DAI TRUYEN HINH VIETNAM  CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Poc lap - Tu do - Hanh phic

TRUYEN HINH CAP VIET NAM

S6:78A/VTVeab
V/v bao céo dinh ky chét lugng dich
vu phét thanh, truyén hinh 6 thang
cudi nam 2022

BAO CAO PINH KY CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH
Kinh giri: Cuc Phat thanh, Truyén hinh va thong tin dién tu.

I. Thong tin dom vi cung cap:

- Tén don vi cung cdp: TONG CONG TY TRUYEN HINH CAP VIET NAM.

- Pia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha Noi, Viét Nam.

- Dién thoai: 024. 37714929: Fax: 024. 38317364

- Email:info@vtvcab.vn: Website: dichvu.vtvcab.vn

- Loai hinh va phuong thire dich vu cung cép (dénh dau ™ vao 6 tréng phit hop)

Ha Néi. ngay. ASthdng 01 ndm 2023

Tén dich vu

Truyén hinh

Truyén hinh

quang ba tra tién
Dich vu Iruyén hinh mat dat ky thudgt s6 O O
Dich vu truyén hinh cdp cong nghé twong tir O %}
Dich vu truyén hinh cdp céng nghé sé O %]
Dich vu ti‘u}-'ér1 hinh cdp cong nghé IPTV O %
Dich vu truyé: hinh qua vé tinh O O
Dich vu rruyé;n hinh di dong O Sl
Dich vu rf‘u)-'éiz hinh DVBT-2 O ™
Dich vu rruyén hinh trén mang Internet O %]

I1. Thoi gian bao cdo: (Pdnh dau B vao 6 trong phit hop)
Nam: 2022



- Bao cdo dinh ky 1an 1 cho 6 thang dau nam (S4 liéu bao cdo tir 1/1 — 30/6) O
- B4o cao dinh kv 1an 2 cho 6 thang (S6 liéu bao cdo tir 1/7 — 31/12) o
I11. N§i dung bio cio:

1. Chép hanh cic quy dinh vé quan ly chat lwgng dich vu:
(Chép hanh: Pdanh ddu B ; Chua chap hanh: Pdanh dau X)
- Thue hién cong b chat lugng theo quy dinh

H &

- Xay dung muc quan ly chét luong trén website

Puong lién két (link) dén muc quan 1y chét
lugng: http://dichvu.vtvcab.vn/tin-tuc-khuyen-mai/quan-ly-chat-luong-dich-vu-1/quan-ly-chat
-luong-dich-vu

- Ban hanh quy ché tu kiém tra |
- Thuc hién giam sat dich vu thuong xuyén )
2. Két qua do kiém chat lwong dich vu

- Pon vi thuc hién do kiém: Tong cong ty Truyén hinh cap Viét Nam

Dia chi: S6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Ngi, Viét Nam.

- Thoi gian thuc hién do kiém: Tir 01/07/2022 — 31/12/2022.

- Két qua do kiém kém theo béo céo gdbm 05 ban cu thé:

+ Két qua do kiém dich vu truyén hinh cap cong nghé twong tu

+ Két qua do kiém dich vu truyén hinh cap cong nghé sé ‘\\\

. , s \O'\
+ Két qua do kiém truyén hinh cap cong ngh¢ IPTV \I |
+ Két qua do kiém dich vu truyén hinh DVBT-2 M / Y

+ Két qua do kiém dich vu truyén hinh trén mang Internet.

Noi nhin:

- Nhu trén;

- Chu tich (dé BC);

- Ban Tong Giam déc;
- Luu VT. HTVT.




BAN CHI TIEU CHAT LUQNG

DICH VU TRUYEN HINH CAP CONG NGHE SO DVB-C
(06 thang cudi nam 2022)
(Kém theo Bdo cdo dinh ky chat lwong dich vu truyén hinh s6 SKA/B('— VIVCab ngay A5Thding &f..nam 2023 ciia Tong cong ty Truyén hinh cdp

Viet Nam)

