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Sé: HT /VTVeab

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet biing rng c6 dinh mit dat sir dung cong
nghé modem cap truyén hinh
Quy IV nam 2023

1. Don vi diu méi vé quan Iy chét lwgng dich va vién théng
- Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
- Diachi: S6 3/84 Ngoc Khanh, quan Ba DPinh, Ha Néi, Viét Nam.
- Dién thoai: 024. 37714929 Fax: 024. 38317364
- E-mail: info@vtvecab.vn.
2. Dom vi Iap ban két qua ty kiém tra dinh ky chat lrong dich vu vién théng
- Téndon vi: TRUNG TAM VAN HANH HA TANG - VTVCAB.
- Dia chi: S6 3/84 Ngoc Khanh, quan Ba Pinh, Ha Néi, Viét Nam.
- Dién thoai: 024.36893689 S6 may lé: 2127
- E-mail: vienthong@vtveab.vn
3. Két qua ty kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan 1y chat lrong dich vu vién thong”.
3.1.1. Cong b6 chét lwong dich vu:
- Giri ho so cong bo chét luong dén Co quan quan Iy nha nude vé chit lwong dich vu vién
théng:
XIDa guwi, ngay gui: 31/07/2021.
[CIChua giri.
- Cbdng bo “Ban cong bd chat hrong dich vu vién théng” trén website www.dichvu,vtveab.vn
[XIPa cong bo. Ngay cong bo: 31/07/2023.
CIChua cong bo.
- Niém yét “Ban cong bé chat luong dich vu vién thong” tai cac diém giao dich:
* Téng s6 dia ban tinh, thanh pho tryc thude Trung wong da kiém tra: 03
= Tﬁng s6 diém giao dich trén cac dia ban duoc kiém tra: 05 (Ha Nai), 01 (Béeng Nai),
04 (Thanh phé H6 Chi Minh)
[XIPa niém yét tai tat ca cac diém giao dich trén cdc dia ban dwoc kiém tra. Ngay hoan thanh
:01/08/2023.
[CIChwra hoan thanh viée niém yét:




» S§ diém giao dich trén cac dia ban dugce kiém tra da duoc niém yét: 10
* S6 diém giao dich trén cac dia ban duoc kiém tra chwa dugce niém yét: 0
»  S6 tinh, thanh phé tryc thude Trung wong chura dwoc niém yét tai bat ky diém giao
dich nao: 0
CIChwra thuc hién viée niém yét:

- C6 sy thay doi vé tiéu chuan ap dung hodc c6 bat ky sir thay ddi nao vé ndi dung céng bé so
véi lan cong bé trude
[CJKhoéng
XIC6 su thay doi:

+ Noi dung thay doi: Ap dung “Ban céng bd chat hrong dich vu vién théng sb 05/VTVeab”
dwoc cong bo ngay 31/07/2023, thay thé cho “Ban Cong bd chit leong dich vu vién théng s6
04/VTVCab” dugc cong bo ngay 22/07/2021.
+ Thue hién cong bo chat hrong:
Pa thue hién. Ngay hoan thanh 31/07/2023.
[JChura thuee hién.
3.1.2. Béo céo chét leong dich vu:
- Bao cao dinh ky:
[XIDa bao cao. Ngay bao cao: 25/01/2024
[CIChura béo cédo.
- Bdo cdo dot xuat theo yéu cau cia co quan guan 1y nha nudec:
XIKhéng ¢ yéu cau bao céo dot xut.
[CIC6 yéu cau bao co dt xuét, thoi han yéu cau bdo céo: trude ngay:.../.../20...
[ Pa bao cdo. Ngay bdo céo: .../.../120...
[J Chua bao cao.
3.2.Po kiém thuc té chat luong dich vu:

- 86 tinh, thanh phé true thude Trung wong ma doanh nghiép c6 cung cﬁp dichvu: 4

- 80 dia ban tinh, thanh phd trye thude Trung wong duoc do kiém: 03 gom cac tinh, thinh phd
true thude Trung wong c6 tén sau: Ha Néi, Ho chi Minh, })ong Nai .

-S4 dia ban tinh, thanh phé true thude Trung wong c6 mirc chat hrong dich vu phu hop mirc
chat lucmg da cong bo: 03, gém cac tinh, thanh phé trre thude Trung wong c6 tén sau: Ha
Noi, })ong Nai, H6 chi Minh.

- S dia ban tinh, thanh phé truc thude Trung wong c6 mirc chat hrong dich vu khong phu hop
mirc chat hrong dich vu da cong bé: 0

4. S ban chi tiéu chat lrgng tai dia ban tinh, thanh phé truc thudc Trung wong kém theo
két qua tir kiém tra dinh ky chat lwong dich vu vién thong: 03 ban




