90%
17 Ninh Tll1l(in 99.99% 97%r' ':94% . 99.9% 99.9% 99.9% 24h 90%'-18 Khan1lH6a 99.99% n%V 94%. 99.9% 99.9% 99.9% 2411 90%

Long Khanh - Dong r-."-J ~
19 99.99% c-:!..,7JJfo 94% 99.9% 99.9% 99.9% 24h 90%

Nai .C'
20 Ba Ria - Vung Tau 99.99% "\;97% 1~'94% 99.9% 99.9% 99.9% 2411 90%
21 Tien Giang 99.99o,~1I, 97%,,) . 94% 99.9% 99.9% 99.9% 24h 90%
22 Dong Thap 99.99% 97%' 94% 99.9% 99.9% 99.9% 24h 90%
23 An Giang 99:99% 97$'0 94% 99.9% 99.9% 99.9% 24h 90%
24 Can TlIO' 9~.99% 97% 94% 99.9% 99.9% 99.9% 24h 90%
25 Ben Tre '"-99.99% $97% 94% 99.9% 99.9% 99.9% 24h 90%
26 S6c Trang .( • 99.99%~ . 97% 94% 99.9% 99.9% 99.9% 24h 90%
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r;(;;- -..3 86 hrqng m:1u 86 hrqng Mti-e eh:1I

Ch"" h"l) r b QCVN 16iIhi~u ph:ii do mftu do
Phuong luqng T" danh

IT I lieu e al ..uqng ( Ie 34:2014/ Mti-e eong b6 ki~m Iheo quy phap :cae
"u .;g' 0 ki~m Ih "e Ih"e I~ gin. I$'" BTTTT djnh ll}iQCVN l1jnh

~ (~tr: 34:20141BTTTT I~ I dl}111uQ'e

1 Ti l?,l1angnhiip.!i~thong ~95% ~95% 100 m~u I00 1ll~1I Phuong phap 98% Dap(rng
thiuili eong ,,0 mo phoug

T&e t1Ql:ii !Iii Ii~u trung blnh nQi ml}ng
rae til) rrii"x1l6/1gmmg billli Pd

VTVnet S30 ~ 0.8 Vdmax ~0.8 Vdmax 1000 lIl~U 1000 1Il~1I 0.835 Dap (rng
(Vdnlax = 30lvIbps)l'<>

,I""-- V,TVnet S40 I000 1Il~1I I - Do 16cd{>
("'1m ax = 40lvIbos) ~0.8 Vdmax ~ 0.8 Vdmax 1000 Illall 0.844 Dap,(rng

VTVnet S50
Down

(Vdmax = 50lvIbos) ~ 0.8 Vdmax ~ 0.8 Vdmax 1000 1Il~1I I000,1ll~1I 0.865 Dap ung
('

VTVnel S60 > 0.8 Vdmax > 0.8 Vdll1ax 1000 1Il~1I 1000 m~\l 0.855 Dap (rng
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Ma van ban: 39leC-VTVcab I I
~S6 van ban: 3 v

Ngay ban hiln : 1011 ~~MCllhax= 60Mbps) ..::::!
VTVnet S70 ~ 0.8 Vdmax ~ 0.8 Vdmax' 1000 m~u I000 m~u 0.863 Dap tingI (Vdmax = 70Mbus) I
VTVnet SIOO I ~ 0.8 Vdmaxc ~ ~ 0.8 V,gmax 1000 m~u 1000 m~u I 0,86 Dap img
(Vdmax = IOOMbus) r"\ '" IVTVnet BUSSINESS 100 >08 VdIn~v

lr-: I
1000 mau 1000 mau

(Vdmax =100 Mbus) ~ 0.8 Vdlllax 0.89 Dap ting-' . \ v CA'
VTVnet BUSSINESS 100 ~

.~0.8 Vdlllax 1000 m~u 1000 mau
(Vdmax =100 Mbus) ~O.~lIlax 0.89 Dapimg

(',
I

VTVnet OFFICE 120 ~?f <:)
v

1000 m~u~0.8 Vdmax I 1000 m~u 0.89 Dap ting
(Vdmax = 120 Mbps) ~ .8 Vdma"<, I. ~\