Ty s tin
Sai lech d4 hi¢u cao tin
) Mire tin hi¢u cao tin Ti 56 15i diéu tua:énq‘l:)'éna(;," trén tap 4m
Tén Tén chitiey | V01 diéu ché 64 QAM | Biing thong méi | ché (MER) véi | Tisd 1di bit t‘:sé ﬁ'n hi.‘;’] (C/N)sir | D§ rung pha
chi do tai diém két ndi kénh(MHz) diéu ché 64 (BER) 4 i U | dung diéu
L thué bao (dBuV) QAM (dB) ché 64
va QAM
muce
gia
b tri | Mirc theo Quy
chuin k¥ thuit -2 dB dén +2 o ekl 50
: -5 +
quéc gia 47+ 67 dBuV 8 > 26 <10* dB #2648 e
Tén dja QCVN
ban 85:2014/BTTTT
tinh/T
Mirc cong b 47 = 67 dBpV 8 >28 <107 2 "Bd‘:;“ [ RS -5" dén +5°
I | Ha Noi 56.1 8 33.1 <107 I dB 29.2 1
0
2 | An Giang 55.2 8 34.1 <107 e o 4
7 20
3 | Ba Rja— Viing Tau 56.3 8 323 <10 . e .
K 0
4 | Bgoilite 552 8 324 <10* L:2:dB 3L 2
, < ~0
5| Bic Giang 54.5 8 32.1 <107 144D 52 £




6 | Bic Kan 54.6 8 315 <107 1.3dB 29.8 20
7 | Béc Ninh 55.6 8 33.2 <10% 1.1dB 30.1 40
8 | BénTre 55.4 8 33.2 <107 0.9 dB 29.4 5"
9 | Binh Duong 55.3 8 32.1 <10* 0.8dB 29.6 ¢
10" | Binh Phuge 56.1 8 32.1 <10* 13 dB 29.4 2
' | Binh Thuan 55.1 8 33.1 <107 1.5dB 29.2 40
12| Cao Biing 55.2 8 321 <107 I.1dB 30.2 49
13| Cin Tho 53.2 8 331 <107 0.8 dB 30.1 3¢
14| baNéng 55.2 8 312 <10% 1.5dB 29.8 5
IS | Pign Bién 55.1 8 32.1 <107 13dB 30.1 30
16 | Déng Nai 55.4 8 31.3 <107 12dB 29.2 2
17" | Péng Thap 54.1 8 32.1 <10* 1.4dB 29.8 3
18 | Ha Giang 55.1 8 132 <10% 1.3 dB 30.1 20
19| Ha Nam 53.1 8 332 <107 1.1 dB 29.4 2
20 | Ha Tinh 54.6 8 32.1 <107 0.9 dB 29.6 40
21| Hai Duong 56.1 8 32.1 <107 0.8 dB 29.4 30
22 | Hai Phong 55.3 8 330 <107 1.3dB 29.2 i?
23 | Hau Giang 55.6 8 191 <107 1.5dB 30.1 20
24 | Hoa Binh 55.2 8 33.1 <10* 1.5dB 29.8 49
25 | Thanh phd Ho Chi Minh 55.3 8 31.2 <107 1.3dB 30.1 49
26 | Hung Yén 54.1 8 32.1 <10% 1.2dB 29.2 30
27 | Khanh Hoa 56.1 8 32.1 <10 1.4dB 30.1 3°
28 | Kién Giang 55.4 8 313 <107 1.3dB 29.4 2




29 | Lai Chau 543 8 321 <107 1.1dB 29.6 30
30 Lang Son 56.1 8 33.1 <10% 0.9dB 29.4 20
31 | Lao Cai 54.3 8 32.1 <10°® 0.8 dB 29.2 20
32 | Long An 56.2 8 33.1 <107 1.3dB 30.2 40
33 | Nam Pinh 543 8 312 <107 1.5dB 30.1 30
34 | Nghé An 56.1 8 32.1 <107 1.1dB 29.8 10
35 | Ninh Binh 54.3 8 31.3 <10% 0.8 dB 30.1 0
36 | Ninh Thuan 56.2 8 32.1 <107 1.5dB 29.6 ¥
37 | Phi The 53.4 8 321 <107 1.3dB 304 10
38 | Quang Nam 56.6 8 32.5 <107 12dB 30.1 2F
39| Quang Ninh 54.3 8 33.1 <10* 1.4dB 29.8 40
40 Quang Trj 56.2 8 322 <107 1.3dB 30.2 40
41 | S6c Trang 54.3 8 32.1 <107 1.6 dB 30.4 30
42 | Thai Binh 56.1 8 31.8 <107 1.9dB 29.8 3¢
43 | Thai Nguyén 54.3 8 31.5 <107 IdB 289 30
44 | Thanh Hoéa 56.2 8 32.3 <107 1.2dB 298 20
45 | Thira Thién Hué 53.4 8 31.9 <10* 1dB 30.1 3
46 | Tién Giang 56.6 8 325 <10* 1.3 dB 303 x
47 | Tra Vinh 54.6 8 316 <10% 1.4 dB 30.1 30
48 | Tuyén Quang 56.1 3 326 <10% 1.6 dB 30.2 3°
49 | Vinh Phiic 58.3 8 32.6 <10 1.8dB 30.8 I
50 | Tay Ninh 58.1 8 32.1 <10 1.1dB 30.1 2°




