DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Doc 1ap - Tw do - Hanh phic
TRUYEN HINH CAP VIET NAM

- Ha Néi, ngay. 3thang dUnam 2023
Sé: IG}S/VTVcab

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet bing rong c6 dinh mit dat sir dung cong
nghé FTTH/xPON (dich vu truy cap Internet cap quang)
Quy III nam 2023

1. Pon vi ddu mbi vé quéan ly chit lwgng dich vu vién thong
- Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
- bia chi: Sé 3/84 Ngoc Khénh, quan Ba Pinh, Ha N6i, Viét Nam.
- Dién thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.
2. Pon vi lap ban két qua ty kiém tra dinh ky chit lrgng dich vu vién théng %
Tén don vi: TRUNG TAM VAN HANH HA TANG.
Dia chi: S6 3/84 Ngoc Khéanh, quan Ba Dinh, Ha N6i, Viét Nam.
Dién thoai: 024.36893689 S6 may 1é: 2127
E-mail: vienthong@vtvcab.vn
3. Két qua ty kiém tra
3.1. Viéc tuan thii “Quy dinh vé quan 1y chét luong dich vu vién thong”.
3.1.1. Cong b chat luong dich vu:
- Gt hd so cong bd chat lugng dén Co quan quan 1y nha nuée vé chat lwong dich vu vién
thong:
XIba guri, ngay giri: 23/7/2021.
[IChua gi.
- Cong bd “Ban cong b chat lugng dich vu vién thong” trén website www.dichvu.vtveab.vn
[XID3 cong bd. Ngay cong bd: 23/7/2021.
[JChuwa cong bb.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai cac diém giao dich:
= Tdng sb dia ban tinh, thanh phd truc thudc Trung wong da kiém tra: 03
= Téng s diém giao dich trén cac dia ban dugc kiém tra: 02 (Ba Ria- Viing Tau), 01
(Ddng Nai), 01 (Phu Tho).
[XIDa niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan thanh
:23/07/2021
[OJChwa hoan thanh viéc niém yét:




* S6 diém giao dich trén cac dia ban dwoc kiém tra da duoc niém yét: 7
* Sbdiém giao dich trén cac dia ban duoc kiém tra chwa dwoc niém yét: 0
* S0 tinh, thanh phé truc thude Trung wong chira dirge niém yét tai bat ky diém giao
dich nao: 0
[JChua thyc hién viéc niém yét:

- C6 su thay ddi vé tiéu chuan ap dung hodc co bat ky su thay d6i nao vé ndi dung cong bé so
v6i 1an cong bé trrde
[CJKhéng
XIC6 su thay doi:

+ Noi dung thay dbi: Ap dung “Ban cong bd chat lwong dich vu vién théng sb 04/VTVcab”
duoc cong b ngay 21/07/2021, thay thé cho “Ban Cong b chat hrong dich vu vién théng sb
03/VTVCab” dugc cong bo ngay 21/05/2020.
+ Thyc hién cong bo chat hrong:
[X] B3 thuc hién. Ngay hoan thanh 21/07/2021.
O Chua thuc hién.
3.1.2. Bao cao chat lwong dich vu:

- Bao cao dinh ky

XIPa bao cao. Ngay bao cao: 24/01/2023.

[CJChura bao cao.

- Béo cdo ddt xuat theo yéu cau ciia co quan quan ly nha nude:

XIKhéng c¢6 yéu cau bao cao dot xuit.

[JC6 yéu cau bao cao dot xuat, thai han yéu cau bao cao: trude ngay:.../.../20...
] ba bao céo. Ngay béo cao: .../.../20...
(] Chura bao cao.

3.2. Do kiém thuec té chat lrong dich vu:

- 86 tinh, thanh phd truc thude Trung wong ma doanh nghiép c6 cung cap dich vu: 31

- S6 dia ban tinh, thanh phd true thude Trung wong dwoc do kiém: 03 gdm cac tinh, thanh phd
trire thude Trung wong co6 tén sau: Ba Ria Viing Tau, Dﬁng Nai, Phu Tho.

- S dia ban tinh, thanh phé truc thude Trung wong co6 mirc chat lrong dich vu phu hop mirc
chat lwvong da cong bo: 03, gdbm cac tinh, thanh phé truc thude Trung wong co tén sau: Ba
Ria Viing Tau, Pong Nai, Phi Tho.

