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TRUYEN HiNH cApV:q:T NAM

S6:96l#VTV cab
VIv bao cao dinh ky chfit hrong dich
vu phat thanh, truyen hinh 6 thang

d~u nam 2023

CONG HoA xA HOI COO NGHlA VIET NAM
DQc l~p - Tl}'do - H~nh phuc

Biz N(Ji. ngizy.'06thang 06 ndm 2023

BAo cAo BINH KY CHAT LUQNG DICH VV
PHAT THANH, TRUYEN HiNH

Kinh giri: C\lC PMt thanh, Truyen hinh va thong tin di~n nr.

I.ThOng tin don vi cung cAp:

- Ten don vi cung c~p: TONG CONG TY TRVYEN HiNHcApvier NAM.

- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, H(}NQi, Vi~t Nam.

- Di~n thoai: 024. 37714929; Fax: 024. 38317364

- Email:info@vtvcab.vn; Website: dichvu.vtvcab.vn

- Loai hinh va plnrong thirc dich vu cung cAp (danh d§.u0' vao 0 trong phil hop)

Ten djch vu Truyen hinh Truyen hinh
quang ba tra ti~n

Dich v¥ truyen hinh mgt ddt kY thudt s6 0 0

Dich v¥ truyen hinh cap cong ngh¢ tuong tv 0 0'

Dicn v¥ truyen hinh cap cong ngh¢ s6 0 0'

Dich v¥ truyen hinh cap cong ngh¢ IPTV 0 0'

Dich v¥ truyen hinh qua v¢ tinh 0 0

Dich v¥ truyen hinh di dong 0 0

Dich v¥ truyen hinh DVBT-2 0 0'

Dich. v¥ truyen hinh tren mang Internet 0 0'

Il. ThOi gian bao Clio: (fJdnh ddu 0'wlo 6 trang phil h9P)

Nam: 2023



- Bao cao dinh kY cho 6 thang dau nam (S6 li~u bao cao til 6/12/2022 - 51612023) 0

ID. NQi dung bao cao:

1. chip hanh cac quy djnh v~ quan Iy chit hroug djch V\I:

(Chap hanh:Danh ddu 0 ; Chua chAphanh:Danh ddu [8])
- Thuc hien cong b6 ch§t hrong thea quy dinh 0

- Xay dung muc quan Iy chAt Iuong tren website 0

Duong lien k~t (link) d~n muc quan ly chat
luong: http://dichvu. vtvcab. vnltin -tuc-khuyen -mai/ quan -ly-chat -luong -dich -vu-I 1quan-ly-chat
-Iuong-dich-vu

- Ban hanh quy ch~ tv kiem tra

- Thuc hien giam sat dich vu thirong xuyen

2. K~t qua do ki~m chit hrong djch V\I

- Dan vi thuc hien do kiem: T6ng cong ty Truyen hinh cap Vi~t Nam

Dia chi: S6 3/84 NgQc Khanh, quan Ba Dinh, Hi NQi, Vi~t Nam.

- Thai gian thuc hien do kiem: Til 06/12/2022 - 05106/2023.

- K€t qua do kiem kern thea bao cao g6m 05 ban cu th~:

+K€t qua do kiem dich vu truySn hinh cap cong ngh~ tucmg tlJ
+ K€t qua do ki~m dich V\l truy~n hinh cap cong ngh~ s6
+K~t qua do ki~m truySn hinh cap cong ngh~ IPTV

+K~t qua do ki~m dich V\l truy~n hinh DVBT-2

+K€t qua do ki~m dich V\l truy~n hinh tren ID<;lngInternet.

