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Qu~" I nam 2020

I. Don vi l1,iu m6i v&qUlln I~'ch;~t lU"gllgc1!ch\"I} "jell thong
- Ten dan vi: CONG TY CO PHAN TONG COXG TY TRUYEN HiNH cAp vrI;T NAM.
Dia chi: 63 8-1, Tg9cKhanh. qu~n Ba Dinh. Hill "Qi.\"i~t Nam .

. Di~nthoai: 02-1.3771-1929 Fax: 02-1.3831736-1
E.mail: info@>tvcabsn.

~ Don v! I~Jl ban k~t qua tl! kj~m tra It!lIh """5' ddt 1U"'!IIgc1!chV\} "jell thong
Ten dan "i: TR 1TGTAi\1 HA TANG VIEN THONG - VTVCAB.
Dia chi: 56318-1Ngqc KIuinh. qu~n Ba Dinh. Ha NQi. \"i~t Nam.
Di~n thO;li:02-1.36893689 s6 may h~:2127
E-mail: \"ienthong@;\"l"cabsn

3. I\:~t qua tl! ki~m tra
3.1. Vi~c nHinthtl "Quy dinh \"equan I)' ch~t Itrqng djch '"\1 ,"ien thong".
3.1.1. Cong bo ch~t Iuqng dicit '\I:

Gtri ho so cong bo cluh luqng d~n Co quan quim I)' nha nuac ve ch~t lUQ"ngdich \"11 \"ien
thong:
[EJDiigiri. ngay gtri: 2315,2020.
DClma giri.

- Cong b6 "Ban cong bo ch~t IUQ"ngdich '"\1 \"ien thong"' trell website www.dich,u.\"l\"cab.\"n
[EJDiicong bo. Ngay cong bo: 2615/2020.
DClma cong bo.

• Niem yet "Ban cong bo ch~t lllQ"ngdich "\1 ,"ien thong'" t<)icac diem giao djch:
• Tong so dia ban tinh. thanh pho tf\rc thuQcTmng mmg dii kiem tra: 03
• Tong so di~11lgiao dicit tn~n cae dja ban dUQ"ckiem tra: 05 (Ha NQi). 02 (Ba Ria -
Vung Tau), 02 (Tien Giang)

[EJDiiniem yettai t~t ca cac diem giao djch tren cac dia ban dllQ"Ckiemtra. Ngay hoan thanh
:3005,2016
DClma hoan thanlt \"iec niem y~t:



• So di~m giao dich tn~ndc dja bim dlrqc ki~m tra dii duqc niem yet: 0
• So di~m giao djch tren cac dja bim duqc ki~m tra chua duqc niem y~t: 0
• So tinh. thimh pho !n.rc thuQc Trung u<mg chua duqc niem yet t;1i b,lt ky di~m giao

djch nilO:0
OClma th\rc hi~n \'i~c niem yet:

- Co Sll thay doi \'~ tieu chu~n ap d\lng ho~c co b£t k5' Sit thay doi mio \'e nQi dung cong bo so
\'(ji lim cong bo tmoc
OKhono~
[RlCos\r thay doi:
+ NQi dung thay doi: Ap d\mg "Bim cong bo ch£t luqng djch \lJ \'i<~nthong so 03/VTVcab"
duqc cong bo ngay 21/05/2020. thay the cho "Ban Cong bo ch£t luqng djch \'\1 \'ien thong so
02/VT\'Cab" duqc cong bo ngay 20/05/2016.
+ Th\rc hi~n cong bo clult luqng:

[Rl£)ii tlwc hi~n. Ngay hoanthanh 21/05/2020
oClma thuc hi~n.

3.1.2. Bao do ch£t hrqng djch ',\1:

- Bao cao djuh k)'
[Rl£)iibao do. Ngay bao do: 2004/2020
OClma bao cao.

- Bao cao dQtxmlt theo yeu elm clia co quan quan I)' uha mroc:
[RlKhong co yeu du bao cao dQtxu~t.
OCo yeu du bao cao dQtxmlt. thai Iwn yeu c5u bao cao: tmoc ngay: .. ./ .. ./20 ...

o £)ii bao cao. Ngay bao cao: .. ./ .. ./20 ...
o Chua bao cao.

