DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
_TONG CONG TY DPoc 1ap - Tw do - Hanh phiic
TRUYEN HINH CAP VIET NAM

Ha N§i, ngay@5thdng ndm 2023
S6:%74/N TV cab

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet biang rong c6 dinh mit dat sir dung cong
nghé FTTH/xPON (dich vu truy cap Internet cip quang)
Quy I nam 2023

1. Pon vi ddu méi vé quén ly chit lwgng dich vu vién théng
- Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
- PDijachi: S6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Noi, Viét Nam.
- Dién thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.
2. Don vi lap ban két qua ty kiém tra dinh ky chit lwong dich vu vién théng
- Tén don vi: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Ni, Viét Nam.
- Dién thoai: 024.36893689 S6 may 1é: 2127
- E-mail: vienthong@vtvcab.vn
3. Két qua tr kiém tra
3.1. Viéc tuan thi “Quy dinh vé quéan 1y chét luong dich vu vién thong”.
3.1.1. Cong b chat lrong dich vu:
- Giri hd so cong bd chit lugng dén Co quan quan 1y nha nudc vé chit luong dich vu vién
thong:
XIba giri, ngay gui: 23/7/2021.
[JChua gtri.
- Cong bb “Ban cong b chét lugng dich vu vién thong” trén website www.dichvu.vtveab.vn
[XID3 cong bd. Ngay cong bd: 23/7/2021.
[CJChura cong bé.
- Niém yét “Ban cong bé chét lugng dich vu vién thong” tai cac diém giao dich:
» Tbng sb dia ban tinh, thanh phd tryc thudc Trung wong da kiém tra: 03
= Tbdng sb diém giao dich trén céc dia ban duge kiém tra: 01 (Thai Nguyén), 01 (Khanh
Hoa), 01 (An Giang).
[XIP4 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan thanh
:23/07/2021
[CJChua hoan thanh viéc niém yét:




» 86 diém giao dich trén céc dia ban dugc kiém tra da dwoc niém yét: 3
= S diém giao dich trén céc dia ban dugc kiém tra chua duge niém yét: 0
=S4 tinh, thanh phé truc thude Trung wong chua duoc niém yét tai bat ky diém giao
dich nao: 0
[IChura thuc hién viéc niém yét:
- C6 su thay ddi vé tiéu chuén ap dung hoic c6 bat ky sur thay ddi nao vé ndi dung cong bd so
v6i lan cong bd trude
[JKhong
XIC6 su thay dbi:
+ Noi dung thay ddi: Ap dung “Bén cong bd chét lugng dich vu vién thong s6 04/VTVcab”
duoc cong bd ngay 21/07/2021, thay thé cho “Ban Cong b chét lugng dich vu vién thong sé
03/VTVCab” dugc cong bd ngay 21/05/2020.
+ Thuc hién cong bd chét luong:
Da thuc hién. Ngay hoan thanh 21/07/2021.
JChua thuc hién.
3.1.2. Béo c4o chét lwong dich vu:
- Béo céo dinh ky
XIP3a bao cao. Ngay bio cdo: 24/01/2023.
[JChua bao céo.
- Béo cdo dot xuat theo yéu cau cia co quan quan ly nha nudc:
XIKhong c6 yéu cdu bao cao dot xuat.
[JC6 yéu cau béo cdo dot xut, thoi han yéu cau béo c4o: trudc ngay:.../.../20...
] ba bao cao. Ngay bao céo: .../.../20...
1 Chua béo céo.

3.2.Po kiém thuc té chét luong dich vu:

-S4 tinh, thanh phé truc thudce Trung wong ma doanh nghiép c6 cung cip dich vy: 31

- S6 dia ban tinh, thanh phé tryc thudc Trung wong dugce do kiém: 03 gdm céc tinh, thanh phé
truc thuge Trung wong c6 tén sau: Thai Nguyén, Khanh Hoa, An Giang.

-S4 dia ban tinh, thanh phé truc thude Trung wong c6 mirc chat lwgng dich vu phi hgp mirc
chat lwong da cong bb: 03, gbm céc tinh, thanh phd truc thude Trung wong c6 tén sau: Thai
Nguyén, Khanh Hoa, An Giang.

