DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Pjc Iap - Tw do - Hanh phiic
TRUYEN HINH CAP VIET NAM

Ha Néi. ngayQbthing 06 nim 2023
S6:85yV TVcab
V/v bao cdo dinh ky‘ chat lwong dich
vu phat thanh, truyén hinh 6 thang
dau nidm 2023

BAO CAO PINH KY CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH
Kinh gtri: Cuc Phat thanh, Truyén hinh va thong tin dién tir.

L. Thong tin don vi cung cép:

- Tén don vi cung cdp: TONG CONG TY TRUYEN HINH CAP VIET NAM.
- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha Nbi, Viét Nam.

- Dién thoai: 024. 37714929; Fax: 024. 38317364

- Email:info@vtvcab.vn; Website: dichvu.vtvcab.vn

- Loai hinh va phuong thirc dich vu cung cap (danh diu M vao 6 tréng phu hop)

|
Dich vu truyén hinh mit dét Ky thudt s6 O O
Dich vu truyén hinh cdp cong nghé tuong tw a |
Dichvu truyén hinh cdp cong nghé 56 O ™M
Dichvu truyén hinh cdp cong nghé IPTV O
Dich vy truyén hinh qua vé tinh O O
Dichvu truyén hinh di dong O O
Dich vu truyén hinh DVBT-2 (|
Dich vu truyé;n hinh trén mang Internet O

IL Thoi gian béo cdo: (Pdnh diu M vao 6 tréng phit hop)
Nam: 2023



- Béo cdo dinh ky cho 6 thang d4u nim (Sé liéu bo céo tir 6/12/2022 — 5/6/2023) ©

II1. N§i dung bio cio:

1. Chip hanh cic quy dinh vé quén Iy chat lwgng dich vu:
(Chap hanh: Ddnh ddu ¥ ; Chua chip hanh: Danh ddu [X1)

- Thyc hién céng bd chét lugng theo quy dinh
- Xay dung muc quan ly chit lrong trén website

Buong lién két (link) dén muc quan 1y chit

H &

lugng: http://dichvu.vtvcab.vn/tin-tuc-khuyen-mai/quan-ly-chat-luong-dich-vu- 1/quan-ly-chat

-luong-dich-vu
- Ban hanh quy ché ti kiém tra
- Thyc hi¢n giam sat dich vy thudng xuyén

2. Két qua do kiém chit lwrong dich vy

- Pon vi thuc hién do kiém: Tdng cong ty Truyén hinh cép Viét Nam
Pia chi: S5 3/84 Ngoc Khénh, quan Ba Pinh, Ha Nbi, Viét Nam.

- Thoi gian thyc hién do kiém: Tir 06/12/2022 — 05/06/2023.

- Két qua do kiém kém theo bdo cédo gdm 05 ban cuy thé:

+ Két qua do kiém dich vu truyén hinh cap cong nghé tuong tu
+ Két qua do kiém dich vu truyén hinh cap cong nghé sb

+ Két qua do kiém truyén hinh cép cong nghé IPTV
+Két qua do kiém dich vy truyén hinh DVBT-2

+ Két qua do kiém dich vu truyén hinh trén mang Internet. \

Noi nhgn:

- Nhur trén;

- Chu tich (¢ BC);

- Ban Téng Giam déc;
-Luu VT, HTVT.
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BAN CHi TIEU CHAT LUQNG

DICH VU TRUYEN HINH CAP CONG NGHE SO DVB-C
(06 thang dau niim 2023)
(Kém theo Bdo cdo dinh ky chdt lugng dich vu truyén hinh 56 ...../BC-VTVCab ngay Oﬁ T hdng@éndm 2023 cia Tong cong ty Tr ruyén hinh cap

Viét Nam)
Ty s6 tin
ha x hi¢u cao tin
A Mic tin higu cao thn | Tisb 16i diéu ) tsa{:k“:)l.l,.d?gA trén tap 4m
Tén Tén chi tiey | V61 diéu ché 64 QAM | Bing thong mdi | ché (MER) véi | Ti sé 13i bit t;’ye'} t,'e'l'l..‘? (C/N)sit | Pd rung pha
(chi | TEMCMUCH g0 tai diém kétndi | keénh(MHz) diéu ché 64 (BER) o tin | dung diéu
t“’: thué bao (dBpV) QAM (dB) Fau ché 64
B AM
murc Q
gia
o tri | Mikc theo Quy .
chuéin k§ thuit -2 dB dén +2 e
qudc gia 47 + 67 dBuV 8 >26 <10* dB >26dB -5"dén +5
Tén dja QCVN
ban 85:2014/BTTTT
tinh/T
A
Mikc cong bé 47+ 67 dBuV 8 >128 <107 | 2 GRCtR b CIN2IE | oty a0
1 | HaNoi 553 8 33.1 <107 1dB 29.2 3
% 0
2 | AnGiang 55.4 8 34.1 <107 s 30.1 3
i 0
3 | BaRja— Viing Tau 57.2 8 32.3 <107 134dB 29.8 3
4 0
4 | BacLiéu 55.3 8 32.4 <10° 12dB 30.1 2
5 0
5 | Béc Giang 54.2 8 32.1 <107 1.4dB 29.2 3
&4
) A %
D, Q S/ TONG CONE T




