DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Poc lap - Tu do - Hanh phuc
TRUYEN HINH CAP VIET NAM

Ha Néi, ngay.d qthing. Athém 2022

S6: 230/ VTVeab
V/v Bao céo dinh ky chat lwong

dich vu vién thong.

BAO CAO PINH KY CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu Truy cap Internet Bang rong co dinh mat dat st dung cong nghé
FTTH/XPON (Dich vu Truy nhap Internet Cap quang)
Quy III nam 2022
Kinh gtri: Cuc Vién thong

1. Tén doanh nghiép: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP
VIET NAM.

ty.

Dia chi: So 3/84 Ngoc Khanh, quan Ba Dinh, Ha Néi, Viét Nam.

Dién thoai: 024. 37714929 Fax: 024. 38317364

E-mail:info@vtvcab.vn
Ngudi dai dién theo phap luat cua doanh nghiép: Ong Hoang Ngoc Huan — Chu tich Cong

2. Tén don vi dau moi ve chat lwong dich vu vién théng: Trung tim Ha tang Vien théng -

VIVeab

—
25

4.

Dia chi: S6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Néi, Viét Nam.
Dién thoai: 024.36893689 S may le: 2127
E-mail: vienthong@vtvcab.vn

So tinh/Thanh pho truc thude ma doanh nghiép co cung cap dich vu vién thong: 31
Tong s6 Khach hang (thué bao) tinh dén hét quy béo cao: 134.358
Noi nhdn: VA TGNE\GI}%_\I bOoC
- Nhur trén: =7 16N cong Ty YA\
- Chu tich (d& BC): TRU\/E_N HINH C4 -
- Ban Tdng Giam déc: L
-Luu: VI.HTVT. S~ 7



BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/Xpon

Quy: III nam 2022

(Kém theo Bdo cdo dinh ky chat lwong dich vu Vién thong s6280l ngcy23..thang J0.ndam 2022 ciia Céng tv ¢6 phan

Tong Céng tv Truvén hinh Cap Viér Nam)

Teén chi tiéu

Thei gian khac
phuc mat ket noi

Thei gian thiét 1ap dich vu

Dich vu hé trg khach hang

Chwa c6 san ’ ‘
dwong diy thué | Khieu | Hoi Théi sian Ty 1€ goi téi dich
P6 kha bao nai cia | Am g:'i‘) vu hé trg khich
dung Cé san Thi khich | khiéu | "2 P | hang chiém
X . o . - ¢ 3 . dich vu ho : .
T cua Noi .k dwong tran hang vé | nai ) mach thanh céong
: ? Thi tran, 3 i £ - tr¢g khach AL
dich vu | thanh, P diay e xi chat cua . N va nhin dwoc tin
g xé °. | Noi g hang bang R
thi xi thué s Irong khich n i hiéu tra loi caa
thanh, bt S A nhin coéng 2 .
bao e dich vu | hang Sz dién thoai vién 2
- thi xa qua dién N Ao L
Tén dia thoai trong vong 60 47—
ban tinh/TP tryc o gidy. o L
thugc TW =/| TONG cor
I | HaNoi 99.93% | 99.36% | - - 90.70% | - 24h 81.37% | *| RUVYE.N Hil
2 | Vinh Phic 99.87% | 96.23% | 96.25% 100% 100% - 24h 81.37% \Q IET N
3 Pl}l’l Tho 99.82% | 96.82% | - 100% 97.67% | - 24h 81.37% T A
4 | Can Tho 99.82% | 96.72% | 100% 100% 92.27% | - 24h 81.37% e A6
5 | BénTre 99.99% | 100% | - 100% 100% | - Khong c6 khiéu 24h 81.37%
6 | Binh Dwong 99.88% | 96.79% | - - 100% - nai cua Khach 24h 81.37%
7 | Thanh Hoa 99.85% | 95.77% | - 100% | 96.13% | 100% hang 24h 81.37%
8 | Khanh Hoa 99.94% | 96.93% | - - 91.13% | - 24h 81.37%
9 | Bong Thap 99.99% | 100% | - - 95.00% | - 24h 81.37%
10 | Hai Phong - - - - - 24h 81.37%
11 | Ninh Thuan 99.92% | 98.37% | 100% 100% 90.48% | - 24h 81.37%




12 | Thai Binh - - - - - 24h 81.37%
13 | Péng Nai 99.96% | 99.46% | - - 100% - 24h 81.37%
14 | Séc Trang 99.96% | 96.43% | - - 100% - 24h 81.37%
15 | Tién Giang 99.99% | 99.66% | - - 100% - 24h 81.37%
16 | Ba Ria Viing Tau 99.91% | 97.09% | - - 100% - 24h 81.37%
17 | Thai Nguyén 99.85% | 97.62% | - 100% 100% - 24h 81.37%
18 | Quang Ninh 99.52% | 95.96% | - - 91.39% | - 24h 81.37%
19 | Hoa Binh - - - - = 24h 81.37%
20 | Thira Thién Hué 99.90% | 96.45% | - 100% 100% - 24h 81.37%
21 | An Giang 99.84% | 97.29% | - 100% 100% - 24h 81.37%
22 | Quang Nam 99.97% | 100% | - 100% 94.83% | 100% 24h 81.37%
23 | Bac Liéu 99.94% | 97.73% | - 100% 95.24% | - 24h 81.37%
24 | Nam Dinh 100% - - . - 24h 81.37%
25 | Nmh Binh 99.91% | 97.88% | 100% - 100% - 24h 81.37%
26 | Binh Thuan 99.97% | 99.21% | - 100% 92.31% | - 24h 81.37%
27 | Pba Néng 99.95% | 99.07% | - - 97.30% | - 24h 81.37%
28 | Hung Yén 99.98% | 100% | - - 100% - 24h 81.37%
29 | Lao Cai 99.87% | 99.25% | - 100% 98.00% | - 24h 81.37%
30 | Long An 99.96% | 95.74% | - 100% 96.97% | - 24h 81.37%
31 | Nghé An 99.92% | 99.43% | - 100% 98.92% | - 24h 81.37%
TT Tén chi tiéu/ Huong két néi 'Ml’rc.thiém dung bang thong trung'bigh;
Hudéng di Hudng vé

I | VTVcab — Viettel 25.51% 2.05%

2 | VIVcab - HTC 36.94% 2.75%

3 | VIVcab — Mobifone 51.08% 3.73%

Chu thich: “-* khong ¢6 so liéu do khong phat sinh yéu cau trong quy.




