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ngh~ modem cap truy~n hinh

Qu~' I nam 2020

1. DOll vi l1~um5i v~ quan Ii' ch~t hr,!ng dich '11 \'i~n thong
- Ten dan \'i: CONG n:CO PHAN TONG CONG TY TRUYEN HiNH CAP VIJ;T NA.\!.
- Dja chi: So 3/8-1 Ng<;>cKhanh. qu~n Ba Dinh. Ha NQi.Viet Nam,
- Dien thO,!i:02-1.3771-1929 Fax: 02-1. 3831736-1

E-mail: info@nvcab.vn.
~ DOll vi l~p ban I;:~tqua tl}'I;:i~mtm l1inh I;:~'ch~t luyng dich \'1;1 vi~n thong

Ten dan vj: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
- Dja chi: So 3/8-1 Ng<;>cKhanh. qu~n Ba Dinh. Ha NQi. Viet Nanl.

Dien tho;1i:02-1.36893689 So may 1<~:2127
E-mail: \.ienthonglG.ytvcab.vn-~

3, K~t qua tl}'I;:j~mtra
3.1. Viec tmin thti "Quy dinh \'~ quanly chat Im;mgdjch \,1 "ien thong".

3.1.1. Cong bo ch~t hrQ'ngdich \1,1: fi;
- Giri h6 so cong bo ch~t lUQ'ngd~n Co quan quan ly Ilha nuoc v~ ch~t lUQ'l1gdich \l,l "ien "

thong: ~f
[8]Diigiri. ngay giri: 23/5/2020, 1~~.T<

Delma giri. v

- Cong bo "Ban cong bo chat IUQ'ngdich \l,l vien thong" tren website \\ww.didl\l.1.Ytvcab.Yn
[8]Diicong booNgay cong bo: 26/5/.20.20.
DChua cong boo

- Niem y~t "Ban cong bo chat ltrQ'ngdjch \'~ vien thong" t,!i cac di~m giao dich: ~~
• Tong so dia ban tilth. thanh pho tf\rc thuQcTrung uong dii kiem tra: 03
• Tong 56 diem giao djch tren cac dja ban duQ'c kiem tra: OS (Ha Noi). 02 (Sa Ria -

Vling Tau), 0-1(Thanh pho H6 Chi .\!inh)
[8]Dii niem y~t t,!i tat ca cac diem giao dich tren cac dia ban duQ'c Idem tra. , gay hoim thanh
:30/05/2016
DChua hoan thanh \'iec niem y~t:

mailto:info@nvcab.vn.


• So di~m giao dich tren cac dia bim duoc ki~m tra dii duoc niem v~t: 0.... .. . ~
• So di~m giao dich tren d.c dia bim duoc ki~111tra chua duoc niem v~t: 0~. .. .-
• So tinh. thimh pho tl1JC thuQc Tmng uong chua duqc niem y~t tili b~t k)' di~m giao

djch nao: 0
OClma thvc hi~n \'i~c niem y~t:
Co sv thay doi ve tieu cl1U~nap dl)ng ho~c co b~t ky SIrthay doi nao v~ nQi dung cong bo so
\'(ji l~n cong bo tmoc
OKhong
0CO 5Vthay doi:
-j- NQi dung thay doi: Ap dl)ng "Ban cong bo ch~t hrqng djch VI) vien tbong so 03tVTVcab"
duqc cong bo ngay 21/0512020. thay th~ cho "Ban Cong bo ch~t hrqng dich \,1 vien thong so
02tVTVCab" dllqC cong bo ngay 20105/2016.
-'-Thlrc hi~n cong bo ch~t lm;mg:

o Dii thvc hi~n. Ngay hoan thanh 21,05/2020
oClma thlrc hi~n.

3.1.2. Baa cao ch~t luqng djch \,t:
- Baa cao djnh ky:

0Dii baa cao. Ngay baa cao: 20 '0-l/2020
OClma baa cao.

- Baa cao dQtxu~t thea yeu cau clla co quan quan I)' nba mroc:
0Khong co yeu cau bao cao dQtxU~1.
OCo yeu cau bao cao dQtxu~t. thai lliln yeu cau baa cao: tmoc ngay: .. ./ .. .I20...

