
DAI TRUYEN HINH VIET NAM
TONGCONGTY

TRUYEN HINH cAp VI~T NAM

S6~TVcab
V/v baa caa dinh ky ch~t IU9TIgdjch
Vl,l phat thanh, truy~n hinh 6 thang

dfiu nam 2022

CONG HoA xA HOI CHU NGHIA VIET NAM
D{ie l~p - TV do - H:}nh phue

Hiz N(ji. ngizy.J.fihangAr>.niim2022

.BAo cAo DJNH KY CHAT LU'QNG DJCH VlJ

PHAT THANH, TRUYEN HlNH

Kinh gui: Cl,lC Phcit thanh, Truy~n hinh va thong tin di~n tu.

I. Thong tin don vi cung dp:

- Ten dan vi cung dp: TONG CONG TY TRUYEN HiNH cAP V~T NAM.

- Dia chi: S6 3/84 NgQc Khanh, qu~n Ba Dinh, Hi! NQi, Vi~t Nam .

.- £)i~n tho~i: 024. 37714929; Fax: 024. 38317364

- Email:infa@vtvcab.vn; Website: dichvu.vtvcab.vn

- Lo~i hinh va phuang thuc dich Vl,l cung dp (danh d~u 0' vao 0 tr6ng phil hqp)

Ten djeh V\I
Truy~n hinh Truy~n hinh
quang ba tra ti~n

Djch v~ truy~n hinh mgt eteitkjJ thu(it .'16 0 0

Djch v~ truy~n hinh cap cong ngh~ tuang tlf 0 0'

Djch v~ truy~n hinh cap cong ngh~ .'16 0 0'

Djch v~ truy~n hinh cap cong ngh~ IPTV 0 0'

Djch v~ truy~n hinh qua v~tinli - - - -- --0 - - - - ---0

Djch v~ truy~n hinh di il(jng 0 0

Djch v~ truy~n hinh DVBT-2 0 0'

Dtch v~ truy~n hinh tren mt;zngInternet 0 0'

II. Thoi gian bao cao: (Dcinh ddu 0 vao 6 tr6ng phil h(Jp)

Nam: 2022

mailto:Email:infa@vtvcab.vn;


- Bao cao dinh ky lfuI 1 cho 6 thang dAunam (S6 li~u bao cao tir 1/1 - 30/6) 0"

- Bao cao dinh ky lfuI2 cho 12 thang (S6 li~u bao cao tir 1/1 - 31/12) D

III. NQi dung bao cao:

1. Ch~p hanh cac quy djnh V~ qUaD 19 ch~t IUQ11gdich Vl,l:

(Ch~p hanh: Dcinh ddu 0" ; Chua ch~p hanh: Dcinh ddu 1Rl)
- Th\fc hi~n cong b6 ch~t lugng theo quy dinh 0"

- Xay d\fllg m\lc qufm ly ch~t lugng tren website 0"

£>uCmglien k~t (link) d~n m\lc quan ly ch~t
lugng: http://dichvu. vtvcab. vn/tin-tuc-khuyen-mai/quan-ly-chat -luong-dich-vu-l /quan-ly-chat

. -luong-dich-vu .

- Ban ha.nh quy ch~ 1\fki~m tra 0"

- Th\fc hi~n giam sat dich V\l thuCmgxuyen 0"

2. K~t qua do ki~m ch~t IUQ11gdjch vl,l

- £>onvi tlwc hi~n do kiern: T6ng cong ty Truy~n hinh cap Vi~t Nam

£>iachi: S6 3/84 NgQc Khanh, qu~n Ba Dinh, Hfl NQi, Vi~t Nam.

- Thai gian th\fc hi~n do kiern: TiT 01/01/2022 - 30/06/2022

- K~t qua do kiern kern theo bao cao g6rn 05 ban C\lth~:

+ K~t qua do ki~rn dlch Y\l truy~n hinh cap cong ngh~ tuang t1J

+ K~t qua do ki~rn dlch Y\l truy~n hinh cap cong ngh~ 56

+ K~t qua do kiern truy~n hinh cap cong ngh~ IPTV

+ K~t qua do ki~rn dlch Y\l truy~n hinh DVBT-2

+ K~t qua do ki~m dlch Y\l truy~n hinh tren m~ng Internet.

Noi nh~n:
- Nhutren;
- Chi'l tjch (d€ BC);
- Ban T6ng Giam d6c;
- Luu VT, HTVT.

