
vi99DAI TRUYEN HINH VIJ;T NAM:

TONG CONG TY

TRUYEN :EIt.~H C.U> VI~T NA1\{

CQNG Hoi xA HQI em.NGHiA VI~T NAl\i.

D{k I~p - TI! do - H~nh phuc

TJ' Noi 0' :)tf J' , . OIL ~.. 2M 0na 9[, noa) , "j't1ang =I,nam .11'£. .. " .•

s6: ){S-tfVTVcab
y?v Baa cao dinh k)}chat lzJ:9'J'1g

dich V{I vie~1{hong

BAO CAO HJNH KY CD.'\'T LIJ'QNG DJCH VI} VlEN THONG
Ten dich vu: Dich vu Truy c~p Intemet Bang rong c6 dinh mat d~t sir dung cong nghe

FTTH/Xpon (Dich vu Troy llh~p Internet Cap quang)

Quy II/2020
Kinh gth: Cl,lC Vien thong

1. Ten doanh nghi~p: CONG TY CO PH1N TONG CONG TY TRUYEN HiNH CAP
"V'11j:TNAl',{.

Hia chi: So 3/84 Ngoc Klllinh, quan Ba Hinh, Ha NQi~'li~t Nam,
Hi~n thoai: 024. 37714929 Fax: 024.38317364
E-mail:info@vtvcab.vn
NgU01dai dien thea phap luat ella doanh nghiep: Ong Hoang Ngoc Hu~n- Chu tich Cong

ty.
2, Ten dan vl doium5i v~ ch~t IU9'llg <itchvlJ vi~n thong:Trung tam H~ toingVi~n thong -
VTVcab

Hia chi: s6 3/84 NgQc Kllanh, qu~nBa Hinh" Ha NQi,Vi~tNam,
Hi~n thoai: 024.36893689 s6may le: 2127
E-mail: vienthong@vtvcab.vn

3. So tinh/Thanh pho true thuoc 111a doanh llghi~p co cung c.§pdjch V1,1 viSn thong: 30
4. T6ng s6 Khach hang (thue bac) tlnh den h~t quy baD cao: 72649

1\lO'i lthflll:
- 'Nl111 tren;
- Chu tich (d~Be);
- Ban T6ng Giam d6c;
- Luu: V1', HTVT.



BAN CHi TIEU CH~t\TLlrQNG

DICH VI} TRUY NH.~P INTERl'\fET B..\NG RQNG CO DINH ~ T DAT sir DlJNGCONG NGH~ FTTH/Xpon

Quy: II nam 2020

(Kem theo Bao cao dinh k)"chdt luong dich V~IVifn thong s8 JJf+i1gay)J thong .o;t~l1am2020 cua Cong ty c6 phAn
Timg Cong ty Truyen hinh Cap Vi?!Nam)

\ Ten chi tieu Thc'ti gian klliic

\
phucmit kilt n6; ThO;gian Ih~:=c;::nV~ T.".?'-Ie....~O.l't.Ol'" <I.ich

dlfb'ng day thue Khi~u f' ~

\

ThM~n -DQ kha bao nl!i ciia am Vl}. ho trQ' khach~---~;-~~~-- cung dip

TT.

\

. duug Co sin Thi khach khieu djch vu..h6 hang chiem
cua NQi Th] (tlffl'ng tr~n, hang v~ ll\li mach thanh cong. tro' khachdich vu. thanh, tran, day .X"a chat cua ,va nl1<l,n dlfO',c tin, ' - NQi hilllg bang

