DAI TRUYEN HINH VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY Déc lap - Tu do - Hanh phic
TRUYEN HINH CAP VIET NAM

_ Ha Néi, ngay) I thangl nam 2024,
sé: MbrvTveab

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet bing réng c6 dinh mit dat s dung cong
nghé FTTH/xPON (dich vu truy cip Internet cap quang)
Quy IV niim 2023

1. Pon vi dau méi vé quan Iy chit lrong dich vu vién thong

Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
Dia chi: S 3/84 Ngoc Khanh, quan Ba Dinh, Ha Néi, Viét Nam.

Dién thoai: 024. 37714929 Fax: 024. 38317364

E-mail: info@vtvcab.vn.

2. Don vi ldp ban két qua ty kiém tra dinh ky chat lwgng dich vu vién thong

]

Tén don vi: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
Pia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha Néi, Viét Nam.
Dién thoai: 024.36893689 S6 may 1é: 2127
E-mail: vienthong@vtveab.vn

3. Két qua ty kiém tra
3.1. Viée tuan thé “Quy dinh vé quan 1y chat hrong dich vu vién thong”.
3.1.1. Céng bé chat lugng dich vu:

Giri hé so cong b6 chat lvong dén Co quan quan 1y nha nudc vé chat lwong dich vu vién
théng:
XD giti, ngay giri: 31/07/2023.
[CIChwa giri.
Cbong b6 “Bén cong bd chat rong dich vy vién théng” trén website www.dichvu.vtvcab.vn
[XIDa cong bo. Ngay cong bo: 31/07/2023.
CIChua cong bd.
Niém yét “Ban cong bé chét lrong dich vu vién thong™ tai céc diém giao dich:
* Téng so dia ban tinh, thanh phé truc thude Trung wong da kiém tra: 03
* Téng sb diém giao dich trén cac dia ban dwoc kiém tra: 01 (Quang Ninh), 01 (An
Giang), 01 (Tién Giang)
[XIDa niém yét tai tit ca céc diém giao dich trén cdc dia ban duoc kiém tra. Ngay hoan thanh
:01/08/2023.
CIChwa hoan thanh viée niém yét:




* S§ diém giao dich trén cac dia ban dirgc kiém tra da duoc niém yét: 3
* S diém giao dich trén cac dia ban duoc kiém tra chua dwoc niém yét: 0
» S0 tinh, thanh phé trze thuée Trung wong chira dwoc niém yét tai bat ky diém giao
dich nao: 0
[CIChra thure hién viée niém yét:

- C6 sw thay doi vé tiéu chuan ap dung hodc co bat ky sur thay doi nao vé néi dung cong bé so
véi lan cong bé trrde
[CKhéng
XCé sy thay doi:
+Noi dung thay doi: Ap dung “Ban cong bd chit hrong dich vu vién thong sé 05/VTVeab”
duoc cong bo ngay 31/07/2023, thay thé cho “Ban Céng bé chit heong dich vu vién théng sb
04/VTVCab” duogc cong bd ngay 22/07/2021.

+ Thure hién cong bo chat hrong:
Da thure hién. Ngay hoan thanh 31/07/2023.
[CJChura thue hién.
3.1.2. Bao cdo chat leong dich vu:

- Béo cao dinh ky

[XIDa bao céo. Ngay bao cdo: 25/01/2024.

[IChua bao céo.

- Béo cao dét xuat theo yéu cau ciia co quan quan 1§ nha nuéc:

XIKhéng c6 yéu cau bao cao dot xuit.

[IC6 yéu cau bao cao dét xuat, thoi han yéu cau béo cio: treée ngay:. . /. ../20...
[ P bao cdo. Ngay bdo cdo: .../.../.20...
[J Chua bao cao.

