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KET QuA TV KIEM TRA DJNH KY
CHAT LUONG DICH VU VIEN THONG. . .

Ten djch vu: Djch vy. truy c~p Internet bang rQng c8 djnh m~t dit sir dy.ng cong
ngh~ FTTHIxPON (djch vy. truy c~p Internet cap quang)

Quy III nam 2023

1. Don vi dAu m8i v~ quan ly chAt hrong djch vl}.vi~n thong
- Ten don vi: CONG TY CO PHA.N TONG CONG TY TRUYEN HlNH cAP VIET NAM.
- Dia chi: S6 3/84 NgQc Khanh, quan Ba Dinh, Ha NQi, Vi~t Nam.
- Dien thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. Don vi l~p ban k~t qua tl}.'ki~m tra djnh ky chAt hrong djch vl}.vi~n thong
- Ten don vi: TRUNG TAM VAN HANH ~ TANG.
- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi, Viet Nam.
- Dien thoai: 024.36893689 S6 may le: 2127
- E-mail: vienthong@vtvcab.vn

3. K~t qua tl}.'ki~m tra
3.1. Viec tuan thu "Quy dinh v~ quan ly chAthrong dich VV vi~n thong".
3.1.1. Cong b6 chat lUQ11gdich vu:
- Giri h6 so cong b6 chAt hrong d~n CO"quan quan ly nha mroc v~ chAt lUQ11gdich vv vi~n

thong:
[8]Dii giri, ngay giri: 23/7/2021.
DChua giri.

- Cong b6 "Ban cong b6 chAt lUQ11gdich vv vi~n thong" tren website www.dichvu.vtvcab.vn
[8]Dii cong b6. Ngay cong b6: 23/7/2021.
DChua cong b6.

- Niem y~t "Ban cong b6 chAt lUQ11gdich V\l vi~n thong" t~i cac di~m giao dich:
• T6ng s6 dia ban tinh, thanh ph6 tn,rc thuQc Trung uong dii ki~m tra: 03
• T6ng s6 di~m giao dich tren cac dia ban duqc ki~m tra: 02 (Ba Ria- Vfing Tau), 01

(D6ng Nai), 01 (Phu ThQ).
[8]Dii niem y~t t~i tAt ca cae di~m giao dich tren cac dia ban duqc ki~m tra. Ngay hoan thanh
:23/07/2021
DChua hoan thanh vi~c niem y~t:



• S6 diSm giao dich tren cac dia ban.duoc kiem tra eta diroc niem y8t: 7
• S6 diem giao dich tren eac dia ban.duoc ki8m tra clnra duoc niem y§t: 0
• sf, tinh, thanh ph6 tnrc tbuQc Trung u(Jng chua duoc niem y§t tai bat ky di8m giao

dich nao: 0
OChua thuc hien viec niem ySt:

- Co SlJ thay dBi vS tieu chuan ap dung hoac co bat kY su thay d6i nao vS nQi dung cong b6 so
voi uk cong b6 tnroc
DKhong
!R1CoS1)' thay d6i:
+NQi dung thay dBi: Ap dung "Ban cong b6 cMt IUQ'Ilg dich V1) vien thong s6 04NTVcab"
diroc cong b6 ngay 21107/2021, thay thS cho "Ban. Cong b3 ch~t hrong dieh vu vi&l thong sf,
03NTVCab" duoc cong bf, ngay 21105/2020.
+Tlnrc hien cong b6 ch&tIUQ'I1g:

[&1 Da thuc hien, Ngay hoan th3n.h 21107/2021.
oChua thl)'C hi~n.

3.1.2. Bao cao chat luqng dich Vl):

- Bao c.io dinh Icy
OODiibao cao. Ngay bao cao: 24/01l2023.
OChua bao cao.

