DAI TRUYEN HINH VIETNAM  CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Déc 13p - Ty do - Hanh phiic
TRUYEN HINH CAP VIET NAM

Ha Néi. ngay2S.théng 11 ndm 2023

S6: '('KWVTVcab ,
V/v bao cao dinh ky chat
lrong dich vu

BAO CAO PINH KY CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH

Kinh giti: - Cuc Phat thanh, Truyén hinh va théng tin dién tir.
- S& Thong tin va Truyén théng

L. Théng tin dom vi cung cip:

- Tén don vi cung cip: TONG CONG TY TRUYEN HINH CAP VIET NAM.
- Dia chi: S6 3/84 Ngoc Khanh, quin Ba Pinh, Ha N6i, Viét Nam.

- Loai hinh va phuong thitc dich vu cung cép (danh déu & vao 6 tréng phit hop)

Truyén hinh | Truyén hinh

Tén dich vu quéng bi tra tien

Dich vu Iruyén hinh mdat déar ky thudt 56 0

&

Dich vu truyén hinh cap céng nghé tuwong tw

[

Dich vu truyén hinh cap cong nghé sé

Dich vu truyén hinh cap cong nghé IPTV

Dich vu truyé;n hinh qua vé tinh

Dich vu Iruyén hinh di déng

Dich vu truyén hinh DVBT-2

gipjajo i Q|a

R |O0|0|&

Dich vy truyén hinh trén mang Internet

IL. Théi gian béo cio: (Danh dau B vao 6 tréng phit hop)

- Béo céo dinh ky lan 2 cho 12 thang (n&m 2023) (S6 lidu bao céo fir 25/11/2022 — 24/11/2023)



II1. N¢i dung bie cio:

1. Chip hanh cic quy dinh vé quan Iy chéit heong dich vu:
(Chép hanh: Danh ddu & ; Chwa chap hanh: Ddnh déu K1)

- Thyc hién cong bé chit lrong theo quy dinh 74|
- Xay dung muc quén 1y chit hrong trén website 4]

Dudng lién két (link) dén muc quéan 1f chét
Irrong: http://dichvu.vtvcab.vn/tin-tuc-khuyen-mai/quan-ly-chat-luong-dich-vu-1/quan-ly-chat
-luong-dich-vu

- Ban hanh quy ché ty kiém tra
- Thyre hién giam sét dich vy thudng xuyén 1]
2. Két qua do kiém chét lwong dich vy
- Don vi thye hién do kiém: Téng céng ty Truyén hinh cap Viét Nam
Dia chi: S6 3/84 Ngoc Khéanh, quan Ba Dinh, Ha Ngi, Viét Nam.
- Thoi gian thye hién do kiém: Tir 25/11/2022 -24/11/2023.
- Két qua do kiém kém theo bo céo gbm 05 ban cu thé:
+ Két qua do kiém dich vu truyén hinh cap cong nghé trong tir.
+ Két qua do kiém dich vu truyén hinh cap cong nghé sé.
+ Két qua do kiém truyén hinh cép cong nghé IPTV.
+ Két qua do kiém dich vu truyén hinh DVBT-2.
+ Két qua do kiém dich vu truyén hinh trén mang Internet.

