PAI TRUYEN HINH VIETNAM  CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Poc 1ap - Tw do - Hanh phic

TRUYEN HINH CAP VIET NAM

S6:024V TV cab

V/v bio céo dinh ky chét luong dich
vu phat thaph, truyén hinh 6 thang
dau nam 2022

BAO CAO PINH KY CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH
Kinh giri: Cuc Phét thanh, Truyén hinh va théng tin dién tir.

I. Théng tin don vi cung cép:

Ha Néi. ngayA5.thangAo.ndm 2022

- Tén don vi cung cip: TONG CONG TY TRUYEN HINH CAP VIET NAM.

- Dia chi: Sb 3/84 Ngoc Khanh, quén Ba Dinh, Ha Noi, Viét Nam.
.- Dién thoai: 024. 37714929; Fax: 024. 38317364

- Email:info@vtvcab.vn; Website: dichvu.vtvcab.vn

- Loai hinh va phuong thitc dich vu cung cép (ddnh dau M vao 6 tréng phi hop)

Dich vu truyén hinh mdt dat ky thuat 56 O O
Dich vu truyén hinh cdp cong nghé tuong tu O ™M
Dich vu truyén hinh cdp cong nghé sé O |
Dich vu truyén hinh cdp cong nghé IPTV O M
Dich vu truyén hinh qua vé tinh a0 =
Dich vu truyén hinh di dong O O
Dich vu truyén hinh DVBT-2 O M
Dich vu truyén hinh trén mang Internet O M

IL. Thoi gian béo cdo: (Pdnh ddu ™ vao 6 trong phii hop)
Nam: 2022



mailto:Email:infa@vtvcab.vn;

- Bao cdo dinh ky 14n 1 cho 6 thang déu nam (S6 liéu béo céo tir 1/1 — 30/6) |
- Béo céo dinh ky 1an 2 cho 12 thang (S liéu béo céo tir 1/1 —31/12) O
ITI. N¢i dung bdo cao:

1. Chﬁp hanh cic quy dinh vé quén Iy chit lwgng dich vu:

(Chap hanh: Pdnh ddu M ; Chua chip hanh: Ddnh ddu [X1)

- Thuc hién cong bb chét luong theo quy dinh 4|
- X4y dung muc quan ly chit luong trén website |

Duong lién két (link) dén muc quan 1y chét
lugng: http://dichvu.vtveab.vn/tin-tuc-khuyen-mai/quan-ly-chat-luong-dich-vu-1/quan-ly-chat
-luong-dich-vu :

- Ban hanh quy ché tu kiém tra %}
- Thuc hién giam sét dich vu thudng xuyén |
2. Két qua do kiém chit lwrgng dich vu
- Pon vi thuc hién do kiém: Téng cong ty Truyén hinh cap Viét Nam
Dia chi: S6 3/84 Ngoc Khénh, quan Ba Dinh, Ha Noi, Viét Nam.
- Thoi gian thyuc hién do kiém: Tir 01/01/2022 — 30/06/2022
- Két qua do kiém kém theo bdo céo g6m 05 ban cu thé:
+ Két qua do kiém dich vu truyén hinh cap cong nghé tuong tu
+ Két qua do kiém dich vu truyén hinh cép cong nghé sd
+ Két qua do kiém truyén hinh cap céng nghé IPTV
+ Két qua do kiém dich vu truyén hinh DVBT-2

+ Két qua do kiém dich vu truyén hinh trén mang Internet.

Noi nhin: Ha Noi, ngdy /5. thang /0. nam 2022
- Nhur trén; TONG CONG TY

- Chi tich (d€ BC); 'TRUYEN HINH CAP VIET NAM
- Ban Tong Giam doc; , /'\\ \

- Luu VT, HTVT. fe

TONG GIAM DOC



BAN CHI TIEU CHAT LUQNG

DICH VU TRUYEN HiNH CAP CONG NGHE SO DVB-C
(06 thing diu nim 2022)
(Kém theo Bdo cdo dinh ky chat lwgng dich vu truyén hinh s624/BC-VTVCab ngay AT hang A nim 2022 cia Tong cong ty Truyén hinh cdp

Viét Nam)
Ty s6 tin
; Sai lech d4 hiéu cao tan
- | Mikc tin hi¢u cao tin Ti s6 16i diéu tu;:’;in' bién (?6 trén tap am
b A opigiae | VO diéu ché 64 QAM | Bing thong mi | ché (MER) véi | Tisd 15i bit | Ao 3 oono? | (C/N)sit | D§ rung pha
chi ) Temehitien | oo oot dilin kbtnbs | kinh(VEZ) | Mbuent 64 o ::0";';‘:“‘-’“ dung didu
titn thué bao (dBpV) QAM (dB) ché 64
ki QAM
mire
gia
e tri | Mirc theo Quy
chuén ky thuat | -2 dB dén +2 e oo
quicgia | 47+67dBpV B > 26 <10* dB Bl 00 TR i
Tén dja QCVN ‘
ban 85:2014/BTTTT
tinh/T -
A
Mikc cbng bé 47+ 67 dBuV 8 >128 <107 | 2 dBdfl';“ TETCINZET 80 g 480
1 | HaNoi 56.2 8 32.1 <107 1dB 29.5 20
i 0
2 | AnGiang 54.3 8 33.1 <107 1.5dB 30.2 3
. 0
3 | BaRja— Viing Tu 56.1 8 312 - <107 1.3dB 29.6 3
. 0
4 | Bac Liéu | 543 8 3.1 <10° hedh 30.5 2
; T : g - 0
5 | Bic Giang | 56.2 8 313 <107 1.4dB 28.9 4