(Kem theo Bdo cdo dinh ky chdt lwong dich vu truyén hinh sé ggA/B('— VIVCab ngay A8 Thang 04..nam 2023 ciia Téng cong ty Truyén hinh cdp
Viét Nam)

I.CAC CHI TIEU CHAT LUQNG KY THUAT

BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH DVB-T2
(06 thang cubi nim 2022)

Ty s6 tin Ty so tin
. A .n A
Mike tin Mire tin . hlgu cao Ean hlgu cao Ean
o A o 2 Sai léch trén tap Am | trén tap Am
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(VHF/UHF) | (VHF/UHF) |  Bing ap Wy ol ki ol i PH
ke, R R Y PR Y N A . bién d¢ B ché 64 che 256 trudce giai | loi
Tén chi tiéu doi voi Diéu | doi véi Diéu | théongcia | .« ° Do di tan £ £ - 3 rung
£ ) X T % tan so tin QAM, Toc QAM, Toe | ma Reed diéu
Tén che 64 che 256 moi kénh hié S e £
X £ iéu cao do ma 3/4, do ma 3/4, | —Solomon | che
hi ‘332]"; ?; ggx% Eﬁf n vidpdai | véidodai
cu * ! LDPC: LDPC:
64800 64800 bit
STT Mitc theo Quy
A -~ ~ Ao
ron o °h“§:6':yg::“?‘ 41dBpV+ | 46dBpV = | Téida8 | Téida8 T’;'éﬂai“;'g B -y BER< | MER
. = 5 = L -4
- QCVN 74 dBpV 74 dBpV MHz dB Ly 10 >32
tinh/TP | 121:2020/BTTTT
T 41 dBpV + | 46 dBpV + Toida 8 BER< | MER .
> +
Mire céng bo 74 dBpV 74 dBpV 8 MHz dB + 30 kHz >26,4 >313 10-4 >32 5do
1 | HaNoi 52 8 6 20 33 107 33 3do
2 | Vinh Phuc 53 8 6 20 34 10 35 3do
3 | Pha Tho 51 8 6 25 33 10 34 3do
4 | Can Tho 51 8 7 20 33 10° 33 4 do
5 BénTre 53 8 7 15 33 10° 34 4 4o




107

——

6 | Binh Duong 51 8 7 20 33 33 4 do

7 | Thanh Hoéa 51 8 6 20 33 10° 33 3 dd

8 | Khanh Hoa 53 8 6 20 33 107 34 3 do

9 | Pong Thap 51 8 7 20 33 10° 34 | 340
10 | Ninh Thuén 53 8 6 15 33 10° 34 4 d%
11| Thi Binh 54 8 7 20 33 107 33 4. do
12 | Dong Nai 51 8 5 15 33 107 34 4do
13 | Soc Trang 50 8 6 20 30 107 35 4 do
14 | Tién Giang 51 8 7 20 33 107 35 4 dé
15 | BaRia Viing Tau 53 8 6 20 33 107 35 4 4o
16 | Thai Nguyén 54 8 5 5 33 107 34 4 dé
17 | Quang Ninh 52 8 6 20 33 107 33 4 do
18 | Thira Thién Hué 49 8 6 20 31 107 34 4 do
19 | An Giang 54 8 7 20 33 107 34 3 do
20 | Quang Nam 55 8 6 18 33 10°° 35 3 do
21 | Bac Liéu 54 8 6 20 33 10° 33 4 do
22 | Ninh Binh 54 8 6 20 33 10° 33 | 4do\
23 | Binh Thuan 53 8 6 20 33 10° 33 | 4400
24 | baNing 51 8 7 20 33 10° 34 | ad)
25 | Hung Yén 52 8 7 18 33 10 33 | My |
26 | Lao Cai 51 8 7 20 33 107 34 | 4d
27 | Long An 51 8 6 20 28 107 33 }-3dé
28 | Nghé An 52 8 g 20 33 10° 34 3do