VTVnet OFFICE 240+ .,V- <y
~ 0.8 Vdmax I 1000 m~u 0.89 Dap ting

(VdIna"<= 240Mbps) -e2 0.8 Vdllla"< 1000 mau
• -.J.- •

VTVnet OFFICE 160 "- .rr,
1000 m~u 1000 m~u

(Vdma"<= 160 lv1bus) I "'.
~ O.~Ydllla"< ~ 0.8 Vdma"< I 0.89 Dap ting

"YfVnet OFFICE 16~ A...v
~ 0.8 Vdlllax 1000 m{;u 1000 m{;u I 0.89 Dap ung> 0.8 Vdmax(Vdmax = 160 lv1bp~~ (':'- I

VTVnet VIP200", " ,....
(Vdm3X =200lvlbos) ~ 0.8 Vdlllax ~0.8 Vdma" 1000 m{;u 1000 mau 0.89 Dap img

VTVnet VIP200+ -
J ~0.8Vdmax ~ 0.8 Vdlllax 1000 mau 1000 m{;u 0.89 Dapimg(Vdma"<=200>lv1bps)( ,

VTVnet VIB240 :;:.' 1000 m{;u 1000 m{;u Dapimg
(Vdma~240 lv1bUs~ ~ 0.8 Vdma"< ~ 0.8 Vdmax 0.89

Toc tlr~1tiilell/rull!! billiJ Pu
VTfllet S30 ,'- ~0.8 Vumax ~0.8 Vumax 1000 mau 1000 mau 0.835 Dap img
(','ulna" = 30lv1bus)
VTVnet S40 ~0.8 Vumax ~0.8 Vumax t 000 mau 1000 man 0.844 Dapimg
(Vuma" = 40Mbps)
VTVnet S50 1000 mau

I
~0.8 Vumax ~0.8 Vuma" I 1000 mau Do tbe dQUp 0.865 Dap illlg

~ :)
(Vumax = 50lv'1bus)

I\ VTVnet S60 ~ 0.8 Vnmax ~0.8 Vumax I 1000 m{;u 1000 mau 0.855 Dap imgj . (VlUnax = 60Mbps)
c VTVnet S70 ~ 0.8 Vumax ~ 0.8 Vumax I 1000 mftu 1000 mftu I 0.863 Ditp img,,()•.... (Vdmax = 70Mbps) I



f' ••••( ';:.J .'" \ ...~
~ ~ ~();

0
12Ol~fnetS 100 v

11000 mf\u I Dap img?: 0.8 Vumax ?: O.tvullla:~:i'" 1000 mf\u 0.86
VUlllax = 100Mb s

VTVnet BUSSINESS 100 I
2:0.8 VUlllax 1000 mf\u 11000 mf\u 0.89 I Dap imgVuma'\: = I00 Mb s ?: 0.8 Vumax

I

VTVnet BUSSINESS 100 I ) l)-.
1000 mf\u 11000 mf\u IDap imgluma'\: =100 Mb s ?: 0.8 Vu~rx V ?: O.l}..,Vulllax 0.89

VTVnet OFFICE 120 ,~
1000 mf\u 11000 m~u 0.89 IDap img

Vuma'\: = 120 Mb s ?: 0.8 Vltmax ?:,0:8 VUlllax"'¥
VTVnet OFFICE 240+ " .

.•...
11000 mf\u> O.D'UJlllX

.~
1000 mf\u

Vuma'\: = 240Mb s ~?: 0.8 Vumax 0.89 I Dap img
- ~ I I .•••.

