
DAI TRUYEN HINH VI:e,T NAivI
TONGCONGTY

TRUYE~ HiNH CAP VI~T NAj\'I

CQNG Hol xl\. HQI em: NGHiA VI~I NAl\'I
D{k ~Jl - T l!do - H'.lnh pluk

Ht7 Ne)i, ngily.)jthcmg.al.nltl11 2023

se ~~1fVTVcab
V/v Bao cao dinh ky chat hrong

dich Vl,1 vien thong.

BAO C.AO DJNH K):' CHAT LlJQNG DICH V~TVrE~ THONG
Ten dich vu: Dich Vl,1 Troy cap Internet Bang rong co dinh mat d§t sir dung cong nghe

FTTHixPON (Dich \,\1 Truy nhap Internet Cap quang)

QU)' IV nitUl 2022
Kinh giri: Cue Vien thong

1. Ten doanh nghi~p: CONG TY CO PH1N TONG CONG TY TRUYEN HiNH Ci\P
VI¥T NAl\iI.

Dl3 chi: So 3/84 NgQCKl1anh, quan Ba Dinh, Ha N()i, Vi~t Nam.
Di~n thoai: 024. 37714929 Fax: 024. 38317364
E-mail:iufo(@vtvcab .•vn
Nguoi dai dien theo phL1Pluat cua doanh nghiep: Dug Hoang Ngoc HU3U- Chu tich Cong

ty.
2. Ten don V! d.~u mBi v~ chit hr9'llg dich VI} vi~n tbong:Trullg taUl Ht] t~llg Vi~n thong -
VTVcab

Dia chi: s6 3/84 Ba Dinh, Ha Vi~t Nam,

So may le: 2127~.Di~n thoai: 024.36893689
E-mail: vienthonaeuvtvcab.vn......-'x:...:>

3. So tinh/Thanh plio true thuoc 111a doanh nghiep co cung cap dich vu vien thong: 31
4. T6ng so Khach hang (time bao) tinh den het quy bao cao; 139.570

N(}'i nhpll:
- Nlm t1'e11:
- Chu1jch (de Be):
- Ban T6ng Giam d6c:
- Luu: VT HTVT.



BiN CHi TIEU CHAT LHQNG

DlCH V\T TRUY NH.4-P INTERL~ET R4.NG R()NG CO DlNH l\l~T DAT sir D\JNG CONG NGH~ FTTHJXpon

QU)!; IV nam 2022

(Kem thea Bao c('70 (1;17hk)', chAt IU9'ng dich vu viiF/l thong s6 ~ll.11ga.v )).t/u7ngOL.l1iim 2023 ctia Cong ty cd pl1//11

Tlmg Ci3ng ty T7"lt.Y~l1hi11h Cap Vi?tNam)

\ Ten chi tieu ThOi ginn khac
, Thm gian thi~t l~p djch "Y\ phuc mAt kit nBi
\ Chua co S~l1

\ dU'(Yllg day thue Khi~u H6i Ty l~ gQi too dich
'\ Thoi ginn -, HQ kha bao n~i ciia am vu ho Irq khach
\ d\lng C6 s~n ~---~-- ...~ -T-hj··_·····-khach khieu cung cap hang chi~m

\
• N'TOA"l' ' h • , dich vu h6 ~, \ cua . Thi rran, ctU'(YIlg fran, ang ve m;u tro' khach mach thanh eong ~~~

\ dich "y tlht~l1b, xii (Ila~ NQi xu CIh:1t CkUI'a h hang b~ng 'l'~Anh~? If1~'Q'~HW;~
\ t Ixfi t me U'qng laC lieu tra 0'1cua//'://, .
\\ 'b thimb, d' I I ' Ilhfin cong ,..: 'h ..~ C/)' -roo "G COl'-
, 1'10 IC 1 VI} lang bIen t oal vlen ~( \ "., \-\\1

Ten din \\ thi xii qua di~n tr~n(T vo~o 60 RUYE~
\ t'bn'~l' "'. "" "" \* VIc, (\ban tinh/TP tn.·re\ "'.... (TIe., ~c

l...••.e._~+-~!-"."...~~~._·_ ..\\·-If-·.-----t---.-r-----~t~---·--··--f.··-·--t---~f---~ .---~_1----- 1_.",,_·_"_)_' ~--- ~ /'", D,',~ thuQc T\V _ _ . ,,,,U:1
Hit Noi 99.91% 95.03% - 92,23% 90.08%) 2411 83,87~~··- ~

~--+---~----------~------~------r--------+------~------4-----~
::. V1nh Plnic 99.92~·b 98.86% 100% 100%) 100~YO 1411 83,871}Q

"~-'--'----c-'"'''''''-----''''' - - _.f-.--.- .._- +_ ..- .. _ ; - -.... j --,-- - -, , - ----- 1---------, ..,----- _ .._--
_L Phl1 Tho 99.85~o 95.64% - 100% 99.24'}o 24h 83,87%

4 ·CX;~·ThCl -........ 99,79% 96.79~/o - 100'% 98,1t){l/o f·-·--·-2·-4···h·····---"·+..······~--8-3·-.·<·8····7·-0-/0.--1

5 B~ll Tre 99. 991~() 100% 100'1'0 lOO{l'(, Kh6ng c6 khi@u 24h 83,87t?!)·----------r·~---~-----~-----_+-------r-----~~-----I j---------4------------1
6 Biuh DUO'l1Q: 99.8(){l/o 95.16% - - 100{lO - mli etta Khach 24h 83.87%....--- - ....,...-..----'~- ....-- ..--------- ·_-'---:'--1-----_·_-_ .._----------- '------:--:---+-------

f--~_111<~nhH~~ _29.89~ ..__.97.9~y~ - ._.l9i~% 97, 19{1'O 100% hang , 2_4.--:h__ -t- 8).81_% _
8 KhimhHoa 99.88% 95,01% - 100% 96.73{l'h 2411 83,87%
9 D6ng Th,lp 99.98{lQ 100{l(J 100{l/o 2411
10 Hili Phong 24h
11 Ninil Tl1U~n 99.96~·& 98~12~~?.,.199~:~~99~__. ~_2:~g(~o _.__.__ mm~_~~ •• ~ __ .~2~}_1__ .,L.~,."""~l:)_·'~_'1,,,87"'.°/.,,& _.

TT

Djch V\l b5 trq khach IHing

83.87~o
83.87%



12 Thai Binh 24h 83.870,"0

24h 83.87%

99.85% 100% 90.91%

25 NiHil Sinh 99.890,/0 98.56% 100% 1000,/0 100%

26 Blnh Thuan 99.99'310 99.1 7(!/o - 92.31%) 90.38'}o
f-----f----""--~. -"--.'-..- ....... '.' -.-~.-"~ .~"""--__-;-..--"'::_:'."""::"_-+-------I..27 £),1. Nang 99.93~·o ..99.17%. - 1000,0 97.5Mo
28 Hung Yen 99.9m'o 100% 100% 95.56%
29 UtO Cai 99.90go 95.03% - LOO% 100~io
30 Long All 99.94% 95.26% - LOO{}o 100%
31 NgM An 99.92~·o 99.35% - 100% 97.67%)

Chu thich: "_,, khong co 56 lieu do khong phat sinh yeu cau trong quy,
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