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BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
So: 04 /VTVceab

TONG CONG TY TRUYEN HINH CAP VIET NAM

Dia chi: S6 3/84 Ngoc Khanh. quan Ba Pinh, Ha Noi, Viét Nam.
Dién thoai: 024. 37714929 Fax:024. 38317364
Email: infor@vtveab.vn

CONG BO

Chat hrong dich vu: Dich vu truy nhap internet bang rong LO dinh mat dat s dung cong
nghé Modem cap trmen hinh (dich vu truy nhap Internet cap truy én hinh) va Dich vu truy nhap
Internet bang rong c6 dinh mat dat st dung cong nghé FTTH/XPON (dich vu truy nhap Internet
Lap quang). Phu hop quy chuan k¥ thuat ap duno QCVN 34: 2019/BTTTT- Quy ‘chuén kv thuat
quoc gia vé chat lwong dich vu truy nhap Internet bang rong 6 dinh mat dat. véi cac chi tiéu chat
luong dich vu truy nhap Internet cap truyeén hinh va dich vu truy nhap Internet cap quang nhw sau:

Mirc theo quy J&
= 1S
chuan k¥ thuat 2 /7
N : Mikc cong bo/
STT Ten chi tieu ap dung QCVN 8 i
34:2019/BTTTIT
I Cic chi tiéu chat hrong k¥ thuit
1 Thoi gian tré trung binh <50 ms <50 ms
Toc do tai dit liéu trung binh (Pg va Py)
2 | Toc do tai xudng trung binh (Ps) Ps>0.8 Vs Ps>0.8 V4
Toc do tai lén trung binh (Py) Py >0.8V, P,>0.8V,
3 Mire chiém dung bang thong trung binh
Mirc chiem dung bang thong trung binh cua
- huwong két ndi tir doanh no}nep cung cap dich < 90% < 90%
vu dén internet quoc té
Mire chiém dung bang thong trung binh cua cac o -
. hwéng két noi khac =80% <80%

II Cac chi tiéu chat hrong phuc vu

| Do kha dung cua dich vu >99.5% >99.5 %

(B9

Thoi gian thiét 1ap dich vu (E)
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Mirc theo quy
chuén k¥ thuat . £
a ol . k3 > Mikc cong bo
STT Tén chi tieu ap dung QCVN
34:2019/BTTTT
rong hop di co6 san duong day thué bao /
Truong e >90% > 90%
(E <4 ngay)
Truong hop chua co san duong day thué bao:
+ Noi thanh, thi xa (E <7 ngay) >90% > 90%
+ Thi tran. x4 (E < 9 ngay) > 90% > 90%
Thoi gian khac phue mat két ndi (R)
3 + Noi thanh. thi xa (R < 36 gio) >95% > 95%
+ Thi tran, xi (R < 72 gio) >95% > 095%
, Khiéu nai cua khach hang vé chat lwong dich vu ; P
4 Z . i L ; i <{.25 < 0,25
(s0 khiéu nai/100 thué bao/03 thang lién tiép)
Hoi am khiéu nai cua khach hang (DNCCDV
hai co van ban hoi 4m cho khach hang khiéu /
s | P N 10 Khacl MAE Luel 100% 100%
nai trong thoi han 2 ngay lam viéc ke tur thoi
diem tiép nhan khiéu nai) :
Dich vu tro giup khach hang
Thoi gian cung cap dich vu tro gitip khéch hang 5E w3 : 24 gidr trong/c 1
B Ve g i = < | 24 gio trong ngay B e il
bang nhan cong qua dién thoai = i ngay CA
4 (AN}
6 Ty l¢ (%) cudc goi t6i dich vu tro cr;up khach A
Y\ b
hang chiém mach thanh cong. gii yéu cau két > 80% >3 0% A
noi dén dién thoai vién va nhan duoc tin hiéu -
tra 10'1 cua dién thoai vien trong vo ong 60 °1av

Cac gia tri Vd va Vu cua ting goi dich vu ddi véi dich vu tnw nhap Internet cap truven hinh
va dich vu truy nhap Internet cép quang duge néu cu thé trong hop dong cung cap dich vu.