O D" b' . N' b' . I '10a 30 cao. J. gay 30 cao: '_ '.'

o Chua bao cao.
3.2. Do ki<~mtll\lCte ch~t hrqng djch \,1:
- So tinh. thanh pho tnrc thuQcTmng uang ma doanh nghiep co cung cap dich \'\1: -l
- So dia ban tinh. thiutll pho tnrc thuQcTmng uang duqc do ki~m: 03 g6m cac tinh. thanh pho

tnrc thuQcTnmg uang co ten sau: Hit ~9i. Bit Ria - Yiing Tim. H5 chi :\Iinh .
- So dia ban tinh. tbaill pho tnrc thuQcTmng \lCmgco Illlrc ch~t hrqng djch \,1 phIl hqp Illlrc

ch~t hrqng dii cong bo: 03. g6m cac tinh. thanh pho tnrc thuQc Trung uang co ten 5au: Ha
""91.Bit Ria - '"iing Tim. H5 chi :\Iinh

- So dja ban tiIll. thanh pho lnrc thuQcTnmg uang co mlrc ch~t lllqng djch \'\1 khong pilli hqp
illlrc chAtluqng dicb V\I dii cong bo: 0

-l. 56 bltn cbi tieu chiir hrqng t'.li dia ban tiuh. thilllh ph6 tl"l'C thu9C Trung tr<mg kem theo
k~t qua tl,fki~m tra d!nh I~' ch~t hrqug !lich \'1,1 vl~n thong: 03 ban
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K£T QU..\.Tr no KI£:\I CHi TIEV CIL.\.T LlIQ:XG
OICH Y~; TRUY :XIlr~P I:XTERSET B..\:XGR(>:XGCO nl:XH :\1.:\T DAT s(r D~JNG CONG :XGHJ;::\100£:\1 C\P TRUYE:X Hi:XH

Qu~. 1 : :Xam2020

Tai Ilia h,in: H:i :Xoi

S6 hfQ'ng mall

:\hi'c Iheo :\hi'c dO:lIIh 16i Ihi.~uph:li 56 htl)'lIg Plllttrng :\Ili-c ddl

TT Chi lieu chal htl)'ng djch '.1} QCY:X 3-t: nghi~p cong do kiem Iheo m:1u /10 ph:ip x:ic 1U'Q'ng T\! /lanh gia
Iluy dinh ki~m thl}.c Ih\!c If2019/BTITT h6 QCY:X 3-t: If djnh /1:)1dU'Q'c

2019/BTTTI

Do b~ng
phuong

1 ThOi gian Ir~ Irung hinh ~ 50 ms ~ 50 ms 1000 1ll~1I 1000 m~lI phap 15ms Phil hqp
nhan
cong

2 T6c d(i lai dO-li~u lrung hinh
- r6c Iff, fiii XII6111!fnll/.!~bill" Pd

Home 25 Pd>O,8Vd Pd>0.8 Vd 1000 m~lI 1000 mall Do bang 0.912 Vd Phil hqp
Home 30 Pd>0.8Vd Pd>0.8 Vd 1000 mall 1000 mall phuong 0.910 Vd Phil hqp

Pd~O,8 Vd Pd~0.8 Vd 1000 m~lI 1000 mall
phap mo

Home 35 phon2 0.901 Vd Phil hqp
- r6c do fiii /ell fnll/I! bill" POI

Home 25 PlI~O.SVlI PlI~O.SVll 1000 mall 1000 m~lI Do b~ng 0.912 Vd Phil hqp

Home 30 PlI~O.S VlI PlI~0.8 VlI 1000 m~lI 1000 m~lI phuong
0.910Vd Phil hqpphap mo

Home 35 PlI2:: O.SVlI PlI2:: 0.8 VlI 1000 m~lI 1000 m~n phong 0.901 Vd Phil hqp
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Khong CO