- Bao cao dQtxuAt thee yen c§u clla C(Jquan quan ly nba nuoc:
!R1Khongco yeu c~u bao cao d{}txuit
OCo yen ciu bao coo dQtxU§t, thai h~ yeu c§u bao cao: tru&c ngay: .. ./ .. .120...

o Da bao cao. Ngay bao cao: .. ./ ... 120...
o Chua bao cao.
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3.2. Do kiBm th\rc tS chAtluqng dich Vl):

- S6 tinh, th3n.hphb t11JCthuQc Trung urmg mil doanb nghi~p co cung c&pdich Vl): 31
S6 dia ban tinh, thilnh ph6 t11rcthuQc Trung urmg duqc do kiSm: 03 gam cac tinh~thilnh ph6
trl)'c thuQc Trung uO'ng co ten sau; Ba Ria Viing Tau, DAng Nai, Phu Thq.
S6 dia bim tinh, thanh pbb trl)'c thuQc Trung urmg co milc chAt lugng dich Vl) phil hqp milc
chat hrqng dii cong b6: 03, gam cae tinh, th3n.h ph6 t11JCthuQc Trung urmg co ten sau: Ba
Ria Vung Tim,DAng Nai, PhD ThC}.

- S6 di3 bim tinh, thanh phb in.rc thuQc Trung UO'I1gco mire chat lUQ'I1gdjch V1,l khong phil hQ'P
milc chit lUQ'I1gdich Vl) da oong be,: 0

4. sa ban chi tieu chit 1U'C}'Dgt~i dia bim tinh, thanh pha tl"l}'Cthu~c Trung U'O'Ilg kem theo
k~t qua tlr ki~mtra dinh ky' chit lll'01lgdich vu vi~nthong: 63biB."':",~
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al la an: an pi 0 a a

S6 hreng miu Muc

Muc theo Muc doanh tai th~~u phai SalU'CfDg chit

TT Chi tieu chit hrong djch V\l QCVN34: nghi~p
do kiem theo miudo PhU'O'Dgphap lU'CfDg T1]'danh gia
quy djnh ki~m xac djnh thuc ti

2022IBTTTT efmg b6 QCVN34: " d~tthuc te
2022IBTTTT dmlc

Do bang
1 Thiri gian tr~ trung binh :S 50 ms :S 50 ms 1000 m~u 1000 m~u phirong phap 16ms Phil hQ'P

mo phong

2 Tac do tai dfr lieu trunz binh
- Tac tip ta; xu6ng trung hinh Pa

VTVnet s30 Pd> 0,8 v, Pd> 0,8 v, 1000 m~u 1000 m~u 0.91 Vd Phil hQ'P
VTVnet s80 Pd>0,8Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.91 Vd Phil hQ'P
VTVnet s100 Pd> 0,8 v, Pd> 0,8 v, 1000 m~u 1000 m~u 0.92 Vd Phil hQ'P
VTVnet s120 Pd> 0,8 v, Pd> 0,8 v, 1000 m~u 1000 m~u 0.90 Vd Phil hQ'P
VTVnet s140 Pd> 0,8 v, Pd> 0,8 v, 1000 m~u 1000 m~u 0.91 Vd Phil hQ'P
VTVnet s200 Pd 2: 0,8 v, Pd 2: 0,8 v, 1000 m~u 1000 m~u Do bang 0.91 Vd Phil hQ'P
VTVnet BUSINESS 80 Pd 2: 0,8 v, Pd 2: 0,8 v, 1000 m~u 1000 m~u phuong phap 0.92 Vd Phil hQ'P
VTVnet BUSINESS 100 Pd 2: 0,8 Vd Pd 2: 0,8 Vd 1000 m~u 1000 m~u mo phong 0.92 Vd Phil hQ'P
VTVnet BUSINESS 120 Pd 2: 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phil hQ'P
VTVnet BUSINESS 120+ Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.93 Vd Phil hQ'P
VTVnet OFFICE 180 Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phil hQ'P
VTVnet OFFICE 180+ Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phil hQ'P
VTVnet VIP 200 Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.91 Vd Phil hQ'P

