PAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Déc lap - Tu do - Hanh phic
TRUYEN HINH CAP VIET NAM

Ha Néi, ngay{Q.thang. Gnam..2 02 C
Sé: 95/ VTVeab

KET QUA TU KIEM TRA PINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet bing réng c6 dinh mat dat sir dung céng
nghé FTTH/xPON (dich vu truy cap Internet cap quang)
Quy I nam 2020

1. Donvi dau méi vé quan Iy chat lwrgng dich vu vién théng
- Téndon vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
- Diachi: Sé 3/84 Ngoc Khanh, quan Ba Pinh, Ha Noi, Viét Nam.
- Dien thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtveab.vn.
2. Pon vi lip ban két qua tr kiém tra dinh k¥ chit lwong dich vu vién théng
- Téndon vi: TRUNG TAM HA TANG VIEN THONG - VIVCAB.
- Dia chi: $6 3/84 Ngoc Khanh. quan Ba Pinh, Ha Néi, Viét Nam.
- Dién thoai: 024.36893689 S6 may lé: 2127
- E-mail: vienthong(@vtveab.vn
3. Két qua ty kiém tra
3.1. Viée tuan thu “Quy dinh vé quan 1y chat hrong dich vu vién thong™.
3.1.1. Cong bo chat Iwong dich vu:
- Giri ho so cong bo chat lwong dén Co quan quan Iy nha nude vé chat hrong dich vu vién
thong:
XIPa gii, ngay gui: 23/5/2020.
CIChura giri.
- Coéng b “Ban cong bd chat lrong dich vu vién thong™ trén website www.dichvu.vtveab.vn
XIPi cong bo. Ngay cong bo: 26/5/2020.
[CJChua cong bo.
- Niém yér “Ban cong bo chat lrong dich vu vién thong™ tai cac diém giao dich:
* Tong so dia ban tinh. thanh phé trze thuée Trung wong da kiém tra: 03
. Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 05 (Ha Noéi). 02 (Ba Ria —
Viing Tau), 02 (Tién Giang)
XIPa niém yét tai tat ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay hoan thanh
:30/05/2016
[JChwa hoan thanh viée niém yét:




*  S6 diém giao dich trén cac dia ban duoc kiém tra da duoc niém vét: 0
* S0 diém giao dich trén cic dia ban dwoc kiém tra chua duoc niém yét: 0
* S0 tinh, thanh phé trye thude Trung wong chuwa duge niém yét tai bat ky diém giao
dich nao:; 0
[OChwa thue hién viée niém yét:
C6 s thay doi vé tiéu chuan dp dung hode co bat ky su thay do6i nao vé néi dung cong bo so
véi lan cong bé trrde
[COKhoéng
XIC6 su thay doi:
+ Noi dung thay ddi: Ap dung “Ban cong bé chat legng dich vu vién théng sé 03/VTVeab™
dugc cong bo ngay 21/05/2020, thay thé cho “Ban Céng b chat lwong dich vu vién théng sé
02/VTVCab” duoc cong bd ngay 20/05/2016.
+ Thure hién cong bd chat hrong:
Pa thuc hién. Ngay hoan thanh 21/05/2020
[CJChura thue hién.

3.1.2. Bdo céo chat lwong dich vu:

Bao cdo dinh kv

XIPa bao cao. Ngay bao cao: 20/04/2020

[OChua bao cao.

Béo cdo dét xuat theo yéu cau cua co quan quan |y nha nwdc:

XIKhéng ¢ yéu cau bao cao dot xuat.

[JC6 yéu cau béo cdo dot xuat, thai han véu cau bdo cdo: trwde ngay:.../.../20...
] i bao cao. Ngay bao cédo: .../.../20...
] Chuwa bao cao.

.Po kiém thuec té chat lwong dich vu:

S6 tinh, thanh phé true thude Trung wong ma doanh nghiép 6 cung cap dich vu: 30

S6 dia ban tinh, thanh phd true thude Trung wong dwgc do kiém: 03 gom cdc tinh, thanh pho
tre thude Trung wong ¢o6 tén sau: Ha Ni, Ba Ria — Ving Tau, Tién Giang .

So dia ban tinh, thanh phd true thude Trung wong c6 nxte chat lwrong dich vu phit hop mire
chat lwong da cong bé: 03, gdm céc tinh, thanh phé true thude Trung wong cé tén sau; Ha
Noi, Ba Ria - Viing Tau, Tién Giang.