Not nhl)n:
- Nhutren;
- CM tich (d~ BC);
- Ban T6ng Giam d6c;
- Luu VT, HTVT.
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BAN CHi TIED CHAT LUQNG

DICH VVTRUYEN HiNH cAp CONG NGHt so DVB-C
(06 thang diu nam 2023)

(Kern theo Bao cdo dinh leY chdt luang dich v~ truyen hinh s6 ... ..IBC- VTVCab ngay 0" ThdngOf"narn 2023 cua TJng cong ty Truyen hinh cap

Vi¢tNarn)

Ty sa tin

Sai I~ch dap hi~u cao t~n
Mfrc ~inhi~u cao tAn Ti sa 16idiiu tren tap amTen vO'idieu che 64 QAM Bang thong m6i ch~ (MER) vO'i Ti sa 16ibit tuy~n bien di) (C/N) sfr f>{1 rungphachi Ten chi tieu
do t~i di~m k~t nai kenh(MHz) di@uch~ 64 (BER) tftn sa tin hi~u dung diiutieu thue bao (dBIlV) QAM(dB) cao tAn ch@64va

QAMnnrc

STT gia
tr] Mfrc theo Quy

chu~n ky thu~t -2 dB d~n +2
>26dB _5°d~n +5°I. • 47 +67 dBIlV 8 >26 < 10-4 dBquoc gra

Ten a QCVN
ban 85:20141BTTTT
tinhff

Muccong ba 47 + 67 dBIlV 8 ~28 < 10-7 -2 dB d@n+2 C/N~28 _5°d~n +5°dB
1 HaNQi 55.3 8 33.1 < 10-7 1 dB 29.2 3°
2 An Giang 55.4 8 34.1 < 10-7 1.5 dB 30.1 3°
3 Ba Ria - Vunz Tau 57.2 8 32.3 < 10-7 1.3 dB 29.8 3°
4 B~e Lieu 55.3 8 : 32.4 < 10-8 1.2 dB 30.1 2°
5 Bae Giang 54.2 8 32.1 < 10-7 1.4dB 29.2 3°
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6 BiicK~ 53.3 8 31.5 < 10-7 1.3 dB 29.8 2°
7 Bile Ninh 54.4 8 33.2 < 10-8 1.1 dB 30.1 3°
8 B~n Tre 56.1 8 33.2 < 10-7 0.9 dB 29.4 2°
9 Binh Dtrong 55.2 8 32.1 < 10-8 0.8 dB 29.6 2°

10 Binh Phuoc 55.3 8 32.1 < 10-8 1.3 dB 29.4 1°
11 Binh Thuan 55.2 8 33.1 < 10-7 1.5 dB 29.2 3°
12 Cao Bang 55.3 8 32.1 < 10-7 1.1 dB 30.2 3°

13 CfuJTho 54.3 8 33.1 < 10-7 0.8 dB 30.1 3°
14 Da N~ng 55.2 8 31.2 < 10-8 1.5 dB 29.8 3°

15 Di~n Bien 56.3 8 32.1 < 10-7 1.3 dB 30.1 3°
16 D6ng Nai 54.3 8 31.3 < 10-7 1.2 dB 29.2 2°

17 D6ngTMp 55.2 8 32.1 < 10-8 l.4dB 29.8 3°
18 HaGiang 54.3 8 33.2 < 10-8 1.3 dB 30.1 2°
19 HtlNam 56.1 8 33.2 < 10-7 1.1 dB 29.4 2°
20 Harmh 55.2 8 32.1 < 10-7 0.9 dB 29.6 4°
21 Hai Dirong 55.3 8 32.1 < 10-7 0.8 dB 29.4 3°