- S6 dia ban tinh, thanh phd trirc thude Trung wong c6 mirc chat hrong dich vu khong phu hop
muc chat luong dich vu da cong bo: 0

4. S6 ban chi tiéu chit hrong tai dia ban tinh, thanh pho trirc thudc Trung wong kém theo
két qua ty kiém tra dinh ky chit hrong dich vy vién théng: 03 ban.-_

B —




KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy III : Nam 2023

Tai dia ban: Thanh phé Ba Ria

sf; lwgng mau ) Mikc
Mikc theo | Mikc doanh | ‘! ::‘i'xe“ pl:“" S0 l“q;g - - lChat
TT | Chi tiéu chit lwrgng dichvu | QCVN 34: nghiép WIEIL €lieq; | MR wong phap | WONE | 1 3inh gis
2022/BTTTT cbngbé quy dinh klem‘ xac dinh thue te
QCVN 34: thue te dat
2022/BTTTT dwge
Do bing
1 | Thoi gian tré trung binh <50 ms <50 ms 1000 miu 1000 mau | phuong phap 16 ms Phu hop
mo phong
2 | Téc d9 tai dir liéu trung binh
- | Téc db tii xudng trung binh Pd
VTVnet s30 Pi>08Vy | Pai>08Vq 1000 mau 1000 mau 0.91Vd | Phuhop
VTVnet s80 Pi>08Vy | Pg>0,8 Vy 1000 miu 1000 mau 0.91Vd | Phuhop
VTVnet s100 Ps>08Vs | Pa>0,8 Vy 1000 mau 1000 mau 0.92Vd | Phuhgp
VTVnet s120 Pqa> 0,8 Vy4 P4>0,8 Vy4 1000 mau 1000 mau 0.90 vd Phu hop
VTVnet s140 Pi>08Vy | Pa>0,8 Vy 1000 miu 1000 mau 0.91Vd | Phuhop
VTVnet 5200 P4>08Vy | Pa>0,8Vy 1000 mdu | 1000 miu |  Po bing 0.91 Vd | Phu hgp
VTVnet BUSINESS 80 Pi>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mau | phuong phap | 0.92Vd | Phu hgp
VTVnet BUSINESS 100 Pg>0,8Vy | P4g>0,8Vy 1000 mau 1000 mau mo phong 0.92Vd | Phuhop
VTVnet BUSINESS 120 Ps>0,8Vy | Pa>0,8Vqg 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet BUSINESS 120+ Pi>0,8Vy | Pa>0,8Vqg 1000 miu 1000 mau 0.93Vd | Phuhop
VTVnet OFFICE 180 Ps>0.8Vy | P4>0,8Vy 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet OFFICE 180+ Pi>0,8Vs | Ps>0,8Vq4 1000 miu 1000 mau 0.92Vd | Phuhop
VTVnet VIP 200 Ps>08Vs | Pa>0,8Vqg 1000 mau 1000 mau 0.91Vd | Phu hop




VTVnet VIP 200+ Ps>08Vys | Pa>0,8Vy 1000 méu 1000 méu 092Vd | Phahop
VTVnet VIP 250 Pi>0,8Vy | P4>0,8Vy 1000 mau 1000 méu 092Vd | Phuhop
Toc dp tdi lén trung binh Pu