KET QuA Tl/BO KIEM CHi TIEU CHAT LU<}NG
DICH Vl} TRUY N~P INTERNET BANG RQNG Co BJNH M~T BAT SUDl}NG CONG NGH~ FTTH/xPON

Quy III: Nam 2023
T ° di b' Th' h h" B' Ri



VTVnet VIP 200+ Pd~O,8 v, Pd~O,8 v, 1000mAu 1000 miu 0.92 Vd Phli
VTVnet VIP 250 Pd ~ 0,8 v, Pd~ Vd 1000 1000 0.92 Vd Phil

binh Pu
VTVnets30 Pu~ 0,8 v, Pu~0,8Vu 1000miu 1000miu 0.91 Vu Phil hop

VTVnets80 Pu20,8 v, Pu2 0,8 v, 1000 mau 1000mau 0.91 Vu Phil hop

VTVnets]OO Pu~ 0,8 v, Pu2 0,8 v, 1000 mall 1000mau 0.92 Vu Phil bop

VTVnets120 Pu 2: 0,8 v, r,> 0,8 v, 1000miu 1000miu 0.90 Vu Phu hcp

VTVnets140 Pu2:0,8 v, Pu 2:0,8 Vu 1000miu 1000miu 0.91 Vu Phn hep
VTVnets200 Pu2:0,8 v, Pu2:0,8 v, 1000 miu 1000m§u 0.91 Vu Phuhop
VTVnet BUSINESS 80 Pu 2: 0,8 v, Pu 2:0,8 v, 1000m~u 1000 m~u Do bang 0.92 Vu Phil hop

VTVnet BUSINESS 100 Pu2O,8Vu Pu~0,8Vu 1000 m~u 1000 m~u phirongphap 0.92Vu Phil hop

VTVnet BUSINESS 120 Pu20,8 v, r,2: 0,8 v, 1000m&u 1000 mau mo phong 0.92 Vu Phil hop

VTVnet BUSINESS 120+ Pu?: 0,8 v, Pu?:.0,8 v, 1000 mau 1000m&u 0.93 Vu Phnhop
VTVnet OFFICE 180 Pu2:0,8 v, Pu 2: 0,8 v, 1000miu 1000m&u 0.92 Vu Phu hcp
VTVnet OFFICE 180+ Pu~0,8Vu Pu >0,8 v, 1000mau 1000 msu 0.92Vu Phil hop

VTVnet VIP 200 Pu~0,8 v, Pu?: 0,8 v, 1000 m~u 1000 man 0.91 Vu Phil hop

VTVnet VIP 200+ Pu2:0,8 v, Pu 2:0,8 v, 1000mftu 1000mftu 0.92 Vu Phil hop



- Thoi gian cung cApdich vu
24 gia Phu hoph6 trqKhach hang b~g nban 24 gio trong trongcong qua di~ thoai. ngay
ngay- Ty l~ (%) cuQcgoi to; dieh

vu h6 tro Khach hang chiem 250cuQc 255 cuQc GQinhin cdng.. .
mach thanh cong, gui yeu can
ktk n6i d~ndi~n thoai vien va
·nMnduqc tin meu tn\ 1m ella ~ 80010 87% Pbahcpdi~n thoai vien trong vong 60
giay.
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al la an: an pi 0 Ol!_g_ an - ID ong al
s6 lueng miu Muc
tai thi~u phai 1- ch~tMuc theo Muc doanh SolU'qng

TT Chi ti{\uch~t luong djch V\I QCVN34: nghiep do ki~m theo miudo Phuong phap hrong Tu danh giaquy djnh ki~m xac djnh 1-
2022IBTTTT cong b6 th1!cte

