
£)AI TRUYEN HlNH VIET NANI
TONGCONGTY

TRUYEN HINH CAP VIlJ:T NA1V[

CONG HOA xA HOI CHU NCHIA VIET NAM. . .
D9C l~p - Tl.r do - H~nh phuc

Hd N9i, ngdy;'OthangJ.9.nam)..02.0
So: 1g1fvTV cab

V/v Bao cao dinh ky chat hrong
dich vu viSn thong.

BAO CAO DJNH KY CILt\T LUQNG DICH VlJ VrEN THONG
Ten dicit vu: Dich Vl;1 Truy c~p Internet Bang rong c6 dinh mat dit sir dung cong nghe

FTTHlxPON (Dich vu Truy nhap Intemet Cap quang)

Quy III/2020
Kinh gll'i: Cl,lC Vi~n thong

1. Ten doanh nghi~p: CONG TY CO PHAN TONG CONG TY TRUYEN H1NH CAP
VI~T NAl\1.

£>iachi: s6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi, Vi~t Na111.
£)i~n thoai: 024. 37714929 Fax: 024. 38317364
E-mail:info@vtvcab.vn

Nguoi dai dien thea phap hl~t cua doanh nghiep: Ong Hoang Ngoc HuAn- Chu tich Cong
ty.
2.Ten don vi {l~um6i v~ ch~t IU'(}11gdlch VI! vi~n thdng.Trung tam H~ t~ng Vi~n thong -
VTVcab

£)ia chi: s6 3/84 Ngoc Khcinh, quan Ba £)inh, Ha N9i, Vi~t Nam.
Dien thoai: 024.36893689 se may le: 2127
E-mail: vienthongrgvtvcab.vn

3. ss tinh/Thanh ph5 tnrc thuoc rna doanh nghiep co ClUlgcip dich vu viSl1thong: 31
4. T6ng s6 Khach hang (thue bao) tinh d~l1h~t quy bao cao: 78099

NO'i 11.h~ll:
- Nhu tren;
- Chlitich (d~BC);
- Ban T6ng Gi~hnd6c;
- Llru: VT, HTVT.



BAN cni TIEU CHAT LUQNG

D!CH VlJ TRUY~ INTERl~ETBANGRQNG COD!l~HM~~THAT str Dl}NGCONGNGH~ FTTHlXpon

Quy: III nam 2020

(Kern thea Baa cao dinhky chAt luong dich V~l Viin thong s6 (K1t.ngay2.0 thong lPnarn 2020 cua Cong ty cd phdn

T6ng Cong ty Truyen hinh Cap Vi?t Narn)

Ten chi tieu Thiri gian khac Thoi gian thi~t l{ipdich VlJ Dich VlJ h6 trQ'khach hangphuc mit k~t n6i
Chua co s~n

dU'c'mgday thue Khi~u H6i Thm gian Ty I~gQitoodich
DQ khii bao nai clla am VlJ h6 trQ'khach
duno Co s~n Thj khach khieu cung dp hang chiem• b dich VlJ h6TT ella NQi Thi dU'c'mg tran, hang v~ nai mach thanh cong
dich VlJ thanh, tdn, day xii chit cua trQ'khach va nh{in dU'Q'etinNQi ha.ng b~ngthi xii xii thue IU'Q'Dg khach hi~u tra 1mcua

bao thanh, dich VlJ hang nhan cdng di~n thoai vien
Ten dja th] xii qua di~n trong vong 60
ban tinhfIP trlJ'e thoai, giay.
thuQc TW

1 Ha.NQi 99.99% 94.7% 100% - 100% - 24h 89.73%
2 VinhPhuc 99.74% 90.48% 100% 100% 100% - 24h 89.73%
3 Phil ThQ 99.92% 97.18% - 100% 100% - 24h 89.73%
4 Can ThO' 99.96% 92.75% 100% 100% 98.89% 100% 24h 89.73%
5 B~nTre 100% 100% - 100% 100% - Khong eo khi~u 24h 89.73%
6 Binh Duong 99.99% 92.86% - 100% 100% - n?i eua Khaeh 24h 89.73%
7 Thanh Hoa 99.90% 96.19% - 100% 98.63% - hang 24h 89.73%
8 KhanhHoa 99.97% 99.37% - 100% 97.85% - 24h 89.73%
9 Dong Thap 100% 100% - 100% 100% - 24h 89.73%
10 Hai Phong 99.99% 99.99% - 100% - - 24h 89.73%
11 Ninh Thu~n 99.96% 97.590/0 100% 100% 93.90% 100% 24h 89.73%



12 Thai Binh 99.99% 99.99% _ 100%
_ _

24h 89.73%
13 Dong Nai 99.98% 100%

_
100% 96.08% - 24h 89.73%

14 S6c Trang 99.99% 100% - 100% 100% - 24h 89.73%
15 Tien Giang 100% 100% - 100% 100% - 24h 89.73%
16 BfIRia Viing Tau 99.99% 100% 100% 95.71%

_ _
24h 89.73%

17 Thai Nguyen 99.87% 96.79%
_

100% 100% - 24h 89.73%
18 Quang Niuh 99.94% 96.08%

_
100% 92.24% - 24h 89.73%

19 HoaBinh 99.99% 99.99%
_

100% - - 24h 89.73%
20 Tlnra Thien Hu~ 99.96% 96.79%

_
100% 98.92% _ 24h 89.73%

21 An Giang 99.99% 99.49% 100% 100% 99.67% - 24h 89.73%
22 Quang Nam 99.97% 100% 91.67% 100% 96.58% 100% 24h 89.73%
23 B~cLieu 99.97% 97.56% - 100% 100% _ 24h 89.73%
24 Nam Dinh 100% 100% _ 100% 100%

_
24h 89.73%

25 Ninh Binh 99.95% 99.36% 100% 100% 100%
_

24h 89.73%·~· ~,
26 Binh Thu~n 99.98% 98.19%

_
100% 95.16%

_
24h 89.73% -:.::.I~27 DaNang 99.99% 99.39%

_
100% 96.49% - 24h 89.73% '.~'

28 Hung Yen 99.93% 100% 100% 93.75% 24h 89 73% ~':"J TY_ _
. 0 ,\J I .\,., cAP)

29 Lao Cai 99.95% 96.61%
_

100% 100%
_

24h 89.73%r ·I~.\

30 Long An 99.94% 92.31% - 100%
_ _

24h 89.73% '0'
31 Nghe An 99.97% 95.81% 100% 99.52% 24h 89.73% ~?'\

. ,'i: ._ _
!j'/

.. -..~

TT Ten chi tieul Hmrng k~t n6i lVlii'cchiem dung bang thong trung binh
HtrOn2 di Htr6'n2 v~

1 VTVcab - Viettel 20.94% 1.52%

Chu thich: "_"khong co s6li~u do khong phat sinh yeu du trong quy.


