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Quy ill Dim 2023

1. Don vt diu mii v~ quin Iy chit III'CfDg d!ch Vl;1 vi~n thong
- Ten don vi: CONG TY co pHANTONG CONG TY TRUYEN HiNH CAP VI¬ TNAM.
- Dia chi: sa 3/84 Ngoc Khanh, ql$1 Ba DiOO,.Hit NQi, Vi~t Nam.
- Dien thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvcab.vn.

2. Don v! I~p bin kit qua tll kiim tra dtnh .kjr chit brcplg djch V1} viin thong
Ten dan vi: TRUNG TAM ~ TANG VIEN THONG - VTVCAB.

- Dia chi: s6 3J84Ngoc Khanh, qu~ Ba Dinh, Ha NQi, Vi~t Nam.
- Di~n thoai: 024.36893689 S3may le: 2127
- E-mail: vienthong@vtvcab.vn

3. Kit qua t.,. kiim tra
3.1. Vi~ tuan thu "Quy dinh vBquan 15'cMt IUQIlg dich V1,1 viSn thong".
3.1.1. Cong b3 chit luong dich vu:

Girl hi> so cong b3 chit luong d~n CO'quan quan Iy nha nuoc vB chAt luong dich V1,l vi&!
thong:
OODa gui, ngay gui: 231712021.
DChua girl.

- Cong b3 "Ban cong b3 chAt lugng dich V\l viSn thong" tren website www.dichvu.vtvcab.vn
OODa cong b6. Ngay cong b6: 2317/2021.
DehlIa cong b3.

- Niem y~t "Ban cong b3 chit lugng dich V1,l viSn thong" ~i cae di&m giao dich:
• TAng sa dia ban tinh, thanh ph6 tnrc thuQc Tnmg lIang da ki8m tra: 03
• Tang s3 diSm giao dich tron cae dia ban dugc kiSm tra: 05 (Hi! NQi), 01 (Dang Nai),

02 (BaRia-Vung Tau)
OODa niem y~t 4ti tfi.tca cac diSm giao dich tren cac dia ban duQCkiSm tra. Ngay hoan thanh
:23/07/2021
DChua hoim thanh viE$cniem ySt:



• S6 diSm giao dich tren cac dia ban duQ'ckiem tra da.dnoc niem y~t: 9
• S6 diSm giao dich tren cac dia ban duoc ki~m tra chua dugc niem y~t: 0
• S6 tinh, thanh ph6 tnrc thuoc Trung uong chua duoc niem yBt tai bAt Icy di8m giao

dich nao: 0
DChua thtrc hien viee niem yBt:

- Co sir thay d3i v~ tieu chuan ap dung hoac co bAtkjr slr thay d3i nao v~ nQi dung cong b6 so
voi lim cong b3 tnroc
DKhong
lRICo su thay d3i:
+NQi dung thay dBi: Ap dung "Ban cong b6 chAt hrong dich vu vien thong 56 04NTVcab"
dtroc cong bd ngay 21/07/2021, thay th~ cho "Ban Cong bd chAtluong dich vu vien thong s6
03NTVCab" duoc cong bd ngay 21105/2020.
+Tlnrc hien cong b6 chAt luong:

1RIBit thuc hi~n. Ngay hoan thanh 21107/2021.
D Chua thl)'c hi~n.

3.1.2. Bao cao chAt lugng dich \'1):

- Bao cao dinh ky:
lRIDabao eao. Ngay bao eao: 26/04/2023.
DChua bao cao.

- Bao cao dQt xuAt theo yeu cAuella co quan quan ly ubi nuac:
lRIKhong cO yeu cAubao cao dQt xu§t.
DCo yeu cAubao cao dQtxu§t, thai h~ yeu cAubao cao: truac ngay: .. .!...120...

o Babao cao. Ngaybao cao: .. .1... 120...
D Chua bao cao.