6 | Bic Kan 53.4 8 32.1 <10 1.3dB 29.6 i
7 | Bic Ninh 56.6 8 33.1 <10® 1.1dB 30.2 2
8 | Bén Tre 54.6 8 31.2 <107 0.9 dB 29.3 19
9 | Binh Duong 56.1 8 32,1 <10 0.8 dB 30.1 20
10" | Binh Phutc 55.7 8 32.1 <10°® 1.3dB 28.9 3¢
IT | Binh Thuan 54.2 8 33.1 <107 1.5dB 29.6 <y
12 | Cao Bing 56.5 8 32.1 <107 1.1dB 31.1 28
13 | Cin Tho 2.1 8 33.1 <107 0.8 dB 30.2 2t
14 | pa Ning 56.3 8 31.2 <10 1.5dB 31.2 19
15 | pién Bién 54.1 8 32.1 <107 1.3dB 29.8 I
16 | Pdng Nai 56.3 8 31.3 <107 1.2dB 29.3 28
17 | Péng Thap 53.8 8 32.1 <10t 1.4dB 29.6 29
18 | Ha Giang 54.8 8 33.1 <10% 1.3dB 30.4 3
19 | Ha Nam 53.1 8 32.1 <107 1.1dB 30.1 40
20 | Ha Tinh 54.6 8 31.6 <107 0.9 dB 29.8 3¢
21 | Hai Duong 56.1 8 30.2 <107 0.8 dB 30.2 b
22 | Hai Phong 543 8 321 <107 1.3dB 30.4 1*
23 | Hau Giang 56.1 8 33.1 <107 1.5dB 29.8 49
24 | Hoa Binh 543 8 32.1 <10* 1.5dB 29.6 2
25 | Thanh phé Hd Chi Minh 56.2 8 33.1 <107 13dB 29.7 4
26 | Hung Yén 53.4 8 3122 <10* 1.2dB 30.1 3¢
27 | Khanh Hoa 56.6 8 32.1 <10% 1.4dB 29.8 2
28 | Kién Giang 55.3 8 313 <107 1.3dB 30.3 3¢




29 | Lai Chau 543 8 321 <107 1.1dB 29.3 ¢
30 | Lang Son 56.1 8 33.1 <10* 0.9 dB 29.6 i
31 | Lio Cai 543 8 32.1 <10* 0.8 dB 30.4 g
32 | Long An 56.2 8 33.1 <107 1.3dB 30.1 ¥
33 | Nam Binh 54.3 8 31.2 <107 1.5dB 29.8 i
34 | Nghé An 56.1 8 32.1 <107 1.1dB 30.2 o
35 | Ninh Binh 54.3 8 313 <10* 0.8 dB 293 Ly
36 | Ninh Thuan 56.2 8 321 <107 1.5dB 29.6 P
37 | Phii Tho 53.4 8 32,1 <107 1.3dB 30.4 37
38 | Quang Nam 56.6 8 33.1 <107 1.2dB 30.1 3"
39 | Quang Ninh 54.3 8 33 <10°® 1.4dB 29.8 40
40 | Quang Tri 56.2 8 32 <107 1.3dB 30.2 o
41 | Séc Trang 543 8 32.1 <107 1.6dB 304 40
42 | Thai Binh 56.1 8 321 <107 1.9dB 29.8 3
43 | Thai Nguyén 54.3 8 30.2 <107 1dB 29.6 20
44| Thanh Héa 56.2 8 313 <107 1.2dB 29.9 1%
45 | Thira Thién Hué 53.4 8 32.1 <10% 1dB 30.4 y
46 | Tién Giang 56.6 8 33.1 <10® 1.3dB 30.6 P
47 | Tra Vinh 54.6 8 32.1 <10% 1.4 dB 30.7 2¢
48 | Tuyén Quang 56.1 8 33.1 <10* 1.6 dB 313 49
49 | Vinh Phiic 58.3 8 31.9 <10* 1.8 dB 312 g
50 | Tay Ninh 58.1 8 30.8 <10* 1.1dB 30.6 i

ALY




(Kém theo Bdo cdo dinh kp chat lwgng dich vu truyén hinh SGAXYBC-VTVCab ngay 5. Thdng #{).ndm 2022 cia T 6ng cong ty Truyén hinh cap

BAN CHI TIEU CHAT LUQNG

DICH VU PHAT THANH, TRUYEN HINH TREN MANG INTERNET
(06 thing dau niam 2022)

STT

Tén

chi

eu

Tén dia
ban

tin

Viét Nam)
Piém | Piém Piém
A A os A A A
st Toc do tai chat chat chat
Cic phin oo | trnig bink g lugng | lwgng tin | lwgng tin
Tén chi tiéu mém duyét P phan dai video Cau tric hé chwong Chuan nén tin hié hié hié
web twrong ’p th(‘)ng may chi trinh twong thich m- .. ?l.l 3 i
thich truyén Video Audio | Video/Au
hinh trung trung | dio trung
binh binh binh
Kién tric hé
Mike th théng cin dap
h:g . kiot(h?:gt Dip img t6i thiéu 02 cAu hinh ing viéc cin
ey phan giai CIF va VGA biing tai va du
e phong, khuyén H.264/AVC
Chrome. Fire ki“‘:h il d"‘,‘.‘ 5 (MPEG-4 part
cau tric phan p
Fox. Safari. ' t3i. phn t4 Tth>320 | 10),VC-1,Win >3 >3 >3
Internet CIF: 352x288 diém anh P e kbps dows Media 9, i 2t
explorer e !lg th?ng MPEG-4 Part
TCVN may chu. 2
10298:2014 Hé thong may g
/BKHCN o chii ¢6 céu triic
VGA: 640x480 diem anh Web, Data base.
Streming
Chrome. Fire Kién triic hé H.264/AVC
Mikc cong b6 | Fox. Safari. 352x288 thong dang 400 kbps | (MPEG-4 part >3 >3 >3
7 Internet module 10), MPEG-4