VTVnet s30 P,>0,8Vy | Pu>0,8V, 1000 méu 1000 mau 091 Vu | Phuahop
VTVnet s80 P.,>0,8V. | Pu>0,8V, 1000 méu 1000 méu 0.91 Vu | Phuhop
VTVnet s100 P,>0,8Vy | Py>0,8V, 1000 mau 1000 mau 0.92Vu | Phuhop
VTVnet s120 P,>08Vy | Py20,8V,y 1000 méu 1000 mau 0.90 Vu | Phu hop
VTVnet s140 P.>08V, | P,>0,8V, 1000 mau 1000 méau 091 Vu | Phuhop
VTVnet s200 P,>08V, | Py>0,8V, 1000 méu 1000 méu 091 Vu | Phahop
VTVnet BUSINESS 80 P,>208V,y | Pu>0,8V, 1000 mau 1000 méu Ba béng 0.92 Vu Phu hgp
VTVnet BUSINESS 100 P.>08Vy [P.>08V, 1000 méu 1000 mau | phwong phap | 0.92 Vu | Phu hop
VTVnet BUSINESS 120 P.>08Vy | Pa>08V,s| 1000miu | 1000mau | ™OPhOng 160>y | Phuhop
VTVnet BUSINESS 120+ P,>08V, | P,>0,8V, 1000 mau 1000 méu 093 Vu | Phuhop
VTVnet OFFICE 180 P,>08V, |Py,>0,8V, 1000 mau 1000 méu 0.92Vu | Phuhop
VTVnet OFFICE 180+ P.>08Vy | P.>0,8Vy 1000 mau 1000 mau 0.92Vu | Phuhop
VTVnet VIP 200 Pu>08V, | Py>08V, 1000 mau 1000 méu 0.91 Vu | Phahop
VTVnet VIP 200+ P,>08Vy | Py>08V, 1000 méu 1000 mau 0.92Vu | Phuhop
VTVnet VIP 250 P,>08Vy | Pu>0,8V, 1000 méau 1000 méu 0.92Vu | Phuhop
Dich vu hé trg Khach -

hang




- Thoi gian cung cép dich vu
hé trg Khach hang bing nhin
cOng qua dién thoai.

- Ty 1€ (%) cudc goi téi dich
vu hé trg Khach hang chiém
mach thanh cong, giri yéu cau
két ndi dén dién thoai vién va
nhén dugc tin hiéu tra 101 caa
dién thoai vién trong vong 60
gidy.

24 gi& trong
ngay

> 80%

250 cudc

255 cudc

Goi nhén cong

24 giy
trong
ngay

87%

Phu hop

Phu hop




KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy III : Nam 2023

Tai dia ban: Thanh phé Long Khénh - tinh Pong Nai

Sf) lwong miu ) Mirc
) Mirc theo Mirc doanh t(;n tkllﬁeu 5:1 ol i ;!“Q;g Ph ha lchat
TT | Chi tiéu chit lwgng dichvu | QCVN 34: nghiép VERSIIAIES || 2 wongpuap | WM | 1 dsnh gia
2022/BTTTT cong b 5 quy dinh klem‘ xac dinh thwe te
QCVN 34: thue te dat
2022/BTTTT dwoge
Po bing
1 | Thoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau | phuong phép 20 ms Phu hgp
mo phong
2 | Téc dp tai dir liéu trung binh
- | Téc dp tai xudng trung binh Pd
VTVnet s30 Ps>0,8Vs | Pa>0,8Vy 1000 mau 1000 mau 0.89 Vd | Phu hop
VTVnet s80 Pqa> 0,8 Vg4 Pa>0,8 V4 1000 mau 1000 mau 0.88 vVd Phu hop
VTVnet s100 Ps>0,8Vy | P4>0,8Vy 1000 miu 1000 mau 0.91Vd | Phuhop
VTVnet s120 Pa>08Vq | P4>0,8 Vq4 1000 mau 1000 mau 0.92Vd | Phu hgp
VTVnet s140 Ps>0,8Vs | P4>0,8Vy 1000 mau 1000 mau 0.93Vd | Phuhop
VTVnet s200 Pi>08V4 | Pai>0,8Vq4 1000 mau 1000 miu Do béng 091 Vd | Phu hop
VTVnet BUSINESS 80 P4>0,8 Vg4 P4>0,8 Vg 1000 mau 1000 mau | phuong phap | 0.91 Vd Phu hop
VTVnet BUSINESS 100 Ps>0,8Vay | Ps>0,8Vy 1000 mau 1000 mdu | mdéphong | 0.92Vd | Phahop
VTVnet BUSINESS 120 Ps>0,8Vy | P4>0.8Vy 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet BUSINESS 120+ Pi>08Vy | P4>0,8Vy 1000 miu 1000 miu 0.93Vd | Phuhop
VTVnet OFFICE 180 Ps>08Vy | P4>0,8 Vqg 1000 mau 1000 mau 0.94Vd | Phu hgp
VTVnet OFFICE 180+ Ps>08Vas | P4>0,8 Vyg 1000 miu 1000 mau 0.89 Vd | Phu hop
VTVnet VIP 200 Pi>0,8Va | Pa>0,8Vy 1000 mau 1000 mau 0.89 Vd | Phu hop