-S4 dia ban tinh, thanh phd truc thude Trung uong c6 mirc chat lwong dich vu khéng phu hop
murc chét luong dich vu da cong bb: 0

4. S6 ban chi tiéu chét lwgng tai dia ban tinh, thanh phé truc thuéc Trung wong kém theo
két qua ty kiém tra dinh ky chét lwgng dich vu vién théng: 03 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy I : Nam 2023
Tai dia ban: Thanh phé Thai Nguyén — tinh Th4di Nguyén

Sé' lugng mz’i,u ) Mike
Murc theo Mirc doanh t‘;l Elxeu 5:1 Al | B Klu’q('ing Ph Tk lchat
TT | Chi tiéu chit lvgng dichvu | QCVN 34: nghiép el B Yongphap | WML | 1w danh gis
2019/BTTTT cong bé quy dinh klem‘ xac dinh thure te
QCVN 34: thuc te dat
2019/BTTTT : dwge
Po bang
1 | Thoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mu | phuong phap 16 ms Phu hop
md phong '
2 | Téc d§ tii dir li¢u trung binh
- | Téc d@j tii xuong trung binh Pa
VTVnet s30 Pi>08Vas | Pa>0,8 Vy 1000 mau 1000 mau 0.90 Vd | Phuhop
VTVnet s80 Pi>0,8Va | Pa>0,8Vy 1000 mau 1000 miu 0.90 Vd | Phi hop
VTVnet s100 P4>0,8 Vg4 P4>0,8 Vq4 1000 mau 1000 miu 0.91 vd Phu hop
VTVnet 5120 Pi>0,8Vq | Pa>0,8Vqy 1000 miu 1000 mau 0.89 Vd | Phu hop
VTVnet s140 Pi>0,8Vy | Pa>0,8 Vg 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet s200 Pa>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mau Do bing 0.92Vd | Phuhop
VTVnet BUSINESS 80 P4>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mdu | phuong phdp | 0.93Vd | Phuhop
VTVnet BUSINESS 100 Pi>0,8Vy | Pa>0,8Vy 1000 mau 1000 miu | mo6phéng | 0.93Vd | Phdhop
VTVnet BUSINESS 120 P4>0,8Vs | Pa>0,8Vq 1000 miu 1000 mau 0.91Vd | Phuhop
VTVnet BUSINESS 120+ P4>0,8Vy | Pa>0,8Vq4 1000 mau 1000 mau 0.91 Vd | Phuhop
VTVnet OFFICE 180 P4>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mau 0.93Vd | Phuhop
VTVnet OFFICE 180+ Pa>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mau 0.93Vd | Phuhop
VTVnet VIP 200 Pi>0,8Vs | Pa>0,8Vq4 1000 mAu 1000 mAu 0.92Vd | Phuhop
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VTVnet VIP 200+ Pa>08Vy | Pa>08Vy 1000 mAu 1000 méu 0.91Vd | Phuhop
VTVnet VIP 250 P4>08Vs | Pa>0,8Vy 1000 mAu 1000 mAu 0.91Vd | Phuhop
Téc dj tii lén trung binh Pu
VTVnet s30 P.>0,8Vy | Pu>0,8V, 1000 mau 1000 mau 0.90 Vu | Phihop
VTVnet s80 P,>08Vy | P,>0,8V, 1000 mau 1000 mau 0.90 Vu | Phu hop
VTVnet s100 P.>0,8Vy [Py>0,8V, 1000 mau 1000 mau 0.91 Vu | Phuhop
VTVnet s120 P.,>0,8Vy, [ P.>0,8V, 1000 mAu 1000 miu 0.89 Vu Phu hop
VTVnet s140 P.>0,8V, |P,>0,8V, 1000 mdu | 1000 mau 0.92Vu | Phuhop
VTVnet s200 P.>0,8Vy | Pu.>0,8V, 1000 mau 1000 miu 0.92Vu | Phuhop
VTVnet BUSINESS 80 Pu>0,8Vu [ Py>0,8V, 1000 mau 1000 mau Bolig 0.93 Vu | Phuhop
VTVnet BUSINESS 100 P.>0,8Vy | Py>0,8V, 1000 mau 1000 miu | phuong phdp | 0.93 Vu | Phu hop
VTVnet BUSINESS 120 P,>08V, [P,>08V,| 1000miu | 1000miu | ™OPPO"8  ["991 vy | Pha hop
VTVnet BUSINESS 120+ P.>0,8Vy | Pu>0,8V,| 1000 miu 1000 mAu 0.91 Vu | Phuhop
VTVnet OFFICE 180 P.>0,8V, |P,>0,8V,| 1000 mau 1000 mAu 0.93 Vu | Phuhop
VTVnet OFFICE 180+ P.>08V, |P,>0,8V,| 1000miu | 1000 miu 0.93 Vu | Phuhop
VTVnet VIP 200 P,>0,8Vy, | Py,>0,8Vy 1000 mAiu 1000 miu 0.92Vu | Phuhop
VTVnet VIP 200+ P.>08Vy |Pu>0,8Vy| 1000 miu 1000 mAu 0.91 Vu | Phihop
Pu>0,8Vy | Pu>0,8Vy 1000 mau 1000 mau 0.91 Vu | Phuhop