So dia ban tinh, thanh phé trre thude Trung wong c6 mirc chat lvong dich vu khéng phu hop
mtre chat lugng dich vu da cong bo: 0

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phé truc thuéc Trung wong kém theo

két qua tu kiém tra dinh k¥ chit lwgng dich vu vién thong: 03 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy 1 : Nam 2020

Tai dia ban: Ha Néi

S0 lwgng miu
M . | MR toi thiéu phai Sé =.!m;rng Plinsins Mirc chit
TT | Chitiéu chit rong dichvu | QCVN 34: dghitp | TriemtNes | mamds | Toge” | WRREEEC | o sk ok
2019/BITTT | congbé TENR R ek |
QCVN 34: te duwoc
2019/BTTTT
Do bing
= y | phwong
1 | Thoi gian tre trung binh <50 ms <50 ms 1000 man 1000 méu phap 15 ms Phu hop
nhan
cong

2 | Toc d§ tai dit liéu trung binh

- | Téc dp tai xubng trung binh Pa
VTVnet s30 Ps>08Vs | Py>0,8Vy 1000 mau 1000 méau 1.523Vd | Phuhop
VTVnet 540 Pi>08Vy | Pi>08Vy 1000 mau 1000 méu 1.542 Vd Phi hop
VTVnet s50 Ps>08Vy | Pa>08V, 1000 méau 1000 mau 1.533 Vd Phu hop
VTVnet s60 P;>0,8Vs | Pa>0.8Vy 1000 mau 1000 mau ‘ 1.513Vd | Phuhop
VTVnet s70 Pa>08Vs | Pa208Vy 1000 mau 1000 mau | 20ban2 ™53y | phihop
VTVnet s100 Ps>08V: | Ps=08Vs | 1000mau | 1000 mau pé‘.“‘"‘% 1.526Vd | Phi hop
VTVnet BUSINESS 80 Pi>08Vs | Ps>08Vs | 1000 méu | 1000mau | * 8 71533 va | Phi hop
VTVnet BUSINESS 100 Pa>08Vs | P4>0.8Va 1000 mau 1000 méau T | 1.521Vd | Phahop
VTVnet BUSINESS 120 Pa>08Vy | Ps=>08 Vy 1000 mau 1000 mau 1.523 Vd Phu hop
VTVnet BUSINESS 120+ Ps>08Vs | Ps>0.8Vy 1000 mau 1000 mau 1.535 Vd Phii hop
VTVnet OFFICE 180 P:>0.8Vs | Pa>08V, 1000 mau 1000 méau 1.523Vd | Phuhgp




-
]

VTVnet OFFICE 180+ Pa>08Vs | Py>0.8 Vy 1000 mau 1000 m{m 1.523 Vd Phi hop
VTVnet VIP 200 Ps=08Vy Ps>0.8 V4 1000 m@n 1000 méu 1.526 Vd Phu hop
VTVnet VIP 200+ Pa>0.8Vy P;>0.8 Vg 1000 méu 1000 m%u 1.524 Vd Phu hop
VTVnet VIP 250 Ps>0,8 Vy Pa>0,8 Vq 1000 mén 1000 mau 1.525 Vd Phu hop
Téc d tdi lén trung binh Pu

VTVnet s30 P,>208Vy [ Pu208V,y 1000 méu 1000 méau 1.522 Vu Phu hgp
VTVnet s40 P,>08Vy | Py>0,8Vy 1000 mau 1000 méau 1.521 Vu Phii hop
VTVnet s50 P,>08Vy | Pu>08Vy 1000 méau 1000 man 1.519 Vau Phit hop
VTVnet s60 P,>08V, |Py>08Vy| 1000mau | 1000 miu 1.518 Vu |  Phi hop
VTVaet s70 P,>08V, |P,>08V,| 1000mau | 1000 mau 1.520 Vu | Phihop
VTVnet 5100 Po=208Vy | Pu>08V, 1000 méau 1000 mau 1.522 Vu Phit hop
VTVnet BUSINESS 80 Py>08V, | P>08Vy 1000 méu 1000 mau | Pobing | | 519 vy Phi hop
VTVaet BUSINESS 100 P.>08Vy |Py>08Vy| 1000méu | 1000 méu if;‘;“;% 1.518 Vu | Phi hop
VTVnet BUSINESS 120 P.>08Vy [ Py208Vy 1000 mau 1000 mau | phong | 1.520 Vu Phu hop
VTVnet BUSINESS 120+ P,>08V, |P,>08V,| 1000 mau 1000 mau 1.521 Vu | Phi hep
VTVnet OFFICE 180 Py=08Vy | Puz08V, 1000 mau 1000 mau 1.523 Vu Phi hop
VTVnet OFFICE 180+ P.>08Vy | Pu208V, 1000 mau 1000 mau 1.526 Vu Phit hop
VTVnet VIP 200 P.>08Vy | Pu>08Vy 1000 mau 1000 mau 1.524 Vu Phi hop
VTVnet VIP 200+ Pu>08V, |P,>208Vy| 1000méu | 1000 miu 1521 Vu | Phihop
VTVnet VIP 250 P,>08Vy | Py>0,8Vy 1000 méu 1000 mau 1.526 Vu Phii hop