Ha N(>i,ngay I.&. thang 4Q nam 2022 ''1 •
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BAN CHi TIEU CHAT LUQNG

DJCH VlJ TRUYEN HINH cAp CONG NGHlJ: s6 DVB-C

(06 thang dAu nam 2022)
I

(Kern theo Bao cao djnh kj; chdt lU(Jng djch v~ truy~n hinh s~t1IBC-VTVCab ngay df Thang ,lfaniirn 2022 cila T6ng cong ty Truy~n hinh cap

Vi~t Narn)

I Ty s6 tin
I

Sai lech dap hi~u cao t~n
! Mu'c tin hi~u cao t~n Ti s6 IBidi~u .. tren t~p amTen
I vcri di~u ch~ 64 QAM Bang thong mBi ch~ (MER) voi Ti s6 IBi bit tuyen bien di}

(CIN) s~' Di} rung phachi Ten chi tieu
I do t~i di~m k~t n6i l{enh(MHz) di~u ch~ 64 (BER) t~n s6 tin hi~u dyng dieutieu thue bao (dB/-lV) QAM(dB) cao t~n ch~ 64va
I QAMmu'c

STT gia
tri M6'c theo Quy

chuAn ky thu~t ! -2 dB d~n +2 > 26 dB _5°d~n +5°qu6c gia I 47 + 67 dB/-lV 8 >26 < 10-4 dB
Ten ~a QCVN I

I

bim 85:20141BTTTT
tinbff\

Mu'c cong b6
I

< 10-7 -2 dB d~n +2 CIN 2: 28 _5°d~n +5°I 47 + 67 dB/-lV 8 2: 28 dB

1 HaNQi 56.2 8 32.1 < 10.7 1 dB 29.5 2°,

2 An Giang 54.3 8 33.1 < 10-7 1.5 dB 30.2 3°
3 Ba Ria - Vling Tim 56.1 8 31.2 . < 10-7 1.3 dB 29.6 3°
4 Bl;lC Lieu 54.3 8 32.1 < 10.8 1.2 dB 30.5 2°

:
< 10-7 . 1.4dB 28.9 4°5 B~c Giang 56.2 8 31.3

tl;( -.Z :r:.
» 2:- ..•. rJ



6 B~c K~l11 I .53.4 8 32.1 < 10-7 1.3 dB 29.6 3°
7 B~c Ninh 56.6 8 33.1 < 10-8 1.1 dB 30.2 2°
8 B~n Tre

I
0.9 dBi 54.6 8 3 \.2 < 10-7 29.3 1°,

9 Binh Duong , 56.1 8 32.1 < 10-8 0.8 dB 30.1 2°
10 Binh Phu'O'c , 55.7 8 32.1 < 10-8 1.3 dB 28.9 3°
II Binh Thu~n i < 10-7 1.5 dB 29.6 3°, 54.2 8. 33.1
12 Cao B~ng 56.5 8 32.1 < 10-7 1.1 dB 31.1 2°
13 CAn Tho J

52.1 < 10-7 0.8 dB 30.2 2°, 8 33.1
14 Da N~ng 56.3 8 3 \.2 < 10-8 1.5 dB 31.2 1°
15 Di~n Bien 54.1 8 32.1 < 10-7 1.3 dB 29.8 1°
16 D6ngNai : 56.3 8 31.3 < 10-7 1.2 dB 29.3 2°
17 D6ng Thap

!

53.8 8 32.1 < 10-8 lAdB 29.6 2°
18 I 1.3 dB 3°Ha Giang ,

54.8 8 < 10-8 30.4, 33.1
19 i 1.1 dB 4°Ha Nam I 53.1 8 32.1 < 10-7 30.1
20 Ha TInh I < 10-7 0.9 dB 29.8 3°54.6 8 3 \.6
21 I

Hai Duong I 56.1 8 30.2 < 10-7 0.8 dB 30.2 3°
22 Hai Phong I 54.3 8 32.1 < 10-7 1.3 dB 30.4 1°
23 H~u Giang I 56.1 8 33.1 < 10-7 1.5 dB 29.8 4°
24 Hoa Binh I 54.3 8 32.1 < 10-8 1.5 dB 29.6 2°
25 Thanh ph6 H6 Chi Minh I 56.2 8 33.1 < 10-7 1.3 dB 29.7 4°
26 Hung Yen