- Thoi gian cung cép dich vu
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy I : Nim 2023

Tai dia ban: Thanh phé Nha Trang - tinh Khdnh Hoa

Sé. lwgng mz’iu ) Mirc
Mirc theo Mirc doanh :;)1 :glxeu 5:1 ol L ;!qu;lg Ph hi lchat
TT | Chi tiéu chit lwgng dichvu | QCVN 34: nghiép il B o WOMgpaap | WONE | 1y danh gid
2019/BTTTT cbng b 5 quy dinh klem‘ x4c dinh thwe te
QCVN 34: thuc te dat
2019/BTTTT dwoge
_ 5 ~ Po bang
1 | Thoi gian tre trung binh <50 ms <50 ms 1000 mau 1000 mau | phuong phap 17 ms Phu hop
mo phoéng
2 | Téc a9 tai dir liéu trung binh
- | Téc dj tdi xuong trung binh Pa
VTVnet 530 Ps>0,8Va | Pa>0,8 Vg 1000 mau 1000 mau 0.94Vd | Phuhop
VTVnet s80 P4>0,8Vy | Pa>0,8Vy 1000 mau 1000 mau 0.94Vd | Phuhop
VTVnet s100 Pa>0,8 Vq4 P4>0,8 Vq4 1000 mau 1000 mau 0.92 vVd Phu hop
VTVnet 5120 Pi>0,8Vys | Pa>0,8 Vyg 1000 mau 1000 mau 0.93Vd | Phuhop
VTVnet 5140 Pyi>0,8Vy | Pa>0,8 Vyg 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet s200 P4i>0,8Vy | Pa>0,8Vy 1000 mau 1000 mau Do bing 0.91 Vd | Phuhop
VTVnet BUSINESS 80 Pi>0,8Va | Pa>0,8Vy 1000 mau 1000 mdu | phuong phap | 0.94 Vd | Phuhop
VTVnet BUSINESS 100 Pa>0,8Vy | Ps>0,8Vy 1000 miu 1000 miu | md phong 0.93Vd | Phihop
VTVnet BUSINESS 120 Pi>0,8Vy | Pa>0,8Vq 1000 mau 1000 mau 0.93Vd | Phihop
VTVnet BUSINESS 120+ P4>0,8Vy | P4>0,8Vq 1000 mau 1000 mau 0.92Vd | Phihop
VTVnet OFFICE 180 P4>0,8Vy | Pa>0,8Vy 1000 mau 1000 mau 0.91 Vd | Phuhop
VTVnet OFFICE 180+ P4>0,8 Vq4 P4>0,8 Vg4 1000 miu 1000 miu 0.91 vd Phu hop
VTVnet VIP 200 Pi>0,8Va | Pa>0,8Vq 1000 mau 1000 mau 0.93Vd | Phuhop




VTVnet VIP 200+ Pa>0,8Vs | Pa>0,8Vy 1000 mau 1000 mau 0.93Vd | Phihop
VTVnet VIP 250 P4>08Vs | Pai>0,8Vy 1000 mdu | 1000 mau 0.93Vd | Phuhop
Toc dj tai lén trung binh Pu

