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Quy IInim 2023

1. Bon vt diu m6i v~ quan IY chit 11l'(]1lgdlch VI] vi~n thong
- Ten dan vi: CDNG TY co pHA.N TONG eDNG TY TRUYEN HINH CAP V{£TNAM.
- Dia chi: S&3/84 Ngoo Khanh, qu~n Ba Dinh, ReiNQi~Vi~t Nam.
- Di~n thoai: 024.37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. Don vt l~p ban k~t qua tl]' ki~m tra djnh kjr ch~t lU1JDgdlch vl! vl~nthong
- Ten dan vi: TRUNG TAM JIA.T.ANGVIEN THONG - VTVCAB.
- Dia chi: S6 3/84 Ngoc Khanh, qu~n Sa Dinh, Ha NQi,Vi~t Nam.
- Dien thoai: 024.36893689 S6 may le: 2127
- E-mail: vienthong@vtvcab.vn

3. K~t qua tl]' ki~m tra
3.1. Vi~c tuan thu "Quy dinh vS quim ly chAthrong dich V1,l vffinthong".
3.1.1. Cong 1>6 ch~t hrong dich VI}.:

- Girl h6 so cong b6 chit hrong d8n CO'quan quan ly nha nuuc vS chit luqng dich VI}. viSn
thong:
[&]f)agirl, ngay girl: 23/7/2021.
DChua girL

- Cong b6 "Ban cong b&chAtlugng dich VI}. viSn thong" tren website www.dichvu.vtvcab.vn
[&]Dacong b&.Ngay cong 1>6: 231712021.
DChua cong b6.

- Niem ySt "Ban cong b6 chit hrc;mgdich V1}. viSn thOng" tcP cae di8m giao dich:
• Tang s&dia ban tinh, thB.nhph6 trJ,l'cthuQcTrung uang da ki8m tra: 03
• Tang s6 di8m giao dich tren cae dia ban duqc ki8m tra: 05 (Ha NQi), 01 (Quang

Ninh),OI (TiSn Giang).
[&]Daniem ySt t<,li~t ca cae di8m giao dich tren cae dia ban duQ'cki8m tra. Ngay hoan thanh
:23/07/2021
DChua hoan thanh vi~c niem yst:



• ss diSm giao dich tren cac dia ban dugc ki~m tra d.adugc niem y~t; 7
• sA diSm giao dich tren cac dia ban diroc kiSm tra chua duqc niem ySt: 0
• ss tinh, thrum phA tnrc thUQCTrung uong chua duoc niem ySt tai bit Icy di8m giao

dieh nao: 0
DChua thuc hi~n viec niem ySt:

- Co S\l thay d6i v~ tieu chuAnap dung hoac co bAtky m.rthay dBi nao vS uQidung cong b6 so
voi lin cong b6 tnroc
DKhong
[X)Cosu thay dBi:
+NQi dung thay dbi: Ap dung "Ban cong b6 chit lugng dich vu viSn thong s6 04NTVcabu
dugc cong bAngay 21/07/2021, thay thS cho ~~BanCong ba chit lugng dieh V\1viSn thong s6
03NTVCab" duoc eong b6 ngay 21105/2020.
+ Th\1C hi~n cong b3 chit hrong:

[X)Da thuc hi~n. Ngay hoan th8nh 21107/2021.
DChua th\lChi~n.

3.1.2. Bao cao chit lugng dich V\1:
- Bao cao dinh ky

[X)Dabao cao. Ngay bao cao: 24/01/2023.
DChua bao ca~.
Bao cao dQtxuAttheo yeu cAuCllacO'quan quan Iy nM BUOC:

[x)Khong co yeu ciu bao cao dQtxuAt.
DCo yeu ciu bao cao dQtxuAt,thoi ~ yeu ciu bao cio: !rnoe ngay: .. J....f20....

D Da.baocao.Ngaybaocao: ...1..../20 ...
D Chua bao ca~.