3.2. Do kiém thyc té chat lzong dich vu:

- S6 tinh, thanh phé tre thude Trung wong ma doanh nghiép c6 cung cap dich vu: 31

- S0 dia ban tinh, thanh phé truc thude Trung wong dugc do kiém: 03 gém cac tinh, thanh phd
true thude Trung wong ¢ tén sau: Quang Ninh, An Giang, Tién Giang.

- 86 dia ban tinh, thanh pho truc thude Trung wong c6 mire chat hrong dich vu phu hop mire
chit heong da cong bo: 03, gom cdc tinh, thanh phd truc thude Trung wong c¢o tén sau:
Quang Ninh, An Giang, Tién Giang.

-S4 dia ban tinh, thanh phé true thude Trung wong ¢6 mirc chit lwong dich vu khong phi hop
mre chat lvong dich vu da cong bo: 0

4. S6 ban chi tiéu chit lwgng tai dia ban tinh, thanh pho true timoc Trung wong kém theo
két qua tyr kiém tra dinh k¥ chét lwong dich vu vién théng: 03 o




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy IV : Nam 2023
Tai dia ban: Thanh phd Ha Long — tinh Quang Ninh

Sb hrong mau M
¥ A A - A we
.y Micthes | MUt | IStiPaphM | SOMYOR |  phggmg | il .
T Chi tieu chat hrong dich QCVN 34: doanh do kiém theo | mau do Sk elic - Tuw danh
vu 2022 /BTT"I:T nghiép quy dinh kiem P d&h me gia
-, X X thuc te
cong bo QCVN 34: thuc te . dat Bt
2022/BTTTT v
Po bing
1 | Théi gian tré trung binh <50 ms <50 ms 1000 mdu | 1000 maun | phuong phdp | 14ms | Phihop
mo phong
2 | Téc d6 tai dir liéu trung binh
- | Téc d@p tai xudng trung binh Pd
VTVnet s30 Ps>08Vy [ Pg>08V4 1000 mau 1000 mau 0.90Vvd | Phuhop
VTVnet s80 Pa>08Vs |Ps>0,8Va| 1000mau | 1000 mau 0.90 Vd | Phu hop
VTVnet s100 Pi>08Vy |Ps>08Vy| 1000maun | 1000 mau 091 Vd | Phi hop
VTVnet 5120 P4>08Vs |Pi>0,8Vs| 1000mau | 1000 mau 0.91Vd | Phuhop
VTVnet 5140 Pa>08Vy |P4>0,8Vy| 1000mau | 1000 mau 0.92Vd | Phuhop
VTVnet 5200 Ps>08Vs |Pa>08Vs| 1000mau | 1000 mau| Dobang | 0.92Vd | Phuhop
VTVnet BUSINESS 80 Ps>08Vs |Ps>08Vs| 1000mau | 1000 mau | phwong phap | 0.93Vd | Phu hop
VTVnet BUSINESS 100 | P¢>0,8Va |Ps>0,8Vy| 1000mau | 1000 mau | mophong | 0.93Vd | Phuhop
VTVnet BUSINESS 120 | Pa>0,8Vy [P4>08Vs| 1000 mau | 1000 mau 0.93Vd | Phuhop
VTVnet BUSINESS 120+ | Pg>08Vy |[Pa>08Vs| 1000 mau | 1000 mau 0.91 Vd | Phihop
VTVnet OFFICE 180 Ps>08Vs [P4>08Vs| 1000 mau | 1000 mau 0.91Vd | Phuhop
VTVnet OFFICE 180+ Pa>08Vas |Ps>08Va| 1000 mau | 1000 mau 0.90 Vd | Phuhop
VTVnet VIP 200 Pi>08Vs [P3>0,8Va| 1000 mau | 1000 mau 0.91vd | Phuihop




VTVnet VIP 200+ Ps>08Vy |Pa>08Vs| 1000mau | 1000 miu 091Vd | Phuhop
VTVnet VIP 250 Ps>08Vy [Pa>0,8Vs| 1000mau | 1000 mau 0.92Vd | Phuhop
Téc d§ tai lén trung binh Pu