| » Suey
, , . L . i‘im{xéngqﬁuaia!‘ ":j
doyngd | nA 680 neuwr 0001 nguwr 0001 "A80<"™d | "A80<"d 0ST dIA PUALA
doynyd | nA 880 ngur 0QQ | ngu 00 | "A80<"d| "A80<"d +00T dIA IUALA
doynyd | nA 680 ngwr oo 1 ngur 00 [ "A80<"d | "A80<"d 00T dIA PUALA
doyngg | nA 680 new 0001 ngwr 001 "A80<"d| "A80<"d +081 ADIIJ0 RUALA
doyuyd | nA $6°0 new 0001 new Q01 "A80<d| "A80<"d 081 FOI110 PUALA
doyuyd | nA €6°0 ngw 0001 ngw 001 "A80<d | "A80<"d +0T1 SSANISNE PUALA
dognud | BAZ60 | guoyd ou | MEW 0001 nguw 0001 "A80<"d| "A80<"d 0TT SSANISNE PUALA
doynyd | nA 60 | deyd Suonyd | ngwr goO1 ngur 0001 "A80<"d| "A80<"d 00T SSANISNA IPUALA
doynad | nat60 | C¥9°Q  npwooor | newoool | "A80Z°d | "A80<"d 08 SSANISNE PUALA
doynyg | nA 160 ngw oo | newr 00| "A80<"d| "A80<"d 00ZS PUALA
doynyd | nA €60 ngw 001 new Q001 "A80<d| "Ag80<"d 0b1S PUALA
doyuyd | nA 760 ngw o1 negw 0001 "A80<"d| "A80<"d OTIS PUALA
doynyd | nA 160 ngw 001 new 0001 "A80<"d | "A80<"d 001S PUALA
doguyd | nA 880 ngur goQ1 ngur 0001 "A80<"d | "A80<"d 08S ISUATA
doyuyg | nA 680 ngur 9001 ngw 9001 "A80<"d | "A80<"d 0€S PUALA
nd yuiq Sund ugl w1 9p 99L | -

doynyd | PA 680 newr 0001 new 0001 PAS'0O<Pd | PA80O<Pd 0ST dIA PUATLA
doynyd | PA 880 ngw 0001 new 0001 PAS0<Pd | PAS0<Pd +00T dIA PUALA




- Thoi gian cung cép dich vu
hé trg Khach hang bing nhin
cong qua dién thoai.

- Ty 18 (%) cudc goi tai dich
vu hé trg Khach hang chiém
mach thanh céng, giri yéu cau
két ndi dén dién thoai vién va
nhan duoc tin hiéu tra 161 cia
dién thoai vién trong vong 60
giay.

24 gi¢ trong
ngay

> 80%

250 cudc

255 cude

24 giyr
trong
ngay

Goi nhén cong

89%

Phu hop

Phu hop

5/ TONG CONGAY ’
TRUYEN HJfH CADA |
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQGNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy III : Nam 2023
Tai dia ban: Thanh pho Viét Tri - tinh Phi The