3.2.Do ki8m th\fCtS chit lugng dich V\l:
- sA tinh, thrum ph6 m,e thUQCTrung uong rna doanh nghi~p co cung dp dich V\l: 31

s6 dia ban tinh, thrum phAm,c thuQcTrung {rungdugc do ki8m: 03 gBm cac tinh, thanh phA
1r\fC thuQcTrung uang co ten sau: Ha Nqi, Quang NiD~ Tiin Giang.
sA dia ban tinh, thrum phAm,c thuQc Trung uang co mire chit Itrgng dich V\l phil.hgp mirc
chftt lugng da cong b6: 03, gbm cac tinh, thrum phA tr\le thuQc Trung uong co ten sau: Hit
Nqi, Quang Ninh, Tlin Giang. .
S6 dja ban tinh, thrum phAtn,rc thuQcTrung {rungco mire ehit lugng dich V\1 khong phil hgp
mire chit lugng dich V\1 da cong bA:0

4. S6 bin chi tleu chit hl'9'Ilg"I ella ban tinh, thanh phi ·ttvc thuqc Trung II'O'Ilgkem theo
k~t qui t1,.r kiim tra dtnb IcY chit lU'CfBgd!ch ~ vi~n thong: 03 ban. _
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T,i dia ban: Thanh pho Ha N4i

Stl IlI'f!Ilgmi. M1i'c

l\f1i'ctheo Mvcdoanh ttli thieu phii Stl bl'q'ng chit

TT Chi tieu chit lll'tfng djch V\l QCVN34: nghi~ do Id~mtheo mludo Ph1lO'Jlgphap IlI'f!Ilg Til dauh gia
2019IBTTTT cong btl quydjnh Idem xac djnh thl1Ctf

QCVN34: thl1Ctf d,t
2019IBTTTT d1n}'c

1000mdu
Dobdng

1 Tho; gian tr~trung binh ::;50 InS ~50ms 1000m§u phncng phap 16ms PhilhW
mo phcng

2 T6c dQ tii dfi' Ii~u trunt! binh
- Tae 119 tiii xuang trung binh Pd

VTVnets30 Pd~0,8 v, Pd2: 0,8 v, 1000mdu 1000mftu 0.91 Vd Phu hop
VTVnets80 Pd>0,8Vd Pd>0,8Vd 1000mftu 1000m§u 0.91 Vd Pb~VTVnetslOO Pd~0,8 v, Pd 2:0,8 v, 1000mftu 1000mftu 0.92 Vd Phil
VTVnets120 Pd 2:0,8 v, Pd 2:: 0,8 v, 1000miu 1000mftu 0.90Vd Phu hop
VTVnets140 ,8 v, Pd 2:: 0,8 v, 1000m§u 1000mftu 0.91 Vd Phuhop
VTVnets200 Pd>0,8Vd Pd> 0,8 v,

l~~
Dobdng 0.91 Vd Phil hop

VTVnet BUSINESS 80 Pd 2:: 0,8 v, Pd> 0,8 Vd 1000 phmmg poop ~hilhW
VTVnet BUSINESS 100 Pd>0,8 Vd Pd> 0,8 Vd 10001n~u _ mophong 0.92 Vd PM hqp
VTVnet BUSINESS 120 Pd 2:: 0,8 Vd Pd> 0,8 Vd 1000mau 1000mau U.,L. va PhilhW
VTVnet BUSINESS 120+ Pd>0,8Vd Pd> 0,8 Vd 1000miu 1000m§u 0.93 Vd Phil hqp
VTVnet OFFICE 180 Pd2:0,8 Vd Pd> 0,8 Vd 1000miu 1000m§u 0.92 Vd PhilhW
VTVnet OFFICE 180+ Pd>0,8 Vd Pd> 0~8Vd 1000miu 1000m§u 0.92Vd Phil hqp
VTVnet VIP 200 Pd 2:: 0,8 Vd Pd>0,8 Vd 1000 miu 1000mftu 0.91 Vd PhilhW

KET QUA TV'BO KIEM CHi TIEU CHAT Ll1QNG
D,CH \TV TRUY NILj.P INTERNET BANG RONG co BlNH M!T BAT slYDVNG C6NG NGn FITHlxPON

Qutn:Nim 2023
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VTVnet VIP 200+