3.2. £)0 ki<~mt1wc t~ ch~t luqng djch ''\I:

So tinh. thanh pho tn,rc thuQcTrung uong ma doanh ughi~p co cung dp djch ',\1: 30
- So dla ban tinh. thanh pho trvc thuQc Tnll1g uong duqc do ki~ll1:03 gom cac tinh. thanh pho

tnrc thuQcTnlllg uong co ten sau: Hi! :"Qi, Bi! Ria - Yiing TilU, Ti~n Giang,
- So dla ball tinh. thanh pho tnrc thuQcTmng uong co Illirc ch5t hrqng dich \'\1 phil hgp mlrc

ch5t hrqng dii cong bo: 03. gOIllcac tinh. thilnh pho tnrc thuQc Trung uong co ten sau: Ha
;\'Qi.Bit Ria - Yiing Titu, Ti~n Giang.

- So dia ban tinh. thimh pho tnrc thuQcTmng uong co mlrc ch~t luqng dich \'\1 khong phIl hgp
Illlrc ch5t luqng djch ',\1 dii cong bo: 0

4. S6 h.in chi tieu ch.it hrQ'ng t'.li d!a hitn tinh. thitnh ph6 tn,rc thuQc Trung U'01lgkem theo
k~t qu.i tl.f ki~1lltnl d!nh k5' ch~t IU'I.l11gdich ,.'.1 ,'i~n thong: 03 han.
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KET QU ..\ TV DO 1\.I1':~1cui TIEU cu..\ T u:l):\"G
D!CH V\J TRUY :\H~P I:\"TER."ET B..\:\"G Rc):\"G co D!:\"H ~L~ T D..\ T sit DV"'G cO:\G :\GHJ;: fTTH/xPO:\"

Qu~' 1 : X:'Im 2020

Tai Ilia h;in: Hit Xo}l

S6 hrQ'lIg m~u

~hfC theo ~hfC doallh t6i thi.~u ph:li S6 hrQ'lIg
PIIlflYllg

;\Ifrc ch:it

TT Chi lieu ch~t IlrQ'lIg dich "1) QCVX 3-1: nghi~p
(10 Idem theo mdu 110

ph:l(I IlrQ'ng tlll!"c
TI!' d;lnh gi:\quy dinh ki~m thl)'c tf d;Jt2019/BTTTT coug 1J6 QCY:\ 3-1: tf x;\c l1inh

dlrQ'c
2019/BTTTT

Do b~ng:
phuong:

I Thiri gian tr~ trung blnh ~ 50 ms ~ 50 ms 1000 m:1n 1000 mall phap 15 ms Phil hQ'P
nhan
cong

2 T 6c 110} I:li dii'li~u trun" hinh
- T6c (10 ((ii .m(", 0 (rtllI.fl bill Ii Pd

VTVnet s30 Pd>O.S Vd Pd > O.S Vd 1000 man 1000 mall 1.523 Vd Phil hQ'P
VTV net s-iO Pd>O.S Vd Pd>O.SVd 1000 m:1l1 1000 mall 1.542 Vd Phil hO'p
VTVnet s50 Pd>O.S Vd Pd>O.SVd 1000 m:1l1 1000 mall 1.533 Vd Phil hO'p
VTVnet s60 Pd>O.S Vd Pd>O.SVd 1000 m:1l1 1000 mall

Do b~ng:
1.513 Vd Phil hQ'P

VTVnet s70 Pd>O.S Vd Pd>O.S Vd 1000 mall 1000 mall 1.523 Vd Phil hO'p
VTVnet slOO Pd>O,S Vd Pd>O.S Yd 1000 mall 1000 mall phuong