TONG CONG
TRUYEN HiNt

Trang 22
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DAI TRUYEN HINH VIET NAM
TONG CONG TY
TRUYEN HINH CAP VIET NAM

BANG GIA TRI Vd, Vu CUA CAC GOI DICH VU TRUY NHAP
INTERNET CAP TRUYEN HINH VA DICH VU TRUY NHAP

PHU LUC
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INTERNET CAP QUANG DO VTVceab CUNG CAP

(Pinh kem Ban cong bd chat lwong dichvu 'V ién thong Sé6: 04 /VTVeab

ngay

I.  TOC PO TAI DU LIEU TRUNG BINH NOI MANG

thang

1.1 Dich vu truy nhap Internet cap Dang truc

a. Khu virc Ha Noi

nam 2021)

{11

(kbps)

£ s Home 25 Home 30 Home 35
Toc do
Tf)c dé tai xudng ghi trong hop déng Vd 25000 30000 35000
{kbps)
Tfsc d¢ tai 1én ghi trong hop dong V, 2500 3000 3500
{kbps)

b. Khu virc HO Chi Minh, Viing Tau, Bong Nai

Yic 88 w Home 15 Home 20 Home 25 Home 30

oc do
Toc do tai xuéng ghi
trong hop dong Vd 15000 20000 25000 30000
{(kbps)
Téc do tai lén ghi trong " 5 -
hop dbng V. (kbos) 1500 2000 2500 3000

¢. Khu vue Binh Duong
g Home 20 Home 30 »»

Téc 36 ome 2 Tome Home 40
T?C do tai xudng ghi trong hop dong Vd 20000 30000 40000
{kbps)

I x o ” . A \?u
Toc d6 tai 1én ghi trong hop dong 2000 3000 4000

e —
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DAI TRUYEN HINH VIET NAM
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TRUYEN HINH CAP VIET NAM

1.2 Dich vu truy nhap Internet cap Quang ’
Cac khu vyc: Thanh Héa, Ninh Binh, Thai Nguyén, Phu Tho, Vinh Phuc, Lao Cai, Hue,

a.

Thai Binh, Hoa Binh, Nam Dinh, Nghé An

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phiic

C.

x MQ{‘E VTVnet s30 | VIVnets80 | VIVnets100 | VIVnets120 | VI Vnets140 VTVnets200
Toc do D
POt n - b4 A 7
g\‘;;‘:;’ tai xuong to1da Vamas | 3094 80000 100000 120000 140000 200000
4 . A 23 < £ 7
(Tl\f;‘psd)‘-’ tai 1én 61 da Vumax 30000 80000 100000 120000 140000 200000
b. C ac khu vire: Ha No1, Quang Ninh, Khanh Hoa, Hai Phong
Téc dé S}E"_ﬁ\ VIVnets30 | VIVnets80 | VIVnets100 | VIVnets120 | VIVnets140 | VT Vnets200
(Tlfbcp‘;‘f ta1 xuong t1 da Vemax 30000 80000 100000 120000 140000 200000
;fkob“pf)‘? tai lén 101 da Vumax 30000 80000 100000 120000 140000 200000
Tho (;\G“‘fyﬁ?\x VIVnet M1 | VIVnet M2 | VIVnet M3 | VIVnet M4 | VIVnet M5 | VTVnet M6
P T }_N
(Tk‘gp‘:? ilxutng ita Veom 40000 100000 120000 140000 160000 220000
(Tk%‘i)g" i 1én 101 da Vumax 40000 100000 120000 140000 160000 220000