L3

Noi nhgn: Mo Tigay 25 thang 11 nam 2023
- Nhur trén; SO TONG CONGTY

- Ch tich (48 BC); RUYEN HINF
- Ban Téng Giam déc; [ TONG CONG T* g
-Luu VI, HTVT. 4
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP TUONG TU
(Nam 2023)
(Keém theo Bo céio dinh kp chét hugmg dich vu truyén hinh 6 (BUBC-vTVCab ngay 2S Thing 1A néim 2023 ciia Téng cong 1y Truyén hink cap  Viét Nam)
Bing
Dip tuyén thnsb tron {n&k&lh thing
uyén hinh/Diéu ch Yéu cu tin hi¢u hinh Khodng ciia
ﬁrﬁng baug thn SMHz Tish ‘i:‘;. Ty | W Sal léch
b d‘zg s4 séng ca.;g a4
i sufit Méo ‘ suat fuy
Bang thn Mirc D§ sai ainn | Y08 khudch Sal lgch m“ :E“ somg bién ?
o hoat dgng | 18 HIEW lich thnsé | To | mang daivi ':;& tin 56 | MARE tin Djdi | tin
. (:mz;'g cao tin cao tin si§. hinh | P§ siu mé’l i 4 hién thntiéng | 4m
) (dBpv) Bién thién (kHz) trén SRa voi gid Ti 55 bién 49 g hinh va H¢ thanh tir
Thay a8i €20 | (ap | biénap Mirc xung Méo | tinhifu | tAnsé | TIRE | gpp, 30Hz
% dubng | Tré tin 2 tri " tiéng e man
(Qinh-dink) Sag el im | dinb dinh | dbmg b sau chudn | PR2VI| trén hinh OMED /A | paL aén
(dB) (@B/MHz) (C/N) | xung dbng | glal didu ché phatin | M | tpim | trong AL @B | pc 15000 Hz
&N giil tin 0
Biéu B/G)
STT %) &
ll:lgg ﬂél 5
man. Mk
Mikc thes Quy
chuin ky thujt qubc Trong | Trong
gl ¢ | vapuer | < MR | | | Bes i
VHF, UHF | 60+ 80 <5 <1 S00x | ki | 1006 | 293 | @75£2)% | G019 mV | gt | ge | o7 | hama2 | S5 |13 +16 | 8 | <SOKHz|(:15dB
109 | ° bam+ | hams dB
QCVN 7% | 54§
87:2020BTTTT
Trong | Trong
o (€3 VHF/UHF | < mgc | mirc Muire giéi
Mirc chngbé | VHF, UHF | 60+80 <5 <1 500X | ok | 106 | 293 | BT5ED% | G00£1HmV | giél | g6l [245dB | hgms2 | 55 |13 +16| 8 | <S50kHz|(+LS)}dB
10-9)s | 7 ban+ | hani dB
7% | 54
1 | HaNgi VHF,UHF | 672 1.55 1 20 44.5 87.5 300 5 4 46 1 55 1438 8 | SOkHz 1.3
2 | An Giang VHF,UHF | 664 1.56 1 20 445 87,5 300 5 4 46 i 55 147 8 | sokiz 1.3
3 | BARja— Ving Tau VHF,UHF | 656 133 1 20 44.6 275 300 5 4 46 1 55 148 8 | s0kHz 13
4 |BgeLitu VHF,UHF | 616 1.45 1 20 447 87,5 300 5 4 46 1 55 14.2 8 | s0kHz 13
5 | Bic Giang VHF,UHF | 684 1.66 1 20 454 875 300 5 4 46 1 55 149 8 | S0kHz 1,3
6 | BicKan VHF,UHF | 615 1.68 1 20 452 87,5 300 5 4 a6 1 55 15.1 8 | 50kHz 13
7 | Bac Ninh VHF,UHF | 676 1.57 1 20 147 87,5 300 5 4 46 1 55 14.6 8 | 50kHz 13
8 |BénTre VHF, UHF | 6838 1.52 1 20 44.4 87,5 300 5 4 46 1 55 14.4 8 | 50kHz 13
9 | Binh Duong VHF,UHF | 684 1.61 1 20 44.6 875 300 5 4 16 1 55 143 8 | 50kHz 13
10 | Binh Phude VHF,UHF | 685 1.55 1 20 44.5 87,5 300 5 4 46 1 55 14.6 8 | 50kHz 13
11 | Binh Thudn VHF,UHF | 6716 1.65 1 20 44.7 87,5 300 5 4 46 1 55 15.2 8 | SOKHz 13
12 | Cao Bang VHF, UHF | 687 1.77 1 20 443 87,5 300 5 4 16 1 55 147 8 | SOkHz 13
13 | Can Tho VHF, UHF | 66.7 1.25 1 20 442 87.5 300 5 4 16 1 55 146 8 | S0kHz 13
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14 | PANéng VHF,UHF | 678 133 1 20 44.1 87,5 300 5 4 46 1 55 14,5 8 50 kilz 13
15 | bién Bién VHF,UHF | 667 132 1 20 45.1 87,5 300 5 4 46 1 55 14.5 8 50 kHz 1.3