1.526 Vd Phil hO'p_phap mo
VTYner BUSINESS SO Pd>O.SVd Pd > O.S Vd 1000 m:1u 1000 1ll~1I phong 1.523 Vd Phil h,'p
VTVnet BUSDJESS 100 Pd>O.S Vd Pd>O.SVd 1000 mflll 1000 lIlall 1521 Vd Phil hO'p
VTVnet BUSINESS 1)0 Pd>O.S Yd Pd > O.S Vd 1000 m~ll 1000 m:1l1 1.523 Vd Phil h<;rp
VTVnet BUSINESS 120..- Pd > O.S Vd Pd>O.SVd 1000 m:111 1000 m:1l1 1.535 Vd Phil hO'p
VTVnet OFFICE ISO Pd>O,S Vd Pd>O.SVd 1000 mau 1000 mall l.523 Vd Phil hO'p
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VTVnel OFFICE 180~ Pd>0.8 Vd Pd>O.8Vd 1000 m:\11 1000 m:\11 1.523 Vd Phil hQ"p
VTVnel VIP 200 I'd> 0.8 Vd I'd> 0.8 Vd 1000 m:\11 1000 ml111 1.526 \' d Phil IUln
VTVllel VIP 200- Pd>0.8Vd Pd>0.8 Vd 1000 m:\11 1000 ml111 1.52-1 Vd Phil hQ"iJ
VTVllel VIP 250 Pd>0.8Vd Pd>0.8 vd 1000 ml111 1000 milll 1.525 Vd Phil hQ"o

- T6c /1{i (Iii lell (TIlIII! billil P"

VTVnel s30 Pu~O.8 Vu Pu~0.8Vu 1000 mall 1000 m:\11 1.5'2 Vu Phil hQ"o

VTV nel s-lO Pu~0.8 Vu Pu~0.8Vu 1000 m:\11 1000 ml1u 1.521 Vu Phil hQ"p

VTVnel s50 Pu ~0.8 Vu Pu~O.8Vu 1000 milll 1000 ml1u 1.519 Vll Phil hQ"n

VTVnel s60 I'll ~ 0.8 Vu Pu~ 0.8 Vu 1000 m:\u 1000 m:\11 I.5J8Vu Phil hQ"p

VTVnel s70 Pu~0.8 Vu Pu~0.8Vu 1000 milu 1000 ml111 1.520 Vu Phil hqp

VTVner s100 Pu~O.SVu Pu~0.8Vu 1000 mau 1000 ml111 1.522 Vu Phil hqu

VTVllet BUSINESS 80 Pu~O.SVu Pu~O.SVu 1000 m:\u 1000 ml1II Do bnng 1.519 Vll Phil hqp

VTVllet BUSINESS 100 Pu~O.SVu Pu~O.SVu 1000 m:\11 1000 m:\11
phuong

1.518 Vll Phil hqnphap mo
VTVnel BUSINESS 120 Pu~O.SVu Pu~O.SVu 1000 ml111 1000 m:\11 phong 1.520 Vll Phil hqn

VTVnel BUSINESS 120- Pu~O.SVu Pu~O.SVu 1000 ml111 1000 m:\u 1.521 Vu Phil hqp

VTVnet OFFICE 180 Pu~O.SVu Pu~0.8Vu 1000 milll 1000 ml111 1.523 Vll Phil hQ"n

VT\lneIOFFICE I SO- Pu~O.S Vu Pu~O.8Vu 1000 m:\11 1000 m:\11 1.526 \Ill Phil hqp

VTVnel VIP 200 Pu~O.SVu Pu~O.8Vu 1000 ml111 1000 ml111 1.52-1 \lu Phil hqD

\lTV nel VIP 200- I'u ~ O.S Vu Pu~0.8Vu 1000 milu 1000 ml1II 1.52 I Vu Phil hqp

VTVnel VIP 250 Pu~0.8Vu Pu~0.8 Vu 1000 ml1n 1000 milII 1.526 Vll Phil hqp
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Kh6no co'"
TS' I~ dung IUl!ng truy C~Jl

lo~ihinh
dich \,1

oj ghi ctro-c sal (.ip dl;lng cho dlrgc tlnh
3 10:." hinh djch "l;Il1n'l!c tinh ~O,I % ~O,l % 100 milll 0 N/A

