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V Iv Bao cao dinh kv ch§t hronaA.... . '-'

dich vu vi~n thong.

Bio cio DJNH KY CHAT LIrQ'NG DJCH V1) VIEN THONG
Ten dich v~: Dich \111Truy C?P Internet Bang rong c6 dinh m~t d~t slr dung cong nghe

modem cap truyen hinh (Dich VI) Truy nhap Internet Cap truyen hinh)

Quy II nam 2022
KiOOgiri: C\lC Vi~n thong

1. Ten doanh nghi~p: CONG TY CO pa.:L_~TONG CONG TY TRITYEN HINH C_A.PVI~T
NA1VI.

Bia chi: So 3/84 Ng9C Khal1h, qU?l1Ba DiOO, Ha Nqi, Vi~t Narn.

Bi~n thoai: 024. 37714929 Fax: 024. 38317364
E-mail:info(tyvtvcab.vn

Ngu01 dai dien theo phap luat cua doanh nghiep: Ong Hoang Ngoc Hu~n - Chu tich Cong ty.

2. Ten don "1 ·d,~um8i y~ chit 1U'<!l1gdlch "ll vi~n thong:Trung tam H~ t~ng Vi~n thong -
VTVcab

Bia chi: slJ 3/84 Ng')c Khimh, quan Ba Dinh, Hil N9i, Vi~t Narn.

Dien thoai: 024.36893689 So may Ie: 2127
E-mail: vienthong@)vtvcab.vll

3. se tinh/Thanh phd tn,rc thuQc ma doanh l1ghi~p co cung cfrp dich vv vien thong: 4

4. Tong so Khach himg (thue baa) tinh d~n hSt quy belo cao; 28.280

NtYi nlt{lIl:
- Nhtr trel1;
_Chu tich (oS Be);
- Ban T6ng Gialll OdC;
- Lun: VT, HTVT.



BilN CHi TIEU CH.t\.T LlJQNG

DICH V1) TRUY NHA-P INTERl"i"ET R;\NG RONG CO DINH :M~T D.t\.T SUD1)NG CONG NGHI): MODEM C4.P
TRUYENHINH

Quy: II nam 2022

(Kent theo Baa cao dinh klt chit! hrang eifel! vu villi thong sdf.l..qtj.l1gayl~.thtJ!lgJ).'t.ll(jfll2022 cua Cong ty cdphf1n Tang Cong ZV
Truven hinh Capn« Natn)

!'\\ Thoi ghlll khl1c Thoi ginn tlti~th,p dich vl.l Dich vu ltdtrc;rkhach hl\ngphuc m.1t kft ndi,

\, Ten chi tieu Chua co s~n Khi~u H6j ThOi gian T5' l~ (0/0) cUQcgQi
ihft'Yng(lay thue n~li cua lim cung dl) too dich vu tfc;rgiup

DQ kba bao dicit "V khach hang chi~UlCo sAn '=.~ khach khi~u
Sd d\lng NQi Thi dlft'Yng hang nai ha trc;r mach thanh cong,
TT cua thanh, trin, {hlY vc ch~t cua khach gfri yeu riu k€t n&i

dich vu NQi Tilt hang (l~n di~ll thoai vientltixa xii thue thanh, tran, Ilfflllg khach b~llg va I1h~n dlfQ'Ctin
Ten dia bao elicit vu bang
ban tiuhlTP tI've tbi xa xu nhan hi~u tni lOi cua

thuQc T\V \\ cong qml <1i~ntbo~i "jen
(li~n thO~li irong vong 60 giay

1 Th::l11hph6Ha NQi 99.99% 95.24% - 100% 94.32% - 24h 80.32%

2 Thanh phoH6 Chi 99.97% 95.73% 100% 99.31% Kh6ng co khi~u 2411 80.32%
Minh

_ -
Il<,Ii ella Khach

3 Bien Rca - Dong Nui 99.96% 96.88% _ _
95.00% _ hang 24h 80.32%

4 Thanh ph6 Vllng Tall 99.96% 91.070,/0 .;. - 100% - 2411 80.32%

TT Ten cbi tieu/ HlfOng k~t n6i Mli'c chi~m d !Jng bang thong trung hinb
H lI'6'ngJii Hu6'n2. v~-~ .,.~,

1 VTVcab-CMC 6.13% 0.38%
2 VTVcab - SPT 22.59% 1.11%,
Chll thich: "_" kh6ng c6 s6 li~u do kh6ng phat sinh yeu cau trong quy.