explorer Sir dung Origin Part 2, VC1,
640x480 server va (iDN, Win(!ow
HLS de Media 9
streaming
1280x720
1 | An Giang 640x360; 1280x720;1920x1080 400 kbps 4 5 4
2 | BaRia- Viing Tau 640x360; 1280x720;1920x1080 400 kbps 3 4 3
3 | BacLiéu 640x360; 1280x720;1920x1080 400 kbps 3 4 5
4 | Bic Giang 640x360; 1280x720;1920x1080 400 kbps 5 4 3
5 | Bic Kan 640x360; 1280x720;1920x1080 400 kbps 4 4 5
6 | Bic Ninh ! 640x360; 1280x720;1920x1080 400 kbps 4 4 3
7 | Bén Tre | 640x360; 1280x720;1920x1080 400 kbps 4 4 3
8 | Binh Duong | 640x360; 1280x720;1920x1080 400 kbps 4 3 4
9 | Binh Dinh | 640x360; 1280x720;1920x1080 400 kbps 4 3 4
10 | Binh Phuéc | 640x360; 1280x720,1920x1080 | iy trichg | 400 kbps b 4 3 3
11 | Binh Thuin C.hrome. 640x360; 1280x720;1920x1080 théng dang 400 kbps (MPE B part 3 5 3
12 | Ca Mau FIYCFPPK- 640x360; 1280x720;1920x1080 7 module_ _ 400 kbps 10), MPEG-4 3 4 3
13 | Cao Bang Isrizar’;e t 640x360; 1280x720;1920x1080 sse‘xi;“fﬁ%‘)g&“ 400kbps | Ppart2, VCl, 3 3 5
14 | Cén Tho Explorer 640x360; 1280x720;1920x1080 HLS dé 2 400 kbps | Window Media 5 3 3
15 | PaNing | 640x360; 1280x720;1920x1080 | streaming 400 kbps 9 3 5 4
16 | Pék Lik 640x360; 1280x720;1920x1080 400 kbps 3 4 4
17 | bk Nong 640x360; 1280x720;1920x1080 400 kbps 4 4 4
18 | Dién Bién 640x360; 1280x720;1920x1080 400 kbps 3 4 5
19 Déng Nai 640x360; 1280x720;1920x1080 400 kbps 4 4 4
20 Déng Thap 640x360; 1280x720;1920x1080 400 kbps 4 4 3
21 |‘GiaLai 640x360; 1280x720;1920x1080 400 kbps 3 4 3
22 | Ha Giang 640x360; 1280x720;1920x1080 400 kbps 3 3 3
23 | Ha Nam 640x360; 1280x720;1920x1080 400 kbps 5 3 5
24 | Ha Noi 640x360; 1280x720;1920x1080 400 kbps 4 3 4
25 | Ha Tinh 640x360; 1280x720;1920x1080 4 5 4