cuac theo
cuo-c theo dung hrl!"g truy dung
nh'~Jl) hrgng truy

c~p

~ Djch "1;11)(3 trl! Kh.ich hang

- Thai gian cung cAp djch \,1 h6
Irq K1uich hang b~ng nhan cong 2-1gia lrong 1-1gii:t Phil hQp
qua di~n Ihoai, ngay lrong ngay
- T)'l~(%) cUQc g<;>ito! djch \,1
ho Irq K1lach hang chi~11lmach 250 cUQc 300 cUQc
thimh congo giri yeu du kJt n6i
d~n dl~n thoai "ien "anhan
dtrQc tin hi~n wi lai clia di~n ~ 80.0 88% Phil h(l'p
thoai "i~n trong yong 60 giay,

TO:XG GL-\:\! DOC

Bili Huy NAm
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KET QUA TV DO I\]E~1 ClIi TlEF CII..\.T LlrQ':\"G
DICH V\' TRl;Y :'\H~P I;,\TER:'\ET nA:'\G Rl):\"G CO IlI:\"H ~L~ T D..\.T SLYD\T;,\G cO:-;G ;,\GHI;: ITTHlxPO:-;

Qu~' I : :-;:'11112020

Tai iii" lJ:in: Thilllh IIh6 nil Ri:\ - Vun!! run
S6 hlO'l1gm~u

~hfe Ih.o ~hfe doanh 16i lh~eu phai S6 hlQ'Jlg ~hfe eh:ll

TT Chi lieu ehdl IUQ11gIlieh \'u QCV:'i 3./: nghi~p
do kiem Ih.o 11l~U l10 PhuO'ng I'h:ip lu-q'ng

TI! danh gi:i
quy dinh kielll xac dlnh t1n.rc Ie

2019/BTTTT cong ho QCV:\" 3./: Ih,!C Ie 11:)1(luQ'c
2019/BTTTT

Do b~ng
I Thiri gian Ire Irung lJinh :s 50 ms :s 50 illS 1000 m~lI 1000 ilia II phuCfng phap 15 illS Phil hqp

nhan cong

2 T6c d<) I:ii dO' Ii~u Il'un" lJinh
- T,ic (16 Ilii xlIAIIIl (TIlIIIl bill" Pd

VTVnel s30 Pd>0.8 Vd Pd>0.8Vd 1000 m~lI 1000 mall 1.55~ Vd Phil hqp
VTV nel s-IO Pd>O,8Vd I'd> 0.8 Vd 1000 m~lI 1000 mall 1.53~ Vd Phil hqp
VT\ 'net 550 Pd>O,8Vd Pd>O,8Vd 1000 mall I 000 m~lI 1.5-13Vd Phil hqp
VTVnet 560 I'd> 0,8 Vd I'd> D,S Vd 1000 mall 1000 m~lI 1.5~~ Vd Phil hqp
VTVnet s70 Pd>O,SVd I'd> 0,8 Vd 1000 m~lI 1000 mall 1.5~3 Vd Phil hqp
VTVnet s100 I'd >0,8 Vd I'd> 0,8 Vd 1000 mall 1000 mall Do b~ng 1.527 Vd Phil h"p
VTVnet BUSJ)JESS 80 Pd>O,8Vd I'd> 0,8 Vd 1000 mall 1000 mall pllllCfng phap 1.518 Vd Phil h"p
VTVnet BUSf.'JESS lOO Pd>0.8 Vd Pd~O,S Vd 1000 mall 1000 mall ml) phong 1.519 Vd Phil hqp_
VTVnet BUSf.'JESS 1'0 Pd>0.8 Vd Pd>O,S Vd 1000 m~lI 1000 m~lI 1.53~ Vd Phil h"p
VTVnel BUSINESS 120~ Pd>0.8Vd Pd>O,8Vd 1000 m~lI 1000 ma II 1,5-13Vd Phil hqp
VTVuet OFFICE 180 Pd>0.8 Vd Pd>O,8Vd 1000 mall 1000 mall 1.522 Vd Phil hqp
VTVnet OFFICE 180+ Pd>O,8 vd Pd>O,SVd 1000 m~lI 1000 mall 1.5~3 Vd Philhqp_
VTV net VIP ~OO Pd>O,8 Vd Pd>O,8 Vd 1000 mall 1000 mall 1.527 Vd Phil hqp
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VTVnel VIP 200~ Pd>O,SVd Pd>O,S Vd 1000 mdll 1000 mdll L5IS Vd Phil hqp
VTVnel VIP 250 Pd~O,S Vd Pd>O,SVd 1000 mdll 1000 mdu L511 Vd Phil hqp