22 Hai Phong 55.2 8 33.1 < 10-7 1.3 dB 29.2 1°
23 Hau Giang 55.3 8 32.1 < 10-7 1.5 dB 30.1 2°

24 HoaBinh 55.3 8 33.1 < 10-8 1.5 dB 29.8 4°

25 Thanh ph6 H6 Chi Minh 55.2 8 31.2 < 10-7 1.3 dB 30.1 4°
26 Hung Yen 56.3 8 32.1 < 10-8 1.2 dB 29.2 3°

27 Khanh Hoa 54.3 8 32.1 < 10-8 l.4dB 30.1 3°

28 Kien Giang 55.2 8 31.3 < 10-7 1.3 dB 29.4 2°

\. \ / .. /



29 Lai Chan 54.3 8 32.1 < 10-7 1.1 dB 29.6 3°
30 Lang Son 54.3 8 33.1 < 10-& 0.9 dB 29.4 2°
31 Lao Cai 55.3 8 32.1 < 10'& 0.8 dB 29.2 2°
32 LongAn 54.3 8 33.1 < 10.7 1.3 dB 30.2 4°-
33 Nam Dtnh 55.3 8 31.2 < 10.7 1.5 dB 30.1 3°
34 Nghe An 54.3 8 32.1 < 10.7 1.1 dB 29.8 1°
35 NinhBinh 51.4 8 31.3 < 10-& 0.8 dB 30.1 1°
36 Ninh Thuan 55.1 8 32.1 < 10.7 1.5 dB 29.6 2°
37 Phil Th9 54.2 8 32.1 < 10.7 1.3 dB 30.4 2°
38 Quang Nam 52.3 8 32.5 < 10.7 1.2 dB 30.1 2°
39 Quang Ninh 55.4 8 33.1 < 10'& l.4dB 29.8 4°
40 Quang Tri 55.1 8 32.2 < 10.7 1.3 dB 30.2 4°
41 S6c Trang 55.2 8 32.1 < 10.7 1.6 dB 30.4 3°
42 Thai Binh 55.3 8 31.8 < 10-7 1.9 dB 29.8 1°
43 Thai Nguyen 52.1 8 31.5 < 10-7 1 dB 28.9 1°
44 Thanh H6a 55.3 8 32.3 < 10.7 1.2 dB 29.8 2°
45 Tlnra Thien Hu~ 54.3 8 31.9 < 10'& IdB 30.1 2°
46 Tien Giang 54.2 8 32.5 < 10-& 1.3 dB 30.3 2°
47 Tni Vinh 55.1 8 31.6 < 10-& 1.4 dB 30.1 3°
48 Tuyen Quang 55.3 8 32.6 < 10-& 1.6 dB 30.2 3°
49 Vtnh Phuc 56.5 8 32.6 < 10'& 1.8 dB 30.8 1°
50

I
TiiyNinh 57.3 8 32.1 < 10-& 1.1 dB 30.1 2°
i



BAN CHi TIEU CHAT LU<}NG

DJCH vu pHAT THANH, TRUYEN HINH TREN M.;NG INTERNET
(06 thang diu nam 2023)

(Kem theo Bao cdo dinh kj; chdt luang dich v¥ truyen hinh s6 .....IBC-VTVCab ngay C?(p. Thang 6.ilnam 2023 cua T6ng cong ty Truyen hinh cap

Vi¢tNam)

TBc di}tai
DiSm chiltC,ac phin trung binh DiSm chllt DiSm chilt Iuong tinTen chi tieu mem duy~t Di}phan dai video cliu true h~ thang chuong Chujin nen hrqng tin hrqng tin

hi~uwebtllong may chu trinh tuong thich hi~u Video hi~u Audiothich truy@n trung blnh trung binh Video/Audio
hlnh trung binh

Ten Kien true h~ thOng
chi Mirc theo

Dap ifng tBi thiSu 02 cin dap ung vi~c
'eu Quy chu§n

cliu hlnh phan giiii CIF can bing tiii va dl!
ky thu~t phong,khuyin H.264/AVC
quBc gia Chrome. vaVGA khich sir dung cliu (MPEG-4

Fire Fox. true phan tai, Tth 2:320 part
ST Safari. phan tan cho b~ kbps 10),VC-l,Win 2:3 2:3 2:3
T Internet CIF: 352x288 di~m anh thBng may chu, dows Media

TCVN explorer H~ tbang may cbil 9,MPEG-4
10298:2014 co ciu truc Web, Part 2.
IBKHCN VGA: 640x480 diSm Data base.