VTVnet 530 P.>08Vy [P;>08V,| 1000miu | 1000 mau 0.90 Vu | Phu hop
VTVnet s80 Pu>208Vy |Py>08Vy| 1000mau | 1000 mau 0.90 Vu | Phu hop
VTVnet 100 P.>08Vy [P.>08V,| 1000mAu | 1000 miu 0.91 Vu | Phuhop
VTVnet 5120 Pu>08Vy |[Py>08Vy| 1000mdu | 1000 mau 0.91 Vu | Phi hop
VTVnet s140 P,>08V, |P,>208V,| 1000mau | 1000 mau 092 Vu | Phii hop
VTVnet s200 P.>208Vy [Py>08V,| 1000mau | 1000 mau 0.92Vu | Phuhop
VTVnet BUSINESS 80 P,>208Vy |Py208Vy| 1000 m%u 1000 m%u Do bing 093 Vu | Phi hop
VTVnet BUSINESS 100 | Pu>08V, |P,>08Vi| 1000mau | 1000 méu | phuong phap | 0.93 Vu | Phi hop
VTVnet BUSINESS 120 | Pu>08Vy |Po>08Vy| 1000mau | 1000 mau | MOPhONg [ oosv 1 pry hop
VTVnet BUSINESS 120+ | Pa>08V, |Py,>08V,| 1000mau | 1000 mau 091 Vu | Phihop
VTVnet OFFICE 180 Pu>208V, [P,208V,| 1000mau | 1000 mau 0.91 Vu | Phuhop
VTVnet OFFICE 180+ P,>08Vy, |P,>08V,| 1000miu | 1000 mau 0.90 Vu | Phihop
VTVnet VIP 200 P.>208Vy, |P,208V,| 1000mau | 1000 mau 091 Vu | Phi hop
VTVnet VIP 200+ P.>08Vy |Py>08V,| 1000mau | 1000 mau 0.91 Vu | Phuhop
VIVnet VIP 250 P,>08V, |[P,>208V,| 1000mau | 1000 mau 092 Vu | Phihop
Dich vu ho trg Khach ' ‘

hang




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/sPON
Quy IV : Nam 2023
Tai dia ban: Thanh phé Long Xuyén — tinh An Giang

A ®
L || vike
Mike theo MEe | OV RN | SO | chat
Chi tiéu chit legng dich | 'U\WS | doanh | dokiémtheo | miudo | o 5 | one | Twdinh
vu . nghiép quy dinh kiem J e gia
: 2022/BTTIT | _° % £ dinh thue te
cong bo QCVN 34: thuc te a5t e
2022/BTTTT el
Po bing
Théi gian tré trung binh < 50 ms <50 ms 1000 mau 1000 mau | phuwong phap | 15 ms Phu hop
mo phong
Toc 46 tai dir liéu trung binh
Téc dg tii xudng trung binh Pd ]
VTVnet s30 P4>08Vy |[Ps>08Vs| 1000 mau | 1000 mau 091 Vd | Phihop
VTVnet s80 Pa>08Vy |Ps>08Vy| 1000mau | 1000 mau 0.91Vd | Phihop
VTVnet s100 P4>0,8Vs |Pa>08Va| 1000mau | 1000 mau 0.90vd | Phu hop
VTVnet s120 Pa>08Vs |Pa>0,8Vs| 1000mau | 1000 mau 0.91Vd | Phuhop
VTVnet s140 Pa>08Vy |P4>08Vs| 1000mau | 1000 mau 0.92Vvd | Phuhop
VTVnet 5200 Pa>0,8Vs |Ps>08Vy| 1000mau | 1000 mau| Dobing | 092Vd | Phuhop
VTVnet BUSINESS 80 Ps>08Vy [P3>0,8V4 1000 mau 1000 mau | phwong phap | 0.91 Vd | Phu hop
VTVnet BUSINESS 100 Ps>0,8Vs |Ps>08Vs| 1000mau | 1000 mau | moéphong | 0.91Vd | Phuhop
VTVnet BUSINESS 120 | Pa>0,8Vs |Pa>08Va| 1000 mau | 1000 mau 0.92Vd | Phuhop
VTVnet BUSINESS 120+ | Pa>08Vy [P4>08Vy| 1000 mau | 1000 mau 0.92Vd | Phuihop
VTVnet OFFICE 180 Pa>08Va |Ps>0,8Vs| 1000mau | 1000 mau 0.93Vd | Phu hop
VTVnet OFFICE 180+ Pa>08Va |Pa>08Vs| 1000mau | 1000 mau 0.93Vd | Phuhop
VTVnet VIP 200 Ps>08Vy |Pa>08Va| 1000mau | 1000 mau 0.92Vd | Phuhop
o < X 5 e
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- Théi gian cung cap dich
vu hd trg Khach hang
bang nhan céng qua dién
thoai.

