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TRUYEN HiNH CAP VI$T NAt"_[

CQNG HOA xA HQI CHU NGHiA VI$T NAM
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V/v Bao cao dinh ky chat IUQ'ng
dich vu viSn thong.

BAO CAO DJNH lIT CHAT LU'QNG men VV VrEN THONG
Ten dlch vu: Dich vu Truy C?PInternet Bang rong c6 dinh m~t d~t su dung cong nghe

FTTHlxPON (Dich vu Truy nhap Internet Cap quang)
Quy III nam 2023

Kinh giri: Cue Vi~n thong

1. Ten doanh nghi~p: CONG TY CO PHAN TONG CONG TY TRUYEN mNH CAP
VI¥TNAM.

Dia chi: s6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi,Vi~t Nam.
Di~ntho~i: 024.37714929 Fax: 024. 38317364
E-mail: info@vtvcab.vn
Nguoi dai dien theo phap lu?t cua doanh nghiep: Ong Hoang Ngoc Huan - Chu tich Cong

ty.
2. Ten don vi diu m5i v~ chit IU'(}'Dgdich VI] vi~n thong: Trung tam V~n hanh h~ ting

Dja chi: s6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi, Vi~t Nam.
Di~n thoai: 024.36893689 se may le: 2127
E-mail: vienthong@vtvcab.vn

3. s6 tinh/Thanh ph6 tnrc thuoc rna doanh nghiep co cung dp dich vu viSn thong: 31
4. Tong s6 Khach hang (thue bao) tinh dSn hSt quy bao cao: 152.063

Noi Ilhpn:
- Nhu tren;
- Chu tich (dS Be);
- Ban T6ng Giam d6c;
- Ltm: VT, HTVT.



BAN CHi TIEU CHAT LU'QNG

DICH Vl} TRUY NH~ INTERNET BANG RQNG CO DINH ~T nAT sir DT)NGCONG NGm FTTHlXpon

Quy: III nam 2023

(Kem thea Baa cao dinh kj; chat lU9'11gdich V~lViffn thong s6),1;Gzgay )J._.thang)Q.nam 2023 ctia Cong ty c6 phdn

T6ng Cong ty Trlly~n hinh Cap Vi~t Nam)

Ten chi tieu Thoi gian kh~c ThOi gian thi~t l~p djch vu Dich Vl..lh6 tre}'khach hang. phuc mit k~t n~i
Chua co sin

dU'c'rngday thue Khieu Hai ThOi gian Ty I~ g..,i too dich
Dq kha bao nai ella am vu h6 tre}'khach
dl..lng Co sin Thi khach khi~u cung cap hang chiemdich V\1h6TT clla Nqi Thi trin, dU'c'rng tran, hang v~ nai tre}'khach mach thanh eong
dich Vl..l thanh,

xii
day Nqi xii chit ella hang bing va nh~n dUe}'etin

th] xii thue lU'C}'Dg khach hi~u tra 101ella
bao thanh, djeh V\1 hang nhan cong di~n thoai vien

Ten dia th] xii qua di~n trong vong 60
ban tinhlTP tr1!e tho~i. giay.
thuqc TW

1 HaNQi 99.91% 95.85% - 96.75% 95.39% - 24h 84.20 %
2 Vinh Phlle 99.92% 99.39% 100% 100% 100% - 24h 84.20 %
3 Phil Tho 99.78% 95.13% - 100% 99.52% - 24h 84.20 %
4 Can ThO' 99.77% 95.11% - 100% 100% - 24h 84.20 %
5 B@nTre 100% - - 100% 100% - Khong co khi~u 24h 84.20 %
6 Binh DUO'l1g 99.83% 95.59% - - 100% - l1?i eua Khaeh 24h 84.20%
7 ThanhHoa 99.84% 98.11% - 100% 98.23% - hang 24h 84.20 %
8 KhanhHOa. 100% - - 97.50% 96.44% - 24h 84.20 %
9 Dong Thap 100% - - 100% 100% - 24h 84.20 %
10 Hili Phong - - - 100% 100% - 24h 84.20 %
11 Ninh Thu~n 99.93% 99.60% 100% 100% 97.30% - 24h 84.20 %



12 Thai Binh - - - - 100% - 24h 84.20 %
13 DongNai 99.89% 95.76% - 100% 96.67% - 24h 84.20 %
14 Soc Trang 100% - - 100% 100% - 24h 84.20 %
15 Tien Giang 99.97% 97.90% - 100% 99.49% - 24h 84.20 %
16 Ba Ria Viing Tau 99.95% 98.94% - - 98.78% - 24h 84.20 %
17 Thai Nguyen 99.74% 97.72% - 100% 96.21% - 24h 84.20 %
18 Quang Ninh 99.74% 95.14% - 100% 98.32% - 24h 84.20 %
19 Hoa Blnh - - - - 100% - 24h 84.20 %
20 Thira Thien Hu~ 99.92% 99.48% - 95.83% 99.47% - 24h 84.20 %
21 An Giang 99.83% 95.16% - 100% 99.89% - 24h 84.20 %
22 Quang Nam 100% - 100% 100% 100% 100% 24h 84.20 %
23 Bac Lieu 99.91% 96.58% 100% 100% 98.48% - 24h 84.20 %
24 NamDinh 100% - - 98.95% 100% - 24h 84.20 %
25 Ninh Binh 99.85% 99.31% - - 100% - 24h 84.20%
26 Binh Thuan 99.94% 98.15% - 100% 98.80% - 24h 84.20 %
27 DaNang 99.89% 99.38% - 100% 100% - 24h 84.20 %
28 Hung Yen 99.97% 98.91% - 100% 96.85% - 24h 84.20 %
29 Lao Cai 99.88% 97.86% - 100% 100% - 24h 84.20 %
30 Long An 100% - - 100% 100% - 24h 84.20 %
31 NgMAn 99.91% 99.27% - 93.51% 99.38% - 24h 84.20 %

TT Ten chi tieu/ Huong k~t n6i
Muc chiem dun] bang thong trung binh

HU'cYngdi HU'cYngv~
1 VTVcab - Viettel 5.35% 0.16%
2 VTVcab-HTC 41.75% 3.31%
3 VTVcab - Mobifone 23.21% 1.78%

Chu thich: "_" kh6ng co s6 lieu do kh6ng phat sinh yeu cAutrong quy.