6 | BécKan 53.3 8 31.5 <107 13dB 2938 P
7| Béc Ninh 54.4 8 33.2 <10* 1.1dB 30.1 3
8 | BénTre 56.1 8 33.2 <107 0.9 dB 294 &
9 | Binh Duong 55.2 8 321 <10° 0.8dB 29.6 7
10 | Binh Phugc 55.3 8 32.1 <10® 1.3dB 29.4 1°
11 | Binh Thugn 552 8 331 <107 1.5dB 29.2 3°
12| Cao Bing 55.3 8 32.1 <107 I.1dB 302 30
13 | Cén Tho 54.3 8 33.1 <107 0.8dB 30.1 30
14 | pa Ning 552 8 319 <10 1.5 dB 29.8 30
15 | pién Bién 56.3 8 32.1 <107 1.3dB 30.1 30
16 | Pdng Nai 54.3 8 31.3 <107 1.2dB 29.2 2
17 | Pbng Thap 552 8 32.1 <10® 1.4dB 29.8 30
18 | Ha Giang 54.3 8 332 <10 1.3dB 30.1 20
19 | Ha Nam 56.1 8 332 <107 1.1dB 29.4 7
20 | Ha Tinh 55.2 8 32.1 <107 0.9dB 29.6 49
21 | Hai Duong 55.3 8 32.1 <107 0.8 dB 29.4 30
22 | Hai Phong 552 8 33.1 <107 1.3dB 292 1°
23 | Hau Giang 553 8 32.1 <107 1.5dB 30.1 2
24 | HoaBinh 55.3 8 33.1 <10°® 1.5dB 29.8 4°
25 | Thanh phé Hb Chi Minh 55.2 8 312 <107 1.3 dB 30.1 40
26 | Hung Yén 56.3 8 32.1 <10°® 1.2dB 29.2 30
27 | Khanh Hoa 54.3 8 32.1 <10* 1.4dB 30.1 30
28 | Kién Giang 55.2 8 313 <107 1.3dB 29.4 2

((*(TRUYEN Hit.,,




29 | Lai Chau 54.3 8 32.1 <107 1.1dB 29.6 30
30 | Lang Son 54.3 8 33.1 <10* 0.9 dB 29.4 20
31 | Lao Cai 55.3 8 32.1 <10% 0.8dB 29.2 2°
32 | Long An 54.3 8 33.1 <107 1.3dB 30.2 40
33 | Nam Dinh 55.3 8 312 <107 15dB 30.1 30
34 | Nghé An 54.3 8 32.1 <107 1.1dB 29.8 1°
35 | Ninh Binh 51.4 8 31.3 <10°% 0.8 dB 30.1 1°
36 | Ninh Thugn 55.1 8 30.1 <107 1.5dB 29.6 2
37 | Phti Tho 54.2 8 32.1 <107 13dB 304 2
38 | Quang Nam 52.3 8 32.5 <107 12dB 30.1 P
39 | Quang Ninh 55.4 8 331 <10°® 1.4dB 29.8 4°
40 | Quang Trj 55.1 8 322 <107 1.3dB 30.2 4°
41 | S6¢ Trang 552 8 321 <107 1.6 dB 304 30
42 | Thai Binh 553 8 31.8 <107 1.9 dB 29.8 i
43 | Théi Nguyén 5.1 8 31.5 <107 1dB 28.9 1
44 | Thanh Héa 55.3 8 32.3 <107 1.2dB 29.8 20
45 | Thira Thién Hué 54.3 8 31.9 <10® 1dB 30.1 2
46 | Tién Giang 54.2 8 32.5 <10* 1.3dB 30.3 2°
47 | Tra Vinh 55.1 8 31.6 <10 1.4 dB 30.1 3°
48 | Tuyén Quang 553 8 326 <10°* 1.6dB 302 3
49 | vinh Phuc 56.5 8 32.6 <10® 1.8dB 30.8 1°
50 | Tay Ninh 57.3 8 32.1 <10 1.1dB 30.1 i




(Kém theo Bdo cdo dinh ky chat lwong dich vu truyén hinh sé

BAN CHi TIEU CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH TREN MANG INTERNET
(06 thing dau nim 2023)

Viét Nam)