T5' I~ lIung hrgng truy c~p
lo;li hinh
dich \'11h! ghl CIfIIC ~ai (.ip 1I1;1ngcho <luge tinh3 100~ihinh 1Ilch "l.I dlrgc tinh :'00.1 % :'00.1 % 200 m~u 0 N/A cmIc theoCIfIIC theo lIung hrl[llg truy
dung

nh~p) hrgng
tl1lV c~p

4 D!ch \'l.I hc3 trg Kll<ich hilllg

- ThiJi gian cung cAp dich \,1 h6
trQ Kh5ch hang b~ng nhan cong 2-1 giiJ trong 2-1giiJ Phil hQp
qua <Ii~nthoni. ngay trong
- !Y l~ (Qo) cUQcgQi ta! djch \,1 ngay
ho In;" Khach hang chiem mach 250 cUQc 300 cUQc
thanh cong. gili ,,~n cAu kJt ;16i
oJn di~n tho;i ,.jen ,'a nhan
OIIQClin hi~u tn\ liJi cila oi~n ~SO% S8~O Phil h<;tp
thoni "ien trong yong 60 giiiy.

TOl"G GI.-\.~I DOC

t
Bili Huy Nlim
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KET QU.-\. TV DO KIE~1 CHi nEu CII.-\.T ui<%G
D{CH V\J TRUY ;\iH.~P I;\iTER;\iET B..\XG R(>;\iG CO DP\H ~I.~ T D..\.T sir D\I;\iG CO;\iG ;\iGHJ;: ~IODDI CAP TRUYE;\i Hi;\iH

Qu,' I : ;\':'11112020

TTIJ. .1. lIl.1 UOIII. • ••••••••••• _ ~_ ••• ~.. . _ •• ...-
Sb IU"Q'lIgIII~U

i\lu-c theo i\hi'c dO:lllh
tbi thi~u pluii Sb hrQ'ng

PhuO'ng
~lu-c ddt

TT Chi tieu chat IUQ'ng djch n.l QCV;\i 34: nghi~p tong do ki~1lI theo nJ:1u do phap hrQ'llg TIf el:inh gi:i
quy djnh lii~1lI th IfC thlfc t~2019/BTTTT h6
QCV;\' 3-1: t~

xac eljnh
el~t eluQ'c

2019IBTTTT
DO' bang
phuong

1 Thiri gi:ln tr~ trung hinh :'0 50 ms :'0 50 ms 1000 m5u 1000 m5u phap 15 illS Phil IlllP
nhan
cong

2 Tbc eli.>tiii dO-lifU trung binh
- rae ifl} Tili xI/aI/I! Trull" bil/It Pd

HO'llIe 15 Pd>0.8Vd Pd>0.8 Vd 1000 1115u 1000 m5u DO' b:ing 0.905 Vd Phil hqp
HO'me'O Pd>0.8Vd Pd>0.8Vd 1000 m5u 1000 m5u pllllong 0.911 Vd Phil hqp
HO'me 25 Pd>0.8Vd Pd>0.8Vd 1000 1115u 1000 mau phap mo 0.915 Vd Phil hqp
HO'me30 Pd>O,8Vd Pd>0.8Vd 1000 1115u 1000 m5u phong 0.917 Vd Phil hqp

- rae ar Ifii /el/ trul/I( bil/It P"

HO'me 15 PII> 0.8 VII PII> 0.8 VII 1000 m5u 1000 m5u DO' b:ing 0.915 Vd Phil hQ'p

HO'me 20 PII>O,8VII PII > 0.8 VII 1000 lIIau 1000 mau phuong 0.913 Vd Plni hQ'P
HO'me25 PII> 0.8 Vu PII>0.8VII 1000 m5u 1000 m5u phap mo 0.911 Vd Phi, hQ'P

HO'me30 Pu>0.8VII Pu>0.8VII 1000 m5u 1000 m511 phong
0.913 Vd Phil hQ'P
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Khong
co lo~i

Tj' l~ dung hrqng truy c~p hinh djch
b! ghi wO'c sal (.111d •••ng V\I dlrgc

3 cho 10.~1hinh d!ch " •••duqc :s O. I % :s O. I % 200 mau 0 N/A tinh cuac
tinh cUO'ctheo dung luqng theo
truy nh~lI) dung

lugng
tl1lYc~p

"'
Djch Y'" Illl trq Kh.1ch
hill1g

- Thai gian cung dp djch \'\1

h6 trQ'Kh5ch hang b~ng nhan
2-1gio trong 2-1gio Plui hqp

cong qua di~n thoai. ngay trong
- Ty l~ (%) cu~k gQi rai djch ngay
\1,1 h6 trQ'Khach hilllg chi~m 250 cUQc 300 cUQcmach thi\~lhcOllg.glri yeu c5u
ketnoi den di~n thoai "iell \'iI
nhiln dllQ'Ctin hi~u tni loi clla

~80% Phil hQ'p
di~n thoai "ien trong "ang 60 88%
giny.

