DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Doc 1ap - Tu do - Hanh phiic
TRUYEN HINH CAP VIET NAM

Ha Ngi, ngd}'/g thang(4nam 2022

S6: M0 VTVeab
V/v Bao cdo dinh ky chat lrong

dich vu vien thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu Truy cap Internet Bang rong o dinh mat dat st dung cong nghé
modem cap truyen hinh (Dich vu Truy nhap Internet Cap truyen hinh)
Quy I nam 2022
Kinh gri: Cuc Vién thong

1. Tén doanh nghiép: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET
NAM.

-
-

Dia chi: S6 3/84 Ngoc Khanh. quan Ba Pinh. Ha N6i. Viét Nam.
bién thoai: 024. 37714929 Fax: 024. 38317364
E-mail:info@vtvcab.vn

Nguoi dai dién theo phap luat cua doanh nghiép: Ong Hoang Ngoc Huan — Chu tich Cong ty.

. Tén don vi dau moi vé chat lrgng dich vu vién thong:Trung tim Ha tang Vién théng -

VIVeab

3.

Dia chi: S6 3/84 Ngoc Khanh, quan Ba DPinh, Ha Néi. Viét Nam.

Dién thoai: 024.36893689 SO may 1é: 2127

E-mail: vienthong@vtveab.vn

S4 tinh/Thanh pho trwe thude ma doanh nghiép cé cung cap dich vu vién thong: 4

4. Tong s6 Khach hang (thué bao) tinh dén hét quy bao céo: 31.412

Noi nhén:

- Nhuw trén: _ ; TdNGCONG v \
- Chu tich (dé BC): % | TRUYEN HiNH C4b|*

- Ban Téng Giam doc:
-Luu: VI, HTVT.




BAN CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP

TRUYEN HINH

Quy: I nam 2022

(Kém theo Bdo céo dinli kv chart lirong dich vu Vien thong so MOngav AS. thang Q4nam 2022 ciia Céng 1y co phan Tong Cong 1y
Truven hinh Cap Viet Nam)

Thei gian khic

phuc mat két néi

Thaéi gian thiét 1ap dich vu

Dich vu hé trg khach hang
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Soé dung Tha ; : S ; ho tro mach thanh cong,
y Noi Thi dwong hang nai ) KA N iy
T cua . p . 5T 2 khich gwri véu cau két noi
; thanh, tran, day — . vé chat  cia " I e n
dich vu : N *. | Noi Thi ) hang dén dién thoai vién
thi xi xi thué A p Ilwong | khach | o .
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Tén dia . bao chi x3 & dich vu | hang ha hiéu tra 1 ciia
ban tinh/TP truc\ nxa o x4 ok i e
. . cong qua | dién thoai vién
thugc TW ‘n . X -
dién thoai | trong vong 60 gidy
1 | Thanh ph6 Ha Noi 99.99% | 95.86% - 100% | 99.66% - 24h 80.32%
3 5> Ho Chi Zhé 3 khié .32%
) T‘hjnh pho Ho Chi 9997% | 97.69% i 100% | 98.35% i I\hpng co}k{ueu 24k 80.32%
Minh nai cua Khach
3 | Bién Hoa —Pong Nai | 99.95% | 95.44% - 100% | 98.35% - hang 24h 80.32%
4 | Thanh pho Ving Tau | 99.99% | 100% - 100% | 98.92% - 24h 80.32%
T Tén chi tiw/ Huong k it ndi ' ;\/'Iu:c chiém dung bang thong trun'g bm;h
Huéng di Huéng vé
1 | VTVcab - CMC 8.25% 1.77%
2 | VTVcab - SPT 22.81% 1.53%

Chu thich: - khong c6 s0 liéu do khong phat sinh yéu cau trong quy.