400 kbps




26

“Hai Duong

27

Hai Phong

640x360; 1280x720;1920x1080

28

Hau Giang

640x360; 1280x720;1920x1080

400 kbps

29

Hoa Binh

640x360; 1280x720;1920x1080

400 kbps

30

Thanh ph H Chi Minh

640x360; 1280x720;1920x1080

400 kbps

31

Hung Yén

640x360; 1280x720;1920x1080

400 kbps

32

Khanh Hoa

640x360; 1280x720;1920x1080

400 kbps

33

Kién Giang

640x360; 1280x720;1920x1080

400 kbps

34

Kon Tum

640x360; 1280x720;1920x1080

400 kbps

35

Lai Chau

640x360; 1280x720;1920x1080

400 kbps

36

Lang Son

640x360; 1280x720;1920x1080

400 kbps

37

Lao Cai

640x360; 1280x720;1920x1080

400 kbps

38

Lam Ddng

640x360; 1280x720;1920x1080

400 kbps

39

Long An

640x360; 1280x720;1920x1080

400 kbps

40

Nam Dinh

640x360; 1280x720;1920x1080

400 kbps

41

Nghé An

640x360; 1280x720;1920x1080

400 kbps

42

Ninh Binh

640x360; 1280x720;1920x1080

400 kbps

43

Ninh Thuan

640x360; 1280x720;1920x1080

400 kbps

44

Phi Tho

640x360; 1280x720;1920x1080

400 kbps

45

Phu Yén

640x360; 1280x720;1920x1080

400 kbps

46

Quang Binh

640x360; 1280x720;1920x1080

400 kbps

47

Quang Nam

640x360; 1280x720;1920x1080

400 kbps

48

Quang Ngai

640x360; 1280x720;1920x1080

400 kbps

49

Quang Ninh

640x360; 1280x720;1920x1080

400 kbps

50

Quang Tri

640x360; 1280x720;1920x1080

400 kbps

51

Soc Trang

640x360; 1280x720;1920x1080

400 kbps

52

Son La

640x360; 1280x720;1920x1080

400 kbps

53

Tay Ninh

640x360; 1280x720;1920x1080

400 kbps

54

| Thai Binh

640x360; 1280x720;1920x1080

400 kbps

55

Thai Nguyén

640x360; 1280x720;1920x1080

400 kbps

640x360; 1280x720;1920x1080

400 kbps

400 kbps
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56

Thanh Héa

5

Thuira Thién Hué

640*360; 1280x720;1920x1080

58

Tién Giang

640x360; 1280x720;1920x1080

400 kbps

59

Tra Vinh

640x360; 1280x720;1920x1080

400 kbps

60

Tuyén Quang

640x360; 1280x720;1920x1080

400 kbps

61

Vinh Long

640x360; 1280x720;1920x1080

400 kbps

62

Vinh Phic

640x360; 1280x720;1920x1080

400 kbps

63

Yén Bai

640x360; 1280x720;1920x1080

400 kbps

640x360; 1280x720;1920x1080

400 kbps

400 kbps
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BAN CHI TIEU CHAT LUQNG

DICH VU TRUYEN HINH CAP TUONG TU
(06 thing diu nim 2022)
(Kém theo Bdo cdo dinh & chit heong dich vu truyén hinh s62/BC-VTVCab ngay {S. Thing {0 ndm 2022 ciia Téng cong ty Truyén hinh cdp

Viét Nam)
| w Bing
| Dip tuyén thn s trong mét kinh Khoing | | théng
| truyén hinh/Dién ché AM-VSB 8§ Yéu ciu tin higu hinh g I B o Sai lch
, sng bing tin SMHz . iy -
u rens Tisd %.- sé | suit | kénh .5%-
| B | S s
I Mo (B ucrm mal 3
) Bing tan | tn | _2_"@.“. & ﬁ. séng ZN Sai lgch !ﬂn..m& ._,....n .»www.un .w-s&
Tén chi tién hoat dgng | hién | po mang ) khutch dip wyén | dnsd | higu KHz) | thanh tir
| (MHz) | caotin s6 | hinh | DPsiudidu | Mic | daivisai Tish | e 6 | soug |hion | HE | C o H
| (@BaV) Thay aéi Bién thién . (kHz) cao | trén ché ciia xung | sovéigid | o | tinhiga | G mang | vd | mau . & ‘
| (@inb-dink) dwimg Tre tin | tapam | Dbién d§ déng b | trichu pha vi trin |, ok trong | iéng | tidng | PAL .“e“a
| bao nhom (C/N) | dinh dinh | saugiii | phatin Qpim | 0 , B'G 15
_ (dB) i) 2 sai (49) giditan 0 | (PAL | (V/A) Hz (dB)
_ _ (dB/MHz) xung dong | diéu ché hi¢u (SN) | \1He dén B/G) | (dB) | (Mh2)
. | _ b9 (%) (mV) song @B) | sMH: | (ma)
_ _ mang (dB)
| mau. -
|
Mix theo Quy ,
chuin k¥ thait quic “ .ﬁ.wwn .qa.nn qs | Mircgioi -
gia (£500 x | VAF/UHF | < (300%15) | m m 245 b ss 8 |<s0k
VHF, UHF | 6080 | <25 <1 109w |:230kE:| 106 | 20 |GMSE% | CUS hpet | gioidgn| 4B ...._.w 3| A o <
N ‘ 7% | £5d§
U, $72020BTTTT A_ =
e R Hisgn 13 *
{ (£500 x | VHF/UHF | < (300 15) | mire gioi | mure 5 5 < 50 kHz
_ Mirc ciugbé | VHF,UHF | 6080 | <5 = 109) |:x30kHz | 106 | 29 (@M% Ty Thps” | gigingn 24508 | Bansd | 85 ) 46| 8|83 1548
,, ~ 7% =5d¢ —
BT | VHF, UHF | 658 175 1 500x10” 20 105 | 453 87,5 300 5 4 46 1 ss | 147 | 8 so | 12
2 | An Ging | VHF, UHF | 642 172 1 500x107 20 100 | 458 87,5 300 5 4 46 1 55 [1s1] 8 30 1d
3 TBaRe_VeTm | ViF.URF | 61 7 1 500x10” 20 10° | 4438 87,5 300 5 4 46 1 55 | 143 ] &8 S0 1.2
m g Vi Ui | 623 16l 1 500107 20 104 | 452 87,5 300 5 4 46 1 55 142 ] 8 50 1.2
EBLCT TVHF, UHF | 643 154 1 500x107 20 10° | 46,1 87,5 300 5 4 46 1 55 | 147 | 8 0 | 2
6 | B Ken | VHF, UHF | 633 1.62 1 500x10” 20 106 [ 458 87,5 300 s 4 46 1 S5 | s | 8 SO
7| Bic Nazh TVHF,UHF | 658 | 171 ] 500x107 20 10° | 446 87,5 300 5 4 46 1 s5 | 141 | 8 S0 1.2
8 | BénTre VHF,UHF | 642 | 168 1 500x10” 20 104 | 449 87,5 300 5 4 46 1 55 | 150 8 s
9 | Binh Duong | VHF, UHF | 63.1 1.69 1 500107 20 105 | 4438 87,5 300 5 4 46 1 55 | 143 | 8 50 1.2
10 | Binh Phuoc [VHF, UHF | 623 | 18 1 500x107 20 10° | 443 87,5 300 5 4 46 1 55 | 143 | 8 0 | 12
11 | Binh Thuén VHF,UHF | 643 | 172 1 500x10” 20 10 | 44.6 87,5 300 5 4 46 1 53 14.7 N 50 1.2
12 | Cao Bimg | VHF,UHF | 633 | 168 1 500x107 20 10° | 45.1 87,5 300 5 4 46 ! 55 [ 41 ] 8 0 e
TR [VHF,UHF | 642 | 172 1 500x10° 20 10° | 448 87,5 300 s 4 46 1 ss |s1 | 8 30 Lz I