Ten ia iinb Streming
ban

tinb p
H.264/AVC

Chrome. 352x288 Ki~n true b~ thBng (MPEG-4

\ MOe ~ong Fire Fox. d~ng module part 10),
Safari. Sir d\lng Origin 400 kbps MPEG-4 Part 2:3 2:3 2:3bO Internet 640x480 server va CDN, 2, VCI,
explorer HLS dS streaming Window

1280x720 Media 9

1 An Giang 640x360;
400 kbps 5 4 41280x720;1920xl080



2 BaRia Vung Tau 640x360;
1280x720;1920xl080 400 kbps 4 3 4

3 Bac Lieu 640x360;
1280x720;1920x1080 400 kbps 4 4 3

4 Bic Giang 640x360;
1280x720;1920x1080 400 kbps 3 4 5

5 Bic Kan 640x360;
1280x720;1920x1080 400 kbps 5 4 3

6 Bac Ninh 640x360;
1280x720;1920x1080 400 kbps 4 4 4

7 BSn Ire 640x360;
1280x720;1920xl080 400 kbps 5 3 4

8 Binh Duong 640x360;
1280x720;1920xl080 400 kbps 4 5 3

Chrome. Kien true h~ thong9 Binh Dinh 640x360; H.264IAVC
FireFox. 1280x720;I 920xl080 dang module 400 kbps (MPEG-4 part 3 4
Safari.

4
640x360; Sir dung Origin 10), MPEG-410 Binh Phuoc Internet 1280x720;1920x1080 server va CDN, 400 kbps Part 2, VCI, 5 4

Explorer HLS d~ streaming
4

II Binh Thu~ 640x360; Window
1280x720;1920x1080 400 kbps Media 9 4 3 3

12 Ca Mau 640x360;
1280x720;1920x1080 400 kbps 4 4 5

13 Cao Bang 640x360;
400 kbps1280x720;1920xl080 3 4 3

14 CllnIho 640x360;
1280x720;1920xl080 400 kbps 4 5 3

15 DaNing 640x360;
1280x720;1920xl080 400 kbps 3 4 3

16 DiikLiik 640x360;
400 kbps1280x720;1920xl080 4 3 3

17 DikNong 640x360;
400 kbps1280x720;1920xl080 5 4 4

18 Di~n Bien 640x360;
400 kbps1280x720;1920xl080 3 3 5

19 D6ngNai 640x360;
400 kbps1280x720;1920xl080 4 4 3



640x360;
400 kbps 5 3 320 D6ngThap

1280x720;1920xl080
640x360;

4 3 4400 kbps21 GiaLai
1280x720;1920xl080

640x360;
5 4 3400 kbps22 Ha Giang

1280x720;1920xl080
640x360;

3 4 4400 kbps23 HaNam
1280x720;1920xl080

640x360;
5 4 5400 kbps24 HaN9i

1280x720;1920xl080
640x360;

3 3 4400 kbps25 Harmh
1280x720;1920xl080

640x360;
4 4 3400 kbps26 HaiDuong

1280x720;1920xl080
640x360;

4 5 3400 kbps27 HaiPhOng
1280x720;1920xl080

640x360;
3 5 5400 kbps28 H~uGiang 1280x720;1920xl080

640x360;
4 3 3400 kbps29 HoaBinh

1280x720;1920xl080
640x360;

4 3 4
Thanh phOH6 Chi

400 kbps30 Minh 1280x720;1920xl080
640x360;

5 .... 3400 kbps .:>31 Hung Yen
1280x720;1920xl080

640x360;
4 4 5400 kbps32 KMnhHoa

1280x720;1920xl080
640x360;

3 5 4400 kbps33 Kien Giang
1280x720;1920xl080

640x360;
4 3 5400 kbps34 KonTum 1280x720;1920xl080

640x360;
4 4 4400 kbps35 Lai CMu

1280x720;1920xl080
640x360;

5 3 4400 kbps36 Lang Son
1280x720;1920x1080

640x360;
3 4 5400 kbps37 Lao Cai 1280x720;1920xl080



640x360;
400 kbps 5 4 4

38 Lam Dong
1280x720;1920x1080

640x360;
3 5 4 /400 kbps39 LongAn

1280x720;1920xl080
/640x360;

4 3 4400 kbps40 Nam Dinh
1280x720;1920xl080

640x360;
3 3 5400 kbps41 Nghe An

1280x720;1920xl080
640x360;

3 4 4400kbps42 NinhBinh
1280x720;1920xl080

640x360;
4 3 3400 kbps43 . Ninh Thuan

1280x720;1920x1080
640x360;