Sf) lwgng miu ) Ml’fc
Muic theo Mitc doanh t‘;" ::‘i‘f“ 5:] e }u’q(;]ng Ph ha lchat
TT | Chi tiéu chit lwgng dichvu | QCVN 34: nghiép OICHLURER: | IRAg o0 wong phap | WML |y ganh gia
2022/BTTTT chng b 5 quy dinh klem‘ xac dinh thue te
QCVN 34: thuc te dat
2022/BTTTT dwgc
Do bang
1 | Thoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau | phuong phap 21 ms Phu hop
mo phéng
2 | Téc @9 tai dix liéu trung binh
- | Tée d@p tii xudng trung binh Pa
VTVnet s30 P4>0,8 Vg Pq>0,8 V4 1000 miu 1000 mau 0.90 vd Phu hgp
VTVnet s80 P4>0,8Vs | Pa>0.8Vqy 1000 miu 1000 mau 0.88 Vd | Phuhgp
VTVnet s100 P4>0,8Va | Pa>0,8Vy 1000 miu 1000 miu 0.89 Vd | Phuhgp
VTVnet s120 P4>08Vs | Pa>0,8Vy 1000 miu 1000 miu 0.88 Vd | Phu hgp
VTVnet s140 Pi>08Vy | Pa>0,8Vqg 1000 mau 1000 mau 0.89Vd | Phuhop
VTVnet s200 Pi>08Vy | Pa>0,8Vqy 1000 miu 1000 mau Do bing 0.90 Vd | Phu hop
VTVnet BUSINESS 80 Pqi>0,8Vy | Pa>0,8 V4 1000 miu 1000 mau | phuong phap | 0.91Vd | Phuhgp
VTVnet BUSINESS 100 Pqi>0,8Vs | Pa>0,8Vy 1000 mau 1000 mau | md phong 0.92Vd | Phuhgp
VTVnet BUSINESS 120 Pi>08Vs | Pa>0,8Vy 1000 miu 1000 miu 0.88 Vd | Phuhogp
VTVnet BUSINESS 120+ Ps>08Va | Pa>0,8Vqy 1000 miu 1000 mau 0.89 Vd | Phuhogp
VTVnet OFFICE 180 P4>0,8Vs | Pa>0,8Vy 1000 mau 1000 miu 0.88 Vd | Phuhgp
VTVnet OFFICE 180+ Pi>08Vy | Pa>0,8Vy 1000 mau 1000 mau 0.89Vd | Phuhop
VTVnet VIP 200 Pi>08Vy | Pa>0.8Vy 1000 miu 1000 mau 091 Vd | Phu hop




Suey

. L YoRI] 513 oY BA PIQ
doyngd | nA 760 ngw 0001 newr 0001 "A80<"d | "Ag80<"d 05T dIA PUALA
doynyg | RA 160 ngur o0 1 ngur 0001 "A80<"d | "A80<"d +00T dIA BUALA
doynyd | RA 160 ngw o1 ngu 001 "A80<"d | "A80<"d 00T dIA PUALA
doynygd | nA 680 ngw 001 ngw 0001 "A80<"d| "A80<"d +081 HOILIIO IPUALA
doynyg | nA 880 ngw 0001 new 0001 "A80<"d| "A80<"d 081 HOI440 1FUALA
doynyd | nA 680 ngw 0001 negw 0001 "A80<"d | "A80<"d +OCT SSANISNE PUALA
dognud | MA880 | guogd o | MEWO00T | NEWOOOT | "A80<"d | "A80<"d 0CT SSANISNH PUALA
doynyd | nAZe'o | deyd Suonyd | newr QT ngw 0001 "A80<"d | "Ag80<"d 00T SSHNISNH IPUALA
doynud | nate0 | °29°Q  [Tngmooor | newo0o1 | "AS02°d | "A80Z°d 08 SSANISNE PUALA
doynygd | nA 060 new gO0 1 new Q001 "A80<°d | "A80<"d 0078 IPUALA
doynud | nA 6870 ngw 0001 new 9001 "A80<"d | "A80<"d OIS IBUALA
doynyd | nA 880 ngw 0001 ngw 9001 "A80<™d | "A80<"d OCISIRUALA
doynyg | nA 6870 ngw 0001 ngw 0001 "A80<™d | "A80<"d 00TSISUALA
doynyd | nA 880 ngw 001 ngur 0001 "A80<"d | "A80<"d 08S IPUALA
doynyd | "A 060 ngur 00| ngu 001 "A80<"d | "A80<"d 0€S IRUALA

d yuiq Sunay u3j 1w} 9p 29[
doynyd | PAT60 new 0001 newr 0001 PAS0O<Pd | PA80<Pd 05T dIA RUALA
doynyd | PA 160 ngw 0001 ngw 0001 PAS'0<Pd | PAS0<Pd +00T dIA BUALA




- Théi gian cung cép dich vu
hé trg Khach hang bing nhén
cong qua dién thoai.

- Ty 1€ (%) cudc goi tdi dich
vu hé trg Khach hang chiém
mach thanh c6ng, giri yéu cau
két ndi dén dién thoai vién va
nhan dugc tin hiéu tra o1 cia
dién thoai vién trong vong 60
gidy.

24 gi¢ trong
ngay

> 80%

250 cude

255 cudc

Goi nhén céng

24 givy
trong
ngay

86%

Phu hgp

Phu hop