I < 10-8 1.2 dB 30.1 3°I 53.4 8 3 \.2
27 Khanh Hoa i 56.6 8 32.1 < 10-8 lAdB 29.8 2°
28 Kien Giang 55.3 8 31.3 < 10-7 1.3 dB 30.3 3°I

~~



29 Lai Chiiu 54.3 8 32.1 < 10-7. 1.1 dB 29.3 2°
30 L~ng So'n 56.1 8 33.1 < 10-8 0.9 dB 29.6 1°
31 LiIOCai 54.3 8 32.1 < 10-8 0.8 dB 30.4 1°
32 I

LongAn 56.2 8 33.1 < 10-7 1.3 dB 30.1 1°
33 Nam Dinh 54.3 8 31.2 < 10-7 1.5 dB 29.8 2°
34 Ngh~ An 56.1 8 32.1 < 10-7 1.1 dB 30.2 3°
35 Ninh Sinh 54.3 8 31.3 < 10-8 0.8 dB 29.3 1°I

36 ;
1.5 dB 1°Ninh Thu~n , 56.2 8 32.1 < 10-7 29.6

37 Phu TIlQ I 53.4 8 32.1 < 10-7 1.3 dB 30.4 3°
38 QuangNam I 56.6 8 33.1 < 10-7 1.2 dB 30.1 3°
39 Quang Ninh i 54.3 8 33 < 10-8 l.4dB 29.8 4°
40 I

Quang Trj 56.2 8 32 < 10-7 1.3 dB 30.2 2°
41 Soc Trang 54.3 8 32.1 < 10-7 1.6 dB 30.4 . 4°
42 Thai Sinh i 56.1 8 32.1 < 10-7 1.9 dB 29.8 3°
43 Thai Nguyen 54.3 8 30.2 < 10-7 1 dB 29.6 2°I

44 Thanh Hoa I 56.2 8 31.3 < 10-7 1.2 dB 29.9 1°
45 Thira Thien HuS I

< 10-8 1 dB 30.4 2°I 53.4 8 32.1
46 Ti~n Giang I 56.6 8 33.1 < 10-8 1.3 dB 30.6 1°I

47 Tra Vinh I 54.6 8 32.1 < 10-8 1.4 dB 30.7 2°
48 Tuyen Quang i 56.1 8 33.1 < 10-8 1.6 dB 31.3 4°
49 Vinh Phuc II 58.3 8 31.9 < 10-8 1.8 dB 31.2 2°
50 I

Yay Ninh I

58.1 < 10-8 1.1 dB 30.6 3°I 8 30.8

~



BAN CHi TIED CHAT LUQNG

DICH Vl} PHAT THANH, TRUYEN HINH TREN M~NG INTERNET
(06 thaDg dftu Dam 2022)

(Kern theo BCIOcao tljnh kj; chat IU(lngdjch v~ truyJn hinh s~}(I/BC-VTVCab ngay £. Thang1O.nam 2022 cua T6ng cong ty TruyJn hinh cap

Vi?t Ham)

-E>i~m -E>i~m -E>i~m

Cacph~n
TBc dQ hii ch~t ch~t ch~t
trung binh lU'Q'ng lU'Q'ngtin lU'Q'ng tinm~m duy~t C~u truc h~ chu'O'ng ChuAn nenTen chi tieu

web tU'O'ng DQ phan diU video
thBng may chi'l trinh tlfO'ng thich tin hi~u hi~u hi~u

thich truy~n Video Audio Video/Au
Ten hlnh trung trung dio trung
chi blnh blnh blnh
ieu

Ki~n truc he

Mrrc theo Quy thBng dn da'p

chuAn ,ky thu~t Dap frng tBi thi~u 02 du hinh frng vi~c din
phan giai CIF va VGA b~ng tai va d l}'STT quoc gia

phong,khuy~n
H.264/AVC

Chrome. Fire khich sU'dl}ng
(MPEG-4 part\ du truc phanFox. Safari.

tai, phan tan Tth:::: 320 10),VC-l,Win ::::3 ::::3 ::::3Internet CIF: 352x288 di~m anh kbps dows Media 9,Ten ja explorer cho h~ thBng
MPEG-4Partbiln TCVN may chi'l.

2.H~ thBng may
I

tinh/1 lP 10298:2014
/BKHCN ,

VGA: 640x480 di~m anh
chi'l co c~u truc
Web, Data base.