..... /BC-VIVCab ngay Q%. Thing Qfndm 2023 ciia Téng cong ty T ruyén hinh cdp

Téc dd tai

<R A
Ciac pha’in 5 ) trung binh i Piém chit | Diém chit }l)liz;ngc:lizt
A R mém duyét PRI Cau tric hé thong chuong Chuin nén lugng tin lwgng tin s
Tén chi tiéu web tuong DY phéin dii video may chi trinh tuong thich hi€u Video | hiéu Audio Vid hlz: di
thich truyén trung binh | trung binh 1cdeo/Audio
3 trung binh
hinh
Tén Kif:(n tric hé théng
chi Mikc theo b R can dap ung viéc
2 2 ALY P
iéu Quy chuan Pé:"i::g :;' th'i;li' gIF can bang tai va dw
k§ thuat o ,PV (;‘ Ag phong, khuyén H.264/AVC
quéc gia Chrome. o khich sir dung ciu (MPEG-4
Fire Fox. truc phan tai, part
- Safari. phan tin cho h¢ T‘ﬂfp‘;’” 10),VC-1,Win >3 >3 >3
T Internet . 352x288 diém anh | thOng may chii. dows Media
TCVN explorer s i H¢ thong may chi 9, MPEG-4
10298:2014 ¢6 cAu trac Web, Part 2.
/BKHCN VGA: 640x480 diém Data base.
Tén dia anh Streming
ban
tinh H.264/AVC
Chrome. 352x288 Kién tric hé thong (MPEG-4
M Fire Fox. dang module part 10),
i Safari. Sir dung Origin | 400 kbps | MPEG-4 Part >3 >3 >3
o Internet 640x480 server va CDN, 2, VCl1,
explorer HLS dé streaming Window
1280x720 Media 9
; 640x360;
i |Gy 1280x720;1920x1080 Ashs 2 ; .

\o\ -




Ba Ria — Viing Tau

Bac Liéu

Bic Giang

Bic Kan

Béc Ninh

Bén Tre

Binh Duong

Binh Dinh

Chrome.
FireFox.

10

Binh Phudc

Safari.
Internet

11

Binh Thuén

Explorer

12

Ca Mau

13

Cao Bing

14

Cén Tho

15

Da Ning

16

Pik Lik

17

Pik Nong

18

Dién Bién

19

Pong Nai

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720,1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720,;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

Kién tric hé théng
dang module
Str dung Origin
server va CDN,
HLS dé streaming

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

H.264/AVC
(MPEG-4 part
10), MPEG-4
Part 2, VC1,
Window
Media 9

\/(




640x360;

20 | Déng Thip 1280x720;1920x1080 SO0 by 3
S s 1280x§/;g?1396200;x1 080 00k 3
G8 || Seae 1280x§/gg:(13962()(;x1080 RS 4
ey 1280x%8§(13 A S0ihps 4
4 || B tipl 1280xg38§(13 L 09 khps 4
%o | K i 1280xg‘2‘8f9620(;x1080 400 kbps 3
25 || Mot Duang 1280x§;g§(1396205x1080 s 4
25 || Rl Bihng IZSOX’%gZ{l} 9620(;x1080 o 5
28 | s Giang 1280x§/38§;206x1080 0 s 5
i 1280xg‘2‘g§(13 9620(;x1080 S00Kbps 3
2t Elﬁilrhlh B 1280x$;8§(3;206x1080 S 3
31 [Ing Yea 12807338:(13 9620(;x1080 Alllipe 3
32 [KhaahiHen 1280xg;g§(13;200;x1080 44 ktps 4
33, || BiCniSiang 1280x$;g:(13 o - 40 kg 5
il i 1280xg;g:(139620(;x1080 DGR 3
b 1280:338:(13 i B kips 4
25 (| gug don 1280x’6/‘2‘8§(1396200;x1080 400 Kby 3
a7 | LaaCal 1280x238?139620(;x1080 i Khgs 4




640x360; 400 kbps 4
38 | Lam Déng 1280x720;1920x1080
640X360; 400 kbpS 5
39 | Long An 1280x720;1920x1080
640x360; 400 kbps 3
40 | Nam Dinh 1280x720;1920x1080 :
640x3 60; 400 kbpS 3
41 | Ngh¢ An 1280x720;1920x1080
640)(360; 400 kbpS 4
42 | Ninh Binh 1280x720;1920x1080
640x360; 400 kbps 3
43 | Ninh Thugn 1280x720;1920x1080
640x360; 400 kbpS 4
44 | Pha Tho 1280x720;1920x1080
640x360; 400 kbpS 3
45 | Pha Yén 1280x720;1920x1080
640x360; 400 kbps 5
46 | Quang Binh 1280x720;1920x1080
640x360; 400 kbps 5
47 | Quang Nam 1280x720;1920x1080 ;
640x360; 400 kbps
48 | Quang Ngai 1280x720;1920x1080
640x360; 400 kbps 4
49 | Quang Ninh 1280x720;1920x1080 :
640x360; 400 kbps
50 | Quéang Tri 1280x720;1920x1080 :
640X360; 400 kbpS
51 | Séc Trang 1280x720;1920x1080
640x360; 400 kbpS 4
52 | SonLa 1280x720;1920x1080 ;
640x360; 400 kbps
53 | Téy Ninh 1280x720;1920x1080
640x360; 400 kbps 3
54 | Théi Binh 1280x720;1920x1080 .
640x360; 400 kbps
55 | Thai Nguyén 1280x720;1920x1080
‘ I R T Y / Bk
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640x360;

56 | Thanh Héa 1280x720;1920x1080 400 kbps
, 640x360:

57 | Thira Thién Hué 1280x720;1920x1080 400 kbps
e 640x360; 400 kbps

58 | Tien Giang 1280x720;1920x1080
3 640x360; 400 kbps

>9 | Trd Vinh 1280x720;1920x1080
640x360; 400 kbps

60 | Tuyén Quang 1280x720:1920x1080
640x360: pr

61 | Vinh Long 1280x720;1920x1080
640x360; 400 kbps

62 | Vinh Phic 1280x720;1920x1080
) 640x360: p—

63 | YénBéi 1280x720:1920x1080
Nosy o VA4




BAN CHi TIEU CHAT LUQNG

DICH VU TRUYEN HiNH DVB-T2
(06 thang dAu nim 2023)

