
CQNG HoA K_4_ HQI CHU NGHi~ VI~T N.~1\1
H{lc l~p - T1! do - Hanh phuc

B..l"NCONG BO CH.AT LU'Q'NG DfCH V\} VIEN THONG
So: 04 !\l1Vcab

TONG CONG TY TRUYEN HiNH C.iP V~T NA1.'VI

Bia chi: So 3/84 Ng9C Khaml, quan Ba Binh, Ha NQi.,Vi~t Nam.
Dien thoai: 024. 37714929 Fax:024. 38317364 .
Email: infor@vtvcab.vn

CONGRO

Chat luong dieh V\1:Dich "\'1:1 troy nhap internet bang rong e6 dinh mat dM sir dung cong
nghe Modern cap truyen hinh (dich \'1,1 truy nhap Internet cap truyen hinh) va Dich V1,1 truy nhap
Internet bang rong c6 dinh mi;it d~t sir dung cong nghe FTTHlxPON (dich V1;l truy nhap Internet
cap quang), Phil hop quy ChLUil1 kY tIm?! up dung: QC\lN 34: 20 19/BTTTT - Quy chuan ky thuat
quoc gia ve chat Iuong dich vu truy nhap Internet bang rong c6 dinh mat d~t,voi CaG chi tieu chat
hrong dich V11 truy nhap Internet cap truyen hinh va dich V11 troy nhap Internet cap quang nhu sau:

I Cae chi tieu ch~t .Iuvn.g.tcy thu~t

Thai zian tre trong binh..... '-'
::;50 ms

Pd 2: 0,8 Vd
Pu 2: 0,8 Vu

:S 50 ms

Pd 2: 0,8 Vd
Pu2:08Vu

2

!vIirc chiem d\1ng bang thong trung binh cua
huang k~t noi tir doanh nghi~p cung cfip djch
V1,1 dSn internet quoc tS

Mire chi~U1d\lIlg bang thong bung binh cua cac
hm:JngkSt n6i khac

'-'

II Cae c:hi tieu chit: lU'lfng ph1Jc Vt;l

1 Do kha dung cua dich vu~ '. """'" . ~

1

3 Mirc chiSm d11ngbang thong trung binh

::;·90%

:::80% ::;80%

2::99,5% ~ 99,5 %

2 Thai gial1 thiSt l~p dtch V11(E)

Trang 112



4

Ty l~ (%) cuoc goi toi dich vu tro giup khach
hang chi~m m~ch thEmhcong, giri yell c§u k~t
n61 dSn di~n tha~i vit~l1va tih~n duqc tin hi~u

Truong hop dii co san dtrong day thue baa
(E:::;4 ngay) 2:: 90%

Truong hop chua co s5n Quang day thne baa:

+NQi thanh, thi xii (E "5:7ngay)
+ Thi tran X3 (E _< 9 no-a'\i). ,. e .)

Thai gian khac phuc m~t k~t n6i CR)

2:: 90%

+N{li thanh, thi xa (R "5:36 gio) .2:95% 2:: 95%

+ Thi tr:lll, xii (R"5: 72 gio)

KhiSu nai eua khach hang v~ chfit hrong dich vu
(56 khieu n?illOO thue baa/03 thang lien ti8p)

5

Rbi am khieu nai cua khach hang (DNCCDV
phai co van brimh61 am cho khach hang khieu
nai trona thoi han 2 nzav lam viec ke tu thai• I...i ,. '" ..

diem tiSp nhan khieu nai)

Thai gian cung dp dich "1,1 trc giup khach hang
bang nhan cong qua dien thoai

~95%

100%

::;0,25

100%

24 gio trong ngay

.2: 80%

6

tnt Uri clm di~n tha(,ti vien trong \Tong 60 giay
, L L , j

Cac gia tri Vd va Vu clla nmg gei dich Vl;l vai dich Vl,l tl1.lynh~p Internet cap tm hi11h
"a dich V~l tmy nh?P Internet cap quang Gugc neu Cl;l the trong hqp d&ngcung dp dich \'1,1.
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BAT TRUYEN HiNH VI~T NAM
TONGCONGTY

TRlJ}_'EN HiNH CAP VI~T NAc"\l1

CQNG HO~'\ xi HQJ canNGHit\. VI¥T NA~~l
D{k l~p - TI}'do - ~nb phac

PH\T LI}C

BANG GIA TRI va,Vu CiLt\. cAe GOI DICH "IT TRIJY NHAP
INTE,RJ.'\fETCAP TRIJYEN HTh""H' 'V~<\DIeH ''ITTRITY NIL(P.. .