.\ th] xa xii time IlfQ'llg khach hi~u tni Uricuatll:mh, nhau congbao £lich Vl). hang <1i~nthol!i viel1thi xii qua di~nTen dia tl'ongvoug 60tho\li.
~~~~~~nTh!I~Ptrlfe giay. ~_..~

__ 4_.;,;::_11ll,l=-L''!:;;_;;_\....:;_1'.,;",,_1'~ ,__;:j~_~_~@~_!,~.,_''.,'''_,.,..w.,l,.,-,,'.-,~.-"-l.?--~-+---~-.-f.,----+---_....J_---f------II--------I~ C\\():)9
1 Ha No! 99.86% 96.53 95% 93% 24h 96.14% '),~.

;--2-.-+-\~li.:...:n.:...:h.:_P.:...:h-il-C-----+--9-9-.5-2-.~-VO-+--9-7-.1-1-~--o-l--1-0-0-.~-IJ-+-1-0-00-%-. -+--9-6-.9-7-0/-0-1--1-0-0-11(-0-1 2411 96.14% 'I ~"J' TONG C

_3 .Rb,l_l T_h_q__ .~ t_99.88IYo 96,3Sl}'Q_lOO°:_;:"O.,.._j.___;;:l..:;"O..:::.O.:...:%;;_·_1__JOO_~t_o__ 1_00% _._2_4_h __ ._~ ..?6.14% '--\ TRUYE~Nf
4 Gin ThO' 99.96% 90.38% 100% 100% 94.22% 95,65% 24h 96,14% ~ VIET

~);;_-4~B~~=n~T~I~~_. ~9..:::.9.:...:.9~9~.~:_;:Vo+~10.:...:0.:...:~.:...:o~~___;;:l..::..O..::..O.:...:%~~.:...:lO.:...:O.:...:'.:...:~~ ~n~~~ ~ 96.1~ ~0
6 Binh DUO'l1g 99,92% 98.91% 98.61% n~i ella Khilch 24h 96.14% 'f--+--.--.........;>"-----+------~.--.:.....:......;.....-,+---.+_--
7 ThallhH6a 99.75% 98.34% 100% 100% 97.42% himg 24h 96.14%f---l---------+-'---+--.---,--.,;""_-f-_::...:_::...:,.,;,,,,_.------I-----l
8 KhanhHoa 99.97% 99.75% 100% 97.81% 24h 96,14%
9 D61lg Tlull' 99.99% 100':'0 100% 100% 24h 96.14%
10 Hai Phong 99,90% 96.68% 1001}'b 90<)'0

Djcb Vl}. It6 tl'Q'khach h.ang

H6i

24h 96.14%



24h 96.14%
24h 96.14f}'&

f-.
24h 96.14~to
24h 96.14%
24h 96.14%
24h 96.14%
')4h 96.14%-.~
24h 96.14!Vo
')ill, 96.14%'"'
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
24h 96.14%
2411 96.14%

12 Thai Binh
100% 100%) 98.28~~

,~--~~~-- - --~=-'-~-~ .~_~_~_. _.V-=_V,"'«"W='_7" ~n"",.,.,.,.,._.__ "'N~_~ -.•• ~-=.~-.,.,

100~'o 10m/o 1000,10
100% 100% 100% 97.46%) 97.71%

98.)3% 100%
97.2% 93.33C?b 97.2M~
98,91% 100% 94..27%
96.38% 100% 93.75%
97.37%J 100% 99.32%
99,18%, 100% 100% 100% 100%
98.37~/O 100~b 100g,'o 95.58% 100~/o
100% 100% 100%

98.37% 100% 95.81% 100%
97.81 % 100% 100% 100%
99.56% 10()~t 97.85%
99.7% 100% 100%

_
.~--~

100% 100% 100%
95.09% 100%
97.75% 100% 99.51}/o

17 Thai Nguyen 99.83'%

20 Thlra ThIen Hu@ 99,95~'1l
21 An Giang 99.94%
22 Quang Nam
23 Bac Lieu

99.91%
99.97%

24 NamDinh 99.91%
25 Ninh Binh 99.92%
26 Binh ThU~ll 99.96%
27 DaNana 99.95%
28 Hung Yen 99.88%
29 Lao Cai 99.82%
30 I Nghe An 99.82%

~ ..;:_~;.:::ih;.:::·r::.;_c~hi~m d\lu! baug thong t~}I,~lgbluh
Hlftrug (li HU'On~ v~TT Ten chi tieu/ HU'tYngk~tn6i

VTVcah - Viertel

Chu thich: "_'C khong co 86lieu do khong phat sinh yeu du trong quy,