Streming

Chrome, Fire Ki~n h'uc he H.264/AVC\ M' A b.( Fox. Safari. 352x288 thBng d~ng 400 kbps (MPEG-4 part ::::3 ::::3 ::::3u'c cong 0

Internet module 10), MPEG-4



I-
I

!
I

explorer SUOd•••ng Origin Part 2, VCI,
. 640x480 server va CDN, Window

I HLS d~ Media 9
I streaming

1280x720I
I

1 An Giang 640x360; 12S0x720;1920xl0S0 400 kbps 4 5 4I
2 Ba Ria - Viing Tau

I
640x360; 12S0x720;1920xl0S0 400 kbps 3 4 3

3 B~e Lieu 640x360; 12S0x720;1920xl0S0 400 kbps 3 4 3
4 . B~e Giang I 640x360; 12S0x720;1920xl0S0 400 kbps 5 4 3

,
B~e K~n

I

5 I 640x360; 12S0xnO; 1920xlOSO 400 kbps 4 4 5
6 B~e Ninh I 640x360; 12S0x720;1920x10S0 400 kbps 4 4 3
7 B€n Tre i 640x360; 12S0x720;1920xl0S0 400 kbps 4 4 3I
S Binh Duong I 640x360; 12S0x720;1920xl0S0 400 kbps 4 3 4I
9 Binh Djnh 640x360; 12S0x720;1920xl0S0 400 kbps 4 3 4
10 Binh Phuo-e 640x360; 12S0x720;1920xl0S0 Ki€n true h~ 400 kbps 4 3 3
11 Binh Thu~n Chrome. 640x360; 12S0x720;1920xl0S0 th5ng d~ng 400 kbps H.264/AVC 3 5 3
12 Ca Mau FireFoo:.. 640x360; 12S0x720;1920x10S0 module 400 kbps

(MPEG-4 paI1
3 4 310), MPEG-413 Cao B~ng Safari.: 640x360; 12S0x720;1920x10S0 SUd"mg Origin 400 kbps Part 2, VC1, 3 3 5

14 CfrnThO' Internet
640x360; 12S0x720;1920xl0S0 server va CDN,

400 kbps Window Media 5 3 3Explorer HLS d~15 Da N~ng I 640x360; 12S0x720;1920x10S0 streaming 400 kbps 9 3 5 4
16 D~k L~k 1 640x360; 12S0x720;1920xl0S0 400 kbps 3 4 4I

17 D~kN6ng , 640x360; 12S0xnO; 1920xl OSO 400 kbps 4 4 4
IS Di~n Bien 640x360; 12S0x720;1920xl0S0 400 kbps 5 4 5
19 D6ng Nai i 640x360; 12S0xnO; 1920xlOSO 400 kbps 4 4 4
20 D6ng TlHip

I 640x360; l2S0x720;1920xl0S0 400 kbps 4 4 3
21 GiaLai 640x360; 12S0x720;1920x10S0 400 kbps 3 4 3I

3
22 Ha Giang I 640x360; 12S0x720;1920xl0S0 400 kbps 3 3
23 HaNam

I
640x360; 12S0x720;1920xl0S0 400 kbps 5 3 5

24 HaNQi 640x360; l2S0x720;1920x1OSO 400 kbps 4 3 4 II

25 Ha TInh I 640x360; l2S0x720;1920xl0S0 400 kbps 4 5 4



;
I
I

!26 Hili Duung 640x360; 12BOx720; 1920x lOBO 400 kbps 4 3 427 Hai Phong 640x360; 12BOx720; 1920x lOBO 400 kbps 4 3 42B H~u Giang 640x360; 12BOx720;1920x1OBO 400 kbps 4 4 329 Hoa Sinh I 640x360; 12BOx720;1920x1OBO 400 kbps 4 4 330 Thanh ph6 H6 Chi Minh
I 640x360; 12BOx720;1920xl0BO 400 kbps 3 4 331 Hung Yen 640x360; 12BOx720;1920x1OBO 400 kbps 3 5 4I32 Khlinh Hoa I 640x360; 12BOx720;1920x1OBO 400 kbps 3 3 433 Kien Giang I 640x360; 12BOx720;1920xl0BO 400 kbps 5 3 434 Kon Tum
I . 640x360; 12BOx720;1920x1OBO 400 kbps 3 4 435 Lai CMu 640x360; 12S0x720; 1920x IOSO 400 kbps 3 4 536 L?ng Sun I 640x360; 12S0x720;1920x1OSO 400 kbps 4 4 337 Lao Cai i 640x360; 12S0x720;1920x1OSO 400 kbps 4 5 33B Lam D6ng I 640x360; 12S0x720; 1920xl OBO 400 kbps 4 4 339 LongAn I 640x360; 12BOx720;1920x1OBO 400 kbps 5 3 440 Nam Djnh I 640x360; 12BOx720;1920xl0S0 400 kbps 3 4 4I
I41 Ngh~ An 640x360; 12S0x720; 1920x lOBO 400 kbps 3 3 4I