14 | Da Nimg VHF.UHF | 658 168 | 1 500x10° | 20 104 | 454 87,5 300 s 4 46 1 55 | 143 s 50 12
15 | Duin Beim VHF.UHF @ 642 169 | 1 500x10° 20 10¢ | 441 87,5 300 5 4 46 1 5.5 142 | 8 50 1,2
VHF,UHF | &.1 1.62 1 500x10° 20 10 | 446 87,5 300 5 4 46 1 5.5 147 | 8 50 1,2
VHF.UHF | 623 T s D S00x10° 20 10° | 451 87,5 300 5 4 16 1 o 5 50 1,2
VHF,UHF | 643 | 168 | 1 500x10° 20 10° | 447 87,5 300 5 4 46 1 5.5 14.1 8 50 1,2
VHF,UHF | 633 18 | 1 500x10° 20 104 | 459 87,5 300 5 4 46 1 5.5 15.1 8 50 1,2
VHF,UHF | 642 | 18 1 500x10” 20 104 | 46.1 87.5 300 6 4 46 1 55 | 142.] 8 50 1,2
2 VHF.UHF | 3 | 172 1 S00x10° 20 104 | 443 87,5 300 6 4 46 1 5.5 14.6 8 50 1,2
22 | Hai Phomg VHF,UHF | 631 | 168 1 500x10° 20 105 | 443 87,5 300 6 4 46 1 5.5 14.9 8 50 1,2
23 | Hiu Gaang VHF. UHF 23 169 | 1 500x10” 20 10° | 451 87,5 300 6 4 46 1 5.5 14.7 8 50 1,2
Hos Bzh VHF, UHF | 643 181 | 1 500x10° 20 10 | 446 87,5 300 6 4 46 1 5.5 15.1 8 50 1,2
25 | Thasmb phd H3 Chi Mmh | VHF. UHF | 633 189 1 | 500x10° 20 10¢ | 449 87,5 300 6 4 46 1 5i5 14.3 8 50 1,2
26 | Humg Yén VHF. UHF | 642 187 | 1 | 500x10” 20 104 | 45.1 87,5 300 6 4 46 1 5.5 14.2 8 50 1,2
27 | Khanh Hin VHF, UHF | 623 182 | 1 500x10° 20 104 | 456 87,5 300 6 4 46 1 5.5 14.7 3 50 1,2
28 | Keén Gang VHF.UHF | 641 | 19 | 1 500x10”° 20 10% | 453 87,5 300 6 4 46 1 5.5 14.5 8 50 1,2
29 | LaiChin VHF,UHF | 632 | 1.68 1 500x10” 20 10¢ [ 453 87,5 300 6 4 46 1 55 14.1 8 50 12
| 30 | LaagSem VHF,UHF | 631 | L72 1 500x10° 20 106 | 45.1 87,5 300 6 4 46 1 5.5 15.1 8 50 1,2
Lio Cai | VHF, UHF | 623 1.68 1 500x10° 20 104 | 446 87,5 300 6 4 46 1 5.5 14.3 8 50 1,2
Long As VHF,UHF | 623 | 169 1 500x10” 20 10° | 449 87,5 300 6 4 46 1 5.5 14.2 8 50 1,2

| 33 | Nam Dwsh VHF, UHF | 633 162 | 1 500x10°” 20 10 | 45.1 87,5 300 6 4 46 1 5.5 14.7 3 50 12 ey
| 34 | Nghé As VHF, UHF | 2 ] 1n 1 500x10” 20 10¢ | 456 87,5 300 6 4 46 1 5.5 14.5 8 50 1,2
35 | Nmb Bish | VHF,UHF | 623 | 168 1 500x10” 20 106 | 45.1 87,5 300 6 4 46 1 5.5 14.1 8 50 1,2
| 36 | Nimh Thuin VHF.UHF | 641 | 169 1 500x10° 20 10 | 446 87,5 300 6 4 46 1 5.5 15.1 8 50 12
37 | PhaTho VHF,UHF | 613 | 1.8 1 500x10” 20 109 | 449 87,5 300 6 4 46 1 5.5 142.| 8 50 2

| 38 | Quing Nam VHF, UHF | 623 | 1.72 1 500x10? 20 104 | 45.1 87,5 300 6 4 46 1 5.5 14.6 8 50 12—