16 | Pong Nai VHF,UHF | 686 1.24 1 20 452 87,5 300 5 4 46 1 55 14.6 8 50 kiHz 1,3
17 | Dong Thip VHF,UHF | 686 1.44 1 20 443 87,5 300 5 4 46 1 55 147 8 50 kHz 13
18 | Ha Giang VHEF,UHF | 678 1.35 1 20 44,3 87,5 300 5 4 46 1 55 142 8 50 kEHz 1,3
19 | HiNam VHF,UHF | 688 1.38 1 20 44.7 87,5 300 5 4 46 1 5.5 149 8 50 kHz 13
20 | Ha Tinh VHF,UHF | 677 1.41 1 20 45.4 87,5 300 6 4 46 1 55 15 [ 50 kHz 13
21 | Hai Duong VHE, UHF | 685 1.36 { 20 452 87,5 300 6 4 46 1 55 14.6 8 50 kHz 1,3
22 | Hai Phong VHE, UHE | 676 1.45 i 20 447 87,5 300 6 4 46 1 55 144 8 50 kHz 13
23 | Hau Giang VHF,UHF | 68.7 1.66 1 20 444 87,5 300 6 4 46 1 55 143 8 50 kHz 13
24 | Hoa Binh VHF, UHF | 66.7 1.68 1 20 44.6 87,5 300 6 4 46 1 55 14.6 8 50 kHz 1.3
25 | Thanh ph6 Ho Chi Minh | VHF, UHF | 67.8 1.57 1 20 44.5 87,5 300 6 4 46 L 55 152 8 50 kHz 1.3
26 | Hung Yén VHF, UHE | 66.7 1.52 1 20 44.7 87.5 300 6 4 46 1 5.5 14.6 8 50 kHz 1,3
27 | Khanh Hoa VHE, UHF | 68.6 1.61 1 20 443 87,5 300 6 4 46 1 5.5 14.6 8 50 kHz 13
28 | Kién Giang VHF, UHF | 68.6 1.45 1 20 44.2 87,5 300 6 4 46 1 55 14.5 8 50 kHz 13
29 | Lai Chiu VHF,UHF | 67.8 1.66 1 20 44.1 875 300 6 4 46 1 55 1422 8 50 kHz 1,3
30 | Lang Son VHF, UHF | 68.8 1.68 { 20 443 87,5 300 6 4 46 1 5.5 143 8 50 kHz 1,3
31 | Lao Cai VHF, UHE | 617 1.57 1 20 44,6 87,5 300 6 4 46 1 55 144 8 50 kHz 13
32 | Long An VHF,UHF | 663 1.52 1 20 44.5 87.5 300 6 4 46 1 55 14.6 8 50 kHz 13
33 | Nam Dinh VHF,UHF | 66.7 1.61 1 20 44.7 87.5 300 6 4 46 1 55 144 8 50 kHz 13
34 | Nghé An VHF,UHF | 686 1.55 1 20 443 87,5 300 6 4 46 1 55 14.5 [ 50 kHz 1.3
35 | Ninh Binh VHF,UHF | 686 1.65 1 20 44.2 87,5 300 6 4 46 1 55 147 8 50 kHz 1,3
36 | Ninh Thudn VHF,UHF | 6738 %7 1 20 44,1 87,5 300 6 4 46 1 55 14.8 8 50 kHz 13
37 | Phii The VHF,UHF | 688 125 1 20 45.1 87,5 300 6 4 46 1 55 142 8 50 kHz 13
38 | Quang Nam VHF, UHF | 67.7 133 1 20 44.6 87,5 300 6 4 46 1 55 14.4 8 50 kHz 13
39 | Quang Ninh VHF, UHE | 685 1.32 1 20 44.5 87,5 300 6 4 46 1 55 146 8 50 kHz 13
40 | Quang Tri VHF,UHF | 676 1,70 1 20 447 87,5 300 6 4 46 1 55 144 8 50 kHz 13
41 | So¢ Teling VHF, UHF | 687 1.33 1 20 443 87,5 300 6 4 46 1 5.5 4.5 8 50 kHz 1.3
42 | Thai Binh VHF, UHF | 66.7 145 1 20 442 87.5 300 6 4 46 1 55 14.7 [ 50 kHz 1.3
43 | Thai Nguyén VHF, UHF 67.8 1.66 1 20 44.1 87.5 300 6 4 46 1 55 145 8 S0 kHz 1.3
44 | Thanh Hoa VHF,UHF | 667 1.68 1 20 45.1 87,5 300 6 4 46 1 5.5 14,6 8 50 kHz 1.3
45 | Thira Thién Hué VHE,UHF | 65.2 1.57 1 20 452 87,5 300 [ 4 46 1 55 148 8 50 kHz 1,3
46 | Tién Giang VHF,UHF | 648 1.52 1 20 443 87,5 300 6 4 46 1 55 14.8 8 50 kHz 1,3
47 | Trd Vinh VHF,UHF | 663 1.61 1 20 443 87,5 300 6 4 46 i 5.5 153 8 50 kHz 1,3
48 | Tuyén Quang VHF, UHF | 675 1.55 1 20 448 87.5 300 6 4 46 1 55 152 8 50 kHz 1,3
49 | Vinh Phtc VHF,UHF | 687 1.65 1 20 44.5 87,5 300 6 4 46 1 5.5 15.1 8 50 kHz 1,3
50 | Tay Ninh VHF,UHF | 677 1.77 1 20 44.5 87,5 300 6 4 46 1 55 14.7 8 50 kHz 13




