
DAI TRUYEN HiNH VIET NAM
TONGCONGTY

TRUYEN HiNH CAP VI¥T NAM

CONG HoA xA HOI CHiT NGHiA VIET NAM. . .
Dqc l~p - T\f do - H~nh phuc

Hd N9i, ngay)lthimgj'Onam 2023

s6:AWtvTVcab
VIv Bao cao dinh ky chat hrong

dich vu vien thong.

BAO CAO DINH KY CHAT LUQNG DICH Vl} VIEN THONG
Ten dlch vu: Dich vu Truy c~p Internet Bang rong c6 dinh m~t d~t sir dung cong nghe

modem cap truyen hinh (Dich vu Truy nhap Internet Cap truyen hinh)
Quy III nam 2023

Kinh giri: C\lC Vien thong

1. Ten doanh nghi~p: CONG TY CO PlIAN TONG CONG TY TRUYEN HiNH CAP VI¥T

NAM.
Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi,Vi~tNam.
Di~ntho~i: 024.37714929 Fax: 024.38317364
E-mail:info@vtvcab.vn
Ngtroi dai dien theo phap lu~t cua doanh nghiep: ang Hoang Ngoc Hu~n - Chu tich Cong ty.

2. Ten don vi d~u m5i v~ ch~t Ilf(}'Dgdlch V1;l vi~n thdng.Trung tam V~n hanh ha t~ng
Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi,Vi~t Nam.
Di~n thoai: 024.36893689 S6 may le: 2127
E-mail: vienthong@vtvcab.vn

3. Sa tinh/Thanh ph6 true thuoc rna doanh nghiep co cung cap dich \,\1 vien thong: 4
4.TAngs6 Khach hang (thue bao) tinh d~n hSt quy bao cao: 11.616

NO'i nltpn:
- Nhtr tren;
- Chu tich (d~ BC);
- Ban T6ngGiam dac;
- Llru: VT, PKT.



BAN CHiTlliu CBAT LUQNG

DICH \TV TRUY NH.~ INTERNET BANG RQNG CO D{NHM!T DAT sir Dl)NG CONG NGHE MODEM cAP
TRUYEN HTh'H
Quy: IIInam 2023

(Kem thea Bao cao dinh 19i cluj! /u(111gdich V~t Viin thong s6k4~ngay )bthang }fj.nam 2023 cua Cong ty caph{m rang Cong ty
Truyen hinh Cap Vie:Nam)

Tho; gian khac Tho; gian thi~t I~p djch V\I Dich vy.h6 treykhach hangphuc m~t k~t n6i

Ten chi tieu Chua co sin Khi~u H6i Tho; gian Ty l~ (%) cUQcgqi
dtrc'rngday thue n~icua am cung cap too dich V\I treygiup

DQkha
Co sin bao khach khi~u dich vu khach hang chiem

s6 d1}Jlg h6 trey mach thanh cong,
TT cua NQi Thi dlfc'rng hang n~i khach gUi yeu ciu k~t n6i

dich vy. thanh, trin, day NQi Thi v~ chit cua hang d~n di~n thoai vienthixa xi thue thanh, trin, Itrcyng khach bAng va nh~n dlfq'c tinTen dia bao dich V\I hang
ban tinhlTP true th] xi xi nhan hi~u tra liri cua
thuQcTW cong qua di~n thoai vlen

di~n th02;li trong veng 60 2iay
1 Thanh phO Ha N<)i 99.85% 95.43%

_
96.15% 95.35% _ 24h 84.20 %

2 Thanh pbOHo Chi 99.96% 98.14% 100% 95.10% Khong co khiSu 24h 84.20 %Minh
_ _

n~ Clla Khach
3 Bien Hoa - Dong Nai 99.90% 96.48%

_
100% 96.97% _ hang 24h 84.20 %

4 Thanh pM Vung Tim 99.91% 98.73%
_

100% 100%
_

24h 84.20 %

TT Ten chi tieul HtrOng k~t n6i Muc ch.i~mdy.n2 ban2 thon2 trun2 binh
HtrOng di HtrOn2 v~

1 VTVcab-CMC 3.76% 0.24%
2 VTVcab _SPT 11.84% 0.68%
Chu thich: "_" khong co so li~u do khong phM sinh yeu diu trong quy.