VTVnelOFFICE 160 I I "
2:0.8 VUlllax 1000 lllfiu 1000 lllf\U 0.89 IDap img

Vmlla'\: =160 Mb s '> .8 Vunlllx• . 1"-
VTVnet OFFICE 160+ \ ,

11000 mf\u
ID ..~ ..•

?: 0.8 Vuma'\: 1000 mf\u 0.89
Vl1lna'\:= 160 Mb s ' > 0.8 Vmllax I ap lmg

"II 1- J."C I

VTVnet V!P200 ;...:,:~ ,... I
1000 mfiu 11000 lllfiu I I IVumax =200Mb s ?:.Q;8VU~lax ?: 0.8 Vumax 0.89 Dap img

VTVnet VIP200+ .:p' >' I ?: 0.8 Vuma'\: 1000 mf\u 11000 mfiu I I 0.89 I Dapimg
VUllla'\:=200 Mb'"s <.; _ 0.8 Vunlllx

VTVnet V!P2~~, Q I
1000 m~u 11000 mf\u'V ?: 0.8 Vumax ?: 0.8 Vumax I I 0.89 I Dap img

llUna'\:=240 Mb s (

T6c c1Qtai dil' ifU trung blnh ngo~i nwng I
T6c til) riiL.t7i6n TrlIII' binh Pd I I
VTVnet'S30 (] I

1000 lll~U 11000 m~uVdnll;k ~ 30t\1b.s ?: 0.75 VdIll:lX ?:0.75Vdmax I I 0.78 I Dap img

vn'net S40 ,,0
?: 0.75 Vcjrnax ?: O.75Vdmax 1000 mfiu 11000 mfiu I I 0.785 I Dapimg,.

¥dlllax = 40Mb s
I VTVnet SSO I ?: 0.75VdIllax 11000 mf\u31 ?: 0.75 VdIllax 1000 mfiu I 0.786 I Dap img-ldmax = 50Mb s Do tbe dQ

VTVnet S60 , ?:0.75VdIllax 1000 m~u 11000 mf\u
00\\11

"" 2:0.75 V'Fax 0.788 Dap img
Vdmax = 60t\1b s

VTVnet S70 1 ?: 0.75Vdma'\: 11000 mf\u IDap img
Vdmax = 70t\1b s ?: 0.75 Vdmax 1000 mfiu 0.788

• VTVnet S 100 I ?: 0.7 5Vdmax 1000 mf\u I WOO mfiu,,~.•.... I !::l I (Vdma'\: = 100Mbus) ?: 0.75 VdIllax I I 0.788 I Dap img
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Dap img

Dapimg

DaD iml!

Dap (mg

Dap img

Dap img

Dap (mg

Dap img

Dap img

Dap img

Dap img

Dap img

Dap img

Dap img

Dap (mg

Dap (mg

Dap(mg

0.78

0.788

0.789

0.789

0.788

0.785

0.788

0.786

0.789

0.789

0.789

0.789

0.789

0.789

0.789

0.789

0.789

I
Do t6c dQ Up

I000 lll~U

I000 lll~U

I000 lll~U

I000 lll~U

I000 lll~U

1000 lll~U

1000 m~u

1000 lll~U

1000 lll~U

1000 lll~U

1000 lllau

1000 mau

1000 lll~U

1000 m~u

1000 lll~U

1000 m~u

1000 lll~U

I000 m~u

I000 m~u

1000 mau

1000 m~u

1000 mau

1000 m~u

1000 m~u

1000 mau

1000 m~u

1000 m~u

1000 llI~U

I000 m~u

1000 mau

1000 m~u

1000m~u

1000 m~u

1000 m~u

I

~ 0.75Vumax

~ 0.75Vumax

> 0.75Vumax
- ...L

I
> 0.75Vumax
- I

> 0.75Vuniax

I

~ 0.75Vumax

~ 0.75Vumax

>0.75Vdmax
- I

~ 0.75Vdmax

~ 0.75 Vumax

~0.75 Vumax

~0.75 Vumax

~ 0.75 Vumax

~0.75 Vumax
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Mil van ban: 39TBC-VTVcab
s6 van ban: 3~
Ngily ban hiln~: 10/lQl2OlWlnel BUSSI}."ESS 100 > 075 Vd