QCVN34: 1- d~tthuc te
2022IBTTTT dU'(},c

Do bang
1 Tho; gian tr~ trung binh ~50ms ~50ms 1000 m~u 1000 m~u phirong phap 20ms Phti hQ'P

mo phong

2 Tac dQtii dfi' li\\u trung binh
- r6c 49 tiii xu6ng trung binh Pa

VTVnet s30 Pd> 0,8 v, Pd> 0,8 v, 1000 m~u 1000 m~u 0.89 Vd Phti hQ'P
VTVnet s80 Pd~0,8Vd Pd ~ 0,8 v, 1000 m~u 1000 m~u 0.88 Vd Phu hQ'P
VTVnet s100 Pd~0,8Vd Pd ~ 0,8 v, 1000 m~u 1000 m~u 0.91 Vd Phti hQ'P
VTVnet s120 Pd~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phti hQ'P
VTVnet s140 Pd~0,8Vd Pd~ 0,8 v, 1000 m~u 1000 m~u 0.93 Vd Phu hQ'P
VTVnet s200 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u Do bang 0.91 Vd Phu hQ'P
VTVnet BUSINESS 80 Pd~0,8Vd Pd ~ 0,8 v, 1000 m~u 1000 m~u phirong phap 0.91 Vd Phu hQ'P
VTVnet BUSINESS 100 Pd~ 0,8 Vd Pd ~ 0,8 Vd 1000 m~u 1000 m~u mo phong 0.92 Vd Phti hQ'P
VTVnet BUSINESS 120 Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.92 Vd Phti hQ'P
VTVnet BUSINESS 120+ Pd~0,8Vd Pd~ 0,8 Vd 1000 m~u 1000 m~u 0.93 Vd Phti hQ'P
VTVnet OFFICE 180 Pd~0,8Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.94 Vd Phti hQ'P
VTVnet OFFICE 180+ Pd ~ 0,8 Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.89 Vd Phti hQ'P
VTVnet VIP 200 Pd ~ 0,8 Vd Pd~0,8Vd 1000 m~u 1000 m~u 0.89 Vd Phti hQ'P

KET QuA rtr DO KIEM CHi TIEU CHAT LUQNG
DJCH VI) TRUY NH~P INTERNET BANG RONG CO DJNH M~T DAT sir DVNG CONG NGH~ FTTHlxPON

Quy III : Nam 2023
T . di b' Th' h h1-L Kh' h C h D" N'



doq Q.t{d nA68'0 TI,§WOOOI TI'§W0001 nA 8'0 <neI nA 8'0 <neI osz dIA l~UALA
doq Q.t{d nA 88'0 TI'§W0001 n~wOOOI nA 8'0 <neI nA 8'0<neI +OOl dIA l~UA.l.J\
dOt{Q.t{d TIA68'0 TI~WOOOI n~wOOOI nA S'O<neI nA8'0<neI OOl dIA l~UALA
dOt{I;1t{d nA6S'0 TI~WOOOI n§wOOOI nAS'O<fieI nA S'O <neI +081 tIJHdOl~IlALA
OOt{1!t{d nAv6"0 TI§WOOOI TI§WOOOI nA 8'0<fieI nA 8'0 <fieI 081 aoraso l~IlALA
dDt{1!t{d TIA£6"0 n§wOOOl TI§WOOOI nA8'0<fieI nA 8'0 <neI +OlI SStINISnHl~IlAlA
dDt{\It{d nA l6"0 2illQt{dgw ngm 0001 TI~WOOOI nA 8'0 <neI nA8'0<neI ozr SSaNISnH l~UAlA
doq I;1t{d TIAl6'0 dt]t{d2iuonqd TI,§WOOOI TI~W0001 nA 8'0 < neI nA 8'0 <neI 001 SSaNISnH 1~1lA.l.J\
dOq\1t{d nA 16'0 gu~qo(l TI~WOOOI n~wOOOI nA S'O<neI nA S'O<neI OSSSaNISnH l~IlALA
dOt{\It{d nA 16'0 n§wOOOI n§wOOOI nA S'O< fieI nA S'O<neI OOlSl~IlALA