39 | Quimg Nmh | VHF.UHF | 643 | 168 1 500x10” 20 106 | 44.8 87,5 300 6 4 46 1 5.5 14.9 8 50 1 2=
| 4 | QuingTn | VHF.UHF | 633 | 172 1 500x10” 20 104 | 469 87,5 300 6 4 46 1 55 | 147 | 8 50 12
41 | Séc Tring | VHF, UHF | 658 168 1 500x107 20 10¢ | 454 87,5 300 6 4 16 1 2 R 50 1,2
[ 42 | Th Bish VHF, UHF | 642 1.69 1 500x10” 20 10¢ | 44.1 87,5 300 6 4 46 1 5.5 14.3 8 50 1,2
43 | This Ngmeén VHF.UHF | 631 | 162 1 500x10” 20 106 | 44.6 87,5 300 6 4 46 1 5.5 14.3 8 50 1,2
[743 | Thash Hén VHF,UHF | 633 | L71 1 500x107 20 10 | 45.1 87,5 300 6 4 46 1 5.5 14.6 8 50 2
45 | Thiza Theén Hoé | VHF,UHF | 658 | 168 1 500x10° 20 109 | 44.8 87,5 300 6 4 46 1 5.5 14.5 8 50 1,2
36 | Tién Giang VHF, UHF | 642 1.69 1 500x10”? 20 10° | 454 87,5 300 6 4 46 1 55 14.4 8 50 12
47 | Tra Vigh VHF, UHF | 63.1 1.8 1 500x10° 20 109 | 44.1 87,5 300 6 4 46 1 5.5 14.9 8 50 1,2
28 | Tuyén Quang {VHF, UHF | 623 7 1— | 500x10*- 200 10% | 446 87,5 300 6 4 16 1 =55 14.7 8 =502
49 | Vioh Phuc VHF, UHF | 64.1 168 | 1 500x10” 20 105 | 447 87,5 300 6 4 46 1 5.5 144 | 8 50 1,2
50 | Tiy Nimh | VHF,UHF | 635 | 18 | 1 500x10” 20 105 | 443 87,5 300 6 4 46 1 5.5 14.3 3 50 122




BAN CHI TIEU CHAT LUQNG
DICH VU TRUYEN HINH CAP CONG NGHE IPTV

(06 thing diu nim 2022)
(Kem theo Bao cio dinh & chdt lwomg dich vu truyén hinh sXRYBC-VTVCab ngay (S Thing AChdm 2022 ciia Téng cong ty Truyén hinh cdp
Viét Nam)

Dich vu hé trg

Chit lryng tin hi¢u video Théi gian thiét 13p dich vu Khiich hing
; Ty 1¢
St e [ s Thoi gian khac %
Chi fiéu truyén din déi véi dich va SDVT ma | Chi tiéu truyén din aéi véi dich vy HDTV mi i e g | Phecdichve cuge
béa H.264, tée d¢ ludng 2.0 Mbit/s | héa H.264, téc dd ludng 8,0 Mbit/s a5 . goi ti
Khiéu Théi | dich vu
nai cia gian | hé trg
” Khich a5 khich
Tén | hing Mm.“_ nn_w_”.n hing
) , Dokha | véchit | |4ec | dichvy | chiém
N #.Hr o ; h Chu Ty 18 dung m“..wm a_ww..n nai | botro | mach
. Twyug tin Khoing | 2 & . Khoing | ky mit mitgsi | €2 dich o iChYU | cga | Khich | thanh
tiew hitu oo | miitgdl | Ty Ié mat S e . R vu ay (khicu . hing | cong
thiri o Kk | thoi g6i | Khoing | tin cia 3 3 . i Khich 3 5
video ..z | twomg 2 £6i tin caa SR 3 thué Thi nai/100 | ° . b va
Rung  gian toi i cich | . ideo | RUDS | giantdi | twomg | cich ludng bao Noi T Noi Thi Khich | hang ang 5
p— pha | dacia :.H.m mit goi E..nr.. " pha | dacda | img | métgsi | video IP thanh, [ ‘2% | thioh. | erdn. | SF of3 ohin | nhin
(ms) | mitsy | 0= | (sykién | . "% | (ms) | motsy | trong | (swkién trung thixa | o thi xa Xi. ; cong | dwge
.o & | cdcgéi | . .00 | binh twong e Tl Ml R B oo, b lang thing) qua tin
ki¢n loi IP (26i loi/gio) ime kién loi | cdc goi | loi/gid) binh = 23
(mn) i3 2 (ms) | IP (g6i twong dign | hiSy
IP) img thoai | tri lai
.W__M
VOn
60s
B | | (%)
b8 M theo
Quy chuin 24h
Mthajt | 230  <S0ms | <l6ms| <4 <1 | <73Ix10% | <50ms [ <16ms | <4 <1 Ewmni >995% |290% [290% | 290% | 295% | >95% | <025 | 100% | trong |>80%.
quoxc gia ” ngay
84:2014 |
,, 24h
2 <
z!.he-u >30 | <S0ms| <léms | <4 <1 | <731x10% | <50ms | <50ms | <4 ST | ogees |2995% [290% | 290% [290% | 295% | 295% | <025 | 100% | trong | 280%.
{ , ngay
1 | HaN " | 42 | 48Sms | I5ms 3 o | o 485ms | 15ms | 3 0 0 99.62% | 96.70% | 100% | 100% | 98.92% [9550% | 0 [ 100% | 24n | 80.67
2 | Hin Phong 432 [ 487ms | 14ms 3 0 0 487ms | 14ms 3 0 0 99.79% | 98.50% | 100% | 100% | 98.70% | 97.80% | o0 100% | 24n | 80.67
"3 |QuimgNamk | 43 488ms | 13ms 3 o | 0 488ms | 13ms 3 0 0 99.91% [96.90% | 100% | 100% |98.60% | 97.20% | o0 100% | 24h | 80.67
" 4 | DaNing 435 376ms | l4ms 3 0o | 0 476ms | 14ms 3 0 0 99.88% | 97.20% | 100% | 100% | 98.60% | 97.50% | 0 100% | 24h 80.67
5 | Khinh Hos 425 | 482ms | I5ms 3 0 | 0 | 482ms | 15ms 3 0 0 99.62% | 96.50% | 100% | 100% | 96.50% [98.61% | 0 | 100% | 24n | 80.67
6 | Bimb Thuis 534 | 477ms | 2ms 3 0 0 | 477ms | 12ms 3 0 0 99.79% | 96.60% | 100% | 100% | 97.80% |98.23% | 0 | 100% | 24h | 80.67
7 | Phil Quic $32 | 485ms| 9ms 3 0. | 0 | 485ms | 9ms 3 0 0 99.95% | 98.50% | 100% | 100% |97.90% | 98.62% | 0 | 100% | 24n | 80.67
8 | BaRja Vimg Taw 43 | 438ms| llms 3 0 0 [ 488ms | 11ms 3 0 0 99.68% | 95.90% | 100% | 100% | 96.40% | 98.40% | 0 | 100% | 24n | 80.67
9 | HA Chi Mish 45 |485ms| I0ms 3 0 0 | 485ms | 10ms 3 0 0 99.75% | 97.20% | 100% | 100% | 98.30% [ 96.60% | 0 | 100% | 24n | 80.67




