PAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY DPéc lip - Tw do - Hanh phic
TRUYEN HINH CAP VIET NAM

Ha Néi, ngay J0.thangQ4nam..02.9
Sé: 3LA’T\=’cab

KET QUA TU KIEM TRA PINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet biing rong cé dinh mat dat sir dung céng
nghé modem cap truyén hinh
Quy I nam 2020

1. Pon vi ddu méi vé quan Iy chat lwong dich vu vién théng
- Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
- Dia chi: $6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Noi, Viét Nam.
- Dién thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtveab.va.
2. Don vi lap ban két qua tw kiém tra dinh k¥ chat lweng dich vu vién thong
Tén don vi: TRUNG TAM HA TANG VIEN THONG - VIVCAB.
Dia chi: S 3/84 Ngoc Khanh, quan Ba Dinh, Ha Noi. Viét Nam.
Dién thoai: 024.36893689 S6 may lé: 2127
- E-mail: vienthong(@vtvcab.vn
3. Két qua tir kiém tra
3.1. Viéc tuan thu “Quy dinh ve quan ¥ chat lwong dich vu vién thong™.
3.1.1. Céng b chat lwong dich vu:
- Giri ho so cong bo chat hrong dén Co quan quan Iy nha nude vé chat hrong dich vu vién
thong:
XIPa guri. ngay gui: 23/5/2020.
[COChuwra gri.
- Cong bo “Ban cong bo chat lwong dich vu vién thong™ trén website www.dichvu.vtveab.vn
XIDa cong bo. Ngiy cong bo: 26/5/2020.
CIChra cong bo.
- Niém yét “Ban cong bé chat hrgng dich vu vién thong” tai cac diém giao dich:
* Tong so dia ban tinh, thanh pho true thude Trung wong da kiém tra: 03
* Tong sb diém giao dich trén cic dia ban dwoc kiem tra: 05 (Ha Noi), 02 (Ba Ria —
Viing Tau), 04 (Thanh phé H6 Chi Minh)
D3 niém yét tai tat ca cac diém giao dich trén cac dia ban dwoc kiém tra. Ngay hoan thanh
:30/05/2016
CIChwa hoan thanh viée niém yét:

]



mailto:info@nvcab.vn.

* S5 diém giao dich trén cac dia ban duec kiém tra dd duoc niém yét: 0
*  S6diém giao dich trén cac dia ban duoc kiém tra chura duoc niém yét: 0
* S tinh, thanh phé tnre thuée Trung wong chua duwge niém vét tai bat ky diém giao
dich nao: 0
[CJChura thue hién viéc niém yét:

- €6 su thay doi vé tiéu chuan dp dung hodc c6 bat ky su thay doi nao vé ndi dung cong bé so
v6i lan cong bo trrde
[CJKhoéng
XCé sur thay doi:

+ Néi dung thay doi: Ap dung “Ban cong bd chat lwong dich vu vién théng s6 03/VTVeab™
duoc cong bo ngay 21/05/2020. thay thé cho “Ban Cong b chat lwong dich vu vién théng sé
02/VTVCab” duge cong bd ngay 20/05/2016.
+ Thure hién cong bo chat hrong:
Da thue hién. Ngay hoan thanh 21/05/2020
[1Chura thue hién.
3.1.2. Bao cdo chat lrong dich vu:
- Bao cdo dinh ky:
XIPa bao cao. Ngay bao cao: 20/04/2020
[JChwa bao cao.
- Bdo cao dét xuat theo yéu cau ctia co quan quan 1y nha nuée:
XIKhong c6 yéu cau bao cdo dot xuat.
[ICé yéu cau bao cdo dot xuat, thoi han yéu cau bao céo: trude ngay:.../.../20...
] Pa bao cao. Ngay bao cao: .../.../20...
[ Chua béo cao.
3.2. Po kiém thue té chat lirong dich vu:

-S4 tinh. thanh pho trye thude Trung wong ma doanh nghiép ¢6 cung cap dich vu: 4

- S dia ban tinh, thanh phé true thuée Trung wong duge do kiém: 03 gom cac tinh, thanh pho
trere thude Trung wong c6 tén sau: Ha Ngi, Ba Ria — Viang Tau, Ho chi Minh .