3.2. Do kiSm th\lC tS chAtlugng <ijchVl,l:
- S6 tinh, thinh ph3 t:rl!cthuQc Trung nang ma. doanh nghi~p co cung cApdich V\l: 4

s6 dia ban tinh, thanh ph3 t11rcthuQc Trung nang dugc do ki~m: 03 gAm cac tinh, thcinh ph6
tnrc thUQCTrung uong co ten sau: Ha Nqi, DAng Nai, Ba R!a-Viing Tau. > .

" , ,,,,,-.C'"7

So dia ban tinh, thcinh pho tr\lC thuQc Trung uang co muc chat lugng d~chV\l phil hgp muc ;:.:.::..:
chAt lugng da cong b3: 03, gAm cae tinh, thanh phd fIVe thuQc Trung uang co ten sau: Haj~JGCI

Nqi, DAng Nai, Ba Rja-Viing Tau. lYE'N f

- S6 dia bim tinh, thanh phd t11:rcthuQc Trung uang co mire chAtlugng dich V1,l khong phil hgp V I~ T

muc chAt lu<;mg<ijchV\l da cong b3: 0 .~.. . ~
4. So ban chi tieu chat ilrC!Dgt~i d!a ban nnh,. thanh pho tr-.,c thu9c Trung U'01lgkem theo~

k~t qui tl!ki~m tra dtnh ky chit luvng d!ch vy vi~n thong: 03 ban



KET QuA Tl/BO KIEM cnt TIEU cHAT LUQNG
DJCH \TV TRUY NH,~.PINTERNET BANG RONG CO BJNH M~T BAT SUDljNG CONG NGH:¢ MODEM cAp TRUYEN HiNH

Quy III : Nam 2023
T ban: Thanh

SB hreng miu Mfrc

Mfrc theo Mfrc doanh tBi thi~u phai Sa hreng Phuong chit

TT Chi tieu chit luong djch V\I QCVN34: nghijp cdng do ki~m theo miudo phap xac lUflIlg Tl! danh giaquy djnh ki~m thl!C A

2022IBTTTT bB djnh thuc te
QCVN34: t~ d~t

2022IBTTTT dU'Q'c

Do bang

1 ThO; gian tr~ trung binh :s 50 ms :s 50 ms 1000 m§:u 1000 m§:u phuang 19 ms Phil hQ'Pphap mo
phong

2 binh
binh Pa

Pd::::0.8Vd Pd::::0.8Vd 1000 m§:u 1000 m§:u Do bang 0.89 va Phil
Pd::::0.8 v, Pd::::0.8Vd 1000 m§:u 1000 m§:u phuang 0.90 va Phil

Pd::::0.8Vd Pd::::0.8Vd 1000 m§:u 1000 m§:u
phap mo

0.91 va Phil
T6c binh Pu

Home 25 Pu 2: 0.8 v; r,2: 0.8 v; 1000 m§:u 1000 m§:u Do bang 0.89 Vu

Home 30 r,2: 0.8 v; Pu 2: 0.8 v; 1000 m§:u 1000 m§:u phuang
0.90 Vuphap mo

phong



- Thm gian cung cAp dich vu hB
tr<;fKhach hang bang nhan cong
qua di~ thoai.
- Ty I~(%) cUQc goi tm dich V1)

hB trq Khach hang chiem mach
thanh congo giri yeu cAuk@t n61
d@ndi~nthoai vien va nh~ dU<;fc
tin hi~u tra 1m CUa di~n thoai
vien trong vong 60 giay,

24 gio trong
ngay

250 cuQc 250 cuQc

24 gia
trong
ngay

89%

BtiHuyNIm

Phuhop

Philhqp
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KET QuA TV DO KIEM CHi TIEU CHAT LU<}NG
DJCH VV TRUY NH~P INTERNET BANG RQNG CO DJNH M~T DAT sir DlJNG CONG NGHIj:MODEM cAp TRUYEN HINH

Quy III : Nam 2023

T Nai
hrqng miu M.rc

t6i thiiu phai I. chitM.rc theo M.rc doanh Soluqng Phuong
TT Chi ti(~uchAt lueng djch V\I QCVN34: nghi~p cong do kiim theo miudo phap hrong T,! danh gia