VTVnet s30 Pu>0,8Vy | Pu>0,8Vy 1000 mau 1000 miu 0.94 Vu Phu hop
VTVnet s80 P.>08V, |P,>0,8V, 1000 mau 1000 mau 0.94 Vu | Phuhop
VTVnet s100 P.>08Vy | Pu>0,8V, 1000 mau 1000 mau 0.92 Vu Phu hop
VTVnet s120 P.>0,8Vy | Pu>0,8V, 1000 miu 1000 miu 0.93 Vu | Phihop
VTVnet s140 P,>0,8Vy [ Pu>0,8V, 1000 miu 1000 miu 0.92Vu | Phuhop
VTVnet s200 P,>0,8Vy | Pu>0,8Vy 1000 miu 1000 miu 0.91 Vu Phu hop
VTVnet BUSINESS 80 P.>08Vy |Pu>08Vy| 1000miu | 1000 mdu | o bing 0.94 Vu | Phuhop
VTVnet BUSINESS 100 P.>0,8Vy | Pu>0,8Vy 1000 mau 1000 mau | phuong phap | 0.93 Vu Phu hop
VTVnet BUSINESS 120 Pu>08Vy |Pu>08Vy| 1000miu | 1000miu | MOPPO"8 6 93vy [ Phihop
VTVnet BUSINESS 120+ P.>08V, |[P,>0,8V,| 1000miu | 1000 mAu 0.92Vu | Phuhop
VTVnet OFFICE 180 P.>08Vy [Py>0,8Vy| 1000miu | 1000 méu 0.91 Vu | Phuhop
VTVnet OFFICE 180+ P,>08Vy |P,>0,8V,| 1000miu | 1000 miu 0.91 Vu | Phuhop
VTVnet VIP 200 P.>08V, [P,>0,8V,| 1000miu | 1000 méu 0.93 Vu | Phuhop
VTVnet VIP 200+ P.>08V, [P,>0,8V,| 1000miu | 1000 mu 0.93 Vu | Phuhop
VTVnet VIP 250 Pu.>0,8Vy [ Pu>0,8V 1000 mau 1000 mau 0.93 Vu | Phuhop




- Thoi gian cung cép dich vu
hd trg Khéach hang bing nhin
cong qua dién thoai.

- Ty 1€ (%) cudc goi tGi dich
vu hd trg Khach hang chiém
mach thanh cong, guri yeu ciu
két ndi dén dién thoai vién va
nhan dugc tin hiéu tra 11 cia
dién thoai vién trong vong 60
gidy. ‘
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy I : Niim 2023

Tai dia ban: Thanh phé Long Xuyén - tinh An Giang

Sé lll’(!;lg miu ) Ml:l{’c
Miic theo | Mire doanh | ‘" tﬁ‘f“ 5:““ S0 !“‘g‘g - b lchat
TT | Chi tiéu chit lwgng dichvu | QCVN 34: nghiép sl W g wongpuap | WONE | 1y danh gis
2019/BTTTT céng b 5 quy dinh klem‘ xac dinh thue te
QCVN 34: thuc te dat
2019/BTTTT dwoc
Do bing
1 | Thoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 miu | phuong phap 18 ms Phu hop
md phong
2 | Toc dp tai dir ligu trung binh
- | Téc db tai xudng trung binh Pa
VTVnet s30 Ps>08Va | Pa>0,8Vqg 1000 mau 1000 mau 0.93Vd | Phihop
VTVnet s80 Pi>0,8Va | Pa>0,8Vqa 1000 mau 1000 mau 0.93Vd | Phihop
VTVnet 5100 Pa>0,8Vs | Pa>0,8 Vq 1000 mau 1000 miu 0.94Vd | Phuhop
VTVnet 5120 Pa>0,8Va | Pa>0,8Vqy 1000 mau 1000 mAu 0.92Vd | Phuhop
VTVnet s140 P4>08Vy | Pa>0.8Vqy 1000 miu 1000 miu 0.92Vd | Phuhop
VTVnet s200 Pa>0,8 Vq4 Pa>0,8 Vg4 1000 mau 1000 mau Po bﬁmg 0.93vd Phu hop
VTVnet BUSINESS 80 Pq4>0,8 Vy4 Pq>0,8 Vg 1000 mau 1000 mau | phuong phap | 0.94 Vd Phu hop
VTVnet BUSINESS 100 Pi>0,8Vy | Pa>0,8Vqy 1000 miu 1000 miu | moéphong | 0.92Vd | Phuhop
VTVnet BUSINESS 120 P4>0,8Vq | Pa>0,8Vy 1000 méu 1000 miu 0.91 Vd | Phuhop
VTVnet BUSINESS 120+ Pi>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mAu 0.91 Vd | Phuhop
VTVnet OFFICE 180 P4>0,8Vy | Pa>0,8Vqy 1000 méu 1000 miu 0.92Vd | Phuhop
VTVnet OFFICE 180+ Ps>08Vy | Pa>0,8Vy 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet VIP 200 Pa>08Vy | Pa>0,8Vy 1000 méu 1000 miu 0.93Vd | Phihop
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VTVnet VIP 200+ Pq>0,8 V4 Pa>0,8 Vg 1000 mau 1000 mAu 0.94 Vd Phu hop
VTVnet VIP 250 Pa>0,8 V4 Pa>0,8 V4 1000 mau 1000 mAu 0.91 vd Phu hop
Toc dp tai Ién trung binh Pu