4
42 Ninh Sinh 640x360; 12S0x720;1920x1OBO 400 kbps 4 343 Ninh Thu~n 640x360; 12BOx720;1920xl0BO 400 kbps 4 3 3Phli ThQ I

400 kbps 3 3
44 I 640x360; 12BOx720;1920xl0BO 445 Phli Yen 640x360; 12S0x720;1920xl0S0 400 kbps 5 4 346 Quang Sinh j 640x360; 12S0x720;1920x1OSO 400 kbps 5 4 447 Quang Nam I

400 kbps 4 4I 640x360; 12S0x720;1920x1OSO 34S Quang Ngai I 640x360; 12S0x720;1920x1OBO 400 kbps 3. 3 449 Quang Ninh I 640x360; 12S0x720;1920xIOSO 400 kbps 4 4 350 Quang Trj
I 640x360; 12BOx720; 1920x lOBO 400 kbps 4 3 . 3

51 Soc Trang 640x360; 12S0x720; 1920xl OSO 400 kbps 4 4 352 Sun La I 640x360; 12S0x720;1920xl0S0 400 kbps 5 3 5Ta.yNinh I

3 3
53 I 640x360; 12S0x720;1920xl0S0 400 kbps 554 Thai Sinh I 640x360; 12BOx720;1920xl0S0 400 kbps 4 3 455 Thai Nguyen 640x360; 12BOx720;1920xl0S0 400 kbps 4 3 4

I -



56 Thanh H6a I 640x360; 12S0x720;1920xl0S0 400 kbps 5 4 357 Thua Thien Hu~ 640x360; 12S0x720;1920xl0S0 400 kbps 5 4 35S Ti~n Giang 640x360; 12S0x720;1920xl0S0 400 kbps 3 4 4I59 Tnl Vinh 640x360; 12S0x720; 1920xl OSO 400 kbps 3 3 560 Tuyen Quang 640x360; 12S0x720;1920x10S0 400 kbps 4 4 461 Vinh Long I 640x360; 12S0x720;1920x10S0 400 kbps 4 5 4.62 VTnh Phuc 640x360; 12S0x720;1920x10S0 400 kbps 4 4 363 Yen Bcii 640x360; 12S0x720;1920xl0S0 .400 kbps 5 5 3I

!

"'









(Kem theo BaD CaDainh IcY chdt lUI, :a.nam 2022 cua T6ng c6ng ty Truydn hinh cap

I.cAc CHi TIEU cllA T LUQNG KY THU~ T
Ty so tiI! Ty so tiI!

hi~u cao tan hi~u cao tanMfrc tin Mfrc tin Sai lech tren tl}P am tren tl}P am
hi~u cao tfin hi~u cao tfin oap t~y~n oBi vo-i f)i~u (fBi vOi f)j~u Ty sB bit TysB

f)i)(YHF/UHF) (YHF/UHF) Bang bien oi} f)i} di tfin ch~ 64 ch~ 256 tmo-c giiii I&ioBi vOi f)i~u oBi vOi f)j~u thong cua tfin sB tin QAM, TBc QAM, TBc rna Reed oi~u rungTen chi tieu
ch~ 64 ch~ 256 m&i kenh

oi} rna 3/4, oi} rna 3/4, -Solomon ch~ phahi~u caoTen I. QAM, TBc tfin vo-i oi} dili vo-i oi} diliQAM, Toc
hi oi} rna 3/4 of} rna 3/4 LDPC: LDPC:'eu

64800 64800 bit

STT Mfrc theo Quy
TBi (fa chochuAn ky thu~t 41 dB,...y.;- 46 dB,...y.;- TBi oa 8 TBi oa 8 phep :f:30 ~26,4 ~31,3 BER~ MER