2022IBTTTT b6 quy djnh kiim th,!c xac djnh th,!c t~
QCVN 34: ti d~t

2022IBTTTT
1)0 bang

1 Thiri gian tri trung binh < 50 ms :s 50 ms 1000 m§:u 1000 m§:u phuong 20ms Phil hQ'Pphap mo

2 T6c binh
binh Pd

Pd 2:0.8 v, Pd 2:0.8 v, 1000 m§:u 1000 m§:u 1)0bang 0.86 va Phil
Home 20 Pd 2:0.8 v, Pd 2:0.8 v, 1000 m§:u 1000 m§:u phuong 0.87 ve Phil
Home 25 Pd 2:0.8 v, Pd2: 0.8 v, 1000 m§:u 1000 phap rno 0.87 va Phil
Home 30 Pd 2:0.8 v, Pd 2:0.8 v, 1000 m§:u 1000 phong 0.88 va Phil
T6c binh Pu
Home 15 Pu:2: 0.8 v, Pu:2: 0.8 v, 1000 m§:u 1000 m§:u

1)0 bang 0.86 Vu
Home 20 Pu:2: 0.8 v, Pu:2: 0.8 v, 1000 m§:u 1000 m§:u phuong 0.87 Vu
Home 25 Pu:2: 0.8 v, 1000 m§:u 1000 m§:u phap mo 0.87 Vu

phong



- Thm gian cung cApdich V\1 h6 24 gia
trQ' Khach hang b~g nhin cong 24 gio trong Phuhcp
qua dien thoai, ngay

trong

- Ty Ie (%) cuQC goi t6'i dich V\1
ngay

h6 trcKhach hang chiSmmach 250 cuQc 250cuQc
thanh congoglri yeu cAuk~t n8i
d~ dien thoai vien va nh~
duoc tin bieu tra lei cua dien ~ 800;0 900,4 Phuhop
thoai vien trong vong 60 giay.
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KET QuA TV DO KlEM CHi TIEU CHAT LU<}NG
DICH VU TRUY NHAp INTERNET BANG RQNG CO DINH MAT DAT sir DUNG CONG NGHE MODEM cAp TRUYEN HINH... .... .

Quy III : Nam 2023

Tai dia ban: Thanh ph6 Viing Tau

I. - M.rcSo 1U'Q1lgmau

M.rc theo M.rc doanh t6i thi~u phai S61U'Q1lg PhU'ong chit
do ki~m theo miudo 1U'Q1lg

TT Chi tieu chit 1U'Q1lgdjch V\l QCVN 34: nghiep cong quy djnh ki~m th.,c phap th.,c t~ T., danh gia
2022IBTTTT b6 QCVN34: t~ xac djnh

d~t
2022IBTTTT dU'f}'c

Do bang

1 Tho; gian tri trung binh :S 50 rns :S 50 rns 1000 rn~u 1000 rn~u phuong 21 rns PhilhQ'Pphap mo
phong

2 binh

Pd 2:0.8 v, Pd 2:0.8 v, 1000 rn~u 1000 rn~u Do bang 0.87 va Phil
Horne 30 Pd2: 0.8 v, Pd 2:0.8 v, 1000 rn~u 1000 rn~u phuong 0.86 va Phil

Pd 2:0.8 v, Pd 2:0.8 v, 1000 rn~u 1000 rn~u
phap mo

0.86 va Phil
Tac binh Pu

Horne 25 Pu 2: 0.8 v; Pu 2: 0.8 v; 1000 rn~u 1000 rn~u Do bang 0.87 Vu

Horne 30 Pu 2: 0.8 v: 1000 rn~u 1000 rn~u phuong
0.86 Vuphap rna

phong



- ThOOgian cung cip dich V\1h6
tro Khach hang bAngnhan cong 24 gio trong
qua di~n thoai. ngay
- Ty l~ (%) cUQcgoi Mi dich V\1
h6 trq Khach hang chiem mach
thanh congo gai yeu cAuk~t n6i
d~n di~ thoai vien va nl$I duqc
tin hieu tra 100 cua di~n thoai vien ~ 80010
trong vang 60 giay.

250 cuQc 250cuQc

24 gic
trong
ngay

89%

Phu hop

Phil hep