blnhPu
1000mfuJVTVnets30

VTVnetsSO

Pu 2::0,8 v, r, 2::0,8 v,
Pu;:::0,8 v, Pu 2::0,8 v, 1000miu

VTVnetsloo Pu 2::0,8 v, Pu 2::0,8 v, 1000miu

VTVnets120

VTVnets140

Pu2::0,8 v, Pu ~ 0,8 v,
Pu2:: 0,8 v, Pu ~ 0,8 v,

1000mfuJ

1000mfuJ

OOmiu

00 miu

Phuhqp

0.9

1000 min

1000 miu

1000miu 0.91 Vu

1000miu Do bang O.92Vu

1000miu plnrong phap 0.92 Vu

1000miu mo phong 0.92 Vu

1000miu 0.93 Vu

1000miu o.szve
1000miu 0.92 Vu

1000miu 0.91 Vu

1000miu 0.92 Vu

VTVnets200 Pu 2::0,8 v, Pu ~ 0,8 v, 1000 min

VTVnet BUSINESS 80 Pu·~ 0,8 v, Pu ~ 0,8 v, 1000miu

VTVnetBUSINESS 100 Pu~0,8Vu Pu~0,8Vu 1000 min

VTVnet BUSINESS 120 Pu~0,8Vu Pu~0,8Vu 1000 min

VTVnet BUSINESS 120+ Pu 2:: 0,8 v, Pll 2:: 0,8 v, 1000 min

VTVnet OFFICE 180 Pu 2:: 0,8 v; Pu ~ 0,8 v, 1000 min

VTVnet OFFICE 180+ Pu~0,8Vu Pu~0,8Vu

VTVnet VIP 200 Pu2::0,8 v,
VTVnet VIP 200+ Pu 2::0,8 v,

1000miu

1000mfuJ

1000 min

PhuhQ'p

Phu hop

Phu hop
PhuhQ'p

Phahcp
Phu hop

Phuhqp



- Thm gian cung cip dich VI)

h6 trQ'Khach hang bang nhin
cong qua di~ tho\li.
- Ty Ie (%) cuQc gci tm dieh
V\1h6 trQ'KMch hang chi&n
mach thanh cong, g1ii y& cAu
k~t n6i d~n dien tho\li vi&l va
nhij,n dl1Q'C tin bien tra 1m cua
di~n thosi vien trong vong 60
gi~y.

24 giatrong
ngay

250cuQc 255 cuQc OQi nhin oong

24gia
trong
ngay

87%

- .&.-- .........

" -

PhuhW

PhuhW
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Taidia ban: Thanh pho H, Lon2 - tinh ()uan2 Ninh

S61uvngmiu M1k

M1ktheo M1kdoanh t6i thi~ phili S61uvng chit

TT Chi tieu chit luvng djch .V¥. QCVN34: nghi~p dokiimtheo miu do PhU'O'Dgphjp luvng TV'd2iuh gbiquydjnh kiim xac djnh tb1}'Ct~2019IBTITI c6ugb6 QCVN34: th1}'C~ dtd
2019IBTTTI d1l'f1c

Do bing
1 Thai gian tr~trung binh :550ms :550ms 1000miu 1000miu plnrcng phap 17ms PhiIhW

mo pheng

2 T6c di}fii dii' Ii~u trung binh
- T8e 46 tlii xu8ng Ullngbini, P«

VTVnets30 s v, Pd> 0,8 v, 1000mau IOOOmau 0.92Vd Phu hop
VTVnets80 Pd~0,8 v, Pd~0,8Vd lOOOm~ 1000mdu 0.92 Vd Phu hop
VTVnetsloo Pd>0,8 Vd Pd> 0,8 v, 1000mau 1000mau 0.93 Vd Phuhop
VTVnets120 Pd~0,8 v, Pd~ 0,.8v, 1000miu IOOOmiu 10.93 Vd Phu hep
VTVnet s.l40 Pd~0,8Vd Pd> 0,8 v, IOoomau IOOOmiu 0.9~~ Phu hep
VTVnets200 Pd> 0,8 v, Pd>0,8 v, 1000mdu 1000mdu Do bing 0.92 Phuh<;1p
VTVnet BUSINESS 80 Pd>0,8 v, Pd~O,8Vd IOOOmiu 1000miu phirong phap O.92Vd Phu hop
VTVnetBUSINESS 100 Pd>O,8Vd Pd>0,8Vd 1000mdu looOmdu mo phong 0.93 Vd Phnhop
VTVnet BUSINESS 120 Pd~0,8 v, Pd~ 0,8 v, 1000miu lOOOmiu 0.93 Vd Phu hop
VTVnet BUSINESS 120+ Pd>0,8 v, Pd>O,8Vd looOm§u looOmdu 0.92 Vd Phuh<;1p
VTVnet OFFICE 180 Pd~0.8 v, Pd~ 0,8 Vd 1000miu 1000miu 0.91 Vd Phu hep
VTVnet OFFICE 180+ Pd>0,8 Vd Pd>O,8Vd lOOOmdu 1000mdu 0.94 Vd Phuh(1p
VTVnet VIP 200 Pd>O,8Vd Pd>0,8 Vd lOOOmiu lOOOmiu 0.94Vd PhuhQp