Cac khu viee: Pa Nang. Binh Thuan, Ninh Thuan, Can Tho, Tién Giang. An Giang, Ba Ria Viing Tau. Bac Liéu, Bén Tre, Séc
Trang, Pong Thap, Binh Duong.
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ey VTVnets30 | VTVnets80 | VTVnets100 | VTVnets120 | VIVnets140 | VTVnets200
Toc do T
(kap‘x tal xubng t61da Vamax | 3504 80000 100000 120000 140000 200000
(Tlftfpf;') Wi 10 804 e Viwes | 55569 80000 100000 120000 140000 200000
d.  Céc khu vire: Quang Nam. Hung Yén, Long An
_— — VTVnet F30 VTVnetF44 VTVnetF55 VTVnetF62
Toc do —
Téc do tai xudng tdi da Vamax (kbps) 30000 44000 55000 62000
Tdc d6 tai 1én t6i da Vimasx (kbps) 30000 44000 55000 62000
e. Khu w,rc:Déng Nai
cadic »\\Gm VIVne  VIVnet | VIVnet | VIVnet | VIVne | VIVne | VIVne | VIVne | VIVne VIVnetF62
. t s30 s80 $100 $120 | ts140 | 5200 | tF30 | tF44 | (F55
Toc do ~_
Toc do 1ai xudng | 3500, | §0000 | 100000 | 120000 | 140000 | 200000 | 30000 | 44000 | 55000 62000
t01 da Vamax (kbps)
gf‘;,do _‘i‘l‘{g;’:)to‘ 30000 | 80000 | 100000 | 120000 | 140000 | 200000 | 30000 | 44000 | 55000 | 62000
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2.3 Goi cwoc danh cho khiach hang doanh nghiép
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VIV - . o o . VIVnet
Géi set | VIVaet | ¥ T: "¢ VIV | VIVne | VIVne | VTVne ‘Tt‘ i ‘Tt‘ "¢ | VIVne ‘T: e ‘Tt‘ "€ | VTVnet | F500Plus

cwoe BUSI | BUSINE net t F90 t F90 t ' : t _ F500bas
Técds NESS | ss100 | OFFIC | £og | basis | Plus | FooN | F200ba | F200P1 | o0,y | F300ba | F300PL is

80 E 120 sis us sis us
fc“;c do tat xuéng
t6i  da  Vimas | 80000 | 100000 | 120000 | 90000 | 90000 | 90000 | 200000 | 200000 | 200000 | 200000 | 200000 | 200000 | 500000 | 500000
(kbps)
g:‘\d" m(‘klgg;)‘" 80000 | 100000 | 120000 | 90000 | 90000 | 90000 | 200000 | 200000 | 200000 | 300000 | 300000 | 300000 | 500000 | 500000
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IL. TOC PO TAIDU LIEU TRUNG BINH NGOAI MANG
2.1 Dich vy truy nhap Internet cap Dong truc
a. Khu vuee Ha Noi
P . Home 25 Home 30 Home 35
Toc do
Toc do tai xudng ghi trong hop déng Vd 25000 30000 35000
{kbps)
Toc do tai 1én ghi trong hop déng V. 2500 3000 3500
(kbps)
b. Khu viyc Hé Chi Minh, Viing Tau. Péng Nai
L aa i Home 15 Home 20 Home 25 Home 30
Toc do
Toc do tai xuéng ghi
trong hop doéng Vd 15000 20000 25000 30000
{kbps)
Toc do tai lén ghi
trong hop doéng V, 1500 2000 2500 3000
{kbps)
¢. Khu vye Binh Duong
£ s . Home 20 Home 30 Home 40
Toc do
lioc d¢ tai xudng ghi trong hop dong Vd 20000 30000 40000
(kbps)
Toc d6 tai 1én ghi trong hop dong V, 2000 3000 4000
(kbps)
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2.2 Dich vu truy nhip Internet cip Quang
a. Cac khu vue: Thanh Héa, Ninh Binh, Thai Nguyén, Phu The, Vinh Phuc, Lao Cai, Hué,