INTERNET CAP QUANG DO 'VTVcab CIJNGCAP
(Dinh kernBan cong b6 ch~throng dichVI,! Vien thong sa: 04 /VTvcab

ngay thang nam 2021)

I. TOCDQ TAl DULI~U TRUNG BiND NQI }\;~NG
1.1 Dieh vt}truy nh,~p Internet cap D6ng trl}c
a. Khu vue illN9i

Tae d6 tAi len ghi trong hop d6ng Vu

(kbps)

Home 25 Home 30 Home 35

Toe d6 tal xuong ghi trong hO'12dong Vd
(kbps)

b. Khu V1JC Ho Chi rvlinh~Viing TElU,Dong Nai

Home IS Home 20 HomelS Home 30

15000 10000 25000 30000

1500 2000 2500 3000
____ ~'w

~~, ....____~6'c
Tocdq ~

Toc d6 tai xuong ghi
trong hop dang Vd
(kbps)
T6e do hii len ghi trona
hop dang Vu (kbps) ~,

c. Khu VlJC Binh Duang

~-
Toe dq ________

25000

2500

Home 20

T6e dQtai xL16nggill trong hop d6ng Vd
(kbps) 20000

30000

3000

35000

3500

Home 30

3000

30000

Home 40

40000

T6c d6 tai len ghi trong hop dang V«
(kbps) 2000 4000

1
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DAr TRUYEN HINH VIBT NAM
TONGCONGTY

TRUYEN niNH c.A.pVI1J;TNAlVl

CQNGHol x.~HQI cmr NGHjA VI~T NA~'I
DQc l~p - T,! do - H,,~nlt pltue

1.2 Dlch vl} truy nlt~p Internet cap Quang r

a. Cae kim virc: Thanh Hoa,. Ninh Binh, Thai Nguyen, Phil ThQ,Vinh Phtk, Lao Cai, Hue,

Thai Biull, Hoa Binh, Nam Dinh, Nghe An
---~CU'(YC

VTVn.ef s30 i VTVn.ets80 VTVnetsl00 VTVnets120 VTVnets140 VTVnefs200Tc3cdQ -___________ ,__

Toe dO tai xuong Wida Vdma'< . 30000 80000 100000 120000 140000 200000(kbps)
T6e tiQ tai len t6i da \'umax 30000 80000 100000 120000 140000 200000(kbps)

h. Cae kim V\fC: Ha NQi)Quang Nmh, Khiinh Hoa, Ht11Phong
-'-------(;.oi cmrc

VTVnets30 VTVnets80 VTVnets100 VTVnets120 VTVnets140 VTVnets200T c3cdQ _____________
Toe dQhli xuong tOl da Vdma'< 30000 80000 100000 120000 140000 200000(kbps)
T6e dQ tai len t6i aa Vumax 30000 80000 100000 120000 140000 200000(kbps)
-~ VTVnetMl VTVnetM2 VTVnet 1\13 VTVnetM4 :tM5 VTVnet M6Toe (lQ --------_

" .------
Toe dQ tai xuong toi da Vemax

40000 100000 I 120000 140000 160000 220000(kbps)
T6c dQ tal len t6i da Vumax

40000 100000
I

120000 140000 160000 220000(kbps) I
e. Cac kim V\fC: Da Nang, Binh Thuan, Ninh Tl1U~n,Can ThO',TiSn Giang, An Giang, Ba Ria Vung Tau, Bac Lieu, Ben Tre, Soc
Trang, DAng Thitp, Blnll Duong.
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DAI TRUYEN HiNH VIET NAM
.-::? A ..