BAN CHI TIEU CHAT LUONG

DICH VU TRUYEN HINH CAP CONG NGHE SO DVB-C

(Nam 2023)
(Kém theo Béo céo dinh kp chét irgng dich vu truyén hinh s6|80/BC-VIVCab ngay 2.5 Thang |4.ném 2023 cia Téng cong ty Truyén hinh cap
Viét Nam)
T¥ so m;
. < hiéu cao tin
Mirc tin hi¢u cao tin Ti 56 16i diéu ‘ﬁ’%“?ﬁé‘"g@ trén tap Am
Tén Tiu chitige | Y9 diéu ché 64 QAM | Bang thong méi | ché (MER) véi | Ti s6 181 bit tﬁssg s Tﬁén (C/N)sit | Do rung pha
chi ' do tai diém két ndi kénh(MHz) dicu ché 64 (BER) o i dung diéu
ti¢u thué bae (dBpV) QAM (dB) ché 64
;: QAM
gia
"l tr | Mic theo Quy .
chuan ky thujt -2 dB den +2
quéc gia 47+ 67 dBuV 8 >126 <104 dB >26dB | -5°dén+s"
Tén dja QCVN
ban 85:2014/BTTTT
tinh/T
Mikc cong bé 47+ 67 dBuV 8 >28 <107 | 2 dnd‘;é" 2| CON228 | o4 450
1 | Ha NGi 56.5 8 32.1 < 10% 1.3dB 30.2 4
2 | AnGiang 56.3 8 329 <10¢ 1.2dB 302 D
3 | BaRia— Ving Tau 56.7 8 345 <10°% 13dB 30.1 2
4 | BacLiéu 54.4 8 339 <10% 1.2dB 30.2 30
5 | Bic Giang 57.3 8 34.7 <107 1.1dB 298 20




6 | BicKan 54.5 8 345 <107 13dB 9.7 3
7 | Bic Ninh 55.6 8 344 <107 12dB 302 20
8 | BénTre 53.4 8 333 <10 1.1dB 295 30
9 | Binh Duong 52.2 8 342 <107 1.1dB 29.7 3P
10 | Binh Phudc 573 8 32.1 <107 1.3dB 29.8 2
11 | Binh Thufn 54.5 8 33.1 <10* 1.1dB 295 2
12 | cao Bing 56.3 8 32.1 <10* 1.1dB 30.1 20
13 | Cén Tho 54.3 8 313 <10¢ 1.5dB 302 20
14 | pa Ning 55 8 32.1 <107 1.3dB 29.7 30
15 | pién Bién 56.3 8 33.1 <107 1.1dB 302 ¥
16 | Péng Nai 56.7 8 32.1 <107 1.3dB 298 bl
17 | Déng Thap 54.4 8 32.1 <107 1.6 dB 29.8 3°
18 | Ha Giang 57.3 8 326 <107 13dB 302 o
19 | Ha Nam 54.5 8 322 <10°® 1.5dB 30.1 F 3
20 | HA Tinh 55.6 8 332 <10° 15dB 296 yy
21 | gai Duong 53.4 8 33.1 <107 13dB 298 3
22 | Hai Phong 522 8 3L5 <107 1.4dB 29.7 Iy
23 | Hau Giang 57.3 8 312 <10* 1dB 30.2 o
24 | Hoa Binh 545 8 33.1 <107 0.9 dB 295 i
25 | Thanh phé HS Chi Minh 56.3 8 32.1 <107 1.3dB 29.7 30
26 | Hung Yén 56.3 8 332 <10* 1.9dB 29.8 20
27 | Khanh Hoa 54.3 8 332 <10* 1.8dB 29.5 30
28 | Kién Giang 552 8 33.1 <10¢ 1.3 dB 30.1 2
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29 | Lai Chiu 54.3 8 326 < 107 1.3dB 302 3
30 | LangSon 543 8 32.1 <107 12dB 297 30
31 | Lao Cai 55.3 8 32.1 <107 1.5dB 292 20
32 | Long An 54.3 8 313 <107 1.5 dB 29.8 b
33 | Nam Binh 55.3 8 318 <107 0.8 dB 297 7
34 | Ngh¢ An 56.3 8 321 < 10°¢ 1.1dB 29.8 40
35 | Ninh Binh 56.7 8 32.1 <107 12dB 29.5 Fy
36 | Ninh Thufn 54.4 8 32.1 <107 1dB 30.1 20
37 | Phii Tho 57.3 8 312 <10°® 1dB 30.2 3
38 | Quang Nam 54.5 8 34.1 <107 0.8dB 29.7 20
39 | Quang Ninh 55.6 8 32.1 <107 1.4dB 292 30
40 | Quang Tri 534 8 323 < 10* 1.5 dB 298 2
41 | Séc Trang 522 8 316 <10* 1.1dB 297 k)
42 | Théi Binh 57.3 8 325 <10* 0.9dB 302 E
43 | Théi Nguyén 54.5 8 324 <107 13dB 29.5 20
44 | Thanh Hoa 56.3 8 3L5 < 10% 12dB 29.6 20
45 | Thira Thién Hué 55.6 8 32.1 <107 1.2dB 295 30
46 | Tién Giang 534 8 31.2 <10* 1.1dB 29.8 30
47 | Tra Vinh 522 8 325 <107 1.4dB 30.2 20
48 | Tuyén Quang 57.3 8 33.1 <107 12dB 304 10
49 | viph Phitc 54.5 8 33.2 <10 1.2dB 303 2
50 | Tay Ninh 56.3 8 321 <107 1.1dB 302 g




BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP CONG NGHE IPTV

(Nim 2023)
=
(Kém theo Béo céo dinh ky chdt heong dich vu triyén hinh sé %D{BC-'VTVCab ngay 2.5 Mrg{(m 2023 ¢ria Téng cong ty Triyén hinh cdp Viét Namy)
y Dich vy hé tre
Chiét lwgng tin hi¢n video nm;tanthlétﬁpd{chvn Khich ki
Chura ¢6 sin A glon Mko 3’?::'
Chi tiéu truyén diin 361 véi dich vu SDVT mi | Chi tiéu truyén dfn adi véi dich vg HDTV ma e et | PRCERAYY | Kby Thoi | t61dich
hoa FL264, téc 43 ludng 2,0 Mbivs héa H.264, téc 4§ lndng 8,0 Mbit/s "’“,,,," : ngi ciia gian | vyhd
Khich | Lo | cung try
én - ? (| im cAp | Khich
. vee dichvg | ha
i| Ténchi | cndt Chi 5 | dom |8 ”: Teyng ":‘f,‘" :E tr | chitm
tiéd | hwgug tin Khoing 3‘ Khodug | ky mit egor | IRl T dich¥e | (g, | Bhich | mach
u bigu thn | 80 | ppoing IX “f_‘:ﬁi thid | goi |Khoing| tincin | 'V thué - :m Khach | himg | thiudh
video | Rung | glantbi | GOF | cich lflm deo | Rung | glantéi | twomg | cach | Indng bao | Nl | oo | Nl T | hacn | bang l:::e; congva
ik pha aa cia P g mét goi e pha da cia img mit g6l | video IP thanh, xit thanh. trén. pang/3 nhin
(ms) | mbtsy ke ;ga (sw Kién bish rung (ms) | métsy | tromg | (swkifn | trung thixa | thi xa xi. thing) cong ‘:}"W;‘_;
Kién 161 1bi/gi®) i Kign 18 | cAc géi | 1Bi/gie) | bink 2 qua | hi¢n
IP (goi g s dién 161
(ms) P (ms) (goi twong
) thoai trong
IP) img
E vong
605 (%)
Mirc theo
Quy chudn ” 24h
bad | kythuit | >3.0 | <50ms | <i6ms| <4 <1 | <731x10° | <S0ms | <16ms| <4 SU | e 06 | 2995% [ 290% | 290% | 290% | 295% | >95% | <025 | 100% | trong | >80%.
& $ {
quocgla ngay
84:2014
Mike con < 24M
e B 230 | <Soms | <i6ms | <4 <1 | <73ix10° | <S0ms | <l6ms| <4 S1 | {ogegos | 2995% [ 290% | 290% | >90% | >95% | >95% | <025 | 100% | trong | >80%.
i ngiy
1 | HaNgi 41 | 453ms | ldms 3 0 0 473ms | ldms 3 0 0 99.77% | 93.72% | 100% | 100% | 97.65% |96.63% | 0 | 100% | 24h |83.72%
2 | Hai Phong 40 | 462ms | 13ms 3 0 0 462ms | 13ms 3 0 0 99.57% | 95.63% | 100% | 100% | 96.85% | 96.82% | O | 100% | 24h |83.72%
3 | Quang Ninh 42 | 470ms | ldms 3 0 0 47ims | ldms 3 0 0 99.59% | 95.73% | 100% | 100% | 96.78% | 97.85% | 0 | 100% | 24h |83.72%
4 | PaNing 39 | 482ms | 12ms 3 0 0 482ms | 13ms 3 0 0 99.62% | 94.55% | 100% | 100% | 97.76% | 96.48% | © | 100% | 24h |83.72%
5 | Khinh Hoa 39 | 47.3ms | 13ms 3 0 [} 472ms | lams 3 0 0 99.64% | 93.52% | 100% | 100% | 96.88% | 97.44% | ©0 | 100% | 24h |83.72%
6 | Binh Thuin 43 | 462ms | 13ms 3 0 0 48.4ms | 13ms | 3 0 0 99.65% | 95.82% | 100% | 100% | 96.62% | 96.45% | o | 100% | 24h [83.72%
7 | Phii Quc 41 | 40ims | Bms 3 [ 0 472ms | ldms 3 0 0 99.72% | 96.74% | 100% | 100% | 96.88% | 97.42% | 0 | 100% | 24h |83.72%
8 | Ba Rja Ving Tau 40 | 482ms | 13ms 3 0 0 A73ms | 12ms 3 0 0 99.72% | 96.82% | 100% | 100% | 95.98% | 96.32% | 0 | 100% | 24h |83.72%
9 | HA Chi Minh 39 | 472ms | 13ms 3 0 0 481ms | 12ms 3 0 0 99.61% | 95.22% | 100% | 100% | 96.28% | 97.23% | 0 | 100% | 24h |83.72%