RET QuAWBO KIEM cHi TIEUClIAT LU'QNG
DICH VV TRUY ~ INTERNET Bk'iG RQNG C() BINH MJ).T BAT SUDVNG C()NG NGHl FTTHIxPON

Quyn :Nlm 2023
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VTVnet VIP 20.0+ Vd Io.o.o.miu lo.o.o.miu
100.0.

hinhPu
VTVnets3o. lo.o.o.miu lOo.o.miu 0..92Vu Phu hep

VTVnets8o. lo.OOmiu lo.o.o.miu 0..92Vu Phu hop

VTVnets1o.o. lo.o.o.miu lOOo.miu 0..93Vu PhuhW

vrvee sizo lo.o.o.miu lo.o.o.miu 0..93Vu Phuhqp

VTVnets140. lo.o.o.miu Io.o.o.miu o..94Vu Phuhqp

vrvea coo lo.o.o.miu lo.o.o.miu 0..92Vu Phuhqp

VTVnet BUSINESS 80. o.miu Do bing 0..92Vu Pbu hep

VTVnet BUSINESS 100 Pu~ 0.,8 v, Pu~o.,8Vu lo.o.o.miu lo.OOmiu plnrong phsp 0..93Vu Phu hop

VTVnet BUSINESS 120. Pu~D,8Vu Pu~o.,8Vu lo.o.o.miu lo.o.o.miu mo phong 0..93Vu Phu hep

VTVnet BUSINESS 120+ Pu~ 0.,8 v, Pu~o.,8Vu lo.o.o.miu lo.o.o.mau 0..92Vu Phu hop

VTVnet OFFICE 180. Pu~O,8Vu Pu~ 0.,8v, lo.o.o.miu lo.o.o.miu 0..91Vu Phu hop

VTVnet OFFICE 180.+ Pu~O,8Vu Pu~o.,8Vu lo.o.o.miu lo.o.o.mau o..94Vu Phuhep
VTVnet VIP 20.0. Pu~D,8Vu Pu~o.,8Vu lo.o.o.miu Io.OOmiu 0..94Vu Phu hcp
VTVnet VIP 200+ Pu~o..8Vu Pu~o.,8 v, Io.OOmiu Io.o.o.miu 0..92Vu Phu hop



- Thm gian rung cAp dich·\'\1
h6 trQ' Khach hing bang nhin
cc5ngqua w~n thoei,
- Ty Ie (%) cuQc gQi too dich
vu ha trQ' Khaeh hang chi~m
~ch thmh cc5ng,giii ySu cAu
k@tn6i d~n dien thoai vi&! va
nhin duQ'Ctin hieu tri Uri ella
wen thotli vi@ntrong vong 60
giily.

24 giatrong
ngay

250cuQc 255 cu{)c GQinhin oong

24gia
trong
ngay

85%

PhuhQP



T,idia ban: Thanh ph My Tho - tinh Tien Gian2

S6 brqng miu M1i'c

M1i'ctheo M1i'cdoanb
t6i thieu phai S6111'C}'1lg chAt
do kiimtheo miu do Pb.1I'O'ngphap hrqng

TT Chi tieu chit 1ll9'llgdich V1l QCVN34: nghiip quydjnh ki6m xac djnh th'IC ti Tv danh gia
2019IBTm congb6 QCVN34: thve ti elft

2019/BTTTT dmtc

1000miu 1000miu
Do bang

1 Thiri gian trS trung binh ~ 50 11lS ~50ms plnrong phap ISms PM, hop
mophong

2 T6c dq fiJi dfr Ii~u trung binb.
- T8cdglai xu8ng trung bmhPd

VTVnets30 Pd>O,S v, Pd2: 0,8 v, 1000miu 1000miu I 0.92 Vd Phu hcp

VTVnetsSO Pd > 0,8 v, Pd> 0,8 v, IOOOmiu 1000miu 0.93 Vd Phil hcp

VTVnetslOO Pd>O,8Vd Pd> 0,8 Vd 1000mftu 1000mau OQ') -r Phu hop

VTVnets120 Pd > 0,8 v, Pd>0,8 v, 1000mftu 1000mftu 0.92 Phu hop

VTVnets140 Pd >0,8 v, Pd> 0,8 v, 1000mau 1000mftu 0.91 Vd Phu hop

VTVnets200 Pd>0,8Vd Pd2: 0,8 Vd 1000 m~u IOOOmiu Do bang 0.91 Vd PM hop

VTVnet BUSINESS 80 Pd > 0,8 v, Pd> 0,8 v, 1000mftu 1000mau phuong phap 0.93Vd Phu hop