BAN CHI TIEU CHAT LUONG
DICH VU PHAT THANH, TRUYEN HiINH TREN MANG INTERNET
(06 thang cudi nam 2022)
(Kém theo Bdo cdo dinh ky chdt leong dich vu truyén hinh sé E@l/B(_'— VTVCab ngay 4 A i Thang ef..nam 2023 cua Tong cong ty Truyén hinh cdp

Viét Nam)

Téc g i 2 2 Diém chit
Cic phan trung binh Piém chit | Piém chit ;
mém duyét Ciu tric hé thong chuong Chuén nén lrgng tin luwgng tin Im_rng o
Tén chi tiéu ) P§ phan dai video g . . i e = i hiéu
web twong may chu trinh twong thich | hi¢u Video | hiéu Audio | ,. .
" A 5 < Video/Audio
thich truyén trung binh | trung binh 5
; trung binh
hinh
Tén Kién tric hé théng
A - . . A
chi Mire theo e e can dap ing viée
k¥ thuat ."V e Ag phong, khuyén H.264/AVC
quoc gia Chrome. e khich sir dyng ciu (MPEG-4
Fire Fox. tric phan tai, - part
ST Safari. phéan tan cho hé T“;d)"p':m 10),VC-1,Win >3 >3 >3
T Internet CIF: 352x288 diém anh théng may chii. dows Media
TCVN explorer PoRexnft CIEMATY | 43 théng may chi 9, MPEG-4
10298:2014 ¢6 ciu triic Web, Part 2.
/BKHCN VGA: 640x480 diém Data base.
Tén dia anh Streming
ban
tinh H.264/AVC
Chrome. 352x288 Kién tric hé thong (MPEG-4
£z Fire Fox. dang module part 10),
Mirc cong 2 ; . .
bé Safari. Sir dung Origin 400 kbps | MPEG-4 Part >3 >3 >3
0 Internet 640x480 server va CDN, 2,V(Cl1,
explorer HLS dé streaming Window
1280x720 Media 9
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Ba Ria — Viing Tau