- Tlic If!; flii lell (mllJl bill" P"

VTVnel s30 Pu? 0.8 Vu Pu? 0.8 Vu 1000 mdu 1000 mdu 1.522 Vu Plni hqp

VTV net s-lO Pu? O.S Vu Pu? 0.8 Vu 1000 mdu 1000 mdu 1.521 V" Phil hqp

VTVnet 550 P,,? 0.8 Vu Pu? 0,8 Vu 1000 mau 1000 mdu 1.519 V" Phil1Jqp

VTVnet 560 Pu? 0.8 Vu Pu? 0,8 Vu 1000 m~u 1000 mdu 1.518 V" Phil hqp

VTVnel570 Pu? 0.8 Vu Pu? 0.8 Vu 1000 mau 1000 mdll 1.520 V" Phil hqp

VTVnel5100 Pu? 0.8 Vu Pu? 0,8 Vu 1000 m~u 1000 m~u 1.52~Vu Phil hqp

VTVnel BUS!:'1ESS SO Pu? 0.8 Vu Pu? 0.8 Vu 1000 m~u 1000 mdu Do b~ng l.519 Vu Phil hqp

VTVnel BUS!:'1ESS 100 Pu? 0.8 Vu Pu? 0.8 Vu 1000 mdu 1000 mdu plnrO'ng phap l.5IS v" Plni hqp

VTVnel BUS!:'1ESS 120 Pu? 0.8 Vu Pu? 0.8 Vu 1000 l11~U 1000 m~lI mo phong
1.520 V" Phil hqp

VTVnel BUSINESS 1'0+ Pu? 0.8 Vu Pu? a,s Vu 1000 m~u 1000 m~lI L521 V" Phil hqp

VTVnel OFFICE ISO Pu? 0.8 Vu Pu? 0,8 Vu 1000 mdu 1000 mdu 1.5'3 Vu Plni hqp

VTVnelOFFICE 180+ Pu? O.S Vu Pu? O.S Vu 1000 mau 1000 mdu 1.526 V" Phil hqp
VTVlIet VIP 200 Pu? O.S Vu Pu? O,S Vu 1000 mau 1000 m~lI 1.52-1V" Phil hqp

VTVnel VIP 200- Pu? O.S Vu Pu? 0,8 Vu 1000 mdu 1000 m~u l.521 Vu Phil hqp

vn'nel VIP 250 Pu? 0.8 Vu Pu? 0.8 Vu 1000 mdu 1000 mdu 1.526 V" Phil hqp
Kllong co

Ti' 1(:dun" hf01I" tl'UV
lo~i hinh

•. o. 0 • dich \~I
c~p LJ! ghi ClrO'Csal (ap

dugc linhJ d~ng cho 10'.li hinh d!ch :"00.1 0 0 :"00,1 % 200 mdu 0 NIA
cuoctheo

v~ dlrgc tinh ClrffC Iheo
dung

dung IU'I!ng II'UY nh~p) Itrgng
IIllV c~p
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Dich \'11 h5 InY Kh:ich4 . . .
h:illg

- Theri gian cung cAp dich \"\1

h6 Irq Kh:\ch hilllg b~ng nhan
24 gier lrong 24 gier Phil hqpcong qua di~n lho~i.

ngily llOng- W l~ (%) CUQCgQi lcri di,ch
ngily\1.1 h6 Irq Kluich hilng chien!