- Ty 1€ (%) cudc goi tai
dich vu hé trg Khach hang
chiém mach thanh céng,
giri yéu cau két ndi dén
dién thoai vién va nhén
duogc tin hiéu tra 101 cua
dién thoai vién trong vong
60 gidy.

24 gio trong
ngay

> 80%

250 cude

255 cude

24 gio
trong
ngay

Goi nhéan
cong
91%

Phu hop

Phi hop




VTVnet VIP 200+ Pa>08Vs |Ps>0.8Vs| 1000méu__| 1000 miu 092 Vd | Phihop
VTVnet VIP 250 Ps>08Vs |Pa>0,8Vy 1000 mau 1000 mau 0.91 vd Phu hop
Téc do tai lén trung binh Pu

VTVnet s30 P.>0,8Vy |P.>08V,| 1000mau | 1000 mau 0.91 Vu | Phu hop
VTVnet s80 Pu>208Vy |Py208V,y 1000 mau 1000 mau 0.91 Vu | Phu hop
VTVnet s100 P,>08Vy |Py>0,8V,| 1000mau | 1000 mau 0.90 Vu | Phi hop
VTVnet s120 P.>08Vy |Py>0,8Vy| 1000mau | 1000 mau 0.91 Vu | Phi hop
VTVnet s140 P,>08V, |P,>0,8V,| 1000mau | 1000 mau 0.92Vu | Phuhop
VTVnet s200 P.>08V, |Py>0,8V,| 1000mau | 1000 mau 0.92 Vu | Phu hop
VTVnet BUSINESS 80 P.>08Vy [Py>08Vy| 1000mau |1000mau| p, bing | 091Vu | Phihop
VTVnet BUSINESS 100 | Ps>0,8Vy |Pyu>0,8Vy| 1000 mau | 1000 mau | phwong phdp | 0.91 Vu | Phi hop
VTVnet BUSINESS 120 | Pu>08Vy |P,>08Vy| 1000miu | 1000 mau| MOPRORE | 605 vy | phyihop
VTVnet BUSINESS 120+ | Pu>08Vy |Pu>08Vy| 1000mau | 1000 mau 0.92Vu | Phi hop
VTVnet OFFICE 180 P,>0,8Vy |Py>08V,| 1000mau | 1000 mau 0.93Vu | Phihop
VTVnet OFFICE 180+ P.>08Vy |P,>08Vy| 1000mau | 1000 mau 0.93 Vu | Phuhop
VTVnet VIP 200 P,>08Vy |[Py>08Vy| 1000 mau 1000 mau 0.92Vu | Phuhop
VTVnet VIP 200+ P.>08V, |P,>08V,| 1000mau | 1000 mau 0.92 Vu | Phi hop
VTVnet VIP 250 P,>08Vy [Pu>08Vy| 1000mau | 1000 mau 0.91 Vu | Phi hop
Dich vu hé tro Khach ' e e ' e T -
hang i 1




