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1. Don vi diu mB) v~ quaD Jy chit luvng dlcb v~ vi~n thong
- Ten don vi: CONG TY co PHAN TONG CONG TY TRUYEN HlNH cAP VIl3TNAM.
- Dia chi: S6 3/84 Ngoc Khanh, qu~ Ba Dinh, Ha NQi,Vi~t Nam,
- Bi~n thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. Don VI l~p ban kit qua t1}' ki~m tra djnh kY chit III'f!Dgdlch VI]. vlin thong
- Ten don vi: TRUNG TAM HA TANG VIEN THONG - VTVCAB.
- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Dinh, Ha NQi,Vi~t Nam,
- Bi~n thoai: 024.36893689 86 may Ie: 2127
- E-mail: vienthong@vtvcab.vn

3. Kit qua tl[ ki~m tra
3.1.Viec tuan thli "Quy dinh vBquan ly cMt 111Q'Ilg djch V9viSn thong".
3.1.1. Cong b6 chdt hrong dich vu:
- Girl h6 so cong b6 chdt hrong d~n Co quan quan ly nhil neoc v~ chdt lugng dich vu viSn

thong:
[8]Da gm, ngay gtn: 23/7/2021.
DChuagirl.

- Cong b6 "Ban cong b6 cMt lllQllgdich vv viSn thong" tren website www.dichvu.vtvcab.vn
[8]Ba cong b6. Ngay cong b6: 23/7/2021.
DChua c6ng bB.

- Niem y~t "Ban c6ng bB chit luQllg dich vv viSn thong" t~ cac diSm giao dich:
• TAngsB dia ban tinh, thanh phB tnrc thuQcTrnng uang d!Iki~m tra: 03 f. .. . 'Ii u• Tong so diem giao dich tren cac dia ban duqc kiem tra: 05 (Ha NQi), 01 (Dong Nai), !"

04 (Thanh phBHBChi Minh) r
[8]Ba mem y~t ~i tdt ca cac di8m giao dich tren cac dia ban du:qcki~m tra. Ngay hoan tbanh ~
:23/07/2021
DChua hoim thanh vi~c niem y~t:



• sa diSm giao dich tren cac dia ban duec kiSm tra d.i dugc niem yBt: to
• sa diem giao dich tren cac dia ban diroc kiSm tra chua dugc niem ySt: 0
• Sa tinh, thanh ph6 tnrc thuoc Trung uosg chua duoc niem y~t tai b§t ky di~m giao

dich nao: 0
DChlIa thuc hien viec niem ySt:

- Co s\r thay d6i v8 Heu chuin ap dung hoac co bAtkY 51) thay dBi nao vS nQidung cong bB so
val l~ cong b6 tnroc
DKhong
I&]C6S\l thay d3i:
+N{>idung thay d6i: Ap dung "Ban cong biSchit hreng dieh VI,l viSn thong sA04NTVcabU
dircc cong biSngay 21107/2021, thay the eho "Ban Cong b5 chAtlugng <liehV\l.vi&! thong s6
03NTVCab" duoc cong ba ngay 21105/2020.
+Thee hien rung b3 chit Im;mg:

I&]Di tb\lc hi~n. Ngay hoan thann 2110712021.
DChu8 th\lc hi~n.

3.1.2. Bao cao chat lugng dicb VI,l:

- Bao cao djnh ky:
[&]Dibao ca~. Ngay bao cao: 26/04/2023.
DChua bao c~io.
Bao cao d{>txuAt thea yeu cAuClla ccrquan quan 15'ooi nooc:
I&]Khongco yeu cfiubao cao dgt xuit.
DC6 yeu cau bao cao dgt xuit, thOi~ yeu cfiubao caa: truoc ngay: ..J...120...

D Da.baa caa. Ngay bao cao: ..J...120...
D Chua bao ca~.

3.2. Do ki~ th\lCtBchat lugng dich V1l:
- sa tinh, thanb ph6 tf\lC thugc Trung nang rna doanh nghiep cO cung c§p dich VI,l: 4

S6 dja ban HOO,thanb ph6 tn.rc thugc Trung llang dugc do kiSm; 03 g&mcac tinh, thanb phA
uvc thugc Trung nang cO ten sau: HaNqi, D6ng Nai, Hi emMinlt .
S6 dia ban tinh, thanb ph& tn_rcthuge Trung ltang co mirc chit lll'gng dieh V\l phu hgp muc
chAtlugng dii eong b&:03, g6m cae tinh, thaOOph6 tn;re thuQc Trung ltang eo ten sau: Ha
Nqi, Ding Nat, H6 Chi Minh.
S6 dia ban tinh, thaOOph6 tf\re thuQcTrung mmg co mUc cb§t lugng dieh VI,l khong phii hgp
muc chit lugng dieh V\l da cong b&:0

4. S6 bin chi tieu chit IU'C}'Ilgt,i dla ban tmh, thimh phi trl]'C thu(jc Trung mmg kem thoo
kit qui t1!ki~m tra dtnh kjr chit lU'C}'llgdjcb VI} vi~n thong: 03 bin
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KETQuATVBO KIEMcat ntu CHAT LU(}NG
DICH VQ TRUYNII!P INTERNET BANGRQNG CO DINH M!T BAT slYDVNG CONG NGHE:MODEM cAp TRUYENHiNH

Quyn :Nim 1013
T ban: Thanh
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- Thai gian cung cApdieh V\lh8
tre Khach hang bing nhAn c6ng
qua di~n thoai.
- Ty Ie (%) cu6c gQitbi dich V\1
h6 trQ'Khaeh hang chi&n mach
thsnh c.6ng,gfri yen cAuk~tn6i
d~n di~n tho{li vien va nhSn duQ'c
tin hieu tra Urictia dien tho{li
vien trong VOng 60 giay.
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24gia
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Phu hop



KET QuA WOO KItM cHi TI1l:uCHAT LUQNG
DICH VV TRUY NII.!P INTERNET BANG RONG CO BJNH M.t;.TBAT sir DlJNG CliNG NGHe MODEM cAP TRUYtN HiNH

QUy II : Nlm 2023
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- Thai gian eung cApdieh V\l h8
trq Khach hang bing nhm c()ng
qua dien thoai,
- Ty Ie (%) cuQCgci too dich V\l
h8 trQ'KMch hang chi~m~h
thanh C{lng,gUi yt%u cAu k~tneli
d~ndi~nthoaivi& va nhin
duqc tin bien tni leri cua di~
thoai vien trang vong 60 giiy.

24 gietrong
ngay

250 cuQc 250cuQc

86%

Phuhqp

Phuhqp

24 gia
trong
ngay



KET QuATV'BO KIEM CHi TItu CHAT LU'QNG
DICH VV TRUY ~ INTERNET BANG RQNG CO BJNH ~T BAT sit DVNG CONG NGRE: MODEM cAp TRurtN H1NH

Qut n : NAm 2023

ban: Thanh
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- Thm gian cung cip dich V1) h6
tr(1Kh8ch hang bang nImn oong
qua dien thoai.
- Ty Ie (%) cuQcgei t6'i dich V1)

h6 trq Khach hang chi€m Jll3Ch
thanh cong, gt'ti yeu cAuk€t ubi
d~n dien thoei vien va nhin duqc
tinhien tni 1m cua dien tho~
vien trong vang 60 gilly.

24 gia trong
ngay

~80%

250~ 250cuQc

24 gia
trong
Dgay

86%

Phuhqp

PhuhW