- S dia ban tinh, thanh phé trie thude Trung wong c6 mite chat hrong dich vu phu hop mirc
chat hrong di cong bd: 03, gém céc tinh, thanh phé true thude Trung wong co tén sau: Ha
Néi, Ba Ria — Viing Tau, Ho chi Minh

- S6 dia ban tinh, thanh pho true thuée Trung wong c6 mire chat lwong dich vu khéng phu hop
e chat leong dich vu da cong bo: 0

4. S6 ban chi tiéu chét lweng tai dia ban tinh, thanh pho trwc thuge Trung wong kém theo
két qua tu kiém tra dinh ky chit lwong dich vu vién théng: 03 ban
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy 1 : Nam 2020
Tai dia ban: Ha Néi

rL=if

RO a2 | AR

S lrgng miu ' ’
Mirc theo | Mirc doanh | ‘01 thiSu Phal | S0 jugng | pppy,, | Mire -
TT | Chitiéu chitlwongdichvy | QCVN34: | nghiép cong | 90 Kiémtheo | m phip xic | 0%, | Ty dinh gid
2019/BTTTT bé quy dinh kiém thyc dinh thue té
QCVN 34: té dat dwoc
2019/BTTTT
Do bing
. R phuong
1 | Théi gian tré trung binh < 50 ms < 50 ms 1000 méu 1000 mau phap 15 ms Phu hep
nhéin
cong
2 | Téc dj tai dir liéu trung binh
- | Tc dp tii xuéng trung binh P4 -
Home 25 Pa=08Vy Ps>0,8 Vy 1000 mau 1000 mau | Po bang | 0.912 Vd Phu hop
Home 30 Ps>08Vy | Pg>08Vy | 1000mau | 1000 mau pliréwng 0910 Va |  Phi hop
3 - | phap mo
Home 35 Ps=08Vy Ps=>0.8 V4 1000 mau 1000 méu phong | 0.901 Vd Phit hop
- | Tée dj tai lén trung binh Pu
Home 25 Py208Vy | P,208V, 1000 méu 1000 miu | Pobing | 0912 va | Phi hop
z z hwrom
Home 30 Pu208Vy | Pu>208V, 1000 mz_m 1000 m?u ;)hi:p mgé 0.910 Vd Phi hgp
Home 35 P,208Vy | Pu=208V, 1000 méu 1000 mau | phong | 0.901 Vd Phit hgp




np™

Khong co
. & loai hinh
Ty lé dung hrong truy cap .
€ 16 OME TRy £ dich vu
bi ghi cwéc sai (ap dung cho i diver S
loai hinh dich vu dwgc tinh <0.1% <0.1% 200 mau 0 N/A ceadic theo
cwdc theo dung hrong truy dung
uhap) lrong
truy cap
Dich vu hé trg Khach hang
- Thér gian cung cap dich vu ho
trg Khich hang bang nhén cong | 24 gid trong 24 g1 Phu hop
qua dién thoai. ngay trong
- Ty 1€ (%) cude goi t6i dich vu ngay
ho tro Khach hang ch%ém x_nac}l 250 cude 300 cudc
thanh cong, gin yéu cau két noi
deén dién thoai vién va nhan
duge tin hiéu tra loi cua dign > 80% 88% Phu hep
thoai vién trong vong 60 gidy.
TONG GIAM POC

B Huy Nam



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy 1 : Niim 2020

Tai dia ban: Thanh phé Ba Ria - Viing Tau

S6 legng méiu i ;
Mirc theo | Mifc doanh | 01 thicuphai | Solugng | o, o | Mikcchat
TT | Chi tiéu chit lwgng dich vu QCVN 34: | nghiép cong i k;em. s .lgau_do phap lqung; Tuw danh gia
2019/BTTTT bé quyfish | lemthys | L gy | Spcte
QCVN 34: te dat dwoc
2019/BTTTT ;
Do bang
phuong
1 | Théi gian tré trung binh < 50 ms <50 ms 1000 mau 1000 méu phap 15 ms Phu hop
nhan
cong
2 | Toc d¢ tii dir liéu trung binh
- | Tée db tai xubng trung binh Pi
Home 15 P;>08Vy Ps>08 Vy 1000 mau 1000 mau | Po bang | 0.905 Vd Phu hop
Home 20 Ps= 0.8 Vy Pa>0.8Vy 1000 méu 1000 méu | phwong | 0.911 Vd Phu hop
Home 25 Py>0.8Vy Py >0.8Vy 1000 méu 1000 mau | phapmé | 0.915 Vd Phu hop
Home 30 Ps > 0.8 Vy Ps> 0.8 Vy 1000 mau 1000 mau | phong | 0917 V4 Phu hop
- | Téc b vai Ién trung binh Pu
Home 13 Py>08Vy | Pu>208V, 1000 méu 1000 mau Do bing | 0:915 Vd Phui hop
Home 20 Py= 0.8 Vu P:= 0.8 Vu 1000 mau 1000 mau phu'gng 0.913 Vd Phn hqp
Home 25 Pu>0.8Vy | Py208Vy | 1000 méu 1000 mau | phapmd | 0,911 V4 | Phu hop
Home 30 Py>08Vy | Py>08Vy | 1000mau | 1000miu | PP ["o913vy [ phihp