(Kém theo Bdo cdo dinh ky chat T

ich vu tri

VIET NAM

AN CHI TIEU CHAT LUQONG

VU TRUYEN HINH DVB-T2
(06 thing déu nim 2022)
nh A BC-VTVCab ngay < Thang 40.ndm 2022 ciia Téng cong ty Truyén hinh cdp

Viét Nam)
L.CAC CHI TIEU CHAT LUQNG KY THUAT
Tysotin | Tysb tin
i et hi¢u cao tan | hiéu cao tin
.l‘V[u'c tin iﬁu‘c tin Sai léch trén tap Am | trén tap am
hi¢u cao tan | hiéu cao tan 4 P o shy e v
(VHF/UHF) | (VHF/UHF) |  Bing dap tuyén doi véi Dieu | dbi véi Dieu | Ty sb bit | Ty sb ok
Tén chi tiéu | d6i véi Diéu | ddi véi Didu | thong ciia viendy | Do dithe che 64, ché 256 | trude gidi | 16i °
ché 64 ché256 | mdikenn | BnSOUR QAM, Toc | QAM, Téc | miReed | ditu | ™M8
Tén QAM, Téc | QAM, Téc higu cao doma 3/4, | do ma3/4, |-Solomon | ché pas
= domadd | dd mi 3/4 e véidodai | véidg dai
jéu ? LDPC: LDPC:
64800 64800 bit
STT Mirc theo Quy A
A -~ "
chudn ky thudt | o qp,v. | 46dBuV+ | Téida8 | Téida8 p‘l’"ép’:s oy aat B suits | wce
Tén dia gt vy 74dBuV | 74 dBpV MHz dB = 231, *g +5dp
ba QCVN v i i i %
tinh/TP | 121:2020/BTTTT
Ko
., | 41dBpv+ | 46dBpV + Téida8 | BiR< MR
Miic cong bo 74 dBuV 74 dBuV 8 MHz dB 30 kHz 2264 >31,3 104 >33 | £5d
1 | HaNai 30 8 7 20 33 107 34 4 4
2 | Vinh Phuc 52 8 7 20 33 107 34 | 4do
3 | Phi Tho 50 8 7 25 33 107 3 | 446
4 | CanTho 50 8 7 20 33 10° 34 | 4ds
5 | Bén Tre 52 8 6 15 33 10° 7 ade
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6 | Binh Duong 50 8 6 20 33 34 4 do
7 | Thanh Hoéa 50 8 7 20 33 10° 34 4 do
8 | Khanh Hoa 53 8 7 20 33 10° 33 4 do
9 | Pong Thap 50 8 7 20 33 10° 34 | 4dp
10 | Ninh Thuén 50 8 7 15 33 10° 34 4 do
11 | Thai Binh 54 8 7 20 33 10° 33 4 do
12 | Pong Nai 50 8 6 15 33 10° 34 4 d6
13 | Séc Tring 49 8 7 20 29 10° 35 4 4o
14 | Tién Giang 51 8 7 20 33 10° 35 48 |~
15 | Ba Ria Viing Tau 53 8 7 20 33 10° 34 446 | A
16 | Thai Nguyén 54 8 6 15 33 10° 34 445 /|18
17 | Quang Ninh 52 8 7 20 33 10° 33 446 ([RUYE
18 | Thira Thién Hué 48 8 7 20 28 10° 34 | adp | VE
19 | An Giang 52 8 6 20 33 10° 35 4 45 \Jo
20 | Quang Nam 53 8 v/ 18 33 10° 35 4 4o \/\
21 | Bac Liéu 52 8 7 20 33 10° 34 4 4o
22 | Ninh Binh 51 8 7 20 33 10° 34 4 do
23 | Binh Thuén 50 8 6 20 33 10° 13 4dd
24 | Pa Ning 50 8 7 20 33 10° 34 485
25 | Hung Yén 59 8 6 18 33 10° 34 4 do
26 | Lao Cai 50 8 % 20 33 10° a4 4 do
27 | Long An 50 8 7 20 28 10° 34 4 d6
28 | Nghé An 50 8 7 20 33 10° 33 4 do