TONG GLhI DOC

Bili HIlY NAm
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KET QUA TV DO KlE~1 CHi TIEll CHAT ufQ:"G
DICH Y\l TRUY ~II.~P I:"TER~ET BA~G RQ:"G CO DI~H M.~ T D..\ T s(r' D\J~G CO~G :"GHI;: "lODE:\! cAp TRUYEX HixH

Qu~' 1 : :""1112020

Tai [lill lJim: Thimh Ilhb Hb Chi "linl ,
Sb Iu,!ng m'lu

~Iu-c lheo ~lu-c do,mh tbi Ihi.Ju ph:ii 5b IU'!llg Phlflrng ~Iu-c chAt

TT Chi lieu ch:h Ill'!llg djch '"\I QC\'X J-l: nghi~p (oug [10 kiel11 theo I11:1U(10
pb:ip x,ic lU't}'ug T •••.(l:inh gi:i

quy dinh kiJI11 lh •••.c
,

2019IBTTTT I>b (linh
1I11.J'cte

QCYX J-l: t~ [l,)t (lu,!c
20 19/BTTTT

Do bang
phuong

I Thiri gian tr~ t\"llng hinh ::::50 ms ::::50 ms 1000 m~1I 1000 m~1I pluip 15 ms Phil h<;yp
nhflll
cong

2 Tbc d6 t:ii dO-lieu truno hinh
- T6c ltp (Iii X1I6111!(rull1! billi/ Pd

Home 15 Pd>O.S Vd Pd>0.8 Vd 1000 mall 1000 mall Do b~lIg 0.921 Vd Phil h<;yp
Home 20 Pd>0.8 Yd Pd~0.8 Vd 1000 mall 1000 mall phuong 0.911 Vd Phil h<;Yp
Home 25 Pd> O.S Vd Pd>0.8 Vd 1000 m~1I 1000 mall phap mo 0.916 Yd Phil h<;yp
Home 30 Pd>0.8 Vd Pd>0.8Vd 1000 m~1I 1000 m~1I phong 0.918 Vd Phil h<;Yp

- T6c ltp Ifii Ie" (rill/I! bi,,11 P"

Home 15 Pu::: 0.8 Vu Pu::: 0.8 Vu 1000 mall 1000 m~1I Do b~ng 0.922 Vd Philh~
Home 20 P,,:::0.8Vu Pu:::0.8Vu 1000 m~1I 1000 miill phuong 0.913 Vd Phil h"Jl
Home 25 Pu:::O.8Vu Pu:::O.8Vu 1000 mall 1000 miill phap mo 0.915 Vd Phil h2P_
Home 30 P,,>O.8 Vu Pu:::O.8Vu 1000 miill 1000 miill phong

0.917Vd Phil h"Jl
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Khong co

TS' I~ dung hl't.l1Ig Iruy c.)P
lo~i hinh
djch \'\1

lJi ghl wac sai (.Ip dl;lng cho
c1uqc tinh3 lo~i hinh dich \'1;1 clU'l!c Iinh ::; 0.1 % ::; 0.1 % 200 mftu 0 N/A

clfac theo dung IIf,!ug Iruy
cuoc theo ,

,

dung ,

nh.~p)
Im;rng
tmv c~p

.j Dlch vI;I h6 II',! Kh.lch himg

• ThiYiginn cung cAp dich ',I h6
24 giatrq Khach hilllg b~ng nhfin cDng 24 giiYtrong Phil hqp

qua di~n thoai. ngay trong ,

. TY I~ (%) cUQcgQi t&i dich \\1
ngay

,

h6 trq KMch hang ch~J1l1l.naC!1 250 cUQc 300 cUQc ,

thfinh congo giri yeu du ket noi I

dJn di~n thoni "ien ,'anh~n
,

dlrqc tin hi~u trfi lai Cl-Iadi~n ~80% 85C?t'O Phil hqp
thoai vien trong vong 60 giily.

TO~G GI..\:\I DOC

t
Blli Huy Nilm
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