TS T A o RFE
Khong
¢o loai
Ty 1€ dung lwong truy cap hinh dich
bi ghi cuéc sai (ap dung " vu durge
cho loai hinh dich vu dwoc <0.1% <0.1% 200 mau 0 N/A | tinh cwoc
tinh cude theo dung lwong theo
truy nhap) dung
lwong
truy cap
Dich vu ho trg Khach
hang
- Théi gian cung cép dich vu
3 : h oy
h? e Khéd} Ling b RAg whan 24 gid trong ol Phu hop
cong qua dién thoai. adk trong
- Ty 1¢ (%) cuge goi tdi dich gay ngay
vu hé trg Khach hang chiém o o ’
mach thanh cong, giri yéu cau Ao e
két ndi dén dién thoai vién va
nhan dwoc tin hiéu tra lon coa = 200/ .
dién thoai vién trong vong 60 e 88% PHE0
gidy.
TONG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy 1 : Nam 2020

Tai dia ban: Thanh phé H6 Chi Minh

P, A

So lwgng miu
Mikc theo | Mirc doanh '(_‘f; o il ol B R it
TT | Chi tiéu chit lwong dich vy QCVN 34: nghiép cong . o2 : phip xic e Tw danh gia
2019/BTTTT bé gaydish | lifwtye | ooy | dhuste
QCVN 34: te dat dugc
2019/BTTTT
Po bang
s ¥ t phwong
1 | Thai gian tré trung binh < 50 ms < 50 ms 1000 mau 1000 mau phép 15 ms Phu hop
nhan
cong
2 | Toc dj tai dir liéu trung binh
- | Toc @ tai xudng trung binh Pa
Home 15 Pi>08Vy | Pa>08Vy 1000 mau 1000 mau | Po bine | 0.921 Vd |  Phihgp
Home 20 Pa=08Vs | Pa=08Vs | 1000 mau | 1000 mau | phwong | 0.911Vd | Phiihop
Home 25 Pa>08Vy | P4>08Vy 1000 mau 1000 mau | phapmé | 0.916Vd | Phi hgp
Home 30 Ps>08Vy | P4>08Vy 1000 mau 1000 mau | Phong | 0918 Vd | Phuhop
- | Téc dp tii Ién trung binh Pu
Home 15 Pu08 Vo | Pu20.8 Ve 1000 mau 1000 méu Po bing | 0922 Vd Phit hop
Home 20 P,>08Vy | Pu>08Vy 1000 mau 1000 mau | phwong | 0.913Vd | Phithgp
Home 25 P,>08Vy | Py>08V, | 1000miu | 1000 mau | phapmd | 0915 Vy | Phihop
Home 30 P.>08Vy | P,>08V, | 1000mau | 1000mau | P2 ["0017v4 | Phahop




Khong co
- ~ -~ i hinh
Ty le dung hrong truy cap Io?i
3 IE rong Y €& dich vu
bi ghi cwae sai (ap dung cho > Ao tioh
loai hinh dich vu dwoc tinh <0.1 % <0.1 % 200 mau 0 N/A :
% ; JEECC X cuoc theo
cwde theo dung lwong truy d
hap) ung
. lwong
truy cap
Dich vu hé trg Khich hang
- Théi gian cung cip dich vu hé 54 ot
trg Khach hang bang nhan cong | 24 gid trong dtroi Pht hep
qua dién thoai. ngay > -z‘:g
- Ty 1¢ (%) cude goi téi dich vy gy
ho trg Khach hang chiém Ipacp 250 cudce 300 cude
thanh cong, g yéu cau két noi
dén dién thoai vién va nhan
drge tin higu tra lon ena dién > 80% Phu hep
i ; e 85%
thoai vién trong vong 60 gidy.
TONG GIAM POC
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