Thai Binh, Hoa Binh, Nam Pinh, Nghé An

T;;@‘Gmﬂﬁl VIVnet s30 | VIVnets80 | VIVnets100 | VT Vnets120 | VT Vnets140 | VT Vnets200
(Tl{ébcpg? tai xuong to1 da Vimes 30000 80000 100000 120000 140000 200000
(Igpgé tai lén t6i da Vumax 30000 80000 100000 120000 140000 200000
b. Céc khu vuc: Ha Noi, Quang Nmh, Khanh Hoa, Hai Phong
Tée d;Gch"!ﬁS\ VIVnets30 | VIVnets80 | VIVnets100 | VIVnets120 | VIVnets140 | VI Vnets200
(Tlf’gp‘x tai xuong t0i da Ve 30000 80000 100000 120000 140000 200000
‘Tf;pgé ti lén t0i da Vumee | 3000 80000 100000 120000 140000 200000
T;;;G"’“Hﬁiw\__\ VIVnet M1 | VIVnet M2 | VIVnet M3 | VIVnet M4 | VIVnet M5 | VTVnet M6
(Tfﬁp‘;? REXMEHEICLON Vi 40000 100000 120000 140000 160000 220000
ﬁfpg@ tai lén t0i da Vamax | 4000 100000 120000 140000 160000 220000

¢. Cac khu vyre: Pa Nang, Binh Thuan, Ninh Thuan, Can Tho, Tien Giang, An Giang, Ba Ria Ving Tau, Bac Liéu, Bén Tre, Séc
Trang. Bong Thap, Binh Duong.

—Géi cwdc

L an — VTVnets30 | VIVnets80 | VIVnets100 | VIVnets120 | VI Vnets140 VTVnets200
Toc do —~—
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(ka;fp‘:;-"’ tai xuong t61da Vamax | 3000 80000 100000 120000 140000 200000
(Tﬁfp :’)‘5 fal lén 161 da Vumax | 340 80000 100000 120000 140000 200000
d. Cac khu vire: Quang Nam, Hung Yén, Long An
T Géiewde . , i — i ,
C — VT Vnet F30 VTVnetF44 VI VnetF55 VTVnetF62
Toc dé T —
Téc d6 tai xuéng to1 da Vamax (kbps) 30000 44000 55000 62000
Téc do tai 1én t5i da Vimax (kbps) 30000 44000 55000 62000
e. Khuvue: Béug Nai
e Lt VIVne | VIVnet | VIVnet | VIVnet | VIVne | VIVne | VIVne | VIVne | VIVne VIVnetF62
. t 530 s80 $100 s120 | ts140 | ts200 | tF30 | tF44 | tF5S
Téc dd ,
Toc do i xudng | 5500, | 20000 | 100000 | 120000 | 140000 | 200000 | 30000 | 44000 | 55000 62000
to1 da Vimax (kbps)
g:cvd‘? "‘;‘;di;‘; )‘0‘ 30000 | 80000 | 100000 | 120000 | 140000 | 200000 | 30000 | 44000 | 55000 62000




2.3 Géi cwéc danh cho khich hang doanh nghiép
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VI¥ VIVne VIVne | VIV VIVne | VIV bl
Goi net | VIVnet b VIV | VIVne | VIVne | VIVne | * t"e VIVne | € t“e VIVaer | FS00Plu

cwoc BUSI | BUSINE : net t F90 t F90 t . ™~ t S
Técas _ |NEss | $5100 | OFFIC| goo | basis | Plus | Faoon | F200ba | F200PL) popgn | F300ba | F300PL | FS00basis

30 E 120 sis us sis us
Tf)C do tai xuong
6 da Ve | 80000 | 100000 | 120000 | 90000 | 90000 | 90000 | 200000 | 200000 | 200000 | 200000 | 200000 | 200000 | 500000 | 500000
(kbps)
gsid" m“k';gstf‘ 80000 | 100000 | 120000 | 90000 | 90000 | 90000 | 200000 | 200000 | 200000 | 300000 | 300000 | 300000 | 500000 | 500000