3 4 4400 kbps44 PM ThQ
1280x720;1920xl080

640x360;
5 3 3400 kbps45 PM Yen

1280x720;1920x1080
640x360;

4 5 3400 kbps46 Quang Binh
1280x720;1920x1080

640x360;
3 5 5400 kbps47 Quang Nam

1280x720;1920xl080
640x360;

4 3 4400 kbps48 Quang Ngai
1280x720;1920xl080

640x360;
5 4 4400 kbps49 Quang Ninh

1280x720;1920xl080
640x360;

3 5 4400 kbps50 Quang Tri
1280x720; 1920xl 080

640x360;
400 kbps 4 3 5

51 S6c Trang
1280x720;1920xl080

640x360;
3 4 4400 kbps52 Son La

1280x720;1920x1080
640x360;

400 kbps 4 3 4
53 TayNinh

1280x720;1920x1080
640x360;

400 kbps 5 3 3
54 TMiBinh

1280x720;1920xl080
640x360;

400 kbps 3 5 5
55 Thai Nguyen

1280x720;1920xl080
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640x360;
400 kbps 4 3 3

56 ThanhH6a
1280x720;1920xl080

640x360;
5 4 3400 kbps57 Thira Thien Hu€

1280x720;1920xl080
640x360;

400 kbps 3 4 5
58 TiSn Giang

1280x720;1920xl080
640x360;

400 kbps 4 4 3
59 Tra Vinh

1280x720;1920xl080
640x360;

400 kbps 5 4 4
60 Tuyen Quang

1280x720;1920xl080
640x360;

400 kbps 4 3 4
61 Vinh Long

1280x720;1920xl080
640x360;

400 kbps 3 5 3
62 Vinh Phuc

1280x720;1920xl080
640x360;

400 kbps 4 3 5
63 Yen Bm

1280x720;1920xl080



BAN CHi TIEU CHAT Ll1QNG

urea VV TRUYEN HiND DVB- T2

(06 thang dAu nam 2023)

(Kern theo Bdo cdo dinh IcY chdt luang dich v¥ truyen hinh s6 .....IBC-VTVCab ngay .Of;Thang Op.niirn 2023 cua Tong cong ty Truyenhinh cap
n« Narn)

r.cxc CHi TIEU CHAT Ll1QNG KY THU~T

Ty sa tin TY so tin
bi~u cao tiin b'A xMlfc tin Mllc tin I~U cao tan

hi~u cao tiin hi~u cao tin Sai I~ch tren tap am tren tap am
dap tuy~n dBivai Diiu dBivO'imiu Ty s8 bit Ty s8(VHF/uHF) (VHF/uHF) Biing bien dq chi 64 chi 256 tmac giai IBi DQTen chi tieu dai vO'iDi~u d8i vO'iDiiu thong cua tiin sa tin Dq di tAn QAM, T8c QAM, T8c rna Reed di~u rungchi 64 chi 256 mBi kenh phaTen

QAM, Tac QAM, Tac hieu cao dq rna 3/4, dQrna 3/4, -Solomon chihi 'tin vai dq dai voi dq dai'eu dQrna 3/4 dq rna 3/4
LDPC: LDPC:
64800 64800 bit

STT Mllc theo Quy
chuin ky thu~t 41 dBp..V+ 46dB,...V+ T8i da 8 T8i da 8 T8i da cho

BER::: MERTen ia quac gia 74dB,...v 74 dB,...V MHz dB phep ± 30 ~26,4 ~31,3 10-4 ~32 ±5 dqba QCVN kHz
tiah P 121:2020IBTTTT

Mlfc cong b8 41 dB,...V+ 46 dB,...V+ 8 MHz Tai da 8 ±30 kHz ~26,4 ~31,3 BER::: MER ±5 dQ74 dB,...V 74 dB,...V dB 10-4 ~32