BAN CHI TIEU CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH TREN MANG INTERNET

(N#m 2023)
(Keém theo Béo cao dinh ky chit lugng dich vu truyén hinh sé Lﬂ@/BC— VIVCab ngay ZS Théing ,l(..ném 2023 ctia Tong cong ty Truyén hinh cdp
Viét Nam)
Téc a§ tai
Che phin . .| trung binh . Diém cht | Piém chit *l)’é’“ "t’ii‘
mem duyét Cau trac hé thong | chwong Chuin nén lwgng tin hrgng tin 7ng
Ténchititn | oo rugmg | D phindilvideo miy chil triuh | trongthich | higu Video | higu Audio | :‘:f:n -
thich truyén trung binh | trangbinh | |t
hinh &
Téu Kisén tric hé thong
£4 | Mk thes Dip tng thitaain gy | STE W Rg ik
éu | Quy chuin céu hink bhin etit CTF | S PAnE til vi dy
ky thujt B Ag‘ phong, khuyén H.264/AVC
quéc gia Chrome. % Khich sir dyng cAu (MPEG-4
Fire Fox. tric phin tai, Tth > 320 part
ST Safari. ph?n tam cho hé kb_p " 10),VC-1,Win >3 >3 >3
T Internet : 3 thong may chii. dows Media
TCVN explorer TR RRATER Micinl Hé thl'lgig may chii 9, MPEG-4
10298:2014 ¢6 cau triic Web, Part 2.
/BKHCN VGA: 640x480 diém Data base.
Tén Anh Streming
ban
t , H.264/AVC
Chrome. 352x288 Kién tric hé thong (MPEG-4
Mike com Fire Fox. dang module part 10),
¥ e Safari. Sir dyng Origin | 400 kbps | MPEG-4 Part >3 >3 >3
Internet 640x480 server va CDN, 2 V1,
explorer HLS @é streaming Window
1280x720 Media 9
1 | AnGiang o 400 kbps 5 5 3

1280x720:1920x1080




Ba Rja — Viing Tau

Bac Liéu

Bic Giang

Bic Kan

Bic Ninh

Bén Tre

Binh Dwrong

Binh Dinh

10

Binh Phuéc

11

Binh Thuin

12

Ca Mau

13

Cao Bing

14

Can Tho

15

DPa Ning

16

Pik Lik

17

Pik Néng

18

bién Bién

19

Pong Nai

Chrome.
FireFox.
Safari.
Internet
Explorer

640%360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280%720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x%720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x 1080

640x360;
1280x720;1920x1080

640x360;
1280x720,1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720;1920x1080