:f:5oi)I. •
MHz dB 10-4 ~32Ten ja quoc gla 74 dB,...y 74 dB,...y kHz

ti:~
QCYN

121 :2020/BTTTT

41 dB,...y.;- 46 dB,...y.;- TBi oa 8 :f:30 kHz ~26,4 ~ 31,3 BER~ MER
:f:5oi}Mfrc cong bB 8 MHz

10-4 ~3274 dB,...y 74dB,...y dB

7 20 ......
10-5 34 4 dQ50 8 .U1 HaNQi

7 20 ...... 10-5 34 4 dQ52 8 -'-'2 Vinh Phuc
8 7 25 33 10-5 ...... 4 dQ50 -'-'3 Phu ThQ

50 8 7 20 33 10-5 34 4 dQ4 Cfrn ThO"
8 6 15 ..•..• 10-5 35 4 dQ52 -'-'5 B~n Tre



6 Binh Duong 50 8 6 20 33 lO-s 34 4 dQ
7 Thanh Hoa 50 8 7 20 ..•..• lO-s 34 4 do-'-'
8 Khanh Hoa 53 8 7 20 33 lO-s 33 4 dQ
9 86ng Thap 50 8 7 20 ..•..• lO-s 34 4 dQ.).)

10 Ninh Thu~n 50 8 7 \5 ..•..• lO-s 34 4 dQ.).)

1I Thai Sinh 54 8 7 20 ..•..• lO-s 33 4 dQ.).)

12 86ng Nai 50 8 6 \5 ..•..• lO-s 34 4 dQ.).)

13 Soc Trang 49 8 7 20 29 lO-s 35 4 dQ
14 Ti€n Giang 5\ 8 7 20 ..•..• lO-s 35 4 dQ.).) 11
15 Ba Ria Viing Tau 53 8 7 20 33 lO-s 34 4 dQ "1/
16 Thai Nguyen 54 8 6 \5 33 lO-s 34 4 dQ /1
17 Quang Ninh 52 8 7 20 ..•... lO-s ..•..• 4 dQ \ ~.).) .).)

18 Thira Thien Hu~ 48 8 7 20 28 lO-s 34 4 dQ \
19 An Giang 52 8 6 20 ..•..• lO-s 35 4 dQ~~.).)

20 QuangNam 53 8 7 \8 ..•..• lO-s 35 4 dQ I":.).)

21 B?c Lieu 52 8 7 20 ..•... lO-s 34 4 dQ.).)

22 Ninh Binh 5\ 8 7 20 ..•..• lO-s 34 4 dQ.).)

23 Binh Thu~n 50 8 6 20 33 lO-s 33 4 dQ
24 8a N~ng 50 8 7 20 ..•... lO-s 34 4 dQ.).)

25 Hung Yen 59 8 6 \8 ..•..• lO-s 34 4 dQ.).)

26 Lao Cai 50 8 7 20 33 lO-s 33 4 dQ
27 Long An 50 8 7 20 28 lO-s 34 4 dQ
28 Ngh~ An 50 8 7 20 ..•..• lO-s 33 4 dQ.).)



I1.cIIi TIEU cnAT ufC)NG DICn Vl,J

ThOi gian thi~t I~p dich vy ( E ). ThOi gian khic Dich vy hfi trq khach hangphyc djch vy

D{l kha Tnrirng Chlfa co sin dlfirng TY I~ gQi tm dich
hqp day thue bao Khi~u n;,ti cua khach hang ThOi gian cung vy hfi trq khach

Ten
Ten chitieu dyng cua khonglip N{li v~ chit Ilfqng dich vy nAi am khi~u n;,ti eua khaeh hang tip dieh vy hfi hang ehi~m m;,teh

Chi
dieh \'y d~t Thi thanh, Thi trin, trq khaeh hang tMnh eong \'a

tieu dlfirng
N{li tri~, xa, thi xii xa, lang: b~ng nhan nh~n dlfQ'c tin hi~uthanh, RS RS72h.day thue thi xa (E

lang (E
36h eong qua di~n tra 10i cua di~n

bao (E S 5 S 7 ngay) SIS tho;,ti. tho;,ti vien trong
ngay) ngay) vong 60 giay.