1 HaNQi 53 8 5 15 34 10-5 32 4 dQ
2 VlnhPhUc 51 8 7 20 33 10-5 33 3 dQ
3 PMThQ 52 8 6 15 33 10-5 33 4dQ
4 CAnTho 52 8 6 18 33 10-5 34 3 dQ
5 B~n Tre 51 8 7 20 33 10-5 35 3 dQ



6 Binh Duong 53 8 5 20 33 10-5 32 3 dQ7 ThanhH6a 52 8 5 15 34 10-5 32 4 dQ8 Khanh Hoa 54 8 6 25 33 10-5 32 4 dQ9 D6ng Thap 52 8 6 20 33 10-5 32 4dQ10 Ninh Thuan 55 8 6 20 33 10-5 33 3 dQ11 ThaiBlnh 51 8 7 15 33 10-5 34 3 dQ12 f>6ng Nai 52 8 6 15 33 10-5 34 3 dQ13 Soc Triing 51 8 6 15 31 32 10-5 34 3 dQ14 TiI~nGiang 52 8 5 20 34 10-5 33 3 dQ15 Ba Ria Vung Tau 51 8 7 18 32 10-5 32 3 dQ16 Thai Nguyen 55 8 7 15 31 10-5 35 3 dQ17 Quang Ninh 53 8 6 20 33 10-5 33 3 dQ18 Thira Thien Hue 53 8 6 20 32 33 10-5 33 3 dQ19 An Giang 52 8 7 20 34 10-5 34 4 dQ20 Quang Nam 52 8 7 20 35 10-5 34 4 dQ21 B~c Lieu 53 8 7 25 33 10-5 34 4 dQ22 Ninh Blnh 55 8 7 16 32 10-5 34 3 dQ23 Binh Thu~n 51 8 6 15 32 10-5 32 3 dQ24 Da NAng 52 8 6 20 31 10-5 33 3 dQ25 Hung Yen 54 8 5 15 34 10-5 33 3 dQ26 Lao Cai 52 8 6 20 32 10-5 33 3 dQ27 LongAn 52 8 6 15 29 33 10-5 32 4 dQ28 Ngh~An 54 8 6 20 33 10-5 32 4 dQ



II.CHI TIEU CHAT LUQNG DJCH VlJ

TT

1\

Ten chi tieu

DQ kha
dyng
clla
djch vy

Thoi gian thi~t I~p djch VI}
(E ).

Chua co sin
dlfC:rngday thue

bao

TruOng
hgp

khong
Hip d,t
dUOng
day
thue

bao (E:S
5 ngay)

Thi
NQi tr§n,
thanh, xa,
th] xa lang
(E:S7 (E:S
ngay) 15

ngay)

Thoi gian khiic
phuc djch vy

NQi
thanh,
th] xa
R:S
36h

;:::90%

Thi
trin,
xa,

lang: R
s 72h.

;:::90%

Khi~u n~i
ella khach
h' ::\ang ve
chit IUQ'Dg
dich VI}

HBi am khi~u
nai cua khach
hang

Dich vy h6 trg
khach hang

ThOi
gian
cung
dp
djch vy
h6 trg
khaeh
hang
b~ng
nhan
eong
qua
di~n
thoai,

24h
trong
ngay

Ty I~gQi
too dich
vy h6 trg
khach
bang
chiem
mach
thanh
eong va
nh~n
dugc tin
hi~u tra
10i ciia
di~n thoai
vien trong
vong 60
giay.

;:::80%.

Ten
Chi
tieu

Ten di~
ban
dnhrr}

Mfre theo Quy
ehuin kY thu~t

J. .-quoc gra
QCVN

\ 121:20201BTTTT

;::: 99,5 ;:::90 %
%

;:::90
%

;:::90%

- S6 khi~u
n~iciia
Khaeh
hang b~ng
van ban:S
0,25 khi~u
n~i/l00
khach
hang/3

- Co van ban
hAi am cho
100% khach
hang khi~u n~i
trong thOi han
02 ngay lam
vice ki tir thOi
di~m ti~p nh~n
khi~u nai b~ng



thang; don;
- s6 khi~u - Co h6i am (gC;,j
n~iciia di~n thoai, nh~n
Khach tin, giii email, ..)
hang hinh cho 100%
thuc khac khach hang
s 0,25 khi~u nai trong
khieu thOi han 02
n~i/100 ngay lam vi~c
khach ke tir thOi diem
himg/3 ti~p nh,n khi~u
thang; n~i khOng bing

van ban (gQi
di~n thoai, nh~n
tin, giii email, ..).