Viét Nam)
I.CAC CHI TIEU CHAT LUQNG KY THUAT
Ty s tin TY s tin
Mikc tin Mie tin hiéu cao tin | hiéu cao tin
<& 3 o 2 Sai léch trén tap Am | trén tap Am
z"'f;;;‘g};;'; :“‘SH“;)“I‘J’I;;'; -y dap tuyén dbivéi Diéu | dbivéiDidu | Ty sébit | Ty sb 2
o o SRl O THEER | Biag e S ché 64 ché256 | truccgiai| 16 | P?
Tén chi tiéu doi voi Diéu | doi véi Dieu | théng cia | z . ,; D¢ di tan e V s X rung
. ché 64 ché 256 m&i kénh tan so tin QAM, Toc QAM, Toc | ma Reed | diéu
Tén hiu cao d) ma 3/4, | doma3/d, |-Solomon| ché | Pha
g QAM, Té¢ | QAM, Téc o e O R . i
Mhl a6 mi 3/4 d6 m 3/4 tan véi A9 dai voi d¢ dai
éu LDPC: LDPC:
64800 64800 bit
S Ml’l’f theo Quy
chuin ky thuat £ <. Téi da cho
L P 41dBpV+ | 46dBpV~+ | Toida8 Toida 8 BER< | MER
Tén dia qubc gia phép =30 >26,4 >31,3 P £5dp
= QCVN 74 dBpV 74 dBpV MHz dB Ktix 10 >32
tinh/TP | 121:2020/BTTTT
P 41 dBpV + | 46 dBpV + Toida 8 BER< | MER 5
Mirc cong bo 74 dBpV 74 dBuV 8 MHz dB +30 kHz =264 2313 10-4 >32 +5do
1 | HaA Noi 53 8 5 15 34 10 32 4 do
2 | Vinh Phuc 51 8 7 20 33 107 33 3 do
3 | Phi Tho 52 8 6 15 33 10° 33 | 4do
4 | CinTho 52 8 6 18 33 10° 34 | 346
5 | Bén Tre 51 8 7 20 33 107 35 3 do




192

6 | Binh Duong 53 8 5 20 33 32 3do
7 | Thanh Hoa 52 8 5 15 34 107 32 4 do
8 | Khanh Hoa 54 8 6 25 33 10° 32 | 4d
9 | Pdng Thap 52 8 6 20 33 10 32 4 4o
10 | Ninh Thuén 55 8 6 20 33 107 33 | 34do
11 | Thai Binh 51 8 7 15 33 107 34 | 346
12 | Pbng Nai 52 8 6 15 33 10° 34 3 do
13 | Séc Tring 51 8 6 15 31 32 10° 34 3 do
14 | Tién Giang 52 8 5 20 34 10° 33 | 340
15 | BaRia Viing Tau 51 8 7 18 32 10° 32 3 d6
16 | Thai Nguyén 55 8 7 15 3] 107 35 3 do
17 | Quang Ninh 53 8 6 20 33 107 33 | 345
18 | Thira Thién Hué 53 8 6 20 32 33 10° 33 3 d6
19 | An Giang 52 8 7 20 34 107 34 4d
20 | Quang Nam 52 8 7 20 35 10° 34 4 4
21 | Bac Liéu 53 8 7 25 33 10” 34 4
22 | Ninh Binh 53 8 7 16 32 10° 34 3do
23 | Binh Thuan 51 8 6 15 32 107 32 | 346
24 | PaNing 52 8 6 20 31 107 33 3do
25 | Hung Yén 54 8 5 15 34 107 33 | 3d0
26 | Lao Cai 52 8 6 20 32 107 33 3do
27 | Long An 52 8 6 15 29 33 107 32 | ado
28 | Nghé An 54 8 6 20 33 10° 322 | 4do




IL.CHI TIEU CHAT LUQNG DICH VU

Thoi gian thiét 1ap dich vu | Thoi gian khic Dich vu h tro
(E). phuc dich vu khich hang
Chuwa c6 sin Ty 1€ goi
) dwong day thué Théi toi d;ch
Tén bao P vu ho tro
Chi o khach
tiéu P6 khi Trudng Khiéu nai & g hang
q ‘-’n 1 hop ciia Kkhich | Hdi Am khiéu diph chiém
Tén chi tiéu wng khong . Noi Thi |hang  vé|nai ciia khach | X' Y™ | mach
cua i Thi < c 7 & ho trg <
2 lap dat At £ thanh, | tran, |chat lwgng | hang Sy thanh
dich vu i i Noi tran, Qo g 2 khach ks <
8 wong 4 thi xa x4, dich vu x cong va
A thanh, | xa, . hang X
day thi xa lan R< |lang:R bin nhan
e thué (E!< 7 (;: s 36h | <72h. nhﬁﬁ dwge tin
bao (E < o5 = X hiéu tra
1 ngay) 15 cong S
S ngay) ngiy) e, 161 cia
gy i dién thoai
Bign vién tron
thoai. g g
vong 60
] ] gidy.
- S0 khiéu | - C6 viin ban
nai cia hdi 4m cho
Tén dip | Mirc theo Quy Khach 100% khich
ban chuin ky thuat 2 - 90 hang bang | hang khiéu nai 24h
tinh/TR, | quoc gia LY T1290% [>90 % o 290 % | >90 % | viin ban < | trong thoi han trong > 80%.
QCVN = + 0,25 khiéu | 02 ngay lam ngay
121:2020/BTTTT nai/100 viée ké tir thoi
khach diém tiép nhin
hang/3 khiéu nai bing

