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CONGBO

Chat luqng dich Vl,l: Dich Vl) tmy nh~p internet bang l'Qng co dinh m~t dat slr d\ll1g cong
ngh~ 10dem cap tmy~n hinh (dich \'\1 truy nh?p Internet cap tmy~n hinh) va Dich Vl) truy
nh~p Internet bang rQng co d!nh m~t dilt SlY d\ll1g cong ngh~ FTTHIxPON (dich \'\1 truy
nh?p Intemet cap quang). Phu h9P quy chuftn ky thu?t ap d1,1ng:QCVN 34:2022/BTTTT-
Quy chulm ky thu~t quoc gia ve chat luqng dich \'\1 tmy nh?p Intemet bang l'9ng co d!nh
m~t dat, vai cac chi tieu chat lU9'l1gdich Vl,l tmy nh?p Internet cap truyen hinh va dich V\1

tmy nh?p Internet cap quang nlm sau:

STT Ten chi tieu

Mu-c theo quy
chu5n k)' thu~t
ap d\}ng QCV T

34:20221BTTTT

lVlu-c ding b5

I Cac chi tieu ch5t IU'9'Ilg ky thu~t

Thai gian tre tmng binh

Toc dQ tai dfr li~u trung binh (Pd va Pu)

Toc dQ tai xuong trung binh (Pd)
Toc dQ tcii len trung binh (Pu)

3 Mirc chi~m d\111gbang thong

MilC chiem d1,1ngbang thong ctla huang
ket noi til doanh nghi~p cung cap dich
\'\1 c1~ninternet quac te

Mile chiem dung bang thong ella cac. -....,; ••..... '-'

huang ket nai khac

II Cac chi tieu ch5t IU'<}'ngphl}C vl}

D9 khci d1,1ngcua dich V1,1

:s 50 illS

Pd 2::0,8 Vd
Pu 2::0,8 Vu

:s 95%

:s 90 %

2::99.5 %

:s 50 ms

Pd2::0.8 Vd
Pu 2::0.8 Vu

:s 95%

:s 90 %

2::99.5 %

mailto:info@vtvcab.vn


tmyen hinh va dich \rt;ltmy nh~p Internet cap quang du9'c neu C\l the Trang h9'P etO.ll;-t:'1l1g
dp dich V\1.

l\1u-c theo quy
chu~1l ky thu~t

l\'Iu-c cong b6STT Tell chi tieu ilp dl;lng QCVI-
34:20221BTTTT

Thai gian thi~t I~p dich \rt;l(E)
Truang hqp dii co san duang day thue
bao ~90% ~90%

")
(E:S 4 ngay)
Truang hqp chua co sfrn duang day
tIme bao:
+ Qi thanh, thi xa (E :S7 ngay) ~90% ~90%

+ Thi trfln, xa (E :s 9 ngay) ~90% ~90%

Thai gian kh~c plwc m~t ket noi (R)

3 + NQi Thanh. thi xa (R:S 36 gia) ~95% ~95%

+ Thi trfln. xa (R :s 72 gia) ~95% ~95%

Khieu n~i ~ua kl:ach himg v~ ch~t lU9'ng
4 dich Vl,l (so kllieu n~i/ 100 time bao/03 :s 0,25 :s 0.25

tluing lien tiep)
Hoi am kllieu n~l cua kluich hang

'-
(DNCCDV phai co van ban hoi am cho

5 klulch hang kllieu nai trong thai han 2 100% 100%•....• . •...• .
ngay lam vi~c ke hr thai diem tiep nh~n
kllieu n~i)
Dich Vl,l tr9' gillp kllach hang
Thai gian cung cap dich V\l tr9' gillp
kllach hang b~ng nhan cong qua di~n 24 gia trong ngay 24 gia trong ngay
tho~i

6 Ty l~ (%) cUQc g9i tai dich Vl} tr9' giilp
kllach himg chiem m~ch Thanh cong,
glri yeu du k~t noi den di~n tho~i vien ~80% ~80% \
va nh~n du9'c tin hi~u tra lai clia di~n ; T Y

tho~i vien Trang vong 60 giay j C

." ~Ghi chil: Cac gia tri V d va Vu clia tirng goi dich V\I etoi vai dich \'\1 truy nh~p Inte£.-net c .p
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