TONGCONGTY
TRUYENHiNH Ci\P VI~T NAl\f

CQNGH01 x.4. HQI CHi!NGHiAVI~T N.~I
DQc l~p - T" do - H~nlt phuc

--------G~ CU'O'C
,~,

T6cdQ ~ __ VTVnets30 VTVnefs80 VTVnetslOO VTVnets120 VTVnets140 VTVllets200

T6c d9 tai xuong t6i da Vdmax
30000 80000 100000 120000 140000 200000(kbps)

-'-"7"

tbi if" V
m",mm N""="",,,m,,,,, ~"'N

Toe d(l tai len ,Ar."V\ 80000 100000 120000 140000 200000(kbps) '~

.d. Cac kim V\fC: Quang Nam, Hung Yen, Long An

~"\fa~ VTVnet F30 VTVnetF44 VTVnetF55 VTVnetF62Toe do --- __________..
Tae d9 tai xuong t6i da Vdmax (kbps) 30000 44000 55000 62000

T6e dOtal len t6i da Vumax (kbps) 30000 44000 55000 62000

e. Khu V\fC: Bong Nai

VTVnet vrve« VTVnet VTVne VTVl1e VTVne VTVne vrv»« VTVnetF62580 s100 s120 ts140 ts200 t F30 tF44 tF55

~. Goi
c~6'c ~.
TocdQ ~

VTVne
t s30

Toe do tai xuong
t6i da Vdnrax (kbps)

120000 6200030000 80000 100000

T6c do tai len t6i
da Vumax (kbps) 30000 80000 100000 120000

140000 200000

140000 200000

30000 44000 55000

30000 44000 55000 62000
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DAr TRUYEN HiNH VIET NAM
.~ " .

TONG CONG TY
TRUYEN HINH C~,\PV'IJ;:TNAl\l

CQNG HO~'\xA HQI CHiT NGHiA VI'lJ:TNAl\tl
D{)cl~p ~TI! do ~H~nb phuc

01 C\fO'C ( an C 10 ' acn iana uoan n21 I~»

~GOi
VTV VTVne VTVne VTVne VTVne VTVne

VTVnet
net VTVnet VTV VTVne VTVne VTVne VTVl1e VTVnet F500Plus

BUSI BUSINE t net tF90 t F90 t t t t t t F500bascurrc "" OFFIC F200ba F200Pt F300ba F300Pl' . "TocdQ "<. NESS SS 100 F90 basis Plus F200N F300N is
80 E 120 sis us sis us

T6c dQ hE xuong'
tili da Vdmax 80000 100000 120000 90000 90000 90000 200000 200000 200000 200000 200000 200000 500000 500000
(kbps)
T6c do titi len t6i

80000 100000 120000 90000 90000 90000 200000 200000 200000 300000 300000 300000 500000 500000da V uma; x (kbps)

23G'" . r hi khach ha J h h'~
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DAr TRUYEN HiNH VIET NAJvl CQNG Hol xi HQI CHD NGHi.<\VI~T NAl"\1
TONG CONG TY ll~c I~p - Tt! do - H~nh phuc .

TRl.JyEN HiNHCAP 'lI~TNAM

II. TOC DQ TAl DifLIE.U TRUNG BINH NGO~1 l\rL~~G
2.1 Dich V\1 truy nh~p Internet cap Dang true
a. Kim vue Ha N(>i

Rome2S Home 30

Toe do tai xuong ghi trong hop d.6ngVd
(kbps) I

16c d(> tir! len ghi trong hop 0611g Vu I
(kbps) I

25000 30000

3000

Home 35

35000

3500

b. Khn vue ne Chi Minh, Viing Iau, Dong Nai

2500

Home 15 Home 20 Home 25 Home 30

Toe ttQ tal xuong ghi
trong hop d611g Vd
(kbps)

15000 20000 25000 30000

-._
::;V,LI
~

1500
Toe 0(> tai len gill
trong hop d6ng Vu

(kbps)
c. Khu vtrc Binh Duong

2000 2500 3000

~ ... .- c Home 20 Hmne30 Home 40Tde d(J .._______
T6e do tai xuong ghi trong hop 06ng Vd

20000 30000 40000(kbps)
T6c 0(>tal len ghi trong hop 06ng Vu 2000 3000 4000(kbps)
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DAr TRUyEN HlNH VI£T NAM
TONGCONGTY

TRUYEN HINH CAP VI¥T NAlVI

CQNG Hoi x..\ HQI CHiJ NGHL4.VI¥T NANI
DQcl~p - TV do - H~nh phuc

2.2 Dich V\I truy nbSIl Internet cap Quang
a. Cac khu vtrc: Thanh Hoa, Ninh Blnh. Thai Nguyen, Pilll ThQ, Vinh Phuc, UtO Cai, Hu~,