Bac Liéu

Bic Giang

Bac Kan

Béc Ninh

Bén Tre

Binh Duong

Binh Pinh

Binh Phudc

Binh Thuan

Ca Mau

Cao Bing

Can Tho

Da Nang

Dik Lik

bik Nong

18

bién Bién

19

Dong Nai

Chrome.
FireFox.
Safari.
Internet
Explorer

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

Kién tric hé thong
dang module
Str dung Origin
server va CDN,
HLS dé streaming

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

H.264/AVC
(MPEG-4 part
10), MPEG-4
Part 2, VCI,
Window
Media 9

TR



20

Dbng Thap

21

Gia Lai

640x360;
1280x720;1920x1080

22

Ha Giang

640x360;
1280x720;1920x1080

400 kbps

23

Ha Nam

640x360;
1280x720;1920x1080

400 kbps

Ha N¢i

640x360;
1280x720;1920x1080

400 kbps

25

Ha Tinh

640x360;
1280x720;1920x1080

400 kbps

26

Hai Duong

640x360;
1280x720;1920x1080

400 kbps

27

Hai Phong

640x360;
1280x720;1920x1080

400 kbps

28

Hau Giang

640x360;
1280x720;1920x1080

400 kbps

29

Hoa Binh

640x360;
1280x720;1920x1080

400 kbps

30

Thanh phé Ho Chi
Minh

640x360;
1280x720;1920x1080

400 kbps

31

Hung Yén

640x360;
1280x720;1920x1080

400 kbps

32

Khanh Hoa

640x360;
1280x720;1920x1080

400 kbps

33

Kién Giang

640x360;
1280x720;1920x1080

400 kbps

34

Kon Tum

640x360;
1280x720;1920x 1080

400 kbps

35

Lai Chau

640x360;
1280x720;1920x1080

400 kbps

36

Lang Son

640x360;
1280x720;1920x1080

400 kbps

37

Lao Cai

640x360;
1280x720;1920x 1080

400 kbps

640x360;
1280x720;1920x1080

400 kbps

400 kbps




38

Lam Dong

39

Long An

640x360;
1280x720;1920x1080

40

Nam Dinh

640x360;
1280x720;1920x1080

400 kbps

640x360;
1280x720;1920x1080

400 kbps

41

Ngh¢ An

42

Ninh Binh

640x360;
1280x720;1920x1080

400 kbps

43

Ninh Thuan

640x360;
1280x720;1920x1080

400 kbps

44

Phi Tho

640x360;
1280x720;1920x1080

400 kbps

45

Phu Yén

640x360;
1280x720;1920x1080

400 kbps

46

Quang Binh

640x360;
1280x720;1920x1080

47

Quang Nam

640x360;
1280x720;1920x1080

400 kbps

400 kbps

48

Quang Ngii

640x360,
1280x720;1920x1080

400 kbps

49

Quang Ninh

640x360;
1280x720;1920x1080

400 kbps

50

Quang Tri

640x360;
1280x720:1920x1080

400 kbps

51

Soc Trang

640x360;
1280x720;1920x1080

400 kbps

Son La

640x360;
1280x720;1920x1080

400 kbps

52

Tay Ninh

640x360;
1280x720;1920x1080

400 kbps

54

Thai Binh

640x360;
1280x720;1920x1080

400 kbps

55

Thai Nguyén

640x360;
1280x720;1920x1080

400 kbps

640x360;
1280x720;1920x 1080

400 kbps

400 kbps




56

Thanh Hoa

57

Thira Thién Hué

640x360;
1280x720;1920x1080

58

Tién Giang

640x360;
1280x720;1920x1080

400 kbps

59

Tra Vinh

640x360;
1280x720;1920x1080

400 kbps

60

Tuyén Quang

640x360;
1280x720:1920x1080

400 kbps

61

Vinh Long

640x360;
1280x720:1920x1080

400 kbps

62

Vinh Phuc

640x360;
1280x720;1920x1080

400 kbps

63

Yén Bai

640x360;
1280x720;1920x1080

400 kbps

640x360;
1280x720;1920x1080

400 kbps

400 kbps
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VHF. UHF 645
VHE, UHF 643
VHE. UHF 642
VHE. UHF  65.1
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VHE, UHF 652
VHE. UHF 653
VHE, UHF 644
CVHE, UHE 655

BAN CHi TIEU it LUONG
DICHVU TRUYE N HiNg cAP1 [UONG v
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M DaNag  VHRUHF ede 0 [ 20 W58 soun | 1 |

15 DiénBién C VHEUNFeslo a7 1 20 i e 12

| 16 Ding Nai CVHEURE 6431 1 20 T R B

17 DngThip  VHE.UHF Les2 s 1 </ o0 ¥ oy
18 HaGiang - ;}HF UHF | 648 | 171 | L - 14 5 w12 ‘
19 HiNam | VHF, UHF 65.3 1’#771.72”447 [ 20 5T 5 ;OkHz BEEE {

20 Himmh __\iFiF Q642 18 ot ] 20 157 5 sow, | 12 ﬂ‘
21 Hai Duong VHF.UHF | 642 163 | | 20 e TR R
22 Hai Phong CVHELUHF | 50 168 | ] 20 5 e

23 HiuGiang CVHE,UHF | 655 | 169 1 20 s sow, 12

24 HoaBinh CVHEUHF | 652 | 165 ! 20 IS8 sokHz | 12 |
25 | Thanh phd Ho Chi Minh | VHF.UHF | 653 | 166 I 20 52 T3 somn |12 J
26 Humg Yeén VHE.UHF | 644 175 ! 20 4 1 438 sokHe | 12|
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37 PhuThe VHF.UHF | 643 | 175 L 20 444 | g7s | 300 6 4 | 46 55 144 8 | SokHz | 127}
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| 46 | Tién Giang VHF.UHF 648 | 173 ] .20 449 87.5 300 6 4 46 1 55 144 8 | S0kHz 1,2
47 | Tra Vinh | VHF,UHF = 65.1 | 175 I | |20 443 87,5 300 6 | 4 | 46 I 55 | 142 8 | 50kHz 1.2
18 | Tuyén Quang CVHEUMF 633 | 172 1| [ 20 | 4.1 87,5 300 6 KT I 55 147 8 | s0kHz | 1.2
49 | Vinh Phuc _ VHE.UHF 645 111 1| o0 | 443 87,5 300 6 R | 55 | 146 | 8 | S0kHz 12

| 50 | Tay Ninh C VHE.UHF 646 1712 1| T 45 | 815 300 6 4 46 1 55 M1 8 | s0kHz | 1.2
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