ooll1!lld TIA£6"0 TI§WOOOI TI~WOOOI nA S'O <ReI nAS'O<nd 0171s l~IlALA
oollVqd TIAZ6'0 TI§WOOOI TI~OOOI nA S'O<neI nA S'O <nd OllSl~UAlA
doq Q.t{d TIA16'0 TI~WOOOI TI~WOOOI nAS'O<neI nA 8'0 <nd 00 Is l~UA.l.J\
doq Q.lld nA 88'0 TI'§W0001 TI~W0001 nAS'O<neI nAS'O<nd 08S l~UA.l.J\
dOll 'Qlld nA6S'0 n~wOOOl n~wOOOI nA S'O <neI nA 8'0 <neI O£Sl~UALA

"cllfUlq
Q-lld PA68"0 0001 PAS'O< Pd PA8'0 < Pd
Vlld PA 8S"0 TI§WOOOI TI§WOOOI PA8'0< Pd PA 8'0 < Pd +OOZdIA l~UAlA



1\ s:; \ I.:;II

- Thai gian cung cip,dich vu
24 giir Phil hoph6 troKhach hang bang nhan 24 gio trong trongcong qua di~ thoai. ngay ngay- Ty l~ (%) cuQcgoi tei di~h

vu h6 tro Khach hang chie~ 250cuQc 255 cuQc GQi nhan congmach thanh cong, giti yeu cau
k~t n6i d~n di~n thoai vien va
nhin duoc tin hieu tnlliri cua ~ 80010 89% Phu hopdi~n thoai vien trong vong 60
gic1y.
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al la an: an pi 0 let rl - tID u 0
, x MrrcSo lU'Q11gmau

t6i thi~u phai I. ch~t
Mrrc theo Mrrc doanh

So lU'Q11g

TT Chi tieu ch~t lU'Q11gdjch vy QCVN 34: nghi~p
do ki~m theo miudo Phuong phap lU'Q11g TV danh gia
quy djnh ki~m xac djnh I.

2022IBTTTT cong b6
thuc te

QCVN34: I. d~tthuc te
2022IBTTTT dU'(}'c

Do bang
1 Thiri gian tr~ trung binh ~50ms ~50ms 1000 m~u 1000 m~u phirong phap 21 ms Phu hop

mo phong

2 Tac do tai dii' li~u trunz binh
- Tac ilo tiii xuang trung binh Pa

VTVnet s30 Pd ~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u 0.90 Vd Phu hop

VTVnet s80 Pd~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u 0.88 Vd Phli hop

VTVnet s100 Pd>0,8Vd Pd> 0,8 v, 1000 m~u 1000 m~u 0.89 Vd Phli hop

VTVnet s120 Pd>0,8Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.88 Vd Phu hop

VTVnet s140 Pd>0,8Vd Pd> 0,8 v, 1000 m~u 1000 m~u 0.89 Vd Phli hop

VTVnet s200 Pd ~ 0,8 v, Pd~0,8Vd 1000 m~u 1000 m~u Do bang 0.90 Vd Phu hop

VTVnet BUSINESS 80 Pd ~ 0,8 Vd Pd~0,8Vd 1000 m~u 1000 m~u phuong phap 0.91 Vd Phli hqp

VTVnet BUSINESS 100 Pd ~ 0,8 Vd Pd ~ 0,8 Vd 1000 m~u 1000 m~u mo phong 0.92 Vd Phli hqp