Thai Binh, Hea Binh, Nam Dinh, Nghe An

--~---~
VTVnet s30 VTVnets80 VTVnelslOO VTVnets120 VTVnets140 VTVnets200

TocdQ --- __
T6e 0(>tai xuong t6i da Vdmax 30000 80000 100000 120000 140000 200000(kbps)
T6c oQ tai len tbi da \Tumax 30000 80000 100000 120000 140000 200000
(kbps)

b. Cac khu V\fC: Ha NOl, Quang Nmh, Khanh Hen, Hai Phong

---GOLCtrffC VTVnet s30 VTVnets80 VTVnetslOO VTVnets120 VTVnets140 VTVnets200T6cdQ -~
T6c 0(>tai xuong tai da Vdmax 30000 80000 i 100000 120000 140000 200000(kbps) ________________ -------- ;----.--- ·__ WNd·d·d·~·"~·~~NN NHH_ ------- -_-
T6c d(> tal len tdi da V umax 30000 80000 100000 120000 40000 200000
(kbps) !

---""'__---GQiCtrffC
VTV net 1\111 VTVnetM2 VTVnet l\l3 VTVnet 1\'14 VTVnet 1\115 VTVnetM6. ---Toe. dQ ----- ___

Toe dQ tai xuong t6i da Vdll 40000 100000 120000 140000 160000 220000(kbps)
Tde 0(> tai len t6i da Vumax 40000 100000 120000 140000 160000 220000
(kbps) -c. Cac kim vue: Dli Nang, Binh Thu~n, Nll1h Thu~Jl, Can ThO',Tlen Giang, An GIang, Ba Ria Vfmg Tall, B~c Lleu, Ben Tre, Soc

Tn'ing, f)6ng Thap, Blnh Duong.

------...--GOi.£_lfffC
VTVnet s30 VTVnets80 VTVnetslOO VTVnels120 VTVnets140 VTVnets200

T6c dl} ---- ____
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DAI TRUYEN HlNH VIET NAM
" A •

TONGCONGTY
TRUYENBINH C~4PVI~T NA1Vl

CQNGHO"~x.~HQI CHi; NGHiA VI¥T NANl
D9c l~p - Tt}' d.o - H~nh phuc

'~~y~~"" __H "-
Toe lio tai xuong toi da Vdmax 30000 80000 100000 120000 140000 200000(kbps)
T6c dQ hli len t6i da Vumax 30000 80000 100000 120000 140000 200000
(kbps)

""

d. Cac kim vue: Quang Nam, Hung Yen, Long An

~------e~~ VTVnetF30 VTVnetF44 VTVnetF55 VTVnetF62Tocdl)

T6c lio tai xuong t61 da Vdmax (kbps) 30000 44000 55000 62000

T6c do tai len t6i da VUm<LX (kbps) 30000 44000 55000 62000

e. Khu V\fC: Dong Nai

VTVne
t s30

VTVnet
s100

VTVnet VTVne VTVne VTVne VTVne VTVne VTVnetF625120 ts140 ts200 t F30 tF44 tFS5
VTVnet

s80

T6c do Uti xudl1g
t6i da Vdmax (kbps) 80000 100000 62000120000 140000 200000 30000 44000 5500030000

T6c do tili len toi
da Vuma.x (kbps)

100000 120000 140000 200000 30000 44000 550008000030000 62000
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DAI TRUYEN HINH VI~T NA?\1
TONGCONGTY

TRUYENHINH C.:\.PVI~T NA~if

.~ ._ '_" '.. "

2.3 G6i currc danh cho khach hang doan 1ngbi~l)

~'~G"r yO.
ClfO'C

TbcdQ '~

VTV . r I
net VTVnet VT\i ne I VTV VTVne
BUSI BUSINE t net t F90
NESS SS 100 OFFIC F90
80 E 120

basis

VTVne
tF90
Plus

CQNGHoi Xc.\. HQI CHiT NGHi~ V[~T NANI
D9Cl~p - T'.l'do - H~nh phuc

VTVne VTVneVTVne '.
t t t

F200N F200ba F200Pl
sis us

VTVne VTVneVTVne
t tt

F300N F300ba F300PI
sis us

VTVnet
F500basis

VTVnet I
F500Plu I'

s .

500000
T6c do tai xuong
t6i da Vdmro>

(kbps)
T6c do tai len t6i
da Vumax (kbps)

80000 100000 120000 90000

100000 120000 9000080000

90000

90000

90000

90000

200000 200000 200000 200000 200000 200000

200000 200000 200000 300000 300000 300000

500000

500000

8
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