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BAI TRlNEN HINH VTeT NAM .
TONG CONG TY

TRUYEN nrvn C.,\p VI~T N.~I

CQNG Hoi xl HQI CHiTNGHiA VI~T NANI
D{)cl~p - Tt! do - H~nh }lhuc

n» Niji, ngayJfrhimg0'11am 2022

86: 1-10/VTVcab
V/v Bao cao dinh ky chat hrong

dich vu vien thong.

Bio C.40 DJi'II KY CHAT Ll1<JNGDlCH V1)VlEN THONG
Ten dlch v~: Dichvu Truy C?P Internet Bang rong c6 dinh 111~tdfit su dung cong nghe

modem cap truyen hinh (Dich vu Truy nhap Internet Cap truyen hinh)
Quy I nam 2022

Kinh gtri: C~lCVi611thong

1.Ten doanh nghi~p: CONG TY CO pHL~ TONG CONG TY TRUYEN HiNH c.c\pVI~T
NAl\I.

B!a chi: s& 3/84 NgQC Khinh, quan Ba Dinh, Hit NQi, Vi~t Nam.
Bi~n thoai: 024. 37714929 Fax: 024. 38317364
E-mail: info@vtvcab.vn
Nguoi dai dien theo phap Iu?t cua doanh nghiep: Ong Hoang Ngoc Hu~n - Chu tich Cong ty.

2. Ten d011 '1 (liu m8i v~ ch5t hrqng dleh v~ vi~n thong:Trung lam H~ ting Vi~n thong -
vrvesn

Bia chi: 863/84 Ngoc Khanh, qUZ111Ba Dinh, Ha NQi,.Vi~t Nam.
Bi~n thoai: 024.36893689 S6may Ie: 2127
E-mail: vienthong@vtvcab.v11

3. 86 tinh/Thanh pho true thuoc 111adoanh nghiep co cung cap dich V~l vi@nthong: 4
4. T6ng 55Khach hang (thue bao) tiOOd@nh~t quy' biio CilO: 31.412

Noillh~n:
- Nhu tren:
- Clui tjch (d~Be);
- Ban TJng Giam d6c;
- Lim: VT, HTVT.



nAN CHi TIEU CHAT LUQ'NG

DlCH VT) TRUY NH.~P INTER~LT RANG RONG CO DINH M~T nAT sir DT)NG CONG NGH:E:MODEM cAp
TRUYENHINH

Quy: Inam 2022

(Kiml thea Baa cao dinh A')) chilt luong dich vu Vi6n thong sO-¥.I.D.ngllylf thong .o.1nt11112022 cua Cang 0' cophthl Tdllg Cong (V
Truyen hiuh Cap Vi?!Nom)

~ Ten chi tieu

Thai gian khac Thrri gian thi~t h,p djch VI} I Dich VI}h&tr9' kbach hangphuc 111Mk~t n6i

I
Chua co san Khi~n Hiu Thai ginn T)' l~ (%) cn!}cgQi

\ <hrO'ngday rhue nai cua am cung dip too dich VI}trQ'giup
D(J kb~l

C6 s~n bao khach khi~u dich VI} khach hung ehiem
S· dI}ng h&trQ' mach thanh cong,0 N!}i Th! OlfO'ng hang naiTT \ dia thanh, tdll, (hlY v~ chit cun khach gifi yeu dn k~t n6i

Hndi. \

dich N{}i Thi hfmg o~n oi~n thoai "ienVI} th] xii xii thue hrQ'ng khach
bao thanh, tran, dich VI} hang biiJlg va uh~n (tuQ'ctin

blln tfuhlTP trvc\ thi xa xli nhan hi~u tni 1M ella
cong qua oi~n tho,~ivielltbuQcTW
(li~n tho~i trong vong 60 giny

1 Thanh ph6 Ha NQi 99.99% 95.86% - 100% 99.66% - 24h 80.32%

2 Thanh pho H6 Chi 99.97?>'O I 97.69% 100% 98.35% Khong c6 khi~u 24h 80.32%
Minh - - n~i clla Khach

3 Bien Haa - Dong Nai 9,m9544%_~._-_._._._._lOO% 98.350;() - hang 24h 80.32%
;'-~-'-~'""'. f--.-.---------- f--.--~.~~- ..--.. - ..~-....-....-. -

4 Thimhph6 Vung Trill 99.99° 100% - 100% 98.92% - 24h 80.32%

TT Tell chi tieu! Htr6'llg k~t 116i ----- Mli'c chi~m d.I}U2baU2 thollg truu2 blnb
Htr6'n2 {li HUO'Il2y~

1 VTVcab-CMC 8.25% 1.77%
2 VTVcab - SPT 22.81%1 1.53~'ob_ .._,_

"_" khong co so lieu eu cau tronChii thich: do khon hat sinh
,
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