IL.CHI TIEU CHAT LUQNG DICH VU

Thisgian tiét i dich vy (E). | 18RRI Dich vy hf trg khch hing
P} khi Truwdng Clur{ 3] sill dwong e ; B Ty Iéx goi ti dich
Tén chitieu | dyng cia | HOP. | ythuEbio | KNIy api clis Mhdch MIng | 1) o0 ife ngd ik Khiick hing Thiti gian cung | vy b8 trg khdch
dich vy g Bp : ik, | Thiivin, | 77 TR IYRG I YY cap dich vy ho | hang chiém mach
o @t | Thi thi Y xi-mgj trg khich hang | thanh cong v
dwdmg thanh, tfﬂﬂ, xa, R< R’< 72h. bang nhin nhén dwge tin hiéu
diy thué | g g |lng(E | o | TS cong qua di¢n | tri 10i ciia dign
bao (E<5 | <4 ugiy) < 1‘5 thoai. thoai vién trong
ngiy) ngay) vong 60 gidy.
P A ) - Cé viin bin hi am cho 100% khich
, g bing vin bin< 025 | 1412 Khiéuna rong (i han 02 ngiy i
1:::2 .:h:; t(g:z‘ khiéu nai/100 khich hang/3 ;lig:gk; ::;tllm diem tiep nhan khieu nai
qubcgia  [2995% [290% [290% [290% [>90% | 290% th‘ﬁnﬁ::iéu asiciaKhich |8 hdi am (goi dién thoai, nhin tin, giri | 24h trong ngay >80%.
QCVN kiag bink thirc khéc < email,..) c.ho 100% khach hang khziéu nai
121:2020/BTTTT 0.25 Khiéu nai/100 Khich tl:t:ng tl:fn h{n 02 ?;iy I:am s:iéc k§ tir tliari
hang’3 thing; S 1ife b hitom wi Mhing by via
bén (goi dién tI:ogl, nhan tin, giri email,..).
POy TR - - Cé van ban hoi am cho 100% khich
han bing vin bin <025 | 4 K na rong (5 g 02 ngay i
khiéu nai/100 khicll_llin of3 viéc ke tir thoi diem tiep nhén khiéu nai
S bang don;
Mirc cdng bd >995% [>90% [290% [>90% [290% | >90% fhs’énﬁi.iéu nai cia Khich |~ €0 hdi im (goi dién thoai, nhin tin, giri | 24h trong ngay >80%.
hing hinh ﬂfl,n khic < | cmail-) cho 100% khich hing khiéu ni
825 hibungi/io0hhsch | TINB 43 hyn 02 nghy lhm vife kE tir thoi
hing/3 thiné; dlem tle-p ?Pg kll.lell ngi lshong .bang.van
ban (goi dién thoai, nhan tin, giri email,..).
1 | HaNoi 99.93% | - 90.70% | - 99.36% | - 24h 81.37%
2 | Vinh Phiic 99.87% 100% |  100% | - 96.23% | 96.25% 24h 81.37%
3 | Phi Tho 99.82% 100% | 97.67% | - 96.82% | - 24h 81.37%
4 | Cin Tho 99.82% 100% | 9227% |- 96.72% 100% 24h 81.37%
5 | Bén Tre 99.99% 100% | 100% |- 100% | - 24h 81.37%
6 | Binh Duong 99.88% | - 100% | - 96.79% | - 24h 81.37%
7 | Thanh Héa 99.85% 100% | 96.13% 100% | 95.77% | - 0 Trong quy khong ¢6 khiéu nai nén khong c6 24h 81.37%
8 | Khénh Hoa 99.94% | - 91.13% | - 96.93% | - hdi am 24h 81.37%
9 | Dong Thap 99.99% | - 95.00% | - 100% | - 24h 81.37%
10 | Ninh Thuan 99.92% 100% | 90.48% | - 98.37% |  100% 24h 81.37%
11 | Thai Binh - - - - - 24h 81.37%
12 | Dong Nai 99.96% | - 100% | - 99.46% | - 24h 81.37%
13 | Séc Tring 99.96% | - 100% | - 96.43% | - 24h 81.37%
14 | Tién Giang 99.99% | - 100% | - 99.66% | - 24h 81.37%




15 | Ba Ria Viing Tau 99.91% 100% 97.09% 24h 81.37%
16 | Thai Nguyén 99.85% 100% 100% 97.62% 24h 81.37%
17 | Quéing Ninh 99.52% 91.39% 95.96% 24h 81.37%
18 | Thira Thién Hué 99.90% 100% 100% 96.45% 24h 81.37%
19 | An Giang 99.84% 100% 100% 97.29% 24h 81.37%
20 | Quang Nam 99.97% 100% | 94.83% | 100% | 100% 24h 81.37%
21 | Bac Liéu 99.94% 100% |  95.24% 97.73% 24h 81.37%
22 | Ninh Binh 99.91% 100% 97.88% 100% 24h 81.37%
23 | Binh Thuin 99.97% 100% | 92.31% 99.21% 24h 81.37%
24 | Pa Ning 99.95% 97.30% 99.07% 24h 81.37%
25 | Hung Yén 99.98% 100% 100% 24h 81.37%
26 | Lao Cai 99.87% 100% | 98.00% 99.25% 24h 81.37%
27 | Long An 99.96% 100% |  96.97% 95.74% 24h 81.37%
28 | Nghé An 99.92% 100% | 98.92% 99.43% 24h 81.37%