- sA khi~u n;,ti eua Khach - Co van ban hAi am eho 100% khaeh

hang b~ng van bin S 0,25 hang khi~u n;,ti trong thOi h;,tn 02 ngay lam

IT l\Ifrc theo Quy khi~u n;,ti/100 khaeh hang/3 v~~c kE tir thOi diEm ti~p nh~n khi~u n;,ti
ehuAn ky thu~t bang dOlI;,

~99,5 % ~90% ~90% ~90% ~90% ~90% thang; - Co hAi am (gQi di~n tho;,ti, nhin tin, gm 24h trong ngay ~80%.quoe gia - sA khi~u n;,ti eua Kh3ch
QCVN hang hinh thu-c khae S email,..) eho 100% khach hang khi~u n;,ti
121 :2020/BTTTT 0,25 khi~u n;,ti/l00 khaeh trong thOi h;,tn 02 nray lam vi~e kE tir thOi

hang/3 thang; diEm ti~p nh~n khieu n;,ti khong b~ng van
bin (2oi dien thoai, nhin tin.l!:.ri email •..).

- sA khi~u n;,ti cua Khaeh - Co van bin hAi am eho 100% khach
hang khi~u n;,ti trong thOi h;,tn 02 ngay lam

Ten dj hang b~ng van bin S 0,25 vi.~c kE tir thOi diEm ti~p nh~n khi~u n;,ti
ban khi~u n;,ti/IOOkhaeh hang/3 bang dOlI;
nnh IT l\Ifrc cong bA ~99,5 % ~90% ~90% ~90% ~90% ~90%

thing; - Co hAi am (gQi di~n tho;,ti, nhin tin, gm 24h trong ngay ~80%.- sA khi~u n;,ti cua Khaeh email,..) eho 100% khaeh hang khi~u n;,tihang hinh thu-e khac S trong thOi h;,tn 02 nray lam vi~e kE tir thOi0,25 khi~u n;,tillOOkhaeh
hang/3 thang; diEm ti~p nh~n khieu n;,ti khong b~ng van

bin (2oi dien thoai nhin tin .l!:m email ..\.
1 HiINQi 99.93% - 90.70% - 99.36% - 24h 81.37%

2 Yinh Phtic 99.87% 100% 100% - 96.23% 96.25% 24h 81.37%

3 Phti ThQ 99.82% 100% 97.67% - 96.82% - 24h 81.37%

4 dn ThO' 99.82% 100% 92.27% - 96.72% 100% 24h 81.37%

5 B~n Tre 99.99% 100% 100% - 100% - 24h 81.37%

6 Binh Duang 99.88% - 100% - 96.79% - 24h 81.37%

7 Tha nh H6a 99.85% 100% 96.13% 100% 95.77% -
0 Trong quy khong cO khi~u n\li nen khong cO 24h 81.37%

8 Khanh Hoa 99.94% • 91.13% - 96.93% - h6i am 24h 81.37%

9 DBng Thap 99.99% - 95.00% - 100% - 24h 81.37%
10 Nin h Thu~n 99.92% 100% 90.48% - 98.37% 100% 24h 81.37%
II Th:li Binh - - - - - 24h 81.37%

12 DBngNai 99.96% • 100% - 99.46% - 24h 81.37%
13 S6c Trang 99.96% - 100% - 96.43% - 24h 81.37%
14 Ti~nGiang 99.99% - 100% - 99.66% - 24h 81.37%
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15 l3a Ria Vung Tau 99.91% - 100% - 97.09% - 24h 81.37%
16 Thai Nguyen 99.85% 100% 100% - 97.62% - 24h 81.37%
17 Quang Ninh 99.52% - 91.39% • 95.96% - 24h 81.37%
18 Thira Thien Hu~ 99.90% 100% 100% - 96.45% - 24h 81.37%
19 An Giang 99.84% 100% 100% - 97.29% • 24h 81.37%
20 Quang Nam 99.97% 100% 94.83% 100% 100% - 24h 81.37%
21 B~c Lieu 99.94% 100% 95.24% - 97.73% • 24h 81.37%
22 Ninh Binh 99.91% - 100% - 97.88% 100% 24h 81.37%
23 Binh Thu~n 99.97% 100% 92.31% - 99.21% • 24h 81.37%
24 Da N~ng 99.95% • 97.30% - 99.07% - 24h 81.37%
25 Hung Yen 99.98% - 100% - 100% - 24h 81.37%
26 UoCai 99.87% 100% 98.00% - 99.25% - 24h 81.37%
27 LongAn 99.96% 100% 96.97% - 95.74% • 24h 81.37%
28 Ngh~ An 99.92% 100% 98.92% - 99.43% • 24h 81.37%