25~ 5 5> /S
Khéng co
55 & loai hinh
Ty I¢ dung lugng truy cap dicivr
bi ghi cwoe sai (ap dung cho : Ak it
loai hinh dich vu dwge tinh <0.1% <0.1% 200 méu 0 L
cwoc theo dung lwong truy dung
RE9P) lwong truy
cap
Dich vu hé tro Khiach hang
- Thoi gian cung cap dich vu hd
trg Khach hang bang nhan cong | 24 gio trong 24 giv Phu hop
qua dién thoai. ngay trong ngay
- Ty I& (%) cude goi téj dich vu
ho trg Khach hang chiem mach 250 cude 300 cude
thanh cong, gui yéu cau ket not
dén dién thoai vién va nhan
dwoc tin hiéu tra loi cia dién > 80% 88% Phu hop
thoai vién trong vong 60 gidy.
TONG GIAM POC

e

4

B Huy Nam




KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy 1 : Nim 2020

Tai dia ban: Thanh phé Ba Ria - Viing Tau

S0 lwgng miu | _
Miic theo Mirc doanh ol tl}i’éu g | =2 lmg e el
TT | Chi tiéu chit lugng dich vy | QCVN34: | nghigp | COLicmtheo | miudo | Phuong PAIP | W | 1y agnh gis
2019/BTTIT | céng bé quy d;nh_ kiém xiac dinh thye t
QCVN 34: thye té dat dwogc
2019/BTTTIT
Po bing
1 | Théi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau | phwong phap 15 ms Phu hop
nhan céng
2 | Téc d§ tai dir liéu trung binh
- | Tée & tdi xuéng trung binh Pa
VTVnet s30 Pa>08Vy | P4>08Vy 1000 mau 1000 méu 1.552 Vd Phu hop
VTVnet s40 Ps>08Vs | P4>08V4 1000 man 1000 man 1.532 Vd Phu hop
VTVnet s50 Ps>08Vs | Pa>08Vy 1000 mau 1000 mau 1.543 Vd Phu hop
VTVnet s60 Ps>08Vy | P4>08Vy 1000 mau 1000 mau 1.522 Vd Phu hop
VTVnet s70 Pi>08Vy | Pa>08Vy 1000 mau 1000 mau 1,523 Vd Phu hop
VTVnet s100 Pa>08Vy | Pa=0,8Vy 1000 méu 1000 mau Do bing 1.527 Vd Phn hop
VTVnet BUSINESS 80 Ps>08Vs | P4>08Vy 1000 mau 1000 mau | phwong phap | 1.518 Vd Phu hop
VTVnet BUSINESS 100 Ps>0.8Vs | Pa>0.8Vy 1000 man 1000 mau | mo phong 1.519Vd | Phihgp
VTVnet BUSINESS 120 Ps>08Vy | P4=0,8Vy 1000 méau 1000 méu 1,532 Vd Phu hop
VTVnet BUSINESS 120+ Ps>08Vy | P4=08Vy 1000 mau 1000 méau 1.543 Vd Phu hop
VTVnet OFFICE 180 Ps=08Vy | Pa=08Vy 1000 mau 1000 mau 1.522 Vd Phu hop
VTVnet OFFICE 180+ Ps>08Vy | P4>0,8Vy 1000 mau 1000 méu 1.523 Vd Phu hep
VTVnet VIP 200 Ps>08Vy | P4>08Vy 1000 mau 1000 mau 1.527Vd | Phihop