250 cnQc 250 cUQc GQi nhan conglI1~ch lhilnh cong. giri yeu cau
kJt n6i dJn dien tho~i ,"ien ,"iI
nhiln dm;rc tin hi~u Ira Jericila

2':80~o 88~o Phil hqpdi~n tho~i ,"ien trong ,"Dng 60
giay"

TO:'\G GLi.~1DOC

I
Bui Buy NlIm
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KET QU ..\ TV DO KIE:\I CHi TIEl: CH ..\ T LlfQ'~G
D!CH y~rTRUY ~II.~P I~TER.'\'ET B,\.~G R(>~G co D!~H "I.~ T D..\.T SLYD\T2\"G C6~G 2\"GHt;':I'TTH/xPO~

Qu~' I : 2\":11112020

1 '.11 Ilia han: Th:inh Ilh" .\1\' Tho - 1mh Ti~n Gi'lIl"

s6 hrgng lII,iu

.\hiT rheo :\hi'c doanh 16i Ihi_~uph,ii s6 hrgng .\hrc chftl
Chi lieu c1I,~1hrgng djch \'1} QCV2\" 3-1: nghiffl do kielll Iheo m,iu do Phllong ph:lp JIll/ng

TI! ltanh gili
TT

lJuy djnh kj~1II x,ic (ljnh ,2019/BTTTT rong bo Ih~rc I.
QC\'2\" 3-1: Ihl!c I~ d'.II dllgc

2019/BTTTT

Do b~ng1 Thiri gian Ire Irung hinh ~ 50 nlS ~ 50 1115 1000 1II~1I 1000 III~U phuong pMp 15 lllS Phil h(1p
nMn cong

2 T6c Ill) I,ii dii- lieu Irun" binh
- T,le ,tp {(Ii .n,,),,!? lrut/g bit/I, Pd

VTVnet 530 Pd~0.8Vd I'd ~ 0.8 Vd 1000 lll~n 1000 III~U 1.-198 Vd Phil h(1pVTV net 5-10 I'd> 0.8 Vd Pd>0.8 Vd 1000 m~lI 1000 m~u 1.522 Vd Phil hqpVTVnels50 I'd ~ 0.8 Vd Pd~0.8 Vd 1000 1Il~1I 1000 m~u l.511 Vd Phil hqp\.TV net 560 Pd~0.8Vd Pd~0.8 Vd 1000 mall 1000 mau l.508 Vd Phil hqpVTVnet 570 Pd~0.8 Vd Pd~0.8 Vd 1000 lll~n 1000 1II~1I 1.566 Vd Phil hqpVTVnelslOO I'd> 0.8 Vd I'd> 0.8 Vd 1000 m~lI 1000 III~U Do b~ng l.5-1-1Vd Phit hqpVTVnet BUSINESS 80 Pd~0.8 Vd Pd~ 0.8 Vd 1000 m~u 1000 lll~n plmong ph:lp l.566 Vd Phil h(1pVTVnet BUSINESS 100 I'd> 0,8 Vd I'd> 0,8 Vd 1000 m~lI 1000 m~lI mo phong 1519 Vd Phil h(1pVTVnet BUSINESS 120 I'd ~ 0.8 Vd I'd ?: 0.8 Vd 1000 m~lI 1000 1II~1I l.5IIVd Phil h(1pYTVnel BUSINESS 120~ I'd> 0.8 Vd I'd> 0.8 Vd IOUOm~lI 1000 IIl~U l.508 Vd Phil h(1pVTVnelOFFICE 180 I'd?: 0.8 Vd I'd?: 0.8 Vd 1000 1Il~1I 1000 m~lI l.566 Vd Phil h(1pVTVllet OFFICE 180~ Pd>0.8 Vd Pd>0.8Vd 1000 1ll~1I 1000 m~u l.523 Vd Phil h~'f\lVTVllet VIP 200 I'd?: 0.8 Vd I'd ?: 0.8 Vd 1000 m~lI 1000 lll~U U66 Vd Phil hlTp
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\TVnet VIP 200- Pd>O.S Vd Pd>O.SVd 1000 mall 1000 m~lI l.544 Vd Phil helP
vn'ner VIP 250 Pd>O,S Vd Pd>O.S Vd 1000 m~lI 1000 m~1I l.566 Vd Phil h(Yp