“ ‘»{TRUY&:\ 5




thang;

don;

4

- S6 khiéu | - C6 héi am (goi
nai cia dién thoai, nhin
Khach tin, gtri email,..)
hang hinh | cho 100%
thire khac khach hang
<0,25 khiéu nai trong
khiéu thoi han 02
nai/100 ngay lam viéc
khéch K€ tir thoi diém
hang/3 tiép nhin khiéu
thang; nai khéng bz"ing

vin ban (goi

dién thoai, nhin

tin, giri email,..).
- S6 khiéu | - C6 vin ban
nai ciia héi 4m cho
Khach 100% khach
hang bing | hang khiéu nai
van ban < trong thoi han
0,25 khiéu | 02 ngay lam
nai/100 viée ké tir thoi
khach dié¢m tiép nhén
hang/3 khiéu nai bing 24h

Mikc cong bb thang; don; trong

- S6 khiéu | - C6 hdi am (goi | ngay
nai ciia dién thoai, nhiin
Khiach tin, giti email,..)
hang hinh | cho 100%
thirc khac | khach hang
<0,25 khiéu nai trong
Kkhiéu thoi han 02
nai/100 ngay lam viéc
khich ke tir thoi diém




hang/3 tiép nhan khiéu
thang; nai khong bang
vin ban (goi ]
dién thoai, nhin
tin, giri email,..).
1 | Ha Noi 99.95% 97.80% | - 99.36% | - 24h 83.69 %
2 | Vinh Phuc 99.85% 100% 100% | - 96.23% | 95.25% 24h 83.69 %
3 | Pha Tho 99.84% 100% | 98.27% | - 96.82% | - 24h 83.69 %
4 | Chn Tho 99.84% 100% | 98.47% | - 96.72% | 98.32% 24h 83.69 %
5 | Bén Tre 99.69% 100% 100% | - 100% | - 24h 83.69 %
6 | Binh Duong 99.78% 100% | - 96.79% | - 24h 83.69 %
7 | Thanh Hbéa 99.75% 100% | 96.13% | 100% | 95.77% | - 24h 83.69 %
8 | Khanh Hoa 99.98% 91.13% | - 96.93% | - 24h 83.69 %
9 | Pdng Thap 99.89% 95.00% | - 100% | - 24h 83.69 %
10 | Ninh Thuén 99.82% 100% | 90.48% | - 98.37% | 99.53% o 24h 83.69 %
11 | Théi Binh . . " - . 2"?&3&3’3‘2‘5 24h | $3.69%
12 | Pong Nai 99.66% 97.88% | - 99.46% | - khong c6 hdi Am 24h 83.69 %
13 | Séc Tring 99.66% 98.77% | - 96.43% | - 24h 83.69 %
14 | Tién Giang 99.89% 98.66% | - 99.66% | - 24h 83.69 %
15 | BaRia Viing Tau 99.81% 96.66% | - 97.09% | - 24h 83.69 %
16 | Thai Nguyén 99.85% 100% | 95.63% | - 97.62% | - 24h 83.69 %
17 | Quang Ninh 99.58% 94.88% | - 95.96% | - 24h 83.69 %
18 | Thira Thién Hué 99.88% 100% | 93.6% | - 96.45% | - 24h 83.69 %
19 | An Giang 99.87% 100% | 92.8% | - 97.29% | - 24h 83.69 %
20 | Quang Nam 99.67% 100% | 93.83% | 100% | 100% | - 24h 83.69 %
21 | Bac Liéu 99.74% 100% | 94.44% | - 97.73% | - 24h 83.69 %
22 | Ninh Binh 99.81% 100% | - 97.88% | 97.66% 24h 83.69 %
= % >, Ij W\




23 | Binh Thuén 99.87% 100% | 93.44% 99.21% 24h 83.69 %
24 | Da Néng 99.85% 92.30% 99.07% 24h 83.69 %
25 | Hung Yén 99.88% 100% 100% 24h 83.69 %
26 | Lao Cai 99.77% 100% | 97.00% 99.25% 24h 83.69 %
27 | Long An 99.86% 100% | 98.97% 95.74% 24h 83.69 %
28 | Nghé An 99.82% 100% | 98.88% 99.43% 24h 83.69 %




BAN CHI TIEU CHAT LUQNG
DICH YU TRUYEN HINH CAP TUONG TV

(06 thing diu nim 2023)