I¥ 223 \e
VTVnet VIP 200+ Pi>08Vy | Ps>08Vy | 1000 miu | 1000 miu 1.518 Vd |  Phu hop
VTVnet VIP 250 Pa>08Vs | Pa=08Vs | 1000mau | 1000 mau 1511 Vd | Phuhop
Téc d§ tai lén trung binh Pu
VTVnet s30 P,>208V, |P,>08V,| 1000méu | 1000 mau 1.522Vu | Phithop
VTVnet s40 Py208Vy [Py208V, 1000 méu 1000 mau 1.521 Vu Phu hop
VTVnet s50 P,>08Vy |Py>08V,| 1000 méu 1000 méu 1,519 Vu | Phi hop
VTVnet s60 P.>08V,y |Py>08Vy| 1000mau | 1000 miu 1.518 Vu |  Phit hop
VTViet s70 P,>08Vy |P,>08V,| 1000méu | 1000 miu 1.520 Va | Phii hop
VTVnet 5100 P,>08Vy [Py>0,8Vy| 1000 miu 1000 mau 1522 Vo | Phithop
VTVnet BUSINESS 80 P,208Vy |Pu208Vy| 1000miu | 1000miu | popso | 1519Ve | Phithop
VTVnet BUSINESS 100 P.>208Vy, |P,208V, 1000 mau 1000 mau | phwong phap | 1518 Vu Phii hop
VTVnet BUSINESS 120 P.208Vy |P,208V,| 1000miu | 1000mau | MOPHOE [ o0 v T P gp
VTVnet BUSINESS 120+ P,>08Vy |P,>08V,| 1000miu | 1000 miu 1.521 Vu | Phihop
VTVnet OFFICE 180 Pi>08Vy [P,208V,| 1000 mau 1000 méu 1.523 Vu | Phihop
VTVnet OFFICE 180+ P,>08Vy |Py>08V,| 1000 mau 1000 mau 1,526 Vu |  Phi hop
VTVnet VIP 200 Pu=08Vy [Pu=208V,y 1000 méu 1000 méu 1.524 Vu Phii hop
VTVnet VIP 200+ P,>0.8V, |P,>08Vy| 1000 mau | 1000 miu 1.521 Vu | Phi hop
VTVnet VIP 250 P,>08Vy |Py,>08V,| 1000 mau 1000 méu 1,526 Vu | Phihop
Khong co
Ty lé dung lwong truy lo?" neh
2 s Fo 3 dich vu
cap bi ghi cwoc sai (ap - ok tiui
dung cho loai hinh dich <0.1% <0.1% 200 mau 0 N/A :
! SRR TN 1 cuoc theo
vu dwge tinh cwde theo ]
dung lwong truy nhap) dung
; : lrong

truy cap




ol e TR

Dich vu hé trg Khich
hang
- Thon gian cung cépqdich vu
ho trg Khach hang bang nhan | A 58 ion . y
cong qua dién thoai. ¥ g0 ang 24 a1 Phu hop
- T9 1€ (%) cuge goi 16i dich i trong
vy ho trq Khéf:h hén_g_ cl}ién! 250 cuge Akl e ngay
mach thanh céng, giri yéu cau — ~IN 01 nfian cong
keét noi dén dién thoai vién va
nhan deoc tin hiéu tra o1 cua > 80% L
dién thoai vién trong vong 60 88% Phu hop
giay.

TONG GIAM POC
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KET QUA TU DO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG €O DINH MAT DAT SUDUNG CONG NGHE FTTH/XPON
Quy 1 : Nim 2020
Tai dia ban: Thanh phé MY Tho - tinh Tién Gian

Sé lrong miu ‘
Mirc theo | Mirc doanh | ‘01 thiéu phai | S§ ,!“"(’1“3 : | Miic chit
TT | Chitiéu chitlugng dichva | QCVN34: | nghigp | d°Kiémtheo | miudo | Phuong phip "“"“tgé T déinh gis
2019/BTTTT cong bé quy dy;nh kiém xac dinh thuc
QCVN 34: thure té dat dwoc
2019/BTTTT
i 1 Do bing
1 | Thei gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau | phuwong phap 15 ms Phu hop
nhan cong