VTVnet BUSINESS 100 Pd>0,8Vd Pd>0,8Vd 1000m~u 1000miu mophong 0.94 Vd Phil hqp

VTVnet BUSINESS 120 Pd>O,8 Vd Pd> 0,8 Vd 1000mftu . 1000mftu .91 Vd Philhqp

VTVnet BUSINESS 120+ Pd>0,8 Vd Pd2:0,8 Vd 1000miu 1000m~u 0.91 Vd PhUhgp

VTVnet OFFICE 180 Pd>O,8 Vd Pd> 0,8 Vd 1000mftu 1000miu 0.92 Vd Philhgp

VTVnet OFFICE 180+ Pd> 0,8 Vd Pd2:0,8 Vd 1000miu 1000m§u 0.92 Vd PMhgp

VTVnet VIP 200 Pd>O,8 Vd Pd>0,8 Vd 1000miu 1000miu 0.94 Vd Philhgp

KET QuAWBO KIEM cat TIEU CHAT LUQNG
DICH VV TRUY ~ INTERl'''ET BANGRQNG CO BJNH M!T BAT SIl DVNG CONG NGBl FfTHlxPON

Quyn :Nim 2023
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V1Vnets.30 Pu2::0,8 v, Pll 2::O~8v, 1000miu 0.92 Vu PhuhW
VTVnets80 Pu2::0,8 v, Pu2::0,8 v, 1000miu 0.93 Vu PhuhW
VTVnetslOO Pu2::0,8 v, Pu2::0,8 Yu 1000miu 0.92 Vu PhuhW
VTVnets120 Pu2::0,8 v, Pu~O,8 v, 1000miu 0.92Vu Phu bW
VTVnets140 Pu2::0,8Vu Pu ~O,8 v, 1000miu 0.91 Vu .PhubW
VTVnets200 Pu~0,8 v, Pu~0,8 v, lOOOmiu miu 0.91 Vu PhubW
VTVnet BUSINESS 80 Pu~0,8 v, Pu:::O,8 v, 1000miu 1000miu Do hang 0.93 Vu PhubW
VTVnetBUSINESS 100 Pu2::0,8 v, Pu2:0,8 v, 1000miu 1000miu plnrong phap 0.94Vu PhubQP
VTVnet BUSINESS 120 Pu!:: 0,8 v, Pu~ 0,8 v, 1000miu 1000miu mophong 0.91 Vu PhilbQP
VTVnet BUSINESS 120+ Pu!:: 0,8 v, Pu 2: 0,8 v, 1000miu 1000miu 0.91 Vu Phil hW
VTVnet OFFICE 180 Pu2::0,8 v, pu.2: 0,8 v. 1000miu IOOOmiu 0.92 Vu PhilbW
VTVnet OFFICE 180+ Pu2::0,8 v, Pu2:0,8 v, 1000miu IOOOmiu 0.92 Vu Philhqp
VTVnet VIP 200 Pu2::0,8 v, Pu >0,8 v, IOOOmiu IOOOmiu 0.94 Vu Philbqp
VTVnet VIP 200+ Pu 2: 0,8 v, Pu2::0,8 v, lOOOmiu IOOOmiu 0.93 Vu Phu hop
VTVnet VIP 250 Pu 2::0,8 v, Pu2:. 0,8 v, lOOOmiu IOOOmiu 0.95Vu Philhqp



- Then gian cung clp,dich vu
h6 tr~ Khach hing bang nhin
c6ng qua di~ tho~.
- Ty l~ (%) cuOcgQiten dieh
vu h6 ttq Khach hang chi&n
mach tbAnh c6ng, gUi y~u cAu
kGt n6i d~n di~n thotlivi~ vi
nhan dllqc tinhien tni1m clia
di~n tho~ vien trong vong 60
giiy.

24giatrong
ngay

~80%

250cu(k 255 ~ GQi nhin oong

24gia
trong
ngay

87%

PbUhQp

PhuhQp