- s6 khieu - Co van ban
nai cua h6i am cho
Khach 100% khach
hang bing hang khi~u n~i
van ban ~ trong thOi han
0,25 khi~u 02 ngay lam
n~i/100 vi~c ke tir thOi
khach di~m ti~p nh,n

99,5 2:90 Mng/3 khi~u nai bing 24h>Muc cong b6 - 2:90 % 2:90 % 2:90 % 2:90 % thang; don; trong 2:80%.% %
- s6 khi~u - Co h6i am (gQi ngay
n~icua di~n thoai, nh~n
Khach tin, giii email, ..)
hang hinh cho 100%
tlnrc khac khaeh hang
~O,25 khi~u n~i trong
khi~u thOi han 02
n~i/100 ngay lam vi~c
khach ke tir thOi diem

<,

.fT1. ~" ::: I', " \\ - \ VIi- i ,.



hilng/3 ti~p nh~n khi~u
thang, n~i khong blng

van ban (gQi
di~n thoai, nh~n
tin, gUi email, ..).

1 HaNOi 99.95% - 97.80% - 99.36% - 24h 83.69 %
2 Vrnh Phuc 99.85% 100% 100% - 96.23% 95.25% 24h 83.69 %
3 Phu ThQ 99.84% 100% 98.27% - 96.82% - 24h 83.69 %
4 cAn ThO" 99.84% 100% 98.47% - 96.72% 98.32% 24h 83.69 %
5 B~n Tre 99.69% 100% 100% - 100% - 24h 83.69 %
6 Binh Duong 99.78% - 100% - 96.79% - 24h 83.69 %
7 ThanhH6a 99.75% 100% 96.13% 100% 95.77% - 24h 83.69 %
8 KhanhHoa 99.98% - 91.13% - 96.93% - 24h 83.69 %
9 D6ngThap 99.89% - 95.00% - 100% - 24h 83.69 %
10 Ninh Thuan 99.82% 100% 90.48% - 98.37% 99.53% 24h 83.69 %
11 Thai Binh - - - - - Trong quy khong 24h 83.69 %
12 D6ngNai 99.66% 97.88% 99.46% 0 co khieu nai nen

83.69 %- - - khong c6 h6i am 24h
13 S6c Trang 99.66% - 98.77% - 96.43% - 24h 83.69 %
14 Tien Giang 99.89% - 98.66% - 99.66% - 24h 83.69 %
15 Ba Ria Vilng Tau 99.81% - 96.66% - 97.09% - 24h 83.69 %
16 Thai Nguyen 99.85% 100% 95.63% - 97.62% - 24h 83.69 %
17 Quang Ninh 99.58% - 94.88% - 95.96% - 24h 83.69 %
18 Thira Thien Hu~ 99.88% 100% 93.6% - 96.45% - 24h 83.69 %
19 An Giang 99.87% 100% 92.8% - 97.29% - 24h 83.69 %
20 Quang Nam 99.67% 100% 93.83% 100% 100% - 24h 83.69 %
21 Bac Lieu 99.74% 100% 94.44% - 97.73% - 24h 83.69 %
22 Ninh Binh 99.81% - 100% - 97.88% 97.66% 24h 83.69 %

:: '



23 Blnh Thuan , 99.87% 100% 93.44% - 99.21% - 24h 83.69 %
24 f)aN~g 99.85% - 92.30% - 99.07% - 24h 83.69 %
25 Hung Yen 99.88% - 100% - 100% - 24h 83.69 %
26 Lao Cai 99.77% 100% 97.00% - 99.25% - 24h 83.69 %
27 LongAn 99.86% 100% 98.97% - 95.74% - 24h 83.69 %
28 Ngh~An 99.82% 100% 98.88% - 99.43% - 24h 83.69 %
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