- rae Itp (Iii ti!ll (mil!! bill" P"

VTVnet s30 Pu~ 0.8 Vu Pu~0.8Vu 1000 111~11 1000 m~1I 1.533 VlI Phil h(Yp

VTVnet s40 PlI ~ 0.8 Vu Pu~0.8Vu 1000 111~U 1000 mall 1.511 VlI Phil h(Yp

VTVnet s50 Pu~0.8 Vu Pu~ O.S Vu 1000 111all 1000 111~1I 1.514VlI Phil h(Yp

VTVnet s60 Pu~ O.S Vu Pu~0.8Vu 1000 111~1I 1000 111~U 1.521 V\I Phil h(Yp

VTVnet s70 P\I ~ 0.8 Vu Pu ~ 0.8 V\I 1000 111all 1000 111~1I 1.535 V\I Phil h(Yp

VTVnet s100 P\I ~ 0.8 Vu Pu ~ 0.8 Vu 1000 m~1I 1000 111~11 1.522 V\I Phil h(Yp

VTVnet BUSINESS SO Pu~ 0.8 Vu Pu~0.8Vu 1000 111~1I 1000 111~1I Do b~ng 1.517 Vu Phil h(Yp

VTVnet BUSINESS 100 Pu~0.8Vu Pu ~ 0.8 Vu 1000 111all 1000 111~1I plnrang phap 1.522 VlI Phil h(Yp

VTVnet BUSI;\!ESS 120 Pu~0.8 Vu Pu~0.8 Vu 1000 111~1I 1000 m~1I 1116phong
1.514 VlI Phil h(Yp

vn'net BUSINESS 120~ Pu~0.8Vu Pu~0.8 Vu 1000 111~U 1000 111~1I 1.521 Vu Phil h(Yp

VTVnet OFFICE I SO Pu~0.8Vu Pu~0.8Vu 1000 111~U 1000 111~U 1.535 Vu P1l\i h(Yp

VTVnet OFFICE 180+ Pu~0.8Vu Pu~0.8Vu 1000 111~1I 1000 111all 1.522 VlI Phil h(Yp
VTVnet VIP 200 Pu~0.8Vu Pu~0.8 Vu 1000 111~U 1000 111au l.517 VlI Phil h(Yp

VTVnet VIP 200~ Pu~0.8Vu Pu~0.8 V. 1000 111~11 1000 111~U l.522 Vu Phil h(Yp

VTVnet VIP 250 Pu~0.8Vu Pu ~ 0.8 Vu 1000 111~U 1000 111~1I 1.511 V\I Phil h(Yp
Khong co

Ti' 1(:cluno hr0110 It.u\, IO(li hinh
•• et. t='o • dich \'\1

c;JplJ! ghl clfirc sal (;lp ellrQ'c tinh3 Ih.lI1g cho 10l,II hinh cI!ch :'S0.1 % :'S0.1 % 200 111~1I 0 NlA wac theo
\'\} I1IfCfc tinh cU'lrc theo dung
clung Ilfl]"ng II'UY nh~p) lm;rng

lnlV c~p



•

Dlch \'11 1113Inr I-:hllchoj o 0 0

h,in"

- Thai gian cling dp dich \II

24 gia Phil lUll'h6 IrQ'Khach hang b~ng nhiin
24 gia trong

trongcong qua di~nlho~i,
ngay ngay- T\' I~ (%) cUQc g<;>it&i dich

\II il6 IrQ'Khach hang chiJn~
250 cUQc 250 cUQc G<;>inhiin congl11~clltbanh congo giri yeu cau

kJr n6i dJn c1i~nthoai "ien "a
nh5n duQ'c tin hi~u tra loi cila

~80%
85%) Phil hqpdien rhoai \'ien tron!! \'ong 60'. --

gidy.

TO:\'G GI..\.:\I nbc

B.ii Huy Nllm
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