VTVnet s30 Pu>0,8Vu | Pu>0,8Vy 1000 mau 1000 mau 0.93 Vu | Phi hop
VT Vnet s80 Pu>0,8Vy | Pu>0,8Vy 1000 mau 1000 mau 0.93 Vu | Phuhop
VT Vnet s100 Pu.>0,8Vy | Pu>0,8V,y 1000 mAu 1000 mAu 0.94 Vu | Phu hgp
VT Vnet s120 P,>08Vy | Pu>=0,8Vy 1000 mau 1000 mAu 0.92 Vu | Phuhgp
VTVnet s140 P,>08Vy [Pu>08V, 1000 miu 1000 miu 0.92Vu | Phuhgp
VTVnet s200 P.>0,8Vy |Pu>0,8V, 1000 méu 1000 mau 0.93Vu | Phuhgp
VTVnet BUSINESS 80 Pu.>0,8Vy [ Pu=>0,8Vy 1000 mau 1000 miu Boking 0.94 Vu | Phuhgp
VTVnet BUSINESS 100 Pu>0,8Vy [ Pu>0,8Vy 1000 mau 1000 mau | phuong phap | 0.92 Vu | Phu hop
VTVnet BUSINESS 120 Pu>0,8Vu | Pu>0,8V, 1000 mau 1000 miu | MOPRONE  Toorvu | pma hop
VTVnet BUSINESS 120+ Pu.>0,8Vy | Pu>08V, 1000 mAu 1000 mAu 0.91 Vu Phu hop
VTVnet OFFICE 180 P,>08Vy | Pu>08Vy 1000 mau 1000 miu 0.92Vu | Phihop
VTVnet OFFICE 180+ P.>08Vy | Pu>0,8Vy 1000 méu 1000 mau 0.92 Vu | Phuhgp
VTVnet VIP 200 P,>0,8Vy | Pu=>0,8V, 1000 mau 1000 miu 0.93 Vu Phu hop
VTVnet VIP 200+ Pu>0,8Vy | Pu>0,8Vy 1000 mAu 1000 miu 0.94 Vu | Phu hop
VTVnet VIP 250 Pu>0,8Vy [ Pu>08V 1000 mau 1000 mau 0.91 Vu | Phuhgp




- Thoi gian cung cép dich vu
hd trg Khach hang bing nhan
cdng qua dién thoai.

- Ty 1€ (%) cudc goi tdi dich
vu hd trg Khach hang chiém
mach thanh cong, giri yéu ciu
két n6i dén dién thoai vién va
nhén duogc tin hiéu trd 1¢i cua
dién thoai vién trong vong 60
giay.

24 gid trong
ngay

> 80%

250 cudc

255 cudc

Goi nhén cOng

24 gidy
trong
ngay

Phu hop

Phu hop