(Kém theo Bio cdo dinh kp chét legng dich v truyén hinh sé QSL‘BC- VIVCab ngay b Thing 06 nam 2023 cia Téng céng ty Truyén hinh cdp Vigt Nam)
Biang
Dip tuyén tin sé trong mdt kénh \ tht‘zng
lru)‘én hinh/Di¢u ché AM-VSB Yéu ciu tin hi¢u hinh Khoing cu'a
2 6 Y , i .
d§ rong bing tan 8MHz Tisb . "_'“hl Ty 1é l:’_m;. Sai !gch
con 7 giira tan cdng én ai
ba !u:‘a% - Méo SOSOME | gyt tuyen
o A on N ! Ty mang , bién d3
2 Mirc D3 sai . séng Khuéch Sailgch | .| song ) ién dd
s Bing tan | . higu lich tin sb dtl.x“h mang 2 dai vi da hinh t61 mang tin Didi tin sb
Tén chi ticu hoatdgng | "X cao tan 40 | pink | D sau didu saiso . tuyén t;;: s0 higu tin tiéng am
(MHz) | (aBv) Bita thic &) | *° | tein | ehécia véi gi Tisé | bignap | %08 | pinpya g thanh tir
Thayddi |0 0T Q01 tap | bicndp Mirc xung tr | Méo |tinbign| thnsg | ML | g | F 30 Hz
(dinh-dinh) ";“"g hffn tan | sm | dinh ‘dinh | ddngbj sau | A, | phavi| tein hinh weng | via) | p AL dén
(dB) g e (C/N) | xungdéng | gidididuché | 50 | sai | tapam | trong | OMH2) | gp) BG 15000 Hz
(dB/MHz) ba: pha tin (SN) | gisitin0| (PAL
b hi¢u 8 \u:: B/G)
. (%) ; I
STT v :;.;g déns
oy MHz
Mirc theo Quy
chudn ky thuit quéc Tro'ng Tro'ng o
gia (= VHF/UHF | < mirc mirc >45 Mire gigi
VHF, UHF | 60+80 | <25 <1 S00x | oz | 106 | 2B | 875+ 2% | G00x15)mV | gigi | giéi | T5° | hanz2 | 55 |13 +16| 8 <50k
10-9)s | * . hant | han# dB
QCVN 7% 54
87:2020/BTTTT
Trong | Trong
(* mirc | mirc Miirc gidi
Mirc cong bé | VHF, UHF | 60+80 | <25 <1 | 500x ‘Ifm 06| 295 | 475£2% | G001 mV | gisi | gioi |245dB| han22 | 55 |13 16| 8 |<S0KHz|(x15)dB
10-9)s | * han% | han# dB
7% 5dé
1 | Ha Noi VHF, UHF | 67.1 1.75 1 20 443 87,5 300 5 4 46 1 55 15.1 8 | sokHz 13
2 | An Giang VHF, UHF 66.3 1.74 1 20 44.1 87,5 300 5 4 46 1 5.5 14.3 8 50 kHz 1,3
3| BaRia- Viing Tau VHF, UHF | 654 1.74 1 20 42 | 875 300 5 4 46 1 55 42 | 8 | sokHz | 13
4 Bac Liéu VHF, UHF 65.6 1.72 1 20 44.1 87,5 300 ] 4 46 1 55 143 8 50 kHz 1,3
5_| Bic Giang VHF, UHF | 674 1.68 1 20 45.2 87,5 300 5 4 46 1 5.5 14.6 8 | sokHz 13
6 B:;xc Kan VHF, UHF 67.3 1.6% 1 20 45.1 87,5 300 5 4 46 1 5.5 15.1 8 50 kHz 1,3
7 | Béc Ninh VHF, UHF | 663 1.71 1 20 443 87,5 300 5 4 46 1 5.5 14.8 8 | S0kHz 13
8 | BénTre VHF, UHF | 679 1.65 1 20 442 | 815 300 5 4 46 1 5.5 14.9 8 | 50KHz 13
9 | Binh Duong VHF, UHF | 683 1.68 1 20 44.5 87,5 300 5 4 46 1 5.5 143 8 50 kHz 1,3
10 | Binh Phuoc VHF, UHF | 66.3 1.75 ] 20 442 87,5 300 5 4 46 1 5.5 14.4 8 50 kHz 13
11_| Binh Thugn VHF, UHF | 682 1.75 I 20 44.1 87,5 300 5 4 46 I 55 14.5 8 | 50KHz 13
12 | Cao Bing VHF, UHF 64.4 1.72 1 20 43.8 87,5 300 5 4 46 1 5.5 147 8 50 ktiz 13
13_| Cén Tho VHF, UHF | 655 171 1 20 439 815 300 s 4 46 1 5.5 14.6 8 | sonHz | 13
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14 [ DaNing VHE, U | 65.4 171 1 20 4.6 87,5 300 5 4 46 1 5.5 14.3 8 | 50kHz 1.3
15| Dién Bién VIF, UIIF | 65.6 1.68 1 20 44.4 87,5 300 5 4 46 ! 5.5 14.8 8§ | SOkHz 1.3
16 | Dlng Nai VIIF, UlIF | 67.4 1.69 1 20 451 87,5 300 5 4 a6 1 5.5 147 8 | sokiz | 1,3