- Vdmax = I00 Mb s -' max
. VTVnel BUSSI}.'ESS 100 > 075 \'d ~ 0.75Vdmax
I b . max(Vdlllax=lOOM s -
VTVnet OFFICE 120 > 075 Vdma'"" '~ 0.75'{Clmax
Vdlllax = 120 ~Ib s - . ~0 I
VTVnet OFFICE 240+ > 0 75 Vd' \I ~ O:~'iVdlllax. max ~'-
Veltnax = 240Mb s - 'V "

VTVnet OFFICE 160 > 0 'S:Jvd ~().75Vdmax
Vdlllax =160 Mb s - " .J ma':.' 1/
VTVnelOFFICE 160+ ::'0 '5 Vd -" ~0.75Vdmax
'dmax=160~[b s f: . ~ax

VTVnet VIP200 ~,> ..•.
(V~' ?OO'lb - 0.75 Ydmaxwuax =_ .1.'1 S I .,:.C
VTVnet VIP200+ J......'V .•.•..

\T I. ?OO'[b ~ 0.75 Vdmax(ullaX =... l' S .....•••. '-,

\'TYnel VIP240 ..,0 "'&75 Vd I ~0.75Vdmax
Vdmax =240 llb"'s ,~u. max

Toe aQ rai Jell mlllg bill1J Pu
vTYnel S30 ,(, 0'" _
(Vumax = 30}j{bps) DO I ~ 0.7:> Vuumx I ~ 0.75Vumax
VTVne~O .~t:
(Vumax = 40Mbps)
VTVnet S50 ),,- ..
(Vllluax = 50MblJs)
\'.TYnet S60~...•. - " .~

(Vumax ='"60Mbps)
VTVnel S70
(Veltnax = 70Mbp"s)
VTVnet SIOO
(Viimax = 100Mbps)
.VTVnet BUSSINESS 100 > 0 75 V

\T "11 . umaxnmax =100 'v 1 s -
'-' I VTVnet BUSSINESS 100 ::> 0.75 Vumax
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: 39/BC-VTVcab , t:::- ~Cl)
3 rr; 0
In : 10/1 IZlllal laX 100 Mbps) I ~y

)- .vn net OFFICE 120 I "-
(VulIlax = 120 Mbps) ?? 75 VUlllax ? O.75Vullla~ 1000 1ll5u 1000 111511 I
VTVnel OFFICE 240+

? :0.75 VUIll::;, 1000 m5u I(VlIlllax = 240Mbps) ) ? O.75~Jlllax 1000 m5u

VTVnelOFFICE 160 I ",v (,0,;
1000 111511 1000 m5u

I

(VlUnax =160 Mbps) ? 0.75 V\Unax ? ~?5VlIlllax 0.789 Dap Illig
I • v I

VTVnelOFFICE 160+ I ~
,

(Vullla'C =160 Mbps) ??7~uma'C .s0.75Vumax 1000 1115u 1000 1115u 0.789 Dap Illig
e"

VTVnel VIP200 I ,. , It I

(V\Ulla'C=200!vlbps) ? PI75' VUIlla.~ ? 0.75Vumax 1000 1Il5u 1000 m511 0.789 Dap ling.. ' ...••'- I

VTVnel V1P200+ ',' <::5'"

rVullla'C =200 !vlbps) e'O.75 V\llllaX ? 0.75Vulllax 1000 1ll5u 1000 1115u 0.789 Dap ling
t"... I

VTVnet V1P240 , .•..
(VulIla'C =240 Mbps) A....-0 . ? O.751.vulIlax ? 0.75Vumax 1000 1Il5u 1000 1Il511 0.789 Dap ling,,
Ti If dung hrQ'llg lruy

,t.

4 I),
50.1%

Gialll sill
nh~J1 bi ghi cucrc sur • -< 01% 0.00% Dap ling.$' - . dung Im;l1lg.
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