640x360;
1280x720,1920x1080

Kién triic hé thong
dang module
Sir dyng Origin
server va CDN,
HLS d8 streaming

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

400 kbps

H.264/AVC
(MPEG-4 part
10), MPEG-4
Part 2, VC1,
Window
Media 9




20

Ddng Thap

640x360;
1280x720;1920x1080

400 kbps

21

Gia Lai

640x360;
1280x720;1920x1080

400 kbps

22

Ha Giang

640x360;
1280x720;1920x1080

400 kbps

23

Hi Nam

640x360;
1280x720;1920x1080

400 kbps

24

Ha Ngi

640x360;
1280x720;1920x1080

400 kbps

25

Ha Tinh

640x360;
1280x720,1920x1080

400 kbps

26

Hai Duong

640x360;
1280x720;1920x1080

400 kbps

27

Hai Phong

640x360:;
1280x720;1920x1080

400 kbps

28

Hiu Giang

640x360;
1280x720;1920x1080

400 kbps

29

Hoa Binh

640x360;
1280x720;1920x1080

400 kbps

30

Thanh ph Ho Chi
Minh

640x360;
1280x720;1920x1080

400 kbps

31

Himg Yén

640x360;
1280x720;1920x1080

400 kbps

Khénh Hoa

640x360;
1280x720,1920x1080

400 kbps

33

Kién Giang

640x360;
1280x720;1920x1080

400 kbps

34

Kon Tum

640x360;
1280x720;1920x1080

400 kbps

35

Lai Chau

640x360;
1280x720;1920x1080

400 kbps

36

Lang Son

640x360;
1280x720;1920x1080

400 kbps

37

Lao Cai

640x360;
1280x720;1920x1080

400 kbps




38

Lam Ddng

640x360;
1280x720;1920x1080

400 kbps

39

Long An

640x360;
1280x720;1920x1080

400 kbps

40

Nam Pinh

640x360;
1280x720;1920x1080

400 kbps

41

Nghé An

640x360;
1280x720:1920x1080

400 kbps

42

Ninh Binh

640x360;
1280x720;1920x1080

400 kbps

43

Ninh Thugn

640x360;
1280x720;1920x1080

400 kbps

Phit Tho

640x360;
1280x720;1920x 1080

400 kbps

45

Phi Yén

640x360;
1280x720;1920x1080

400 kbps

46

Quang Binh

640x360;
1280x720;1920x1080

400 kbps

47

Quang Nam

640x360;
1280%720:1920x1080

400 kbps

48

Quang Ngai

640x360;
1280x720;1920x1080

400 kbps

49

Quéng Ninh

640x360;
1280x720;1920x1080

400 kbps

50

Quang Tri

640x360;
1280x720,1920x1080

400 kbps

51

Séc Tring

640x360;
1280x720;1920x1080

400 kbps

52

Son La

640x360;
1280x720;1920x1080

400 kbps

33

Téy Ninh

640x360;
1280x720;1920x1080

400 kbps

54

Thai Binh

640x360;
1280x720;1920x1080

400 kbps

35

Thai Nguyén

640x360;
1280x720;1920x1080

400 kbps




56

Thanh Hoa

57

Thira Thién Hué

640%360;
1280x720;1920x1080

58

Tién Giang

640x360;
1280x720;1920x1080

400 kbps

59

Trd Vinh

640x360;
1280x720;1920x1080

400 kbps

Tuyén Quang

640x360;
1280x720;1920x1080

400 kbps

61

Vinh Long

640x360;
1280x720;1920x1080

400 kbps

62

Vinh Phiic

640x360;
1280x720;1920x1080

400 kbps

63

Yén Bai

640x360;
1280x720;1920x1080

400 kbps

640x360;
1280x720;1920x1080

400 kbps

400 kbps




BAN CHI TIEU CHAT LUQONG
DICH VU TRUYEN HINH DVB-T2

(Nam 2023)
(Kém theo Béo cdo dinh kp chdt lwong dich vu truyén hinh s6 [130/BC-VIVCab ngay 25 Thang J{.ném 2023 ciia Tdng cong ty Truyén hinh cép
Viét Nam)
LCAC CHI TIEU CHAT LUQNG KY THUAT
Ty sé na Ty sé tinﬁ
- hiéu cao tin | hifu cae tan
Mikc tin Mirc tin g
- 5 - Sai l§ch trén tap 4m | trén tap Am
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ti 121:2020/BTTTT
41 dBuV + | 46 dBpV + Téida 8 BER< | MER ’
Mirc cong bé 74 BV 74 dBUV 8 MHz dB + 30 kHz >264 >31,3 10.4 >33 | *508
1 | HaNgi 62 8 6 15 34 10° 32 | 348
2 | Vinh Phic 55 8 5 20 34 10° 33 | 349
3 | Phi Tho 55 8 4 15 34 10° 33 | 346
4 | Can Tho 57 8 4 18 33 10° 34 3dé
5 |BénTre 53 8 5 20 33 10° 35 | 448