- Thai gian cung cép dich

va hé trg Khach hang

béing nhan cong qua dién | ,, giivirong fi;ilg Phi hop
- Ty 1€ (%) cude goi t6i ngdy ngay

dmh vu hd trg Khach hiang v & X Goi nhan

chiém mach thanh ceng, e RESI cong

giri yéu cau két ndi dén

N Ot vio0 vl il > 80% .
duoc tin hién tra o cua 91% Phu hop
dién thoai vién trong vong

60 giay. Y g\o/b‘;:}g




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

QuylIV:

Nam 2023

Tai dia ban: Thanh pho My Tho — tinh Tién Giang

S6 lwrong mau
. Mike toi thiéu phai | S6 hrong | Phuong | Mirc chit
G e theo. doanh | dokiémtheo | maudo | phap lwgng | Tu danh
TT | Chi tieu chat lwong dich vu 2((}22(2‘1/\]; I;I‘ ’.13';‘.’1‘ nghiép quy dinh kidm sk thire e X gli
| cong bo QCVN 34: thwre té dinh | dat dwoc
2022/BTTTT
Do béng
1 | Théi gian tré trung binh <50 ms <50 ms 1000 miu | 1000 miu | PPYO"8 | 60 | Phah
= = phép mé o
phong
2 | Toc dé tai dir liéu trung binh
- | Téc dp tai xubng trung binh Pd
VTVnet 530 P4>08Vs | Pa>08Va| 1000mau | 1000 mau 0.92Vd | Phuhop
VTVnet s80 P4>208Vy | Pa>0,8 Vqa 1000 mau 1000 mau 0.92Vd | Phuhop
VTVnet 5100 P4>08Vs |Ps>08Vy| 1000 mau | 1000 mau 0.91 Vd | Phu hop
VTVnet 5120 P4>08Vs [Ps4>08Vy| 1000 mau | 1000 mau 0.91Vd | Phuhop
VTVnet 5140 Pg>08Va |Ps>08Va| 1000mau | 1000 mau | Do bing | 0.93Vd | Phuhop
VTVnet s200 Pg208Vy | Ps>08Vy 1000 mau 1000 mau | phwong | 0.93Vd | Phuhop
VTVnet BUSINESS 80 Ps>08Vy |Pa>0,8Vg| 1000mau | 1000 mau | phapmé | 0.92Vd | Phu hop
VTVnet M1 Ps>08Vy | Ps>0,8Vy 1000 mau 1000 mau | phong 0.92 vVd Phu hop
VTVnet M2 Ps>08Vs |Ps>08Va| 1000mau | 1000 mau 0.91Vd | Phihop
VTVnet M3 P4>08Vy | Pa>08Va| 1000mau | 1000 mau 0.92Vd | Phu hop
VTVnet M4 P4>08Vs |Pa>08Va| 1000mau | 1000 mau 092Vd | Phi hop
VTVnet M5 P4>08Vs |Ps>08Va| 1000mau | 1000 mau 0.92Vd | Phi hop
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VTVnet M6 P¢>08Vs |Ps>08Va| 1000 mau | 1000 mau 0.91Vd | Phihop
VTVnet BUSINESS 100 P4>08Vse |Pa>08Vs| 1000 mau | 1000 mau 0.92Vvd | Phuhop
VTVnet BUSINESS 120 Pi>08Vs |Pg>08Vs| 1000mau | 1000 mau 0.92Vd | Phuhop
VTVnet BUSINESS 120+ Pi>08Vs |Pg>08Vy| 1000mau | 1000 méu 092Vd | Phihop
VTVnet OFFICE 180 P4>08Vy4 |Ps>08Va| 1000 mau | 1000 mau_ 092 Vd | Phihop
VTVnet OFFICE 180+ P4>08Vs |Ps>08Va| 1000mau | 1000 mau 0.92Vd | Phihop
VTVnet VIP 200 P4>08Vs |Pa>08Vs| 1000 mau | 1000 mau 0.91Vd | Phihop
VTVnet VIP 200+ Ps>08Vy |Pa>08Vy| 1000 mau | 1000 mau 0.92Vd | Phihop
VTVnet VIP 250 Ps>08Vy |[Ps>08Vs| 1000 mau | 1000 mau 091 Vd | Phuhop
Téc dj tai ién trung binh Pu
VTVnet s30 P.>08V, |Pu>08Vy| 1000méu | 1000 mau 0.92 Vu | Phihop
VTVnet s40 P.208Vy |Pu208V, 1000 mau 1000 mau 0.92 Vu | Phuhop
VTVnet s50 Pu>08Vy |Py>08Vy| 1000méu | 1000 mau 0.91 Vu | Phuhop
VTVnet s60 Pu>208Vy |Puz08V, 1000 mau 1000 mau 091 Vu | Phuhop
VTVnet s70 P.>08Vy |Pu208V, 1000 mau | 1000 mau 0.93 Vu | Phihop
VTVnet s100 P.>08Vy |Py>08V,| 1000mau | 1000 mau 0.93 Vu | Phiihop
VTVnet M1 P,>08V, |[P,>08V,| 1000mau | 1000 mau 9;; bang | 992 vu | Phuhop
VTVnet M2 P.>08Vy |Py>08V,| 1000miu | 1000 miu ;fh m 0.92 Vu | Phiihop
VTViet M3 P,>08V, |P,>08V,| 1000mau | 1000 mau | phong | 0.91 Vu | Phuhop
VTVnet M4 P,>08V, |P,>08V,| 1000mau | 1000 mau 0.92 Vu | Phi hop
VTVnet M5 Pu>08V, |Py>0,8V.| 1000miu | 1000 mau 0.92 Vu | Phihop
VTVnet M1 P.>08Vy, |Pu>08Vy| 1000mau | 1000 mau 0.92 Vu | Phi hop
VTVnet BUSINESS 80 P,>08V, |P,>08V,| 1000mau | 1000 mau 0.91 Vu | Phu hop
VTVnet BUSINESS 100 P,>208Vy |Pu208Vy 1000 méu 1000 mau 0.92Vu | Phuhop
VTVnet BUSINESS 120 P.>08V, [P,>08V,| 1000mau | 1000 mau 0.92Vu | Phuhop