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE MODEM CAP

TRUYEN HINH
Quy IV : Nam 2023
Tai dia ban: Ha Noi
$6 lrgng mau .
N o : £ Mire
Miretheo | il | OV idm theo | maudo | PRVOUE | Bt | pgq,
TT | Chi tiéu chat lwong dich vu | QCVN 34: S 2 phap xic | lhrong " sia
e nghiép quy dinh kiém X gia
2022/BTTTIT | ° % £ dinh thure te
cong bo QCVN 34: thuce te dat droe
2022/BTTTT -
Po bang
3 A 2 R X thg * h
1 | Thei gian tre trung binh <50 ms <50 ms 1000 mau 1000 mau phép mbd 13ms | Phuhop
phong
2 | Toc d§ tai dir liéu trung binh
- | Tée db tai xubng trung binh Pd . } . y
Home 25 Ps>08Vy | Pa=>20,8Vy 1000 m{m 1000 m%u Pobang | 0.91 Vd | Phuhop
Home 30 Ps>08Vy |Pa>08Vs| 1000mau | 1000 mau | phwong | 0.92Vd | Phuhop
Y % phép mo
Home 33 P4208Va | P4208Vq ES——— a— phong | 0.92Vd | Phuhop
- | Téc d tai lén trung binh Pu .
Home 25 P.>08V, |P,>08Vy| 1000mau | 1000 mau Bg bang | (91 Vd | Phihop
Home 30 P,>08Vy, |P,208V,| 1000mau | 1000 miu ghé?zx% 0.92Vd | Phi hop
Home 35 Py>08Vy |Py>08Vy| 1000mau | 1000mau | phong | 0.92Vd | Phuhop
3 | Dich vu hé tro Khach hang "
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP
TRUYEN HINH
Quy IV : Niam 2023

Tai dia ban: Thanh phd Hé Chi Minh

So lrgng mau o
. . toi thiéu phai Mirc chat
Chi tiéu chit hwgng | MUC theo | Mic doanh | o) c fheo Sélwgng | Phwong | wgng | Ty dinb
T B < QCVN 34: nghiep quy dinh mau do phap xac thure b gia
BRRLT 2022/BTTTT | céngbd QCVN 34: kiém thyc té |  dinh dat duge
2022/BTTTT )
. Do bang
g | 2 Eh tre tONK <50 ms <50 ms 1000 mau 1000 mu | PRUONS I5ms | Phuhop
binh phap mo
phong
2 | Toc 44 tai dir liéu trung binh
- | Tée dp tai xubng trung binh Pd
Home 15 Pi>08Vs | Ps>0,8 Vy 1000 mau 1000 mau | Pobang | 0.94Vd | Phuhop
Home 20 Ps>0,8Vs | Pi>0,8Vq 1000 mau 1000 mau | phwong | 0.93Vd | Phihop
Home 25 Ps>08Vs | Ps>08Vy 1000 mau 1000 mau | phapmé | 0.91Vd | Phuhop
Home 30 P3>08Vs | Pa>08Vy 1000 mau 1000 mau | phong | 0.91Vd | Phuhop
- | Téc d§ tdi Ién trung binh Pu
Home 15 P,>08Vy | Pa>08V, 1000 mau 1000 mau | po ping | 0-94Vd | Phuhop
Home 20 P,>08Vy | P,>08V, 1000 mau 1000 mdu | phwong | 0.93Vd | Phuhop
Home 25 P,>08Vy, | P,>08V, | 1000 mau 1000 mau | phdpmé | 0.91Vvd | Phuhop
Home 30 P,>08Vy | P,>08V, | 1000 mau 1000 mau | Phong | o9;vd | Phiahop
;3 |Dichvu ho trg
Khach hang




- Thai gian cung cfp
dich vy hd trg
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t6i dich vu ho tro
Khéch hang chiém
mach thanh cong, g
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tra 101 ciia dién thoai
vién trong vong 60
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250 cude
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP

TRUYEN HINH
Quy IV : Niim 2023
Tai dia ban: Thanh phé Bién Hoa - Péng Nai
So hrgng mau . Mt’}'c
N tiing Mike toi thiéu phai | S lwgng | Phwong | chat '
TT | Chitiéu chitlgmg dichvy | QCVN34; | Ooanh | dokiémtheo | maudo | phap | higng | Tydanh
2022/BITIT :ighigp‘ quy dinh ldem‘ xac thue te gia
cong bo QCVN 34: thue te dinh dat
2019/BTTTT ‘ dwoe
Do bang
" x < z = | phwong ,
1 | Thoi gian tre trung binh <50 ms <50 ms 1000 mau 1000 mau Sl #ib 15 ms Phu hop
phong

2| Toc d4 tai dir lidu trung binh
- | Téc db tai xudng trung binh Pd

Home 15 Pi>08Vs |[Ps>0.8Va| 1000mau | 1000 mau | Po bang | 0.93 Vd | Phu hop

Home 20 Pa>08Vs |Ps>08Va| 1000mau | 1000 mau | phuong | 0.92 Vd | Phuhop

Home 25 Ps>0,8Vy |Ps>08Vs| 1000mau | 1000 mau | phapméd | 0.92Vd | Phu hop

Home 30 Ps>08Vs |Ps>0.8Vs| 1000mau | 1000 mau | phong | 0.91 Vd | Phuhop
- | Téc d@ tai lén trung binh Pu

Home 15 P,>08Vy, |Pu>08Vy| 1000mau | 1000 mdu | p, bing | 0:93Vd | Phihop

Home 20 P,>08Vy |Pyi>08Vy| 1000mau | 1000 mau | phwong | 0.92Vd | Phuhop

Home 25 P,>08V, |P,>08V,| 1000mau | 1000 mau phap md | 0.92vd | Phihop

Home 30 P,>08V, |P,>08V,| 1000miu | 1000mau | PBOU8 [ 91 vd| Phahop
3 | Dich vu ho trg Khach hang
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