2 | Tée dj tai dir liéu trung binh

- | Toe dp rii .\'.uéng trung binh P4
VTVnet 530 Ps>08Vy | P4>08V, 1000 mau | 1000 mau 1498 Vd |  Phu hop
VTVnet s40 Pi>08Va | Pa>0,8Vy 1000 mau 1000 mau 1.522Vd |  Phi hep
VTVnet s30 P4>08Vs | P4>08Vy 1000 mdu | 1000 mau L511Vd | Phiihep
VTVnet s60 Pi>08Vy | P4>0,8Vy 1000 mau 1000 mau 1.508 V4 Phu hop
VT Vet s70 Pa=08Vy | Pa>08Vs | 1000mau | 1000 miu 1.566 Vd |  Phu hop
VTVnet s100 Pai>08Vy | Ps>08V, 1000 mau 1000 méau Do bang 1.544 Vd Phu hop
VTVnet BUSINESS 80 Pa>08Vy | P4>08V, 1000 mau 1000 man phuong phap | 1.566 Vd Phu hop
VTVnet BUSINESS 100 Ps>08Vy | P4>08V, 1000 mau | 1000 mau | mé phong 1519 Vd | Pl hop
VTVaet BUSINESS 120 Pa>08Va | Pa>0,8 Vy 1000 mau | 1000 mau 1511 Vd |  Phihop
VTVnet BUSINESS 120+ Pi>08Vs | Pa>08 Vq 1000 mau | 1000 mau 1.508 Vd |  Phit hop
VTVnet OFFICE 180 Ps>08Vy | Ps>0.8V, 1000 méu | 1000 méaun 1.566 Vd |  Phi hop
VTVnet OFFICE 180+ Piz08Vy | Pa208Vy | 1000 mau | 1000 mau 1.523Vd |  Phu hop
VTVnet VIP 200 Ps>08Vy | P4>08 V, 1000 mau | 1000 mau 1.566 Vd |  Phu hgp




VTVnet VIP 200+ Pi>08Vy | Pa>0,8Vy 1000 méu | 1000 méu 1.544 Vd | Phi hop
VTVnet VIP 250 Pa>08Vy | Pa20,8Vy4 1000 méu 1000 mau 1.566 Vd Phu hop
Téc dg tii lén trung binh Pu

VTVnet s30 P,>208V, |Py,=208V, 1000 mau 1000 mau 1.533 Vu Phut hop
VTVnet s40 P.>08V, |Py>08V, 1000 mau 1000 mau 1.511 Vu Phu hap
VTVnet 530 Py,>208Vy | Pu=208V, 1000 mau 1000 mau 1.514 Vu Phu hop
VTVnet s60 P,>0.8Vy |Py>08Vy| 1000miu | 1000 miu 1521 Vu | Phithgp
VTVnet 570 P,>08Vy |Py208V,| 1000mau | 1000 miu 1.535Vu |  Phihop
VTVnet s100 P.>08Vy [P,>0.8V,| 1000mau | 1000 maun 1522 Vu | Phihop
VTVnet BUSINESS 80 Pu>208Vy |Ps>08V, 1000 méu 1000 mau P biug 1517 Vu Phi hop
VTVnet BUSINESS 100 P,>208Vy |Pu=08V, 1000 mau 1000 mau | phwong phép | 1.522 vy Phu hop
VTVnet BUSINESS 120 Po>08Vy |Py208Vy| 1000 mau 1000 mau | MO phdng 1.514 Vu | Phihop
VTVnet BUSINESS 120+ P,>08Vy |P,>08V,| 1000mau | 1000 man 1.521 Vu | Phuhep
VTVnet OFFICE 180 P,>08V, [Py>08V,| 1000mau | 1000 mau 1.535 Vo | Phihop
VTVnet OFFICE 180~ P.z08Vy | Puz08V, 1000 mau 1000 mau 1.522 Vu Phu hop
VTVnet VIP 200 Py>08Vy |Py>08V,| 1000miu | 1000 méu 1517 Vu |  Phahop
VTVnet VIP 200+ P,>08V, |P,>08V,| 1000miu | 1000 mau 1.522Vu | Phihop
VTVnet VIP 250 Ps>08Vy |Py=>0,8V, 1000 mau 1000 méau 1511 Vu |  Phihop

Khoéng co

Tv I¢ dung lwgng truy loe._ai inn

cap bi ghi cwdc sai (é‘p 3 d?:;i] t‘:;h

dung cho loai hinh dich <0.1% <0.1% 200 mau 0 N/A -
vu duge tinh cuée theo cugsntzeo

dung lrong truy nhip) hrong

truy cap




Dich vu hé tro Khich
hing

- Théi gian cung cap dich vy
hé tro Khéach hang bing nhin
cong qua dién thoai.

- Ty 1€ (%) cube goi t6i dich
vu ho tro Khach hang chiém
mach thanh céng, giri yéu ciu
két noi dén dién thoai vién va
nhan dwugce tin hiéu tra 161 cua
dién thoai vién trong vong 60
giay.

24 gi0 trong
ngay

250 cudce

250 cudce

24 giv
trong
ngay

Goi nhén cong

85%

Phu hep

Phu hop

TONG GIAM POC
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