VTVnet BUSINESS 120+ Pu>08Vy Py >08V, 1000 mﬁu 1000 mf”iu 0.92 Vu Phti h
= : i}
VTVnet OFFICE 180 Pu>0,8Vy P.>0,8 Vy 1000 mau 1000 mau 0.92 Vu Phu hop
VTVnet OFFICE 180+ P.>08Vy |Pu208Vy 1000 mau 1000 mau 0.92 Vu Pht.l hqp
VTVnet VIP 200 Pu>08Vy P,>08 Vs 1000 m?in 1000 mau 0.9 IV Phu hop
.‘ u ¥
VTVnet VIP 200+ P,>0,8Vy |Pu>08Va| 1000mau | 1000 mau 0.92 Vu Pht.l hgp
= : u
VTVnet VIP 250 | i’u >08Vy | Pu>208V,y 1000 mau 1000 mau 0.91 Vu Phi hqp
nichvnhétrqxhiehh*mg . ' o ' g : e OP
- Thoi gian cung cap dich vu - :
ho tro Khach hang bang nhén oy
cong qua dién thoai. P g; & Hong 24 gi¢ | Phuhop
-Tyl 18 (%) cudc goi toi dich gay trong
vu hé tro Khach hang chiém " . ngay
mach thanh cong, gui yéu 0 e 300 cude
ciu két ndi dén dién thoai
vién va nhan duge tin hiéu - 0%
tra 101 cia dién thoai vién =5 91% Phu hop
trong vong 60 giay.
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