17 | Dong Thip VHF, UNF | 673 1.71 1 20 44.2 87,5 300 5 4 46 1 5.5 14.8 8 50 kHz 1,3
18 | Ha Giang VHF, UHF | 66.3 1.76 1 20 441 87,5 300 5 4 46 1 5.5 14.2 8 50 kHz 1,3
19 | Ha Nam VHE, UHF | 67.9 1.78 1 20 44.1 87,5 300 5 4 46 1 5.5 14.9 8 50 kHz 13
20 | Ha Tinh VHF, UHF | 683 1.73 1 20 45.2 87,5 300 6 4 46 1 5.5 15.1 8 50 kHz 1,3
21 | Hai Duong VHF, UHF | 66.3 1.70 1 20 45.1 87,5 300 6 4 46 1 5.5 14.6 8 50 kiiz 13
22 | Hai Phong VHF, UNF | 654 1.72 1 20 443 87,5 300 6 4 46 1 5.5 14.4 8 50 kHz 1,3
23 | Hiu Giang VHF, UHF | 65.6 1.71 1 20 442 87,5 300 6 4 46 1 5.5 143 8 50 kHz 1,3
24 | Hoa Binh VHF, UHF | 67.4 1.65 1 20 44.5 87,5 300 6 4 46 1 55 14.6 8 50 kHz 13
25 | Thanh phd Ho Chi Minh | VHF, UHF | 65.3 1.66 1 20 442 87,5 300 6 4 46 1 5.5 15.2 8 50 kHz 1,3
26 | Hung Yén VHF, UNF | 64.4 1.75 1 20 44.1 87,5. 300 6 4 46 1 5.5 14.6 8 50 kHz 1,3
27 | Khanh Hoa VHF, UHF | 65.5 1.75 1 20 44,1 87,5 300 6 4 46 1 55 14.6 8 50 kHz 1,3
28 | Kién Giang VHF, UHF | 64.1 1.72 1 20 45.2 87,5 300 6 4 46 1 5.5 14.5 8 50 kHz 1,3
29 | Lai Chau VHF, UHF | 63.2 1.71 1 20 45.1 87,5 300 6 4 46 1 5.5 142 8 50 kHz 1,3
30 | Lang Son VHF, UHF | 642 1.69 1 20 443 | - 875 300 6 4 46 1 5.5 143 8 50 kHz 1,3
31 | Lao Cai VHF, UHF | 653 1.72 1 20 442 87,5 300 6 4 46 1 5.5 14.4 8 50 kHz 1,3
32 | Long An VHF, UHF | 663 1.65 1 20 44.5 87,5 300 6 4 46 1 5.5 14.6 8 50 kHz 1,3
33 | Nam Djnh VHF, UHF | 633 1.71 1 20 44.2 87,5 300 6 4 46 1 5.5 14.4 8 50 kHz 1,3
34 | Nghé An VHF, UHF | 642 1.68 1 20 44.1 87,5 300 6 4 46 1 5.5 14.5 8 50 kHz 1,3
35 | Ninh Binh VHF, UHF | 67.1 1.69 1 20 43.8 87,5 300 6 4 46 1 5.5 14.7 8 50 kHz 1,3
36 | Ninh Thuin VHF, UHF | 682 1.71 1 20 439 87,5 300 6 4 46 1 5.5 14.8 8 50 kHz 1,3
37 | Phi Tho VHF, UHF | 643 1.76 1 20 44.6 87,5 300 6 4 46 1 5.5 142 8 50 kHz 1,3
38 | Quang Nam VHF, UHF | 652 1.78 1 20 44.4 87,5 300 6 4 46 1 5.5 14.9 8 50 kHz 1,3
39 | Quang Ninh VHF, UHF | 64.8 1.73 1 20 45.1 87,5 300 6 4 46 1 5.5 15.1 8 50 kHz 1,3
40 | Quang Trj VHF, UHF | 653 1.70 1 20 44.1 87,5 300 6 4 46 1 5.5 14.6 8 50 kHz 1,3
41 | Séc Trang VHF, UHF | 64.2 1.72 1 20 439 87,5 300 6 4 46 1 5.5 144 8 50 kHz 1,3
42 | Thai Binh VHF, UHF | 64.2 1.71 1 20 438 87,5 300 6 4 46 1 5.5 143 8 50 kHz 1,3
43 | Thai Nguyén VHF, UHF | 65.1 1.65 1 20 442 87,5 300 6 4 46 1 5.5 14.6 8 50 kHz 1,3
44 | Thanh Héa VHF, UHF | 65.5 1.73 1 20 44.4 87,5 300 6 4 46 1 5.5 15.2 8 50 kHz 1,3
45 | Thira Thién Hué VHF, UHF | 65.2 1.72 1 20 44.6 87,5 300 6 4 46 1 55 14.6 8 50 kHz 1,3
46 | Tién Giang VHF,UHF | 648 1.74 1 20 44.1 87,5 300 6 4 46 1 5.5 14.6 8 50 kHz 1’3
47 | Tra Vinh VHF, UHF | 65.1 1.76 1 20 442 87,5 300 6 4 46 1 5.5 14.5 8 50 kHz 1'3
48 | Tuyén Quang VHF, UHF | 633 1.73 1 20 443 87,5 300 6 4 46 1 5.5 14.2 8 50 kHz 1'3
49 | Vinh Phic VHF, UHF | 64.5 1.75 1 20 44.4 87,5 300 6 4 46 1 5.5 143 8 50 kHz 1’3
50 | Tay Ninh VHF, UHF | 64.6 1.74 1 20 44.6 87,5 300 6 4 46 1 5.5 14.4 8 50 kHz 1,3
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BAN CHi TIEU CHAT LUQNG
DICH YU TRUYEN HINH CAP CONG NGHE IPTV