VTVnet BUSINESS 120 Pd ~ 0,8 Vd Pd ~ 0,8 Vd 1000 m~u 1000 m~u 0.88 Vd Phli hqp

VTVnet BUSINESS 120+ Pd~ 0,8 Vd Pd ~ 0,8 Vd 1000 m~u 1000 m~u 0.89 Vd Phli hqp

VTVnet OFFICE 180 Pd> 0,8 Vd Pd> 0,8 Vd 1000 m~u 1000 m~u 0.88 Vd Phli hqp

VTVnet OFFICE 180+ Pd> 0,8 Vd Pd> 0,8 Vd 1000 m~u 1000 m~u 0.89 Vd Phli hqp

VTVnet VIP 200 Pd> 0,8 Vd Pd>0,8Vd 1000 m~u 1000 m~u 0.91 Vd Phli hqp

KET QuA TV DO KIEM CHi TIEU CHAT LUQNG
DJCH Vl} TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT sir Dl}NG CONG NGH~ FTTH/xPON

Quy III : Nitm 2023
T . d· b' Th' h hI. V·" T' ? h Ph' Th



d.oq t:Iqd nA £:6"0 TI'§W0001 TI'§W0001 nAS'O<nd nAS'O<nd OS'(';dIA l~UAlA

ooq t:Iqd nA 16'0 TI,§WOOOI n,§wOOOI nA S'O<nd nA S'O<nd +00(';dIA l~uALA

ooqt:Iqd nA 16'0 TI~WOOOI n~wOOOI nA S'O<nd nA S'O<nd 00('; dIA l~UAlA

ooll \iqd nA6S'0 n~wOOOI n,§wOOOI nA S'O<nd nAS'O<nd +OSI 33IiliIO l~uAlA

ooll¥qd nASS'O n§w 0001 n§wOOOI nA S'O<nd nA 8'0 <nd OSI 33IiliIO lauALA

dDlI¥qd nA6S"0 n§wOOOl n'§WOOOI nA S'O <nd nA 8'0 <nd +OZI SSHNIsna l~UALA

doq t:Iqd nASS"O i1ugqdgw n§wOOOI TI§WOOOl nAS'O<nd nA S'O <nd OZI SSHNISflH l~UAlA

doq t:Iqd nA £:6"0 dl}qd i1uonqd TI§WOOOI TI,§WOOOI nA 8'0 <nd nAS'O<nd 00 I SS3NISnH l~UAlA

dDqQ.qd UA 16'0 ~~qOG n~wOOOI TI§WOOOI fiA 8'0<nd nA 8'0<nd OSSS3NISflH laUAlA

dOq t:Iqd nA06'0 n§w 0001 TI§WOOOI nA 8'0<nd nA S'O <nd OOZSl~UALA

dOq\lqd nA6S"0 n§w 0001 n'§W0001 nAS'O<nd nA 8'0 <nd OilIslaUALA

dOl{Q.qd nA SS"O n§w 0001 n'§W0001 nA 8'0<: nd nA8'O<:nd OZIS1~UALA

d.oq \'lqd nA6S"0 n'§w 0001 n'§w 0001 nA 8'0 <nd nA S'O <nd 00 1s l~UAlA

dOq \'lqd nASS"O TI'§W0001 TI'§W0001 nA 8'0 <nd nA 8'0 <nd. OSSl~UAlA

dOqQ.qd UA06'0 nJ}w0001 TIJ}WOooI fiA 8'0 <: nd nA 8'0<nd O£Sl~UAlA

"d lfUlq
Q.qd PA Z6"0 0001 0001 PA <Pd PA :(Pd
Q.qd PA 16"0 n§w 0001 n'§WOOOI PA g'O<Pd PAS'O:( Pd +00('; dIA l~UAlA

....



- Thoi gian cung cip dich vu
h6 troKhach hang bang nhin
cong qua di~n thoai.
- Ty 1~(%) cuQc goi to; dich
V\1h6 tro Khach hang chiem
mach thanh cong, giti yell.cAu
k~tn6i d~n di~n thoai vien va
nhin duqc tin hi~u tra 1m cua
diin thoai vien trong vong 60
giay.

24 gio trong
ngay

250cuQc 255 cuQc GQi nhan cong

24gia
trong
ngay

86%

Phu hop


