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Kinh gill: C\lCVi~nthong

1. Ten doanh nghi~p-: CONG TY CO pllAN T'ONG CONG TY TRUYEN HiNH cAPVI$T
NAM.

Dia chi: S6 3/84 Ngoc Khanh, qu~n Ba Dinh, Ha NQi,Vi~t Nam.
f)i~n thoai: 024. 37714929 Fax: 024.38317364
E-mai1:info@vtvcab.vn
Ngiroi dai dien thea phap h~t cua doanh nghiep: Ong Hoang Ngoe Hufin - Chu tich Cong ty.

2.Ten don v~diu m6i v~ ,chit lmrng d!ch ~ vi~n thong,:Trung tam Ha_tting Vi~n thong -
VTVcab

Bia chi: 863/84 Ngec Khch1h,quan Ba Dinh, Ha N9i, Vi~t Nam.
Bi~n thoai: 024.36893689 S6 may Ie: 2127
E-mail: vienthong@vtvcab.vn

3. Sc3tinh/Thanh ph6 tnrc thuQC rna doanh nghiep c6 cung cApdich vu vi~n thong: 4
4. Tang s6 Khach hang (thue bao) tinh d~n h~t quy bao cao: 67800

Noinhpn:
- NhU' tren;
- ChUtich (d~BC);
- Ban Tang Ghim d6c;
- LU'U:VT, HTVT.



BAN cat TIEU CHAT LU'Q'NG

DICH \TV TRUY NIUP INTERNET BANG RQNG CO D_JNH~ T D.~T str Dl)NG CONG NGHt MODEM cAP
TRVYENHiNH

Quy: illnam 2020

(Kem theo BaDCaDdinh kY chdt IU(J1lgdich vtl Viin thong s61~lll1gtiylO.thang)anam 2020 cua Cong ty c6ph/m T6ng Cong ty
Truyen hinh Cap Vi?tNam)

ThOi gian khic
ThOi gian thi~t I~p dich VI}. Dich V1}. ha trQ' khach hangphuc mit k~t n6i

Ten chi tieu Chua co sin Khi~u Hai ThOi gian Ty l~ (%) cUQcgqi
dllcmg day thue n~i cua am cung cdp tOi dich V\I trQ' giup

D9 kha bao dich V1}. khach hang chiSm
S6 d\lng Co sin khach khiSu ha trQ' mach thanh cong,
TT cua N9i Thi duirng hang n~ khach gUi yeu ciu kSt n6i

djch V\I thanh, trin, day N9i Thi vi chit cua hang dSn di~n thoai vienthi xi xi thue thanh, tdn, lU'Q'Dg khach
bing va nh~n dU'Q'CtinTen dja bao djch VI} hang

ban tinhffp tJvc th] xi xi nhan hi~u tra 100cua
thuQcTW cong qua di~n thoai vien

di~n tho~i trong vonf,!60__g!~
1 Thanh_j)_h6Ha NQi 99.8% 93.47% - 100% 91.19% - 24h 89.73%
2 Thanh pho Ho Chi

99.8% 94.45% 90.27% Khong co khi~u 24h 89.73%Minh - - - n:.ticUa Khach
3 Bien Hoa - Dong Nai 99.82% 91.45% 96.93% 91.56% 97.85% - hang 24h 89.73%
4 Thanh_I!_hoViing Tau 99.95% 98.3% - 95.71% - - 24h 89.73%
TT Ten chi tieu/ HU'O'ngkSt n6i Mu-c chiSm d\iDg bang thong trung binh

HU'O'nf,!di HlI'O'Df,!vi
1 VTVcab-CMC 26.89% 19.69%
2 VTVcab- SPT 32.12% 1.56%. . A . A 'A A . A AChu thich: "-" khong co so h~u do khong phat sinh yeu cau trong quy.