(06 thing ddu niim 2023)

Dijch vu hd trg
Chéit lugmg tin higu video Thési gian thiét 1ip dich vy oy Ao Ang
. Ty i %
} - Théi gian khic cude £oi
s gen R, s gia : " dc goi
Chi tiéu truyén dfin ddi véi djch vy SDVT mi | Chi tiéu truyén diin aéi véi djch vy HDTV mi df;‘ﬂ"‘ﬂ?":‘:ﬂé phyc dich vy Khifu Thoi | téi dich
héa H.264, tbc 4§ lubng 2,0 Mbit/s héa H.264, téc d§ ludng 8,0 Mbit/s R . ngi ciia gian | vyhd
| |
A cap
P§ khi B véchat | T ich v a
Ténchi | Chét Chu Ty 1§ .‘f“'“g b sin logng ":,'f," l:.';l::q? chitm
tiéu lrgmg tin Khodng Cl‘m lq: . Khoing | kymit | * = m& géi cua dich M 13 dlnh' YUl ia | khich mach
hiéu " mat géi < Ty 1§ mét i 2 vy Y (khiéu | ., hang thanh
g théri | Khodng | < o i thoi géi | Khodng | tin cia thué Thi pai/100 Khich h Suz vh
video | Rung | giantéi | "™ | cich Pt e video | Rung | gianthi | twong | cich | ludng bao | Noi | e | N | ormi [JRC0) hang bing | cdngv
pha | dacia | "% | mfegsi | ne | pha | dacia | mg | métgéi | video IP thanh, | "™ | thaoh. | trdn. | S ohin | nhin
trong i IP trung 5 P . xi. ; hang/3 cong | duge tin
(ms) mt sy (sy ki¢n (ms) m{ts trong | (swki¢n | trung thj xi thj xa xi. o
kign 151 | SAC RO | 1z, | biah twoug kién I3i | cde goi | 18i/gid) | binh lang thing) qua | hiu tri
(ms) | TP @0 img (ms) | IP (goi twong dign | loi
. o Ip) img thoai trong
vong
60s (%)
Mirc theo
Quy chuin < 24h
kithugt | 230 [<50ms|<16ms| <4 <1 | <731x10¢ | <50ms | <16ms | <4 SU | a6 | 2995% | 290% |290% | 290% | 295% | 295% | <025 | 100% | trong | 280%.
qubc gia - ngiy
84:2014
24h
M““bgﬁ"g 230 |<50ms | <léms | <4 <1 | <731x10° | <50ms |<16ms| <4 <1 1.28310-‘ >995% [290% [290% |290% | 295% | 295% | <025 | 100% tro:g >80%.
ngdy
" 1 | HANGi 42 | 452ms | 15ms 3 0 0 452ms | 15ms 3 0 0 99.67% | 95.22% | 100% | 100% [96.55% [9543% | 0 | 100% | 24n [83.69%
2 | Hai Phong 38 | 456ms | 12ms 3 0 0 456ms | 12ms | 3 0 0 99.77% | 94.53% | 100% | 100% |95.65% | 9542% | o0 [ 100% | 24n [ 83.69%
3 | Quang Ninh 41 [481ms | 13ms 3 0 0 481ms | 13ms | 3 0 0 99.68% | 97.83% | 100% | 100% |95.69% [96.55% | 0 [ 100% | 24h [83.69%
4 | baNing 43 [472ms | 14ms 3 0 0 472ms | l4ms | 3 0 0 99.57% | 97.55% | 100% | 100% |96.65% |95.75% | 0 [ 100% | 24h |83.69%
5 | Khanh Hoa 425 |463ms | 12ms 3 0 0 463ms | 12ms | 3 0 0 99.63% |94.52% | 100% | 100% |95.95% | 96.75% | 0 | 100% | 24h [83.69%
6 | Binh Thuan 431 | 47.1ms | 13ms 3 0 0 470ms | B3ms | 3 0 0 99.66% | 94.73% | 100% | 100% |97.72% |95.84% | 0 | 100% | 24h |83.69%
7 | Phi Quéc 38 |[472ms| l4ms 3 0 0 472ms | 14ms | 3 0 0 99.78% | 94.54% | 100% | 100% [95.88% | 96.35% | 0 | 100% | 24h | 83.69%
8 | BaRija Viing Tau 39 |471ms | 13ms 3 0 0 470ms | 13ms | 3 0 0 99.82% | 95.41% | 100% | 100% | 95.90% [ 96.82% [ 0 | 100% | 24h |83.69%
9 | Hb Chi Minh 4.1 482ms [ 11ms 3 0 0 482ms | llms | 3 0 0 99.81% | 96.22% | 100% | 100% | 96.22% [96.42% | 0 | 100% | 24h | 83.69 %
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