6 | Binh Duong 55 8 4 20 34 10° 32 | 445

7 | Thanh Héa 60 8 5 15 33 10° 32 | 4db

8 | Khanh Hoa 57 8 5 25 33 10° 32 | 34
9 | Péng Thap 55 8 5 20 34 10° 32 | 348
10 | Ninh Thuén 52 8 4 20 34 10° 33 3dé
11 | Théi Binh 57 8 4 15 33 10° 34 | 346
12 | Déng Nai 57 8 5 15 33 10° 34 | 446
13 | Séc Trang 52 8 5 15 31 Y 10° 34 | 446
14 | Tién Giang 52 8 4 20 32 10° 33 | 446
15 | BaRia Viing Tau 51 - 6 18 32 10° 32 | 346
16 | Thai Nguyén 55 8 4 15 31 10° 35 | 346
17 | Quéng Ninh 53 8 4 20 33 10° 33 | 340
18 | Thira Thién Hué 54 8 5 20 32 33 10° 33 | 3dé
19 | An Giang 55 8 5 20 34 10° 34 | 446
20 | Quang Nam 53 8 6 20 35 10° 34 | 348
21 | Bac Liéu 57 8 6 25 33 10° 34 | 445
22 | Ninh Binh 56 8 5 16 32 10° 34 | 346
23 | Binh Thujn 52 8 5 15 34 10° 32 | 44%
24 | Da Ning 53 8 5 20 32 10° 33 | 34
25 | Humg Yén 55 8 4 15 33 10” 33 | 340
26 | Lao Cai 53 8 4 20 33 10° 33 | 446
27 |Long An 52 8 5 135 29 33 10° 32 | 34
28 | Nghé An 54 8 5 20 33 10° 32 | 346
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-S6 khiéu | - Cé héi im (goi
nai ciia dién thoai, nhin
Khich tin, giri email,..)
hang hinh | cho 100%
thirc khic | khach hang
<9825 khiéu nai trong
khiéu thoi han 02
nai/100 ngay lam viéc
Khich ké tir thoi diém
hang/3 tiép nhin khiéu
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dién thoai, nhin
tin, giri email,..).
-Sé khiéu | - C6 vin bin
nai ciia héi 4m che
Khich 100% khich
hang bing | hang khiéu nai
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0,25 khiéu | 02 ngay lam
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Khich diém tiép nhin
hang/3 khiéu nai bing 24h
=z 995 > 3 don;

Mikc cong bé A >90% |>90% %90 >90% | >90 % f"s“é‘*gméu o b im (goi | TTORE | 280%.
nai cia dién thogi, nhan | "=
Khich tin, gi¥i email,..)
hang hinh | cho 1060%
thirc khac | khich hang
<025 khiéu nai trong
khiéu théoi han 02
nai/100 ngay lam viéc
khach ké tir thoi diém
hang/3 tiép nhdn khiéu




théing; nai khéng bing

viin ban (goi

dién thoai, nhin

tin, giri email,..).
1 | HaNgi 99.92% | - 98.84% | - 99.36% | - 24h 83.72 %
2 | Vinh Phuc 99.86% | 97.88% | 100% | - 96.23% | 95.25% 24h 83.72 %
3 | Phui Tho 99.74% | 98.77% | 98.38% | - 96.82% | - 24h 83.72 %
4 | CanTho 99.78% | 100% | 98.58% | - 96.72% | 98.32% 24h 83.72%
5 | Bén Tre 99.79% | 100% | 99.55% | - 100% | - 24h 83.72%
6 | Binh Duong 99.88% | - 99.25% | - 96.79% | - 24h 83.72%
7 | Thanh Héa 99.85% | 100% | 99.25% | 100% | 95.77% | - 24h 83.72 %
8 | Khanh Hoa 99.88% | - 91.13% | - 96.93% | - 24h 83.72%
9 | Pdng Thap 99.90% | - 95.00% | - 100% | - 24h 83.72%
10 | Ninh Thuén 99.87% | 100% | 90.48% | - 98.37% | 99.53% 24h 83.72 %
11 | Thai Binh % s . . - 24h 83.72%
12 | Pong Nai 99.76% | - 97.88% | - 96.46% | - Trong quy khong | 24h 83.72%
13 | Séc Trang 99.68% | - 98.77% | - 96.43% | - 0 cékhiéunainén | 24h 83.72 %
14 | Tién Giang 99.77% | - 98.66% | - 97.66% | - khongcohéidm [ 24h | 83.72%
15 | Ba Ria Viing Tau 99.82% | - 96.66% | - 97.09% | - 24h 83.72%
16 | Thai Nguyén 99.83% | 100% | 95.63% | - 96.62% | - 24h 83.72%
17 | Quang Ninh 99.67% | - 94.88% | - 95.96% | - 24h 83.72%
18 | Thira Thién Hué 99.87% | 100% | 93.6% |- 96.45% | - 24h 83.72%
19 | An Giang 99.88% | 97.73% | 92.8% | - 97.29% | - 24h 83.72 %
20 | Quang Nam 99.68% | 97.88% | 93.83% | 100% | 100% |- 24h 83.72%
21 | Bac Liéu 99.77% | 100% | 94.44% | - 95.73% | - 24h 83.72%
22 | Ninh Binh 99.6% | - 100% | - 95.88% | 97.66% 24h 83.72%
23 | Binh Thuan 99.88% | 100% | 93.84% | - 94.21% | - 24h 8372 %
24 | Pa Nang 99.86% | - 92.80% | - 96.07% | - 24h 83.72 %
25 | Hung Yén 99.78% | - 99.63% | - 95.89% | - 24h 83.72%




26 | Lao Cai 99.78% 100% | 97.88% 96.75% 24h 83.72%
27 | Long An 99.87% 100% | 98.98% 94.84% 24h 83.72%
L 28 Ngh¢ An 99.85% 100% | 97.98% 94.48% 24h 83.72%




